MYHUIIUIIAJIBHOE BIOKETHOE YUYPEXIEHUE

JTONOJHUTEJBHOI'O OBPA30BAHUS NETCKAS HIKOJIA HICKYCCTB
MYHHUIMITAJIBHOI'O PAMMOHA HYPHUMAHOBCKHWI PAMOH

PECIIYBJIMKHA BAIIKOPTOCTAH

IIPHHATO
[lenarori4yeckuM cOBETOM

MBY IO Hypumasosckas JLLIA
ITporokon Ne ot & 9, 05 " 22

IIporpamma o6y4enns pabornukoB MBY 10 Hypumanosckas JAIITH no .
BOIIPOCaM, CBA3AHHBIM ¢ 00écneyeHHEeM NOCTYNHOCTH /il HHBAJIHIOB

00BEKTOB H YCIYT B cepe 00pa3oBaHus ¢ YI€TOM HMEIOUIAXCH Y HHX
CTOMKMX PacCTpOoicTB PyHKIMH OPraHnu3Ma U orpaHHYeHHi
AKH3HEAeATeJbHOCTH.
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1. HopMaTam e _gwggap:ayl:aemm ocrizezsg;;m HONOXEeHUM I{omem:mﬂ OOH o
npaBax uHBAMANOB, KOHCTUTYIHM Poccuiickol Denepaitns, -Fpaaxg_aqum u
I'papoctpo TensHOro Konexcos P®, B nemsx peanmatmn @enepanbmx
3ak0HOB OT 24 Hosbps 1995 roma Ne 181-®3 «O commanbHOR samTe
uupanuzios B POy, ot 29 nexabps 2012 rona Ne 273-®3 «O6 obpasosanny B
pg;,»,npnm MuHuCTEpCTBa 00PA30BaHys U HayKH P® or 29_.{}7.2916 Ne 07-
3190 «O6 obecreueHuy YCIOBHH JOCTYNHOCTH OOBEKTOB ¥ yCIyr B gq;epe
oﬁpaééaam bik) i3 "Gﬁyqaromﬁxcs C OrpaHUYeHHLIMH Bmom;mm 3}1QPOBBﬂ.
. v uEBaMNOB (meTed-umsamunoB)»; [lpuxas MunACTEpCTEA oﬁpasoaanﬁs 2}
rayku P® ot 09.11.2015 Ne 1309 «O6 yTeepXAeHHH NOpIKa y_pﬁecneqeam
YCIOBHN JOCTYNHOCTH [UlA HHBANKIOB 00BEeKTOB 'H"'m&%;?oim :?:
Lz ’ame ommﬂpﬂ 3TOM H X0, . - 3
éﬁiﬁ% sakom or 01.12.2014 N 419-®3 (pen. or 29.12.2015) "O
BHeceHWH WaMeHenwll B OTHETBHBIE 3aKOHOJ@TENbHBIE aKThl Poccmiickon
‘Dejepanu¥ TO BOMPOCAM COLMAIBHOH 333::&:2& WHBAJMAOE B CBM3H C
patadukanyel KoBeRuy 0 NpaBax HHBAIHIOB

2. Hens u 3axa9u ofydyenns | .

1135: .ﬂonmeﬁney%m:@mm paGOTHMKOB OpraHM3amyy o ;Bonpocam

obecnieaenus nOCTYIMHON cpensl (usudeckas, HAGOPMALHOHHAS, KOMMYHUKATHBHAS

JOCTYNHOCTS), (OPMHPOBaHME KODIODATHBHOM KyIBTYphi B Opramusanyi Mo

OBCIYNABAHEIO MATOMOGUITBHEIX FPYIIT HACEICHH] ¥ HHBATHAOB.

Sanaun: |
1).O3naxomyieHre pabOTHUKOB OpraHu3allii C  COJCPXKaHHEM HOPMAaTHBHO-

NPABOBEIX < HOKYMEHTOB, Kacalomuxcs (OpMHUPOBAHUS HOCTYTIHOH cpezm
O00BEKTOB OpraHM3aiyuy ¥ YCIyT.



2).Oby4enue paboTHHKOB 0Opa3oBaTeIbHON OPraHW3aluy NIPaBUIIAM | TTPOLELYPaM
O0CITyHBaHMS W OKa3aHUs MOMOLUM MHBATMIAM H APYTrHM MAajJOMOOHIBHBIM
IpynnaM HaceJIeHus.

3).@opMupoBaHUe MPAKTUYECKMX YMEHHH M HABLIKOB 0 CO3JAHMIO CMEIHANbHbIX
YCAOBMM Ui [PENOCTABICHHS MaJOMOOWIIBHBEIM TIPyNriaM Hace/leHus |
MHBAJIM/IAM PABHOTO IOCTYNA K OOBEKTY M yCIyraM OpraHH3aluy.

4).O3nakomnenue paGOTHHKOB 0Opa30BaTETbHON OPraHU3aMK ¢ ITHKOH O0lIeHus
¢ MHBAIUAAMH.

3. Nopsaok opranuzaunu o6yyeHus (NpoBeAeHUsl HHCTPYKTAKEH)

Bce corpyanuku OY, paboraroie ¢ WHBAIWAAMH, BKIHOYAs CIHELMATHCTOB,
OKa3bIBAKOUIMX YCIYTH, a TaKXKe BCIIOMOTaTeNbHBIH MepcoHal W pabouuX, MOIKHBI
NPOWUTH HHCTPYKTA@X 110 BONPOCAM, CBA3aHHBIM C OOeCredeHHeM MOCTYITHOCTH Ul
uHBanuoB. Jlomyck K pabore BHOBL MPHHATHLIX cOTpyAHHKOB OV ocyilecTBiseTes
Mociie MPOXOK/JIEHHs IEPBHYHOIO MHCTPYKTaXXa W BHECCHMS CBeJeHMii 00 3Tom B
«KypHan yyera npoBeileH|ss MHCTPYKTAaXa MepCOHaIa 1o BOMPOCaM JOCTYIIHOCTH.

[loBTOpHBIH HMHCTPYKTaX NPOBOAMTCA NO MJaHy paGoThl OpraHu3allu, B
YCTaHOBI/ICHHbIE CPOKH, C YYETOM MOCIIE/I0BaTENBHOCTH pacCMarpiBaeMbIX BOIIPOCOB.

4. Buibl HHCTPYKTakKa N0 BONPOCAM A0CTYNHOCTH.

IepBuuHbBIH HHCTPYKTAXK, KOTOPBIM MOXKET NPOBOAUTLCS:

- MHIMBKHAYAIbHO - KAK BBOJHBIA MHCTPYKTaX IpPH NpueMe Ha paboTy HOBOIoO
COTPY/AHHKA (TEOpeTHYECKHU M TMPAKTHYECKH - B BHJe TPEHUHTa Ha pabodeM MecTe), TaK
U NP BBEACHHUH HOBBIX 00A3aHHOCTEH B JONKHOCTHYIO HHCTPYKIHIO COTPY/AHHKA;

- KOJUIEKTHBHO (B MaibiX IPYNNaX WM /S BCEro KOJUIEKTHBA) - C LETBIO
o61mero HHMOPMUPOBaHHUS O MOPsAKe paGoThl M0 06ECHeYeHUIO JOCTYTHOCTH O0BEKTad
M TNPEOCTaBISEMBIX yCIyr; o0 OTBETCTBEHHBLIX JIMLAX; O 3ajayax [0 OKa3zaHHIo
[IOMOUIY ¥ O B3aUMOJICHCTBHH ¢ MAIOMOOHIIBHBIMU IPaXAaHaMH.

IloBTOPHBIH HACTPYKTANXK (B TOM YHCIIE NEPHOAMHYECKHH):

- HUHIMBHAYAIbHO (B cly4ae BbISBIEHHS HapymleHus TpeOoBaHUH - M
00A3aHHOCTEH KeM-TO M3 COTPYJHHKOB), JUIS Pa3BHTHS HABBIKOB paboThl, a TAKKe B
Clly4ae MpuOOpeTeHHss HOBOTO TEXHMYECKOro (BCMOMOTraTeNbHOr0) CpeicTBa,
MCIIONB3YyEMOro U1 OKa3aHUA MOMOIIM MaIOMOOHIIBHOMY IPakIaHHHY;

- KOJIIEKTHBHO (B MaJIBIX Irpymnnax u Ajs BCEro KOJUIEKTHBA) - B LIEJISAX Pa3BHTHS
U COBEPIISHCTBOBAHUSA 3HAHKHI 10 BONPOCAM NOCTYITHOCTH, /IS aHANU3a U 00CyKIAeHus!
HapywieHuii TpeGoBaHMH JOCTYIIHOCTH, BBISBICHHBIX B XOA€ KOHTPOIBHBIX
MEepONpHUATHH (JUIS HX YCTPaHEHHS ¥ HEJOMYILUEHHs BIPeb), 4 TAKKE TPU BCTYIUICHHH
B CHJIy HOBBIX JOKYMEHTOB, MHCTPYKL[MH, 1paBuJl, IPH BBEJEHHH HOBBIX YCIYT, IpH
OpraHu3saluy o0CTy)KHBaHUSA B HOBBIX (hopMax, Ha HOBBIX O0BEKTAX.

IlosropHeiii nepuoaMuecKUit MHCTPYKTX TNPOBOAMTCS MO IUiaHy paboTsl
opraHusauud. PeKOMEHIyeTcd MNEepHOAMYECKHH HHCTPYKTaX NPOBOJAMTH HE pexe |
pasa B nojyroaue. Moxer 6bITh NPHHATO pEllIEHHE MW O BHEIUIAHOBOM MPOBEICHUH
MHCTPYKTaXa ([1s1 M3y4eHHMS HOBBIX JOKYMEHTOB, WHCTPYKLMH, MpaBui, NOps/Ka
NPeAOCTABICHUE HOBBIX YCIIYT, HOBBIX (DOPM 0OCIY)KUBAHHS, HOBBIX IOMEILIEHUH).

MupvBuayanbHeiii  MHCTpYKTaXk npoBoAMTCs B ¢opme cobecenoBaHus,
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pa3bsiCHEHHs, TPEHWHIa; KOJUIEKTHBHBIN - B popMe JIEKLUH, CeMUHApa, Je/I0OBOI UIPBI.
[lo wroram MHCTpyKTa)a MOryr GbiTh NIPeJIOKEHbl KOHTPOJIbHBIE BOMPOCHI, TECThI,
[MpaKTH4YeCKOe 3a/1aHue. '

6. Ilepeuenr OCHOBHBIX BONPOCOB s 0OyueHus (MHCTPYKTAaxa) NepCoHaa
OpPraHH3alHH 110 BONPOCAM NOCTYNHOCTH:

I. TpeGoBaHus 3aKOHOJATENHCTBA, HOPMATUBHBIX IPABOBBIX IOKYMEHTOB [0
obecneyeHu0 NOCTYNMHOCTH Vi WHBAIWIOB OOBEKTOB COLMAIBHON, MHXEHEPHON M
TPaHCIIOPTHOH HHOPACTPYKTYP M -YCIIVT.

2. OcHOBHBIE BHIBI CTOMKMX HapylleHwi (QYHKUMH, 3HA4YMMBble Oapbepsbi
OKpYKalomleH Cpesibl U BO3MOKHOCTH MX YCTPAHEHHs U KOMITEHCALMH IS Pa3iHYHbIX
KaTeropui MallOMOOHIBHBIX IPaK/IaH.

3. OCHOBHbIE MOHATHA W ONpPE/ENeHUs 10 BOMPOCAM JOCTYNHOCTH OOBEKTOB H
ycnyr; MoHATHe o Oapbepax OKpYKalolled cpeiasl W crnocofax WX NpPeoNoJeHHUs:
apXUTEKTYPHO-IUIAHHPOBOYHBIE peIleHHs, TEeXHHYECKHe CpPeACTBa OCHALICHHH,
HH(OPMALIMOHHOE ObecTieYeH e, OPraHu3allHOHHBIE MEPOTIPHATHS.

4. CtpykTypHO-QYHKUMOHANBHBIE 30HBI W  9JIEMEHTHl OOBEKTa, OCHOBHBIE
TpeOOBaHMs K O0GECTeYeHHI0 MX JOCTYIHOCTH; OCHOBHbIE OLWIMOKM B aJanTaiuu,
cozaaroiumre Gapbepsl MaTOMOGHIIBHBIM MPAXKIAHAM U CITOCOOBI MX HCTIPABIICHHAS,

5. [lepevyens mpefocTaBNsIeMbIX WHBAJIMIAM YCIYr B Oprasum3auuu; Gopmbl U
NOPSJOK MPEOCTaBICHUs YCAYT (B OpraHu3aliny, Ha JIOMY, JUCTAHILIMOHHO).

6. DTH4ECKHE HOPMBI M  TMPUHIMIBE  SQ(OEKTHBHON KOMMYHHKALMH ¢
uHBaMIaMu. [lcuxonorudeckue acnekThl OOLIEHHS C WHBAIMIAMH W OKA3aHUS UM
MTOMOLLIH.

7. OCHOBHBIE MpaBuia ¥ CrOcoOb WHOOPMUPOBAHUS MHBAIMIOB, B TOM YHCIE
rpaXciaH, UMEIOIIMX HapylleHHe (YHKLUWH CIyXa, 3peHHs, YMCTBEHHOrO pa3BHTHS, O
nopsjaKe NpefoCTaBlIeRus yCiAyr Ha oObekre, 00 HX npaBax U OOA3aHHOCTAX NpH
NONYYEHHH YCIIYT, 4 TAKXKe O JOCTYINHOM TPAHCIOPTE I MoceleHus o0beKTa.

8. Opranusaius 10cTyna MaloOMOGHIIBHBIX IpakAaH Ha OOBEKT: Ha
TEPPUTOPUIO OOBEKTA, K CTOSIHKE TPAHCIIOPTA, K BXOAHOM rpynre B 3JaHHe, K MyTIM
NIEPEeABHKEHHsT BHYTPH 3[aHMS, K MeCTaM I[IeJIeBOrO MoceuieHus (30He OKa3aHus
yCIyr), K MecTam OOIIECTBEHHOTO MOJIb30BAHUS K COMYTCTBYIOUIMM YCIYraMm, B TOM
YHCNe, W 30HAM OT/ABIXa, K CAHUTAPHO-TMTMEHHYECKHM TNOMELLUEHHAM, rapiepooy,
MYHKTY OOLIECTBEHHOIO NUTAHKSA U Ap. : :

9. CreuunansHoe (BcriomoratenbHOe) o6opyaOBaHHe W CpelcTBa obecriedeHus
NAOCTYIHOCTH, MOPANOK HX O3KCIUTyaTaluWu, BKJIO9as TpeOoBaHus Oe30macHOCTH;
OTBETCTBEHHBIE 3a UCTIONb30BaHKe 000PYIOBaHUS, HX 3a/1a49H.

10. Ipasuna ¥ nopsaAoK 3BaKyallny rpaaaH Ha OOBEKTE OpraHU3aliu, B TOM
4UCIIe MAIOMOOUIIBHBIX, B OKCTPEHHBIX CITy4YasX ¥ Ype3BbIYalHBIX CHTYaMsX.

11. IlpaBuia U NOPANOK OKa3aHUs YCAYr Ha JOMy (B MHOM MecTe npebniBaHus
WHBANK/Ia) HIH B TUCTAHLMOHHOM dopmare.

12. Ilepevenp COTPYIHUKOB, Y9aCTBYIOUIMX B 00€CTIEYEHHH JOCTYITHOCTH
JUIst MFHBAJIMJIOB' 00BbeKTa (00BbEKTOB) U MOMEIIEHHI OpraHU3allnHy,

NPeOCTABIAEMbIX YCIYT, @ TAKIKE B OKa3aHWH MOMOIIM B NIPEOAOJIeHHH 6apbepoB U B
COMPOBOXIEHHH MAJIOMOOMITBHBIX IPaX1aH Ha OOBEKTE.

13. Conepxanue NOKHOCTHBIX OOS3aHHOCTEH COTPYAHMKOB MO OGecreyeHuto
AOCTYNHOCTH [UIS HMHBAJIWIOB OOBEKTOB (NMOMEILLEHWM) M YCAYr B OpraHu3aluu
COLMANbHOro 00CTy)KMBaHHUS.
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14. @OpMbI KOHTPO/IA M MEPbl OTBETCTBEHHOCTH 33 YKIOHEHHE OT BBITOTHEHMUS
TpebOBaHMUIt TOCTYMTHOCTH OOBEKTOB M YCIYT B COOTBETCTBHH C 3aKOHONATEILCTBOM.

I5. @OpMBI KOHTPOJIA ¥ MEPbI OTBETCTBEHHOCTH 3a HEBBITIONHEHHE,
HEHaJIe)Kalllee BbIMOIHEHHEe COTPYAHUKAMHU OPraHu3al[iy 0083aHHOCTEl,

NpE/lyCMOTPEHHBIMU OPraHU3allHOHHO-PACTIOPAAMTEIbHBIMH, TOKAJbHBIMH
aKTamu 00pa3oBaTebHON OpraHu3alliiy.

bakdke e

7. Pesyabrarsi 00y4enns

KauecTBeHHOE H3MEHEHHE NPOMECCHOHATBHBIX KOMIETEHIMH, HeOOXOMAMBIX /LS

OpraHu3auny  (GU3NYECKOl, MHPOPMAUMOHHON W KOMMYHHKATHBHOM JIOCTYITHOCTH
ycayr B cepe obpazoBaHus:

v’ cOpMHpOBaHHbIE TMpPENCTABICHHS 06 OCHOBHBIX HOPMAaTHBHO-TIPABOBbIX
AOKYMEHTAX, JIeXKallUX B OCHOBE OpraHu3atuu obcayKuBaHusi MaJlOMOOHIIBHBIX
rpYINI HACENEHHUS H UHBAIHIOB;

v’ BllaJIeHHe OCHOBAMH THKH OOILCHHS M OKA3aHUs NIOMOLLM HWHBATHIAM

v/ YMEHHEe OKa3aTh NOMOIIb PA3THIHBIM rpynnaM WHBaJIWAOB NpPU NEpeaBHKEHUH,
OOLUCHUH U OKA3aHUH YCITYT.

babihge.
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