POCCHMCKAS ®EJEPAIINASA
3AKOH
O 3AIIIMTE MPAB TOTPEBUTEJIEN

(B pen. @enepanbHbix 3ak0HOB OT 09.01.1996 N 2-D3
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-D3
o1 22.08.2004 N 122-®3, ot 02.11.2004 N 127-D3
o1 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3
o1 16.10.2006 N 160-®3, ot 25.11.2006 N 193-D3,
ot 25.10.2007 N 234-D3, ot 23.07.2008 N 160-D3,
ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-D3,
otT 25.06.2012 N 93-®3, ot 28.07.2012 N 133-D3,
o1 02.07.2013 N 185-D3)

(cm. O030p U3MEHEHUM TAaHHOTO TOKYMEHTA)

KouncyabranrIlinroc: npumeyanue.

JlaHHBI ~ TOKYMEHT paclpoCTpaHSeTCs Ha  JOTOBOPHI  JOOPOBOJIBHOTO
CTPaxOBaHMs HMYLIECTBA TpaXKJAaH JUIIb B ClydasX, KOIZJa CTPAXOBaHUE
OCYILIECTBIISICTCS UCKIIOYUTENBHO JJISl JIUYHBIX, CEMEMHBIX, TOMAIIHUX, ObITOBBIX
U UHBIX HYXJ, HE CBA3AHHBIX C OCYIIECCTBICHHEM IIPEANPUHUMATEIBCKON
nearenbHocTH (Iloctanosnenne Ilnenyma Bepxosunoro Cyna P® ot 27.06.2013 N
20).

Hacrossimmuii  3akoH  peryaupyer  OTHOILIEHHS, BO3HHUKAIOIIHE  MEXIY

MOTPEOUTESIMU U U3TOTOBUTEIISIMU, UCTIOJTHUTEISIMU, UMITIOPTEPAMU, ITPOTaBIIAMU
Ipy TNpoJaXe TOBApOB (BBIMOJHEHUHM padOT, OKAa3aHUU YCIYT), YCTaHABIUBAET
npaBa notpeduTeneldl Ha NMpUOOpPETEHHE TOBApOB (paboT, yCIyr) HaJJIEkKaIIEro
KauecTBa W 0€30MacHBIX JIA KU3HM, 3]I0pPOBbs, UMYLIECTBA MOTpeOuTenel u
OKpY>Karolllei cpenpl, nojayyeHue uHbopMaluu o ToBapax (padotax, ycinyrax) u
00 WX  W3roTOBUTENSX  (MCIONHHUTENSAX, MPOAABIAX),  IPOCBEIICHUE,
TOCY/IapCTBEHHYIO U OOIIECTBEHHYIO 3alllUTy WX MHTEPECOB, & TAKXKE OMpEesieT
MEXaHU3M pean3alliy dTUX MPaB.

(B pen. ®enepanpHbix 3akoHOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N _234-
®3)

(CM. TEKCT B MPEbIAYIIEeH pelaKiliim)



OcHOBHBIE OHATHS, HCNIOJIb3yeMble B HACTOSLEM 3aKOHe:

noTpeduTeNb - IPaXJAaHUH, UMEIOIIMN HaMEpEeHHE 3aKa3aTh WIM IPUOOpPECTH
a100 3aKa3blBAIOIIMN, MPUOOPETAIOIIMKA WM HCIOJIB3YIOLUN TOBaphl (paboThl,
YCIIYT'H) UCKIIFOUUTEIBHO IS JIMYHBIX, CEMEMHBIX, IOMAIIHUX M WHBIX HYX[, HE
CBA3aHHBIX C OCYLIECTBIECHUEM NIPEANPUHUMATENBCKON JEATEIBHOCTH;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)
(CM. TEKCT B IPEIbIAYIIEH pelaKiiim)

M3rOTOBMTE/b - OpPraHM3alMs HE3aBUCUMO OT €€ OpraHU3allMOHHO-IIPaBOBOI
(GopMBbI, a TaKKe€ MHAMBHUIYAJIbHBIN MpEeANpUHUMATENb, POU3BOIALIUE TOBApPHI
JUI pealin3aluy NOTPEOUTENAM;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)
(CM. TEKCT B PEbIAYIIEH pelaKiiim)

HCIOJHHUTENb - OPraHU3alusl HE3aBHCHMO OT €€ OpraHu3allMOHHO-IIPABOBOM
¢dbopMbI, a TakKke HHIWBUIYATbHBIM MPEINPUHUMATENb, BBIIOIHSIONINE PaOOTHI
WJIM OKa3bIBAIOILUE YCIYTH NOTPEOUTENSAM IO BO3ME3HOMY JI0TOBOPY;

(B pen. denepanpHoro 3akona ot 17.12.1999 N 212-D3)
(cM. TEKCT B IPEBITYIIEN peaKiiiin)

NpoJaBell - OpraHu3alys HE3aBUCHUMO OT €€ OpraHu3alMOHHO-IIPABOBOM
dopMbI, a TakkKe HHAMBHIYAIbHBIM NpPEeINpPUHUMATENb, PEaTU3yIOIINE TOBAPHI
NOTPEOUTENSIM TI0 AOTOBOPY KYIUIU-TIPOAAKH;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

(CM. TEKCT B MpeIbIAYIIeH pelaKiiim)
a03ai1 yrpaTui cuiy. - eaepanbHbii 3akon ot 21.12.2004 N 171-D3;

(CM. TEKCT B TPEIBIAYIIEH peIaKiini)
HeJ0CTATOK ToBapa (padoThl, YCJYIrH) - HECOOTBETCTBHE ToBapa (paloThl,

yCIyTy) WA 00s3aTeNIbHBIM TPEOOBAaHUAM, MPETyCMOTPEHHBIM 3aKOHOM JIMOO B
YCTaHOBJICHHOM UM TOPSIIKE, WM YCIOBUSM TOTOBOpa (IPU UX OTCYTCTBUHU WIIH
HEMOJHOTE YCJIOBHM OOBIYHO TPEIbSIBISIEMBIM TPEOOBAHUAM), WM IIEJIAM, IS
KOTOPBIX TOBap (paboTa, ycimyra) TaKOTO pojia OOBIYHO HUCIIOJIB3YETCS, UITH TENISIM,
0 KOTOpBIX TpojaBel] (WCHOJHUTENb) OBLI TOCTAaBIEH B HM3BECTHOCTH
noTpeduTeNeM MpHu 3aKIIIOUYEHUH JOTOBOpPA, WM 00pasily U (MiIu) OMUCAHUIO TIPH
MpoJIaKe TOBapa 1Mo 0opasiy u (WiK) Mo ONMUCAHUIO;
(B pen. @enepanbHbix 3akOHOB OT 17.12.1999 N 212-D3, ot 25.10.2007 N _234-
®3)
(CM. TEKCT B MPEAbIYIIEH peaKiinm)

CYIIECTBEHHBIIl HeNOCTATOK ToBapa (padoThl, YCJIYrH) - HEYCTPaHUMBIH
HEJOCTAaTOK WJIM HEAOCTaTOK, KOTOPBIA HE MOXKeT OBITh ycTpaHeH 0e3
HECOpa3MEepHBIX PACXOO0B WJIM 3aTpaT BPEMEHH, WM BBISBISETCS HEOTHOKPATHO,



WIM TIPOSIBJISIETCS. BHOBB IIOCJE€ €ro YCTpaHEHHWs, WA JApyTrue TOoI00HBIC
HEJIOCTATKHU;

(B pen. denepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-
D3)

(CM. TEKCT B TPEIBITYIIEH pe/IaKiiim)
0e3omacHocTh TOBapa (padoThbl, ycayru) - 6e30macHOCTb TOBapa (paboThl,

yCIyTH) JUIS 5KU3HH, 3J0POBbs, UMYIIECTBA MOTPEOUTENS U OKPYKAIOLIEH CpeJIbl
npu OOBIYHBIX YCIOBUSAX €r0 HCIOJIb30BaHUS, XpPaHEHUS, TPAHCIIOPTUPOBKU U
YTUIIM3alud, a TaKXe 0€e30I1acHOCTD nponecca BBIIIOJIHCHUA pa6OTBI (OKaBaHI/IH
ycuyra);

YIOJIHOMOYEHHAs W3roTOBHTE]eM (MPOAABIOM) OpPraHU3ANUA WU

YIOJITHOMOYEHHBIN MU3TOTOBUTEIIEM (mpoxaBLOM) VHABUAYAJIbHBINA
IpEAIPUHUMATEID (manee - YIOJITHOMOYEHHAs OpraHM3anys  Wiu
YIOJHOMOYEHHBI  WHAMBUIYAJIbHBI  MpEANPUHUMATENIb) -  OpraHu3alMus,

OCYILECTBIISIONIAS ONPENEIICHHYIO ACATEIbHOCTD, WA OPraHU3alus, CO31aHHas Ha
tepputopun Poccuiickoit denepaiiun u3roToButeaeM (IpoaaBlioM), B TOM YHCIIE
WHOCTPAHHBIM H3TOTOBUTENEM (MHOCTPAaHHBIM TIPOJABLIOM), BBIMOJHSIOIINE
onpenenaeHHble PYHKIIMM HA OCHOBAaHUU JIOTOBOpA C U3TOTOBUTENIEM (IIPOAABIIOM)
W YIOJTHOMOYEHHbIE WM Ha TPUHATAEC U YIOBJIETBOPEHHWE TpeOOBaHUM
notpebuTeneii B OTHOLIEHHMM TOBapa HEHAJJIeXKAIIero KayecTBa, JUOO
VH/IMBUYAJIbHBIM TMPEANPUHAMATENb, 3aPETUCTPUPOBAHHBIN Ha TEPPUTOPHUU
Poccuiickoit @enepaiiiy, BHIMOIHIIONINA onpeAeeHHble GYHKIIUN Ha OCHOBaHUH
JIOTOBOpAa C H3roTOoBUTENEM (IPOJABIIOM), B TOM YHCJIE€ C HWHOCTPAHHBIM
U3rOTOBUTENIEM (MHOCTPAHHBIM MIPOJIABIIOM), U YIIOJTHOMOYEHHBIN UM Ha MPUHATHE
U YIOBJETBOpEeHHE TpeboBaHMI moTpeOuTenell B  OTHOUIEHWH TOBapa
HEHAIJIEKAIEro Ka4yeCcTBa;

(ab3an BBeneH DenepanbHbiM 3aKoHoM 0T 21.12.2004 N 171-D3)

HMIIOPTEP - OpPraHM3alMs HE3aBUCUMO OT OPraHU3alMOHHO-TPAaBOBOI (HOPMBI
WJIM VHIWBUYAIbHBIN NPEANPUHUMATEIb, OCYIIECTBISIONIME UMIIOPT TOBapa AJist
€ro IOCJICAYIOLIEH peain3aluuu Ha Tepputopun Poccurickoin Penepanuu.

(a63arn1 BBeneH DenepanbHbiM 3aKoHoM 0T 21.12.2004 N 171-D3)

I'mapa I. OBIIIUE ITOJIOKEHU S

Crarbsa 1. IlpaBoBoe peryJupoBaHMe OTHOLICHHWH B 00JIaCTH 3alIUTHI
npas norpeoureJiei

1. OtHomieHus B o00JacTH 3alllUTHl TpaB MNOTpeOUTENeH PEryIUupYHTCs
I'paxxmanckum xonexcom Poceniickon — denepanuu, HACTOSAIIIUM  3aKOHOM,
apyrumu  denepaibHbIMUA 3aKOHAMM (Jlajiee - 3aKOHbI) U TMPUHUMAEMbIMU B



COOTBETCTBMM C HUMH MHBIMH HOPMATHUBHBIMH IPaBOBBIMHM akTaMu Poccuiickoi
denepaunm.

(n. 1 B pen. deaepanbHoro 3axkona ot 21.12.2004 N 171-D3)

(CM. TEKCT B MpeIbIAYIIeH pelaKiiim)

2. IlpaButenbctBO Poccuiickoit denepannu He BIpaBe mopydarb GpeaepaibHbIM
OpraHaM MCHOJHUTENbHOM BIACTU IPUHUMATH aKThl, COAEPKALIUE HOPMBI O
3alUTe MpaB NOTPeOUTENIEH.

[TpaButenscTBO Poccuiickoit denepaiinu BopaBe W31aBaTh A NOTPEOUTENS U
npoAaBia (M3rOTOBUTEINS, HWCHOJIHUTENS, YHNOJHOMOYEHHONW OpraHu3aluyd WIH
YIOJIHOMOYEHHOIO HMHIUBUIYaJIbHOTO NPEeANPUHUMATENS], UMIOpPTEpa) [IpaBuia,
oOs3aTeNpHble TPU 3aKIOYEHUM U HCIOJHEHUU MYOJUYHBIX JOrOBOPOB
(TOTOBOPOB  PO3HUYHOM KYIUIU-TIPOAAXKH, DSHEProCHAOXKEHUs, JOTOBOPOB O
BBHITIOJITHEHUH Pa00T 1 00 OKa3aHUU YCIIyT).

(ab3an BBeneH DenepanbHbiM 3axoHoM 0T 21.12.2004 N 171-D3)

AG3arr yrparmn cuiny ¢ 1 aBrycra 2011 roma. - ®enepalibHBIN 3aKOH OT

18.07.2011 N 242-®3.

(CM. TEKCT B MPEABIAYIIECH Pe/IaKInn)

Cratbs 2. MexayHapoansbie 1orosopsl Poccniickoi ®@enepanun

Ecmu mexayHapoaHeiM goroBopom Poccuiickont @enepanuii  yCTaHOBJIEHBI
WHbIC TpaBUJa O 3alllMTEe MpaB MOTpeOUTENeH, YeM Te, KOTOpbIe MPEeayCMOTPEHBI
HACTOSIIIIMM 3aKOHOM, IPUMEHSIOTCA MTPaBUJIa MEXTYHAPOIHOTO JOTOBOPA.

Crarpsa 3. IIpaBo morpeduTesiell Ha MpOCBellleHHE B 00J1aCTH 3aIIMTHI
NnpaB nmorpeduTesei

[IpaBo moTpebuTeNnel Ha MPOCBEIICHNE B 00IaCTH 3aIUTHI IIPaB MOTpeOUTENEH
obecreunBaeTcsi MOCPECTBOM BKIIOUEHUS COOTBETCTBYIONIUX TPEOOBAHWI B
benepanbHbIE roCyJapCTBEHHBIC oOpasoBartebHbIE CTaHAApPThI u
o0OpasoBarenbHbIE TPOTPAMMBI, & TaK)XE IMOCPEACTBOM OPraHU3AlUA CHUCTEMBbI
uHpopMaruu norpeduTened 00 WX IpaBax U O HEOOXOIWMBIX JEUCTBHUSAX IO
3aIUTE ITUX TPaB.
(B pen. denepanpHoro 3akona ot 02.07.2013 N 185-D3)

(CM. TEKCT B MPEABIAYIIECH Pe/IaKIinn)

Cratbs 4. KauecTBo TOBapa (padorsl, ycayru)

1. I[Iponaser (McroNHUTENB) 00s13aH MepeAaTh NOTPEOUTENO TOBAP (BBIIOIHUTH
paboTy, okazaTh yCIayry), Ka4eCTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

2. IIpu OTCYTCTBMHU B JAOTOBOPE YCIOBUI O KauecTBe ToBapa (paboThI, yCIyTH)
npojaBel] (MCIHOJIHUTENb) O00si3aH TepefaTh MOTPeOuTeN0 TOBap (BBIMOJHUTH



paboTy, oOKa3aThb YCIYry), COOTBETCTBYIOIIUA OOBIYHO  TPEHBIBISICMBIM
TpeOOBAaHUSIM M TPUTOJHBIN JUIS LIEJIeH, JJI1 KOTOPBIX ToBap (paboTa, yciyra)
TaKOro pojia 00BIYHO UCTIOIB3YETCS.

(B pen. denepanpHoro 3akona ot 25.10.2007 N 234-D3)

(CM. TEKCT B MPEIBIAYIIECH DEIAKIINN)

3. Ecnu mponaBen (MCTIOTHUTENB) MPU 3aKITIOUYEHUN JTIOTOBOPa OBLI TOCTABJICH
mOTpeOUTEIeM B M3BECTHOCTh O KOHKPETHBIX IEJIAX MPUOOpPETEeHUsS ToBapa
(BBIMTOTTHEHUST pabOTHI, OKa3aHUs YCIYrd), MpojaBen (MCHOJHUTEIh) 00s3aH
nepeaarb noTpeduTesnto ToBap (BBINOJHUTE PaboTy, OKa3aTh YCIYTy), IPUTOAHBINA
JUTSl UICTIOJIb30BAHUS B COOTBETCTBUM C 3TUMHU LIEIISIMHU.

4. Tlpu mponake ToBapa 1o oOpas3iy W (WJIM) ONMHUCAHMUIO TpOoJaBel] 00s3aH
nepeaaTb TMOTPEOUTENI0 TOBAp, KOTOPBIM COOTBETCTBYET 00pasiyy W (Wim)
OTMHCAHUIO.

5. Ecnm 3akoHaMu WM B YCTAaHOBJICHHOM HWMH TOPSAKE MPEAYyCMOTPEHBI
obs3aTenbHBIE TpeOOBaHUS K TOBapy (pabote, yciyre), mpoaaBell (MCTIOTHUTEND )
00s13aH mepenarb MOTPeOUTEN0 TOBap (BBIMIOJIHUTHL PabOTy, OKa3aTh YCIYTY),
COOTBETCTBYIOIIHMM 3TUM TPEOOBAHUSIM.

(n. 5 B pen. deaepanbpHoro 3axkona ot 21.12.2004 N 171-D3)

(CM. TEKCT B HPEbIAYIIEH pel1aKiiim)

Crarba 5. [IpaBa u 0013aHHOCTH U3rOTOBUTEJS (MCIIOJHUTEJIS, MPOIABIA)
B 00J1aCTH YCTAaHOBJICHUS CPOKA CJIY:K0bl, CPOKA FOAHOCTH TOBapa (padoTkl), a
TaKKe TAPAHTHIHOTO CPOKA Ha ToBap (padory)

1. Ha ToBap (paboty), mpeaHa3HAYEHHbIN ISl JUIMTEIBHOTO HMCHOJIb30BAHMS,
U3rOTOBUTENb (MCIIOJIHUTENb) BIIpaBE YCTAHABIMBATH CPOK CIYKObI - MEpUOJ, B
TEUEHHE KOTOPOTO U3TOTOBUTENb (HCIOJHUTENIb) O00s3yeTcs o0OecneynBaTh
NOTPEOUTETIO0 BO3MOXKHOCTh MCIIOIB30BaHMs ToBapa (paboThl) MO HA3HAYCHUIO U
HECTU OTBETCTBEHHOCTh 3a CYIIECTBEHHBIE HEAOCTATKM HA OCHOBAaHUM ITyHKTa
6 cratey 19 u nmyHkTa 6 crarbu 29 HacTOAIEro0 3aKOHa.

(B pen. denepanpHoro 3akona ot 21.12.2004 N 171-D3)
(CM. TEKCT B MpebIAYIIeH pelaKiiim)

2. WzrotoButenb (UCIOIHUTENb) 00s3aH yCTAHABIMBATh CPOK CIYKObI TOBapa

(paboThl) IMTEILHOTO T10JL30BAHNS, B TOM YHCIE KOMIUICKTYIOIIMX HW3AETui

(meranei, y3JoOB, arperatoB), KOTOpPhIE MO HCTEUEHUHU OMPEICICHHOTO IMepHoja
MOTYT TMPEJCTABIATh OMACHOCTh JJISl JKU3HU, 3JI0POBBSI MOTPEOUTENS, MPUINHSATD
BpEJI €ro UMYIIECTBY UM OKPYKAIOILEH cpefe.

(B pen. denepanpHoro 3akona ot 21.12.2004 N 171-D3)

(CM. TEKCT B TPEIBIAYIIEH peIaKiini)



3. Cpoxk cmyx0b1 ToBapa (pabOThl) MOXKET UCUUCIATHCS €IUHUIIAMHA BPEMEHH, a
TaK)K€ WHBIMU €JIMHULIAMH HU3MEpeHHs (KWUJIOMETpaMH, METpaMud M MPOYUMHU
CAVHUIIAMU M3MEpPEHUsT HCXOAs H3 (PYHKIMOHAIBHOTO Ha3HA4YeHHs TOBapa
(pe3ysbTaTa paboThl)).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)
(CM. TEKCT B IPEIbIAYIICH peIaKIIim)

O mopsiAKke YCTAaHOBJEHUS CPOKOB TOJHOCTH HAa TOBAphl, NEPEUUCIICHHBIC B
MyHKTE YETBEPTOM CTaThU 5 MaHHOTO JOKYMEHTa, B CBS3M C TPEOOBAHUSIMU
O®enepanbHoro  3akoHa oT  27.12.2002 N 184-®3 "O TeXHHYECKOM
perynupoBanuu" cM. nucbmo Pocnorpednamzopa ot 07.03.2006 N 0100/2473-06-
32.

4. Ha npoaykTel mnHUTaHWSA, TapPIOMEPHO-KOCMETHYECKHUE  TOBApHI,
MEIUKAMEHTBI, TOBaphl OBITOBOW XWMHH M WHBIE TOI00HBIC TOBAPHI (PaOOTHI)
W3TOTOBUTEINH (MCTIOTHUTENH) 00s3aH yCTAaHABIMBATH CPOK TOJHOCTH - TIEPUOJI, TIO
UCTEYCHUH  KOTOoporo ToBap (paboTa) cuWTaeTcs  HENPUTOIHBIM IS
UCITIOJIb30BAHUS 110 HA3HAYEHUIO.

(B pen. denepanpHoro 3akona ot 21.12.2004 N 171-D3)
(CM. TEKCT B MpeIbIAYIIeH pelaKiiim)

5. Tlpomaxxa ToOBapa (BBITIOJIHEHHE PAOOTHI) MO HCTEYCHUH YCTAHOBICHHOTO
CpOKa TOJTHOCTH, a Tak)XKe ToBapa (BBIMOJTHEHUE PaOOTHI), HA KOTOPHIH TOJDKEH
OBITh YCTAHOBJIEH CPOK F'OJJTHOCTH, HO OH HE YCTAHOBJICH, 3aIlpeIaeTCsl.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)
(CM. TEKCT B MpeIbIAYIIeH pelaKiiim)

6. MzroroBurtens (MCMOJHUTENb) BIpaBE YCTaHABIMBATHL Ha ToBap (padoTy)
rapaHTUWHBIA CPOK - MEPUOJ]l, B TEUEHHUE KOTOPOro B cliydyae OOHapyKeHHUS B
ToBape (paboTe) HemocTaTka M3rOTOBUTEIb  (UCMIOJHUTENb), MPOJaBell,
YIOJHOMOYCHHAs] OpraHW3alus WM  YIOJHOMOYCHHBIH  WHIUBHUIYATHHBINA
npeanpUHUMATEb, UMIIOPTEp 00s3aHbI YIOBICTBOPUTH TPEOOBAHUS MOTPEOUTENS,
YCTaHOBJIEHHbIE CTaThsiMU |8 1 29 HacTosAmero 3akoHa.

(B pen. denepanpHoro 3akona ot 21.12.2004 N 171-D3)
(CM. TEKCT B MpebIAYIIeH pelaKiiim)

H3roToBuTenb BOpaBe NPHUHATH 00A3aTENBCTBO B OTHOUIEHUMH HEAOCTATKOB
TOBapa, OOHAPYKEHHBIX MO UCTEYEHUH YCTAHOBIEHHOIO MM TapaHTHMHOIO CpoOKa
(TOIOTHUTEILHOE 00513aTEIIBCTRO).

(ab3ar BBenmeHn DeaepanbHbiM 3akoHoM OT 21.12.2004 N 171-D3)

CopeprxkaHue JOMOJHUTENBHOTO 0053aTeNbCTBA M3TOTOBUTEINSI, CPOK JACHCTBUS
TaKoro 00s3aTeNIbCTBA U MOPSAOK OCYUIECTBICHUS MOTPEOUTENEM MPAB MO TAKOMY
00513aTENBCTBY OMPEACIIAIOTCS U3TOTOBUTEIIEM.

(a63arn1 BBeneH DenepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-D3)



7. Ilpomaseny BIpaBe yCTAaHOBHUTH HA TOBAap TapaHTUHHBIA CPOK, €CJIIM OH HE
YCTaHOBJIEH U3TOTOBUTEJIEM.

[IponaBelr BnpaBe NMpUHATH 00513aT€IHLCTBO B OTHOIIEHUH HEIOCTAaTKOB TOBapa,
OOHApPY)KEHHBIX IO HMCTEYEHMM TapaHTUMHOIO CPOKa, YCTAHOBJIEHHOIO
W3TOTOBUTENIEM (JOTIOTHUTEIBHOE 00s13aTEIBCTRO).

CopmepxaHue JOMOJHUTENIBHOTO 00s3aTeNbCTBA MPOJABLAa, CPOK JACHCTBUSA
TaKOTO 00s3aTEICTBA U MOPSIAOK OCYIIECTBICHUS MOTPEOUTENIEM MPaAB MO TAKOMY
0053aTeNBCTBY OMPEEISIIOTCS IOTOBOPOM MEKIY MOTPEOUTENEM U MPOIaBLIOM.

(n. 7 B pen. denepanbpHoro 3axkona ot 21.12.2004 N 171-D3)
(CM. TEKCT B MpebIAYIIeH pelaKiiim)

8. UsroroButens (mpoaaBel]) HECET OTBETCTBEHHOCTh 3a HEAOCTATKH TOBapa,
0oOHapy)XKCHHBIC B TEUEHUE CPOKa JECUCTBHS JOMOITHUTEIBHOTO 005S3aTelhCTBA, B
COOTBETCTBUHU C ab3arieM BTOpPBIM NyHKTa 6 ctaThy |8 Hacrosero 3akoHa, a
MOoCJIe OKOHYAHWSI CpOKa JEUCTBHUS JOMOJTHUTEIBHOTO 0053aTelbCcTBA - B
COOTBETCTBHUM C MyHKTOM 5 ctaThu 19 HacTosimiero 3akoHa.

(n. 8 BBegeH DenepanbHbIM 3aKoHOoM oT 21.12.2004 N 171-D3)

Cratbss 6. OO0s3aHHOCTL M3IrOTOBHUTEJS 00eCleYuTh BO3MOXKHOCTD
PEMOHTA U TEXHMYECKOr0 00CTy:KUBAHUA TOBAapa

HsroToButens 00s3aH 00ECMEYUTh BO3MOXHOCTH HCIOJIB30BaHHUS TOBapa B
TEYEHUE €T0 CPOKa CIIYKObI. J[71s1 3TOM 1enn M3roToBUTENb 00ECIIEYNBAET PEMOHT
¥ TEXHUYECKOe 00CITy>KHBaHUE TOBApa, a TAK¥KE BBHIITYCK M TIOCTaBKY B TOPTOBHIE U
PEMOHTHBIC OpraHU3allid B HEOOXOIUMBIX [IJI1 PEMOHTa U TEXHUYECKOTO
00CIIyKuBaHUsI 00BEME M aCCOPTUMEHTE 3alacHBIX 4YacTel B TEUYCHHE CpOKa
MPOM3BOJICTBA TOBapa W MOCIE CHATHS €ro C IMPOU3BOJCTBA B TEUCHHE CPOKa
CIy>KOBI TOBapa, a MPU OTCYTCTBHMU TAKOT'O CPOKAa B TEUEHHUE JECATH JIET CO JHS
nepeaaur ToBapa moTpeouTEINto.

Cratbs 7. IlpaBo norpedureisi Ha 0e30MaCHOCTH TOBapa (padoThl, YCJIYIH)

1. IloTrpebutens, mMeeT MpaBoO Ha TO, YTOOBI TOBap (paboTa, yciyra) Mnpu
OOBIYHBIX YCJIOBHSIX €r0 WCIOJIb30BaHUS, XpaHEHHUS, TPAHCIOPTUPOBKU W
yTUIU3auu OblT Oe30maceH Ui JKU3HU, 3I0POBbs MOTPEOUTENS, OKPYKAIOIICH
Cpelbl, a TakKe He MPHUYMHSAI Bpel HMMYyIIecTBy mnotpeburens. Tpebopanwus,
KOTOpBIE JTOJDKHBI oOecreunBaTh 0e30MacHOCTh ToBapa (paboThbl, YCIyrH) Ais
KU3HU U 370POBbS MOTPEOUTENS, OKPYKAIOIIEH Cpe/bl, a TAKXKe MPeIOTBpPAICHHE
NPUYUHEHHS Bpea UMYIIECTBY OTpeOUTEs,

SIBIISIIOTCS 00513aTEIPHBIMU U YCTaHABIUBAIOTCS 3aKOHOM WJIM B YCTaHOBJICHHOM
UM TIOPSIJIKE.
(B pen. denepanpHoro 3akona ot 17.12.1999 N 212-03)



(CM. TEKCT B IPEIbIAYIICH peIaKIIim)
2. WsrotoButens (MCIOJHUTENb) 0053aH 0OecnedynBaTh 0€30MACHOCTh TOBapa

(paboThI) B TEUCHHE YCTAHOBJICHHOTO CPOKa CIYXKOBI MIJIM CPOKa TOJTHOCTH TOBapa
(paboThI).

Ecnu B cooTBeTCTBMY ¢ MyHKTOM | cTaThy 5 HACTOSMIETO 3aKOHA U3TOTOBUTEIb
(MCTIOTHUTENh) HE YCTAaHOBWJI Ha ToBap (paboTy) CpPOK CiyxkObl, OH 00s3aH
obecreunTh Oe€30macHOCTh ToBapa (pabOThI) B TEUEHWE NECATH JET CO JHS
nepenayn ToBapa (paboTbl) MOTPEOUTEITIO.

Bpen, mnpuyWHEHHBIH JKU3HHW, 370POBBI0 WJIM MMYIIECTBY MOTpPEOUTENs
BCIIEJICTBHE HeoOecrieueHus: Oe3omacHocT  ToBapa  (pa®oThl), MOMJIEKHUT
BO3MEIICHHUIO B COOTBETCTBHH CO CTaThell |4 HACTOAIIETro 3aKoHa.

3. Ecnm st 6€30macHOCTH KCIIOJIb30BaHMS ToBapa (paboThl, YCIYyTH), €ro
XpaHEHusl, TPAHCHOPTHUPOBKM W  YTUIM3aUUU  HEOOXOAMMO  COOIIOAATH
crienuagbHbIe TpaBuja (Jajaee - MpaBWia), U3TOTOBUTEN (MCIIOTHUTENH) 00s3aH
yKa3zaTh 3TH MpaBujia B COMPOBOAUTEIBHOW JOKYMEHTAlMu Ha ToBap (paborty,
yCIyry), Ha OTHKETKE, MAapKUPOBKOM WM WHBIM CIOCOOOM, a TIpOJdaBell
(ucnoTHUTENB) 00s3aH JOBECTH ATH MPaBUJIa 10 CBEJICHUS OTPEOUTEIS.

[Io Bompocy, kacamomemycs TmpuMeHeHus ab3ama 2  myHKTa 4,
cm. nucbMo I'occrangapra PO ot 22.09.2000 N MK-110-19/3022.

4. Ecnn Ha TOBaphl (paOOTHI, YCIAYrd) 3aKOHOM WM B YCTAHOBJICHHOM UM
NOPSIJIKE YCTAHOBJIEHBI 00s3aTeNbHble TpeOoBaHUs, OOECIEeUnBaIOIINE HX
0e30MacHOCTh JUIsl KU3HH, 3JI0POBbsl MOTPEOUTENS, OKpYyKalouehd cpeapl u
peaoTBpalieHIe NPUYUHEHUS Bpeaa UMYILECTBY noTpeouTens,
COOTBETCTBHE TOBAPOB (pabOT, YCIyr) yKa3aHHBIM TPEOOBAHUSM  TOJJICKHUT
00s3aTebHOMY TOATBEPXKACHUIO B TMOPSAIKE, MPEIyCMOTPEHHOM 3aKOHOM U
WHBIMU TIPABOBBIMH aKTaMHU.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(CM. TEKCT B MpEeIbIAYIIeH pelaKiiim)

He nomyckaetcst nmponaka ToBapa (BbIOJIHEHUE pabOThl, OKa3aHUE YCIIYTH), B

TOM 4YHCJI€ WMIIOPTHOTO TOBapa (paboTel, ycayru), ©Oe3 undbopmaliy 06

00s3aTeILHOM MNOATBEPKACHNHN €ro COOTBCTCTBUA TpC6OBaHI/IHM, YKa3aHHbIM

B IIYHKTE | HACTOSIIEN CTaThU.
(m. 4 B pen. @eaepanpHoro 3akona ot 17.12.1999 N 212-03)
(CM. TEKCT B HPEbIAYIIEH pelaKiiim)

5. Ecnu ycTaHOBIEHO, YTO NpHU COONIOACHUU NMOTPEOUTENIEM YCTaHOBJIEHHBIX
IPaBWJI HCIOJIb30BaHUs, XPAHEHUS] WM TPAHCIIOPTUPOBKU ToBapa (paboTbl) OH
IPUYMHIET WIM MOXKET NPUYMHUTH BPEX JKU3HHU, 3I0POBBI0 M HMMYIIECTBY



NOTpeOUTENsI, OKPYXKAIOIIEH Ccpene, W3rOTOBHUTENb (MCIOJHUTEIh, IPOJIABel)
00s13aH HE3aMEeJJIUTENIbHO MPUOCTAHOBUTH €r0 MPOU3BOACTBO (pean3aluio) a0
YCTpaHEHMs] TPUYMH Bpeda, a B HEOOXOJUMBIX CiIy4asx MPUHATH MEPHI IO
U3BIATHUIO €70 U3 000pOTa U OT3BIBY OT OTpeOUTENS (MoTpeduTeeH).

Ecnmu mpuuwHbl Bpena yCTpaHUTh HEBO3MOXKHO, M3TOTOBHUTENb (MCIIOJHUTEIH)
00s13aH CHATH Takoi ToBap (paboTy, yciyry) ¢ mpou3BoicTBa. [Ipu HEBbITIOTHEHNT
U3rOTOBUTENIEM  (MCHOJHUTEIEM) OTOWM  OOSI3aHHOCTH  YIOJIHOMOYECHHBIN
dbeneparbHBIE OpTaH HWCIOJHHUTEILHON BJIACTH TPUHUMAET MEPHI IO OT3BIBY
TaKoro ToBapa (paboThl, YCIYTHd) ¢ BHYTPEHHEr0 pbIHKA U (WMJIM) OT MOTpEeOUTEIs
WM TOTpeOuTesNel B MOpsIKe, YCTAHOBIEHHOM 3aKOHOJATeIbCTBOM Poccuiickoi
denepaunm.

(B pen. @enepanbHbix 3akoHOB oT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-
®3)
(CM. TEKCT B MPEIBIAYIIECH PEIAKIINN)

VYObITKH, TPUYMHEHHBIE MOTPEOUTENIO B CBA3M C OT3BIBOM TOBapa (paloTshl,
YCIIyTH), TMOJJIeKAT BO3MEUIEHUIO H3TOTOBUTEIEM (MCHOJHUTEIEM) B IOJTHOM
o0beMe.

6. YTpatun cuiy. - ®eaepanbubiii 3axkod oT 21.12.2004 N 171-D3.

(CM. TEKCT B HPEbIAYIIEH pel1aKiiim)

Crarba 8. IlpaBo mnorpedurtensti Ha HHPOpMANMIO 00 HM3roTOBHTENE
(ucmoJiHUTeJIC, MPOJAABLE) U 0 TOBapax (padoTax, ycJIyrax)

1. Tlorpebutenp BIpaBe MNOTPEOOBATh MPEAOCTABICHUS HEOOXOIUMON U
JIOCTOBEpHON MHGOpMAIUU 00 U3roTOBHUTENE (MCIOJHUTENE, MPOJIABIIE), DEKUME
ero paboThl U peaau3yeMbIX UM ToBapax (paborax, yciyrax).

2. VYkazaHHas B IyHKTE | Hactosimied craTbu MHGOpMAIMS B HAIJSIAHOW U
JOCTYMHOM (hopMe OBOIUTCS JO CBENEHHUS MOTpeOUTeNel NpH 3aKIOYCHHUH
JIOTOBOPOB KYIUTH-IIPOJAKH U TOTOBOPOB O BBITIOJIHEHUHU PaOOT (OKa3aHUU YCIYT)
crnocobamu, MPUHATHIMU B OTAENIBHBIX cpepax oOCITyKHBaHHUS MOTpeduTese, Ha
PYCCKOM S3BIKE, a IOMOJHUTENBHO, IO YCMOTPEHUIO U3TOTOBUTENS (MCTIOTHUTENS,
IpOJIaBlia), HA TOCYAAPCTBEHHBIX s3bIKaX CcyObekToB Poccuiickoit denepauuu u
POIHBIX sI3bIKaX HapoaoB Poccurickon denepanuu.

Cratbsa 9. Undopmanust 06 u3rorosuresie (MCIOJHUTEIE, IPOAABILE)
1. MsroroButens (MCHOJHUTENH, TMPOJABEI) O0S3aH JOBECTH JI0 CBEICHUS
notrpedburenss pUpMEHHOE HauMEHOBaHHE (HAMMEHOBAaHHE) CBOEW OpraHM3allHH,

MECTO €€ HaxOoXJeHus (aapec) u pexxum ee padotsl. IIpomaBer; (MCHIOJIHUTEIND)
pasMeniaeT yKa3aHHylo HH(OpPMAIIMIO Ha BBIBECKE.
(B pen. denepanpHoro 3akona ot 21.12.2004 N 171-D3)



(CM. TEKCT B MpEeAbIAYIIEeH pelaKiii)
H3srorosurenn (MCTIOTHUTED, IPOJIaBel) - WHIUBUAYaJIbHBINA

NpEeANpPUHUMATENs - JIOJDKEH TNPEOCTaBUTh MOTPEOUTEN0 HuH(OpMauoo o
rOCyIapCTBEHHOW pETUCTpallid W HAUMEHOBAaHUHU 3apEerMCTPUPOBABIIETO €ro
oprasa.

2. Ecnu BUJ A€STEIbHOCTH, OCYIIECTBISEMbIN U3rOTOBUTENEM (UCTIOJHUTEIIEM,
NpPOJABIOM), MOJMJEKUT JHUIECH3UPOBAHUIO U (WJIM) UCIOJIHUTEIh UMEET
TOCYJapCTBEHHYIO AaKKPEIUTAIUI0, JI0 CBEISHUS IOTpeOUTenss JOJKHA OBITh
noBefeHa uWH(opManus O BUAE JEATEIBHOCTH W3TOTOBUTENS (MCIOJHUTENS,
POJIaBIia), HOMEpPE JUIEH3UU U (UJIM) HOMEPE CBUIETENHCTBA O TOCYAAPCTBEHHOU
aKKpeIUTallly, CPOKaxX JEUCTBUS YKa3aHHBIX JIMIEH3UU U (WJIM) CBUACTENIbCTBA, a
Takke wuHPOpManus 00 opraHe, BBIJABIIEM YyKa3aHHBIC JUIEH3UIO W (WIIH)
CBHJIETEIIbCTBO.

(m. 2 B pen. @eaepanpHoro 3akona ot 16.10.2006 N 160-D3)
(CM. TEKCT B MPEAbIAYIIECH pel1aKiinim)

3. Hadopmanus, npeaycMOTpeHHas MYHKTaMKU | W 2 HACTOSIIIIEH  CTaThH,
JOJDKHA OBITh JOBE/ICHA /10 CBEICHMS MOTPEOUTENe TakyKe MPU OCYIIECTBICHUU
TOPrOBJIM, OBITOBOTO U MHBIX BUAOB 00CITYKMBaHUSI MOTPEOUTENEH BO BPEMEHHBIX

NOMEIIEHUX, Ha SpMapKax, C JIOTKOB W B APYTUX CIOy4asX, €ClId TOPTOBII,
OBITOBOE W HHBIE BHUIBl OOCITYKHMBAaHUSA TOTPEOUTENEH OCYIIECTBISIIOTCS BHE
MOCTOSTHHOTO MECTa HaXO0XKECHUS MPOoAaBla (MCIIOTHUTEIS).

Cratps 10. Undopmauus o ToBapax (padorax, ycayrax)

1. WsroroBurens (UCHOJIHUTENb, MPOJABEN) O0053aH  CBOEBPEMEHHO
MPENIOCTABIATh MOTPEOUTENI0 HEOOXOAUMYI0O M JOCTOBEPHYIO HHGPOPMAILMIO O
ToBapax (paborax, yciyrax), oOecleuynuBaoIly0 BO3MOXKHOCTh MX MPAaBHIBHOIO
BbIOOpa. [lo oTmensHBIM BUIaM TOBapoB (paboT, yCIyr) mepedeHb M CIOCOObBI
noBeAeHUsT MHPOPMAIMKM 110 TOTPEOUTENs ycTaHaBIWBAIOTCS [IpaBUTENbCTBOM
Poccuiickon ®enepanuu.

2. Nudopmamus o ToBapax (paborax, yciyrax) B 00s3aTEIbHOM IOPSIKE
JOJKHA COJIepKaTh:

HAaMMEHOBAHME TEXHUYECKOI0 perjiaMeHTa WIM HMHOE€ YCTAHOBJIEHHOE
3aKoHONaTenbCTBOM Poccuiickoii denepaliii 0 TEXHUYECKOM PETYJIMPOBAHUU U
CBUJICTENBCTBYIOIIEE 00 00s3aTEIIbHOM MOATBEPKICHUH COOTBETCTBUS TOBapa
0003HaYEHHE;

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(CM. TEKCT B TPEIBIAYIIEH peIaKiini)

CBEJICHUSI 00 OCHOBHBIX IMOTPEOUTETHLCKUX CBOMCTBAaX TOBApOB (padboT, yCayr), B

OTHOIIEHUH MPOJIYKTOB MUTAHUS CBEICHHSI O COCTaBe (B TOM YKCIie HAMMEHOBAHUE



WCIIOJIb30BAHHBIX B TMPOIECCE W3TOTOBICHUS TMPOAYKTOB TMUTAHUS MHUIIEBBIX
n00aBOK, OWOJOTMYECKH aKTHUBHBIX J00aBOK, HHpOpMalMs O HAIWYUU B
OPOJAYKTaX TMUTAHUA KOMIIOHEHTOB, TOJYYEHHBIX C TNPUMEHEHHUEM T'E€HHO-
WHXEHEPHO-MOAU(PUIIMPOBAHHBIX OPraHMW3MOB, B cllydyae, €Clid COJEp>KaHue
YKa3aHHBIX OPTraHU3MOB B TAKOM KOMIIOHEHTE COCTABIISIET 00JIee MEBITH JIECATHIX
MPOIICHTA), THUINEBON IIEHHOCTH, HA3HAYCHHWH, OO0 YCIOBHSIX TPUMECHCHHUS U
XpaHEeHHs MPOAYKTOB MHUTAHMS, O CIOCO0aX M3TOTOBJICHHS TOTOBBIX OJIIOM, Bece
(oObeme), JaTe M MecTe M3TOTOBIICHUS M YHNAaKOBKM (pac(acoBKH) MPOAYKTOB
NUTaHUsA, a TaKKe CBEACHUS O NPOTHMBOIOKA3aHUSAX MJII MX MPUMEHEHUS NpU
OT/ACJIBbHBIX 3a0oseBaHMsIX. [lepeuens ToBapoB (pabot, ycnyr), uHpopmamus o
KOTOPBIX JOJKHA COAEpX aTh MPOTHUBOMOKA3aHMS JUIsl WX MNPUMEHEHHUs Mpu
OTIENbHBIX  3a0oneBaHusX, yTBepxknaaercs I[IpaButensctBoM  Poccuiickoit
Oenepanuu;

(B pen. @enepanbHbix 3akoHOB oT 21.12.2004 N 171-D3, ot 25.10.2007 N _234-
®3)

(CM. TEKCT B TPEIBITYIIEH peIaKiinm)

IIEHY B pyOJISIX ¥ YCJIOBUS NMPUOOPETEHUS TOBApoOB (paboT, yCciayr), B TOM YHCIIE
IpU TPENOCTAaBIECHUU KpEIUTa pa3sMep KpeauTa, MOJHYI CyMMY, MOJJIEKAIIYIO
BEHITIIATE MOTpeduTeneM, U rpaduK MOTAICHUS 3TOW CyMMBI,

(B pen. @enepanbHbix 3akoHOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N _234-
®3)
(CM. TEKCT B MPEIBIAYIIECH PEIAKIINN)
rapaHTUWHBIN CPOK, €CJIU OH YCTaHOBJICH;
(B pen. denepanpHoro 3akona ot 17.12.1999 N 212-03)

(CM. TEKCT B MPEAbIAYIIECH Pe1aKIiiim)
npaBuwia U ycioBusi 3G(PEKTUBHOTO M OE30MAaCHOr0 MCIOJIb30BaHMUS TOBApOB

(pabor, ycmyr);

uHpopMalmio 00 SHepreTHUecKoil 3(PPEeKTUBHOCTH TOBAPOB, B OTHOLICHUHU
KOTOPBIX TpeOOBaHUE O HATMYUHU TaKOW MH(GOPMAITUH OMPEEICHO B COOTBETCTBUN
C 3aKOHOJATEIBCTBOM 00 PHEProcOEpEeKEHUH U O TIOBBIIICHUH SHEPTreTUYECKOU
3 PEeKTUBHOCTH;

(a63arn1 BBeneH DenepanbHbIM 3aKoHOM OT 23.11.2009 N 261-D3)

CPOK CIYXXObl WJIM CPOK TOJHOCTH TOBapoB (paboT), YCTAaHOBJIICHHBIM B
COOTBETCTBHUM C HACTOSAIIMM 3aKOHOM, a TaKXe CBEACHHUS O HEOOXOIMMBIX
JNEUCTBUSX TOTPEOUTENS] TO WCTEUEHUH YKA3aHHBIX CPOKOB M BO3MOJKHBIX
MOCJICJICTBUSIX TPU HEBBITIOJIHCHUH TAKUX JEUCTBHUI, €CIM TOBaphl (pabOThI) MO
UCTCUYCHUHU YKa3aHHBIX CPOKOB IMPEACTABISIOT OMACHOCTH ISl )KU3HU, 3J0POBbS U
UMYIIECTBA MOTPEOUTENST I CTAHOBSITCSI HEMPUTOTHBIMHE JIJISI UCTIOJIB30BAHUS TIO
Ha3HAYCHHUIO;



aapec (MecTo HaxoXIeHus), (GUPMEHHOE HAaWMMEHOBaHHE (HAMMEHOBAHHE)
U3rOTOBUTENS (MCIIOJHUTENS, IMPOJAaBIa), YINOJHOMOYEHHONW OpraHu3aliy WId
YHOJHOMOYEHHOI'O UHUBUIYAJIbHOTO MPEANPUHUMATEIIS, UMIIOPTEPA;
(B pen. denepanpHoro 3akona ot 25.10.2007 N 234-D3)
(CM. TEKCT B MPEIBIAYIIECH DEIAKIINN)

uH(pOpMAITHIO 00 00s13aTeIHLHOM MOATBEPKICHUN
COOTBETCTBUS TOBAPOB (paboOT, yCiIyr), yKa3aHHBIX B TyHKTe 4 cTartbu
7 HacTosIIEero 3aKOHa;
(B pen. denepanpHoro 3akona ot 17.12.1999 N 212-03)
(CM. TEKCT B MpebIAYIIeH pelaKiiim)

uH(pOpMAIMIO O MpaBUJIAX MPOJIAXKU TOBAPOB (BBINOJHEHUS PabOT, OKa3aHUS
yeayr);

yKa3aHHe Ha KOHKPETHOE JIUI0, KOTOpoe Oy/eT BBIMONHATH paboTy (OKa3bIBaTh
yCIyry), 1 HH(pOpPMAILIMIO O HEM, €CIIM 3TO UMEET 3HAUCHHE, UCXO/I U3 XapaKTepa
paboThl (yciayrn);
(a63ar1 BBeseH DenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-®3)

yKa3aHUE Ha HCIOJIb30BaHUWE (POHOrpaMM MpU OKA3aHUU pa3BIIEKATEIbHBIX
YCIIYT UCTIOJHUTEISIMU MY3bIKaJIbHBIX TPOU3BEICHUH.
(ab3ar BBenmeHn DeaepanbHbIM 3akoHOM OT 17.12.1999 N 212-D3)

Ecnu nmpuobperaembiii motpedbutesemM ToBap OblI B yroTpeOJeHNN WA B HEM

YCTPAHSUICS ~ HENOCTaTOK  (HEMOCTaTKH), MOTPEOUTENt0  JODKHA  OBIThH
npenocTaBiieHa HHGOpMAIHsI 00 ITOM.

3. Nndopmanus, nmpexycMOTpeHHAsI IYHKTOM 2 HACTOSAIIEH CTaThbU, JOBOIUTCS
JI0 CBEJIEHUs NOTpeOuTeNe B TEXHUYECKOW JIOKYMEHTAlluM, MpUiaraeMo K
ToBapam (paboTam, yciyram), Ha dTUKETKaxX, MapKUPOBKOM WJIM MHBIM CIIOCOOOM,
NPUHATBHIM [IJI1 OTACIBHBIX BHUAOB TOBapoB (pabor, ycmyr). Mudopmamus o0
00s3aTeTbHOM MOATBEP>KACHUHN COOTBETCTBUSI TOBAPOB MPEACTABISETCS B MOPSIKE
u crocobamu, KOTOpBbIE YCTAHOBJIEHBI 3aKOHO1ATEILCTBOM Poccuiickon

denepanii 0 TEXHUYECKOM PETYJIUPOBAHWHU, W BKIIOYACT B CEOS CBEIEHHUSA O
HOMEpPE JOKYMEHTa, MOATBEPXKIAIOIIEr0 TaKOe COOTBETCTBHE, O CPOKE €ro
NEUCTBUS U 00 OpraHU3aluu, €r0 BbIIABIICH.
(B pea. denepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-
D3)
(CM. TEKCT B OpeAbIAYyIIEeH pelaKiini)

AG3ar yrpatwi cuny. - @enepanpabiii 3axoH ot 21.12.2004 N 171-D3.

(CM. TEKCT B HPEbIAYIIEH pelaKiiim)




Cratbs 11. Pe:xxum padoTsl npoaaBua (MCIOJTHUTEIIS)

1. Pesxum paboThl rOCY1apCTBEHHBIX, MYHULIMIIAIBHBIX OpraHU3aluii TOPrOBIIY,
OBITOBOIO M HHBIX BUJOB OOCIYKMBaHUS NOTpPEOUTENE YyCTaHABIMBAETCS I10
PELICHHUI0O COOTBETCTBEHHO OPIraHOB HCIOJHUTENIBHON BJIACTH CYOBEKTOB
Poccuiickon denepannn 1 OpraHoB MECTHOTO CaMOYIIPABIICHUS.

2. Pexxum paboThl OpraHU3allui, OCYIIECTBIAIOIIUX JESATEIbHOCTh B Ccdepax
TOProBOro, OBITOBOTO M HWHBIX BHUAOB OOCTYXHBaHUS TMOTpeOUTENEed U HE
yKa3aHHBIX B NYyHKTE€ | HacTrosuleil CTaTbd, a TaKXKe HWHIAUBUIYAJIbHBIX
IpeIIpUHUMATENIEN YCTAHABINBAETCS UMU CAMOCTOSITEIIBHO.

3. Pexum paOGoTel mnpojaBua (UCHOJHUTENS) MAOBOAMUTCS N0 CBEACHMS
noTpedUTENEN U JOHKEH COOTBETCTBOBATh YCTAHOBIEHHOMY.

Crarbsa 12. OTBeTCTBEHHOCTb M3rOTOBUTEJIS (MCIIOJTHUTES, IPOAABIA) 3a
HEeHA/IJIe:Kaly0 nHpopManuio o ToBape (padore, yciiyre)

(B pea. @®enepanbHoro 3axona ot 21.12.2004 N 171-®3)
(CM. TEKCT B mpeabIaylei pelaKkimm)

1. Ecnu mnotpeOutento He MpenocTaBieHa BO3MOMXHOCTh HE3aMeIJUTEIbHO
MOJIYYUTh MPHU 3aKJIIOUYEHUU AO0roBopa MHpopmaiuio o ToBape (padote, yciyre),
OH BIpaBe NOTpeOOBaTH OT MPOAABIA (WCTOJHUTENS) BO3MENICHUS YOBITKOB,
MPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHWEM OT 3aKJIIOYCHHS JIOTOBOpa, a €CIU
JIOTOBOP  3aKJIFOYEH, B Pa3YMHbLIM CPOK OTKa3aThbCAd OT €ro HCIHOJHEHUS U

noTpeboBaTh BO3BpaTa YIJAYEHHON 3a TOBAap CyMMbl M BO3MELICHHUS JPYTHX
YOBITKOB.

(B pen. denepanpHoro 3akona ot 21.12.2004 N 171-D3)

(CM. TEKCT B MpeIbIAYIIeH pelaKiiim)

[Ipu oTka3ze OT MCMONHEHHUS! JOTOBOpPA MOTPEOUTENb 005i3aH BO3BPATUTH TOBAP
(pe3ynbTar paboOThl, YCIYTH, €CIA 3TO BO3MOXKHO IO HMX XapaKTepy) MpPOJAaBIly
(MCTIOJTHUTENIO).

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

(CM. TEKCT B TPEIBIAYIIEH peIaKiini)
(n. 1 B pen. deaepanbHOro 3axkoHa ot 17.12.1999 N 212-D3)
(CM. TEKCT B TPEIBIAYIIEH peIaKiini)

2. IlpomaBeny (MCHMOMHUTENb), HE NPEIOCTABUBIIMNA MOKYNATENIO TMOJHON H
JIOCTOBEepHOI MH(poOpMammu o ToBape (pabote, ycimyre), HECET OTBETCTBEHHOCTD,
MPEIYyCMOTPEHHYIO yHKkTamu 1 -4 crateu 18 mnm  myHktom | cratem

29 Hacrosmiero 3akoHa, 3a HEJAOCTATKH ToBapa (paboThl, YCIYTH), BO3HHUKIINE
1ociie ero mepeAadd MOTPEeOUTEN0 BCIIEICTBUE OTCYTCTBUS Yy HEro TaKou
uHpopmaruu.

(. 2 BBegeH DenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)



3. Ilpyn mpuywHEHWH Bpela >KU3HU, 3A0POBBI0O W HMYIIECTBY IMOTPEOUTEINS
BCJICZICTBUE HETMPEIOCTABJICHUS] €My TOJIHOM U JIOCTOBEPHOW HHGPOpPMALUU O
ToBape (padoTe, yciayre) moTpeOUTesib BIpaBe MOTPEOOBATh BO3MEIICHUSI TaKOTO
Bpela B MOpSAKE, MPEAYCMOTPEHHOM cTaTheil 14 HacTosmero 3akoHa, B TOM
YUCJI€ TIOJTHOTO BO3MENICHHS YOBITKOB, MPUYMHEHHBIX TPHUPOJHBIM OOBEKTaM,
HaXOSIIKUMCA B COOCTBEHHOCTH (BJIaJICHUH) TOTPEOUTEIIS.

(m. 3 BBeneH PeaepanbHbIM 3akoHOM OT 17.12.1999 N 212-D3)

4. Tlpu paccMoTpeHHM TpeOOBaHWI MOTPEOUTENST O BO3MEIIEHWU YOBITKOB,
NPUYMHEHHBIX HEJOCTOBEPHOM WM HEIOCTaTOYHO TMOJIHOM HHOpMauuen o
ToBape (paboTe, yciyre), HEOOXOAMMO MCXOJIUTh W3 MPEANOJIOXKEHUS 00
OTCYTCTBHM Y  TOTPEOUTEINS ClICIMalbHBIX  [T03HAHWI O  CBOWCTBaX W

XapaKTepUCTHKaX ToBapa (paboThl, yCIyTH).
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

(CM. TEKCT B IPEbIAYIIEH pelaKiiim)

Crarbs 13. OTBETCTBEHHOCTh W3rOTOBUTENSI (HCIOJHHUTE/INA, NMPOAABIA,
YIOJTHOMOYEHHOWH OpPraHu3alMy WJIH YNOJHOMOYEHHOT0 WHAUBHUAYAJIHLHOIO
npeanpuHUMATEJIsl, IMIIOPTEPA) 3a HapyllleHHe NPaB NOTpeduTe el
(B pea. @®enepanbHoro 3axona ot 21.12.2004 N 171-®3)

(CM. TeKCT B mpeaAbIAYIei pelaKiim)

1. 3a HapyiieHne npaB MOTPEeOUTEICH U3TOTOBUTEh (UCIIOTHUTENb, MTPO/IaBell,
YIOJHOMOYCHHAS] OpraHW3alus WM  YIOJHOMOYCHHBIH  WHIUBHUIYATHHBINA
NpeANnpUHUMATENb, HUMIIOPTEP) HECET OTBETCTBEHHOCTh, MPEIyCMOTPEHHYIO
3aKOHOM WJIM JJOTOBOPOM.

(B pen. denepanpHoro 3akona ot 21.12.2004 N 171-D3)
(CM. TEKCT B MpeIbIAYIIeH pelaKiiim)

2. Ecnii mHOE HE YCTAaHOBJICHO 3aKOHOM, YOBITKH, TPUYMHEHHBIC TIOTPEOUTEITIO,
NOJJIEKAT BO3MELIEHUIO B IMOJHOW CyMME CBEpPX HEYCTOWKHM (IIEHH),
YCTaHOBJICHHOW 3aKOHOM HJTU JJOTOBOPOM.

(m. 2 B pen. deaepanbHOro 3axkoHa oT 17.12.1999 N 212-D3)
(CM. TEKCT B MpebIAYIIeH pelaKiiim)

3. VYmnara HeycToiiku (IIEHM) W BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT
U3rOTOBUTENS (MCIOJHUTENSA, TPOJABLA, YIMOJHOMOYEHHYIO OpPraHU3alMI0 WA
YIOJHOMOYECHHOTO  HWHAWBUAYAJIBHOTO TMpEANPUHUMATENS, WMIOpTepa) OT
WCIIOJTHEHHMSI BO3JI0’KEHHBIX Ha HETO 0053aTEeILCTB B HATYPE MEpe]] TOTPEOUTEIEM.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

(CM. TEKCT B MpebIAYIIeH pelaKiiim)

4. N3rotoButens (MCIOJHUTEND, IPOJABEL, YIIOJTHOMOYEHHAS OpTraHu3alus Wik

YIOJHOMOYEHHbIN UHAVBUYJIbHBIN npearnpuHUMaTEb, UMITOpPTED)



OCB060)KI[aeTC$I OT OTBETCTBEHHOCTH 3a HEMCIIOJHEHHE O003aTeIbCTB WM 3a
HCHaAJICKAIICC HCIIOJTHCHUC 06}IBaTCJ'IBCTB, €CIIN OOKaXET, 4YTO HCHCIIOJIHCHUC
0053aTeILCTB WM KX HCHAJIC)KAIICC MCIIOJHCHUC IIPOU30OHITIO BCICACTBUC
HCHpCO,Z[OJII/IMOﬁ CHIJIBI, a TaKXE I10 HWHBIM OCHOBAHUIM,

MPEAYCMOTPEHHBIM 32KOHOM.
(B pen. @enepanibHbix 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-

®3)

(CM. TEKCT B IPEIbIAYIICH peIaKIIim)
5. TpebGoBanus noTpedutest o0 ymiaaTe HEYCTONKH (TI€HU), MPEeTyCMOTPEHHON

3aKOHOM N AOTOBOPOM, moaJacKar YAOBJICTBOPCHUIO HN3TOTOBUTEICM
(I/ICHOJ'IHI/ITCJ'ICM, MpoaaBIIOM, YHOHHOMOHCHHOﬁ OpFaHHBaHHCﬁ NI

YIOJHOMOYCHHBIM  MHAWBUAYATbHBIM TNpEANPUHUMATEIEM, HWMIIOPTEPOM) B
T0OPOBOJIBHOM TIOPSIZIKE.
(B pen. @enepanibHbix 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-
D3)
(CM. TEKCT B MPEAbIAYIIECH pe1aKIiii)

6. Ilpu ynoBineTBOpeHHUU CyJIOM TpeOOBaHUN MOTPEOUTENs, YCTAHOBJICHHBIX
3aKOHOM, CyJ B3bICKMBAae€T C M3rOTOBUTENS (MCIOJHUTENS, MPOJaBIIa,

YIOJHOMOYEHHON OpraHu3aluyd WM YIOJIHOMOYEHHOTO WHIUBUAYaJIbHOTO
OpeanpUHUMATENS,, UMIIOPTEpa) 3a HecoONIoleHne B JOOPOBOJIBHOM MOPSAIKE
yIOBJIETBOPEHUs] TpeOoBaHUIl moTpedbutenss mTpad B pa3Mepe MSATHAECAT
IPOLEHTOB OT CYMMBI, IPUCYKACHHOMN CYJOM B MOJIb3Y OTPEOUTETISI.

(B pen. denepanpHoro 3akona ot 21.12.2004 N 171-D3)

(CM. TEKCT B TPEIBIAYIIEH peIaKiini)

Ecnu ¢ 3asBiieHrneM B 3alUTy TpaB MOTPEOUTENS BHICTYIAIOT OOIICCTBEHHBIC
00beIMHEHUsT TOTpeOUuTeNie (MX accoIMalliM, COIO3bI) WM OpTraHbl MECTHOIO
CaMOYIPABJIEHUS, TMATHIECAT TMPOLEHTOB CyMMBbI B3BICKAHHOTO IITpada
MEPEUUCIIIOTCS YKa3aHHBIM OOBEIMHEHUSM (WX acCOIMAIUsIM, COK03aM) WU
OpraHam.

Koncynprantlmtoc: npumeuanue.
O BO3MeIIeHUH Bpeaa, MPUUMHEHHOTO BCIIEJICTBUE HEIOCTATKOB TOBAPOB, padboT
WU yCIIyT cM. Takke rnaparpad 3 riasel 59 'K PO.




Crarbsa 14. UmymiecTBeHHasi OTBETCTBEHHOCTb 3a Bpeld, NPUYMHEHHBbIH
BCJIEJCTBHE HEJOCTATKOB TOBapa (padoTbl, YCJIYIH)

1. Bpen, nmpuUYMHEHHBIA >KU3HU, 370POBBIO WM HMMYILIECTBY IMOTpPEOUTENS
BCJICZICTBUE KOHCTPYKTHUBHBIX, IMPOU3BOJCTBEHHBIX, PELENTYPHBIX WJIA HWHBIX
HEJIOCTaTKOB TOBapa (paboOThl, YCIAYTH), TOMJEKHUT BO3MEIICHUIO B IOJHOM
o0Beme.

2. IlpaBo TpeOoBaTh BO3MELIECHUS BpeAa, NPUUYNHEHHOTO BCIICJCTBHUE
HEJIOCTaTKOB TOBapa (paboThl, yCIyTH), MPU3HACTCS 3a JIOOBIM MOTEPIEBITUM
HE3aBUCUMO OT TOTrO, COCTOSJI OH B JIOTOBOPHBIX OTHOIIEHHUSX C MPOJIABIIOM
(MCTIOJTHUTEIEM) WJTH HET.

3. Bpen, npuyMHEHHBIM >KU3HU, 30POBBI0 WM HUMYIIECTBY NOTpeOUTENS,
NOJJIEKUT BO3MELIEHUIO, €CJIM BpEJl NPUYMHEH B TEYEHUE YCTAHOBJIEHHOI'O CPOKa
CiIy>kObI HJTM CpOKa TOAHOCTH ToBapa (paboThl).

Ecnu Ha ToBap (pe3ynbTar paboThl) AJOHKEH OBITh YCTAHOBIIEH B COOTBETCTBUU
¢ nyHKTaMu 2, 4 cTaTby 5 HACTOSIIETO 3aKOHA CPOK CIIYKObI UM CPOK T'OJTHOCTH,

HO OH HE YCTAaHOBJIEH, JIMOO MOTpeOUTEN0 HEe Oblla MpenocTaBieHa IMOJHAs U
JnocToBepHas HMHGPOpMALMS O CpPOKE CIyXObl MM CpOKE TOAHOCTH, JUOO
noTpeouTeNb He ObUT MPOMHOOPMUPOBAH O HEOOXOAUMBIX JEHCTBUSAX IO
WCTEYCHUH CPOKA CITY>KOBI MM CPOKA TOAHOCTH M BO3MOKHBIX TIOCIIEACTBUSAX MPHU
HEBBITIOJIHCHUH YKA3aHHBIX JEeHCTBUMA, JOO ToBap (pe3ynbrar paboThI) TO
WCTEYCHUH ITUX CPOKOB MPEICTABISET OMACHOCTh IS KU3HU M 3J0POBBS, BPEI
MO/IJICKUT BO3MEIIEHUIO HE3aBUCUMO OT BPEMEHH €T0 MPUYNHEHUS.

(B pen. denepanpHoro 3akona ot 17.12.1999 N 212-03)

(CM. TEKCT B TPEIBIAYIIEH peIaKiini)

Ecnu B COOTBETCTBHUH C TIyHKTOM | cTaTby 5 HACTOSIIET0 3aKOHA U3TOTOBUTE
(MCTIOJTHUTENh) HE YCTAaHOBUJI Ha TOBap (paboTy) CPOK CIIY»KObI, Bpel MOJICKUT
BO3MEIIICHUIO B CITy4ae €ro MPUYUHCHHS B TCUCHHUE JIECATU JIET CO JTHS Mepenadun
ToBapa (paboThl) MOTPEOUTEITIO, a €CII JACHb Mepeadll YCTAaHOBUTh HEBO3MOXKHO,
C 1aThl U3TOTOBJICHUS TOBapa (OKOHYAHUS BBITIOJIHEHHS pabOTHI).

Bpen, npuuuMHeHHBI — BCIEACTBUE  HENOCTATKOB  TOBapa,  MOMJIEKUT
BO3MEILIEHUIO MPOAABIOM HJIM U3TOTOBUTENIEM TOBapa MO BHIOOPY MOTEPIEBIIETO.

Bpen, npuunHeHHBIN BClieICTBUE HEJOCTATKOB PA0OTHI WA YCIYTH, TTOAJIEHKHUT
BO3MEILIEHUIO UCTIOTHUTEEM.

4. WzroroBurtenb (MCHOJIHUTENIb) HECET OTBETCTBEHHOCTh 3a  BpEl,
NPUYMHCHHBIA JKWU3HH, 370POBHI0 WJIM HMMYIIECTBY TOTPEOUTENST B CBSI3H C
WCITOJIb30BAaHUEM MaTepHUaJIOB, 00OPY/IOBaHUS, UHCTPYMEHTOB M WHBIX CPEJICTB,
HEOOXOJAUMBIX JIJIsl MPOU3BOJICTBA TOBAPOB (BBINOIHEHUS paOdOT, OKa3aHUs yCIyT),
HE3aBUCUMO OT TOTO, MO3BOJISUI YPOBEHb HAYYHBIX W TEXHUYECKUX 3HAHUU
BBISIBUTh UX OCOOBIE CBOWMCTBA UJIM HET.



5. WsroroButenb  (MCHOJIHHUTENb,  NPOAABEN)  OCBOOOXKIAETCSs  OT
OTBETCTBEHHOCTH, €CIM  JOKaXeT, 4YTO BpeJ IPUYMHEH  BCIEICTBHE
HENPEOJOIMMON CUJIbl WM HApPYLIEHUS MOTPEOMTENEM YCTAaHOBJIEHHBIX IpaBHII
UCIIOJIb30BaHUs, XpPaHEHUsI UM TPAHCIIOPTUPOBKU TOBapa (paboThl, yCIIyTH).

Koncynpranrlntoc: npumedanue.
O xoMITeHcauuu MOPAJIBHOTO Bpeaa cM. Takxke naparpad 4 rnasel 59 'K PO.

Crarps 15. Komnencanus MOpaJbHOTro Bpeaa

MopanbHblii  Bpell, NPUYUHEHHBI MOTPEOUTENIO BCJIEACTBUE HAPYIICHHUS
U3roTOBUTENIEM (UCIOJIHUTENEM, MNPOJABIIOM, YIOJHOMOYEHHOW OpraHu3aluen
WU YNOJHOMOYEHHBIM WHAUBUIYATbHBIM MPEANPUHUMATEIEM, HMIIOPTEPOM)
mpaB TMOTpeOUTeNsi, MPEAYCMOTPEHHBIX 3aKOHAMU W TMPABOBBIMU aKTaMU
Poccutiickoii deneparuu, peryupyrONMMA OTHOIICHHS] B 00JIaCTH 3aIUTHI MPaB
noTpeduTenei, NoJJIeKUT KOMIEHCAIMU MPUYMHUTENEM Bpela NpU HAIMYUU €ro
BUHBL. Pa3mMep KOMIIEHCAIlMM MOpPajJbHOIO Bpela OMNPENENsAeTCs CYyOOM W HE
3aBUCHUT OT pa3Mepa BO3MEILIEHUS UMYIIECTBEHHOTO BpeIa.
(B pen. @enepanibHbix 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-
®3)

(CM. TEKCT B IPEbIAYIIEH pelaKiiim)
KomneHncanust MOpaJIbHOTO  Bpela  OCYLIECTBIIETCS  HE3aBUCUMO  OT

BO3MCHICHMA UMYIICCTBCHHOI'O BpE€a U TIOHCCCHHBIX HOTpC6I/ITCJICM Y6LITKOB.

Crarbss 16. HemnelCTBUTEIBLHOCTH YCJOBHI J0r0OBOpPa, YIIEMJISIIONIHX
NMpaBa nmoTpeduTeIst

1. YcnoBusi goroBopa, yIIEMISIOUIME MpaBa MOTPEOUTENST MO CPaBHEHUIO C
paBUjaMH, YCTAHOBJICHHBIMM 3aKOHAMU WM WHBIMA TPABOBBIMH aKTaMU
Poccuiickoit ®@enepanun B 00JaCTH 3aIMTHI MpaB MOTpEeOUTENEH, MPU3HAIOTCS
HEJICHCTBUTEIBHBIMHU.

Ecnu B pe3ynbrare UCMOJHEHHUS I0r0BOPa, YIIEMJISIONIEro paBa NoTpeOuTens,
y HEro BO3HUKIM YOBITKM, OHHM TOJAJIEKAT BO3MEILECHUIO HU3TOTOBUTEIEM
(McroJTHUTENEM, TIPOJIABIIOM) B TIOJITHOM 00BEME.

2. 3ampemniaercs 00yCIOBIMBATH MPHOOPETEHUE OJHUX TOBAPOB (paboT, yCiIyT)
00s3aTeNbHBIM MPHOOpETEHHEM HHBIX TOBapoB (pabot, ycayr). YOBITKH,
NpUYUHEHHBIE MOTPEOUTEN0 BCIEACTBHE HApYIIEHUs €ro mpaBa Ha CBOOOIHBIN
BBIOOp TOBapoB (paboOT, yCIyr), BO3MEIIAOTCA IPOJABIOM (HUCIOJHUTENIEM) B
MOJIHOM 00BbEME.



3anpeniaercs 00yCIIOBIMBATh YIOBIETBOpEHUE TpeOOBaHMM MOTpeOUTENEH,
NPEABIBISIEMBbIX B TEUEHUE TAPAHTUHHOTO CPOKA, YCIOBHUSIMHU, HE CBSI3aHHBIMU C
HeJI0CTaTKaMu TOBapoB (padoT, yCiyr).

(a63arn1 BBeneH DenepanbHbiM 3aKoHoM 0T 21.12.2004 N 171-D3)

3. IIponaBen (MCOMHUTENH) HE BIIpaBe 0€3 COrIacHs MOTPEOUTENsT BBITIOIHSATD
JIOTIOJIHUTENbHBIE Pa0OTHI, YCIyTH 3a 1uiaty. [loTpeOuTens BnpaBe 0TKa3aThCs OT
OTUTaThl TakuX paboT (yCiayr), a eciau OHHM OIUIAYeHBbI, MOTPEOUTENh BIIPABE
noTpedoBaTh OT MPOJaBIa (UCIIOJIHUTENS ) BO3BpATa YIIJIAU€HHON CYyMMBI.

(m. 3 B pen. deaepanbHOro 3axkoHa oT 17.12.1999 N 212-D3)

(CM. TEKCT B MPEAbIAYIIECH pe1aKIiii)

Crarba 17. CyneOHas 3amuTa npas norpedouresiei

1. 3amuTa npaB noTpedUTENEH OCYIIECTBISIETCS CYI0M.

2. Vcku o 3ammre mpaB MoTpeOUTeNneil MOTyT ObITh MPEIbABICHBI 1O BHIOOPY
UCTIIAa B CYJI TIO MECTY:

HAXOXJIEHUsl OpraHU3allMy, a €CJIU OTBETUYMKOM SIBIISIETCS WHAMBHYaJIbHBIHI
IpeIIpPUHUMATEND, - €70 )KUTEIbCTBA,

KUTEJIbCTBA WX NTPEObIBAaHUS UCTLA;

3aKJIFOUEHUS WK UCTIOTHEHUS 10TOBOPA.

Ecnmn uck K opraHusaluy BBITEKaeT M3 JEATEIbHOCTH €€ (Quinaia WiIu
IPEICTABUTENBCTBA, OH MOXKET OBITh MPEABSIBICH B CYJ [0 MECTY HaXOXKJICHUS €€
dunnana UM NpeacTaBUTENbCTBA.

(m. 2 B pen. deaepanbpHOro 3axkoHa ot 21.12.2004 N 171-D3)
(cM. TEKCT B IPEBITYIIEN pelaKiiiim)

3. IloTpeburenu, MHBIE MCTLBI MO HCKAaM, CBA3aHHBIM C HapylIEHUEM IpaB
noTpeduTesneil, OCBOOOXKAAIOTCS OT YIUIaThl TOCYJAapCTBEHHON NOLUIMHBI B
COOTBETCTBMM C 3aKOHOAATENBbCTBOM Poccuiickon ®Penepanuy O Hajaorax Hu
cbopax.

(m. 3 B pen. @eaepanbHoro 3akona oT 18.07.2011 N 242-D3)
(cM. TEKCT B IPEABIYIIEH pelaKiiim)



I'nasa I1. SAIIIATA ITPAB IIOTPEBUTEJIEN ITPU ITPOJIAKE
TOBAPOB IIOTPEBUTEJISAM

Crarps 18. IIpaBa norpeduTesisi npy 0OHAPYKEeHUN B TOBApPe HEIOCTATKOB
(B pen. ®enepanbHoro 3axkona ot 25.10.2007 N 234-®3)

(cM. TeKCT B mpeAbIAYLIeH pelaKiium)

1. TlotpeOuTens B cayyae OOHapy>KEHUS B TOBape HEJOCTATKOB, €CIM OHHU HE
OBLTIM OTOBOPEHBI MPOIABIIOM, [0 CBOEMY BHIOOPY BIIpaBe:

noTpeboBaTh 3aMEHbl Ha TOBap ATOM XK€ MapKu (9TUX K€ MOAEHH H (WIJIH)
apTUKYyJa);

noTpeOoBaTh 3aMEHbI Ha TAKOW K€ TOBap JPyroil Mapku (MoAeNu, apTUKYJa) C
COOTBETCTBYIOIIMM MEPEPACUECTOM IMOKYITHON L[EHBI;

noTpeboBaTh COPA3MEPHOTO YMEHBIIICHUS TOKYITHOM 1IEHBI;

noTpeboBaTh HE3aMEeUIUTEIHLHOTO O€3BO3ME3JHOI0 YCTPAHEHHUS HEIOCTaTKOB
TOBapa WM BO3MEIICHHMS PAcCXOJOB HAa HMX HCIIPABICHHUE MOTPEOUTENEM WM
TPETHUM JIUIIOM;

OTKa3aThCsl OT UCIOJHEHHUS I0rOBOpa KyIUIU-IPOAaXH U MOTpeOoBaTh BO3BpaTa
yIUIaYeHHOM 3a ToBap cyMMbl. [lo TpeOoBaHMIO TpoOJaBlia M 32 €ro Cyer
noTpedUTENh TOJKEH BO3BPATUTh TOBAP C HEIOCTATKaAMH.

[Ipu 3TOM moOTpeOHUTENs BIpaBe MOTPEOOBATH TAKXKE IMOJHOTO BO3MELICHHS
yOBITKOB, MPUYMHEHHBIX €My BCJEJICTBHE MPOJaXH TOBapa HEHAIJIEKAIIETO
KayecTBa. VYObITKH BO3MEIIAIOTCS B CPOKH, YCTaHOBJICHHbBIE
HACTOSIIIMM 3aKOHOM JUIsl  YJOBJIETBOPEHUSI  COOTBETCTBYIOIIUMX  TpeOOBaHUM
OTpeOUTEIS.

B oTHOLIEHMHM TEXHMYECKH CJIOKHOTO TOBapa MOTPEOUTENb B cllydae
0oOHapyXeHHsI B HEM HEJIOCTAaTKOB BIIPAaBE OTKA3aThCsl OT MCIOJHEHHUS JOTrOBOpa
KYIUIU-TIPOJ@XXH M MOTpeOOBaTh BO3BpaTa YIUIAUEHHOM 3a TakoW TOBAp CyMMBbI
au0o0 MpenbsiBUTh TPEOOBAHUWE O €ro 3aMEHE Ha TOBAp ATOM K€ MapKu (MOJENH,
apTHKyJla) WIM Ha TaKOW e TOoBap APYrod Mapku (MOJAENH, apTHKYJa) C
COOTBETCTBYIOIIMM IE€pPEPacyeTOM MOKYMHOW II€Hbl B TE€UEHHE MATHAIUATH JHEU
CO [IIHA Tepefadyd NoTpeOuTento Takoro ToBapa. [lo uWcTedueHHH 3TOro cpoka
yKa3aHHble TpeOOBaHUS MOJJIEKAT YIOBIETBOPEHUIO B OAHOM U3 CIEIYIOUIUX
CITy4aes:

oOHapyXeHHe CYIIeCTBEHHOTO HEI0OCTaTKa TOBapa;

HapylIeHHE  YCTAHOBJIICHHBIX  HACTOSALIMM 32KOHOM CPOKOB  yYCTpaHEHUS
HEJOCTaTKOB TOBAapa;

HEBO3MOXKHOCTh ~ MCIOJIb30BaHUS TOBapa B TEYEHHE KaXIOro roja
rapaHTUWHOTO CpPOKa B COBOKYMHOCTH Oo0Jjiee 4yeM TpUIUATh JHEH BCIIECTBUE
HEOJHOKPATHOTO YCTPAHEHHUS €T0 Pa3IMYHbIX HEJOCTATKOB.



[lepeueHb TEXHUUYECKH CIO0KHBIX TOBApOB yTBepkAaeTcs [IpaBuTenscTBOM
Poccuitickon denepanum.

(n. 1 B pen. deaepanbHoro 3axoHa ot 25.10.2007 N 234-D3)

(CM. TEKCT B MPEAbIAYIIECH pel1aKiinim)

2. TpeOoBanus, yka3zaHHBIE B IIYHKTE | HACTOSIIEH CTaThbU, MPEABIBISIOTCS
noTpeduTeneM  MpoaaBily  JIMOO  yINOJHOMOYECHHOW  OpTaHM3allid WU
YIOJIHOMOYEHHOMY MHJIUBUAYAIbHOMY MPEINPUHUMATENIO.

(B pen. denepanpHoro 3akona ot 21.12.2004 N 171-D3)
(CM. TEKCT B MpebIAYIIeH pelaKiiim)

3. IloTpebutens BhpaBe MNpeabIBUTh TpPeOOBaHUS, YyKa3aHHbIE B a03allax

BTOPOM M IISITOM IYHKTA | HACTOSAIIEW CTaThbU, U3TOTOBUTEINIO, YIOJIHOMOYEHHOU

OpraHu3alii WM YMNOJHOMOYEHHOMY HWHIMBUIAYAIbHOMY HPEANPUHUMATEIIO,
UMIIOPTEPY.

(B pen. @enepanbHbix 3akoHOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N _234-
®3)

(CM. TEKCT B MPEbIAYIIEH pelaKilnim)

Bmecto mpeabsiBiaeHuss 3THUX TpeOOBaHMM MOTpPeOUTENb BIPAaBE BO3BPATUTH
W3TOTOBUTENIO WM UMIIOPTEPY TOBAP HEHAMJIEKAIIETO KAadecTBa M MOTPeOOBATH
BO3BpATA YIUIAYEHHOM 33 HETO CYMMBI.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-D3)
(CM. TEKCT B MPEAbIAYIIEH pelaKiinim)
4. Yrpatui cuiy. - @enepanbubiii 3akon ot 25.10.2007 N 234-D3.
(CM. TEKCT B MPEbIAYIIEH pelaKilnim)
5. OrcytcTBHE y MOTpPEOUTENE KAaCCOBOIO WJIM TOBAapHOro 4eka JMOO HMHOIO

JIOKYMEHTa, YIOCTOBEPSIOMMX (PAKT M YCIOBUSI TMOKYIKH TOBapa, HE SIBISETCS
OCHOBAHHMEM /I 0TKa3a B YJOBICTBOPEHUU €T0 TPEOOBAHUIA.

[Iponasen (M3rOTOBUTEND), YIIOJJHOMOYEHHAs OpraHu3anus 1581071
YIOJHOMOYCHHBIH WHIUBUAYAIbHBIM TPEANPUHAMATEN, HUMIIOPTEP OOS3aHBI
NPUHATH TOBAp HEHAJJIEXKAIIEro KadecTBa y TMOTpeOUTeNss U B Cilyyae
HEOOXOJIMMOCTH TIPOBECTU IPOBEPKY KauecTBa ToBapa. IloTpebutens BIpaBe
y4acCTBOBATh B IIPOBEPKE KauecTBa TOBapa.

(B pen. denepanpHoro 3akona ot 21.12.2004 N 171-D3)
(CM. TEKCT B OpeAbIAYyIIEeH pelaKiini)

B ciyuae cnopa o nmpuuMHaxX BO3HUKHOBEHHSI HEJOCTAaTKOB TOBapa MpOJaBel]
(M3roTOBUTEND), YIOJTHOMOYEHHAs  OpraHu3alus WIA  YHIOJHOMOYEHHbIN
WHJMBUAYAJIbHBIA MPEINpUHUMATETb, UMIIOPTEP OOsA3aHbI MPOBECTH IKCIEPTUIY
TOBapa 3a CBOM cueT. OKcmepTu3a ToBapa IMPOBOAUTCA B  CPOKH,
yCTaHOBJIEHHBbIC cTaThsimMu 20, 21 1 22 HacTosmero 3akoHa ISl YJIOBJIETBOPEHHUS




COOTBETCTBYIOIIMX  TpeOoBaHuii  moTpeburtens.  [loTpebutens  Bmpase
PUCYTCTBOBATH MPU MPOBEJAECHUU HKCIIEPTU3bI TOBAPA U B CIIy4ae HECOIJIacus C ee
pe3ynbTaTaMu OCIOPUTH 3aKJIFOUEHHE TaAKOW SKCIIEPTU3BI B CYACOHOM MOPSIIKE.

(B pen. denepanpHoro 3akona ot 25.10.2007 N 234-D3)

(CM. TEKCT B MPEIbIYIIEH peIaKiinm)

Eciu B pesynbrare SKCIEepTH3bl TOBapa YCTAaHOBIEHO, UYTO €ro HEIOCTaTKU
BO3HUKIIM BCJIEJCTBUE OOCTOSATENBCTB, 33 KOTOpPHIE HE OTBEYACT MPOJABELl
(M3roTOBUTENH), TOTPEOUTENh O0sS3aH BO3MECTUTH MPOAABIYY (M3TOTOBUTEIIO),
YIOJHOMOYEHHOM OpraHu3alMd WM YIOJHOMOYEHHOMY WHJIUBHAYaTbHOMY
NPEeANPUHUMATEN0, UMIIOPTEPY PACXOJbl HA MPOBEACHHE HKCIEPTHU3bI, a TAKKE
CBSI3aHHBIE C €€ NMPOBEACHUEM PACXO0/Ibl HA XPAHEHHE U TPAHCIIOPTUPOBKY TOBApa.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

(CM. TEKCT B OpEeAbIAYyIIEeH pelaKiiii)
(n. 5 B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-D3)

(CM. TEKCT B HPEIbIAYIIEH pelaKiiim)

6. IlpomaBenr  (M3roTOBUTENb), YIOJHOMOYEHHAs  OpraHu3alus  Wid
YIOJHOMOYEHHbBIH WHIMBUIYAIbHBIA MpEeaNpUHUMATENb, UMIOPTEP OTBEYAET 3a
HEJIOCTAaTKU TOBapa, Ha KOTOPBHIM HE YCTAaHOBJIEH TapaHTUIHBIA CPOK, €cld
noTpedUTeNh JOKAKET, YTO OHU BO3HHUKIIM JI0 TIEpeadyn TOBapa MOTPEOUTENIO HIIN

10 MPUYUHAM, BO3HUKIIIMM JI0 3TOTO MOMEHTA.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(CM. TEKCT B HPEbIAYIIEH pelaKiiim)

B oTHOLIEHHM TOBapa, HA KOTOPBIM YCTAHOBJIEH TAPAHTUNHBIN CPOK, MPOJaBEl]
(M3rOTOBUTENH), YINOJHOMOYEHHAs  OpraHu3aluus WIM  YIOJHOMOYEHHBIN
VWHJMBUAYAJIbHBIA MPEAIIPUHUMATENb, IMIIOPTEP OTBEYAET 32 HEIOCTATKU TOBapa,
€CJIM HE JOKa)XeT, YTO OHM BO3HUKIM TOCIE MepeJayd ToBapa MOTPEeOUTENIO
BCJIE/ICTBUE HApyIIEeHUs MOTpeOuTeNeM MpaBHJI MCIOJIb30BAaHUS, XPAaHEHUS WU
TPAHCIOPTUPOBKHU TOBAPA, IEUCTBUM TPETHHUX JIUL] WU HEMPEOIOIUMOUN CUIIBI.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(CM. TEKCT B MpEeIbIAYIIeH pelaKiiim)
(. 6 BBeaeH DenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

7. HoctaBka KpymHOrabapuTHOrO TOBapa M TOBapa BecoM Ooliee MATU
KWJIOTPAMMOB JIJI1 PEMOHTA, YLEHKH, 3aMEHbI U (WUJIM) BO3BpAT UX MOTPEOUTEIIO
OCYLIECTBJISIFOTCS CUJIAMHM U 3@ CYET MpOoJaBla (M3rOTOBUTENS, YIIOJHOMOYEHHON
OpraHu3alMi WIH YHOOJHOMOYEHHOTO WHAMBUAYAJBHOTO MpEeANpUHUMATENS,
umnoprtepa). B ciydyae HeucrosHeHUS MAHHOM OOS3aHHOCTH, a TaKXe Mpu
OTCYTCTBUM TMpOJaBla (M3rOTOBUTENS, YMOJIHOMOYEHHOW OpraHu3aluu Wid
YIOJHOMOYEHHOTO HMHAMBUAYAJIBHOTO MpEANpPUHUMATENSA, UMIOPTEPA) B MECTE
HAXOXKJEHUsl MOTpeOUTeNsl JOCTaBKa U (MJIM) BO3BPAT YKAa3aHHBIX TOBAPOB MOTYT



OCYIIECTBIAThCA  moTpeOutenem. Ilpm sTom  mpomaBenr  (M3TOTOBUTEND,
YIOJHOMOYEHHAs] OpraHu3alMs WM  YNOJHOMOYEHHBIM  WHIWBHUYaTbHBIN
NpeANnpuHUMATENb, HUMIOPTEP) OO0A3aH BO3MECTUTH MOTPEOUTENIO PACXObI,
CBSI3aHHBIE C IOCTAaBKOMW U (MJIM) BO3BPATOM YKa3aHHBIX TOBApPOB.

(n. 7 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

(CM. TEKCT B IPEbIAYIIEH pelaKiiim)

Crarba 19. Cpoxu npeabsiBjieHHsl NOTpedOMTE]eM TpeOOBaHMI B
OTHOLIICHMH HEJOCTATKOB TOBapa

l. [Torpedurens BIPaBE  IPEIbSIBUTH IPEyCMOTPEHHBIE CTATLEN
18 HacTodmero  3akoHa  TpeOoBaHMS K  OpojaBly  (M3TOTOBUTEINIO,
YIOJHOMOYEHHOM OpraHu3aluyd WM YIOJHOMOYEHHOMY HHJWBHAYaJIbHOMY
IPEANPUHUMATEIO0, UMIIOPTEPY) B OTHOILIEHHHM HEJOCTATKOB TOBapa, €CIU OHU
oOHapyXeHbI B TEUCHHE TAPAHTHUITHOTO CPOKA MJIM CPOKA TOJHOCTH.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(cM. TEKCT B IPEBIYIIEN pelaKiiiin)

B oTHOmIEHMM TOBapOB, HA KOTOPbIE FaPAHTUHHBIE CPOKHU MM CPOKH T'OJHOCTH
HE YCTaHOBJIEHBI, IOTPEOUTEND BIIpaBe MPEAbIBUTh yKa3aHHbIE TPeOOBaHUsI, €CIIN
HEJOCTaTKU TOBAapOB OOHAPYKEHBI B pa3yMHBIH CPOK, HO B IPEENax JIBYX JIET CO
JHS TIepeIavul UX MOTPeOuTeNto, eciiu 0osiee ATUTENbHBIE CPOKH HE YCTAaHOBIICHBI
3aKOHOM HJIU IOTOBOPOM.

(n. 1 B pen. @eaepanpHoro 3akona ot 17.12.1999 N 212-03)
(cM. TEKCT B IPEBIYIIEN pelaKiini)

2. 'apaHTUIHBIN CPOK TOBapa, a TAKXKE CPOK €ro CiyKObl UCUUCIIAETCS CO JHS
nepesayy ToBapa MOTPEOUTENI0, €CIIM UHOE HE IPEyCMOTPEHO J1oroBopoM. Eciu
JI€Hb TEpEelayu YCTAaHOBUTh HEBO3MOXKHO, 3TH CpPOKM MCUUCISIFOTCS CO JIHSA

M3TOTOBJIEHUS TOBApa.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)
(CM. TEKCT B MpEeAbIAYIIEeH pelaKiiii)

JInst ce30HHBIX TOBApoB (00YBH, OACKABI U MIPOUNX) ITU CPOKU UCUUCTISIOTCS C
MOMEHTA HACTYIUICHUSI COOTBETCTBYIOIIEIO CE€30HA, CPOK HACTYIUICHUS KOTOPOIO
OTIPE/ICIISIETCS COOTBETCTBEHHO CyObekTamMu Poccuiickoit denepanuu ucxonasi u3
KJIIMMaTHYECKUX YCIOBUN MECTa HaXOXKJESHUSI TOTpEeOUTEIIEH.

[Ipu mponake ToBapoB MO 0Opas3iam, MO TMOYTE, a TAKXKE B CIydasx, €CIH
MOMEHT 3aKJIIOUCHHUS JIOTOBOpa KYIUIM-TIPOAAXW M MOMEHT IeEpedayd ToBapa
MOTPEOUTENIO HE COBIAAIOT, 3TH CPOKU HCUUCISIOTCS CO JIHSA JOCTaBKH TOBapa
notpebutento. Ecnu moTrpebuTens JUIIEH BO3MOMXKHOCTH HCIIOJIB30BaTh TOBAp
BCJICJICTBHE OOCTOSTENIbCTB, 3aBHUCSIIMX OT TpojaaBla (B YaCTHOCTH, TOBap
HY)X/Ja€TCs B CHEIUaJbHOM YCTaHOBKE, MOJKIIOUCHHM WU CcOOpKe, B HEM



UMEIOTCSI HEJJOCTATKM), TApAaHTUUHBIA CPOK HE TE€YET N0 YCTPAHEHHs MPOJABLIOM
TaKUX 00CTOATENbCTB. ECiM €Hb JOCTaBKH, YCTAHOBKH, MOJKIIOYEHUS, COOpKU
TOBapa, YCTPAHEHHUs 3aBUCALIMX OT MpOJAaBLA OOCTOATEIbCTB, BCJIEACTBUE
KOTOpBIX IOTPEOUTENh HE MOXKET HCIIOJIb30BaTh TOBAp 110 HAa3HAYEHUIO,
ONPEEIUTh HEBO3MOKHO, 3TH CPOKU MCUHCIISIOTCS CO JTHS 3aKJIFOUYEHHS JOrOBOpa
KYIUTU-IIPOAAXKH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

(CM. TEKCT B OpeAbIAYyIIEeH pelaKiiii)
Ao03an uckimrodeH. - Genepanbhpiii 3ak0H 0T 17.12.1999 N 212-D3.

(CM. TEKCT B MPEAbIAYIIECH pe1aKIiii)
Cpok TOJIHOCTU TOBapa OIpeAeIsieTcs IEepPUOJOM, HCUYUCISIEMBIM CO JHS

M3TOTOBJICHHS TOBapa, B TEYEHUE KOTOPOTO OH IPHUIOJIEH K MCIIOJIb30BaHUIO, WIH
JaTOM, 10 HACTYILICHHsI KOTOPOX TOBAP IIPUTOJIEH K UCITOIb30BAHUIO.

[IpOROIKUTENBHOCTh CPOKa TOAHOCTHM TOBapa JOJDKHA COOTBETCTBOBATH
00s13aTenbHBIM TPeOOBaHUSAM K O€30IMaCHOCTH TOBapa.
(B pen. denepanpHoro 3akona ot 21.12.2004 N 171-D3)
(CM. TEKCT B MpebIAYIIeH pelaKiiim)

3. 'apaHTuiiHbIE CPOKH MOTYT YCTAHABIMBATHCS HA KOMIUIEKTYIOIINE U3ETUS U
COCTaBHBIE YaCTH OCHOBHOTO TOBapa. ['apaHTulHBIE CPOKM HAa KOMIUIEKTYIOLIUE
U3JIETUS U COCTABHBIE YACTU UCYUCIISIFOTCS B TOM K€ MOPSAIKE, YTO U FapaHTHIHBIN
CpPOK Ha OCHOBHOM TOBap.

["apaHTHiiHBIE CPOKHM HAa KOMIUIEKTYIOIME W3/EJUs U COCTaBHbIE YAaCTU TOBapa
CUMTAIOTCS PABHBIMHU T'apAaHTUHHOMY CPOKY Ha OCHOBHOE W3JIE€JIUE, €CJIM UHOE HE
YCTAaHOBJIEHO JIOTOBOpPOM. B ciywae, eciv Ha KOMIUIEKTYIOUIEE W3JEIUE WU
COCTaBHYIO YacTh TOBapa B JOTOBOPE YCTAHOBJIEH T'apAHTUIHBINA CPOK MEHBIIEH
MPOJOJKUTEIBHOCTA, YEM TapaHTUHHBIA CPOK Ha OCHOBHOE W3JEIIHE,
noTpeduTenh BIpaBe NPEAbSIBUTh TpPeOOBaHUS, CBSI3aHHbIE C HEJOCTATKaMHU
KOMIUIEKTYIOIETO M3/NUsl U COCTAaBHOM YacTH TOBapa, MpH UX OOHAPYXKEHUH B
TEYEHHE TAPAHTMMHOTO CpOKA HA OCHOBHOE W3JEIME, €CId HHOE HE
MPEAYCMOTPEHO TOTOBOPOM.

(B pen. denepanpHoro 3akona ot 17.12.1999 N 212-03)
(CM. TEKCT B MpeIbIAYIIeH pelaKiiim)

Ecnm Ha KOMIUIEKTYIOIEe M3/ICJIME€ YCTAHOBJICH FapaHTUUHBIA CPOK OOJIBIIICH
IPOAOHKUTEILHOCTH, YeM TapaHTUMHBIN CPOK Ha OCHOBHOW TOBap, MOTPEOUTEIND
BIIpaBe MPEIbIBUTH TPEOOBAHUS B OTHOLIEHUH HEIOCTATKOB TOBapa MpPH YCIOBUH,
YTO HENOCTAaTKM KOMIUIEKTYIOIIEro H37eius OOHApyXeHbl B  TEUYCHHE
rapaHTUHHOIO CPOKa Ha ATO M3JEIUE, HE3aBUCUMO OT MCTEUYEHUS TapaHTUHHOIO
CpPOKa Ha OCHOBHOW TOBAp.



4. Cpoku, yKazaHHblE B HACTOSIIIEH CTaThe, JAOBOJATCS JO CBEICHHS
noTpedutenss B HH(OpMAMKM O TOBape, NPEIOCTaBISIEMON MMOTPEOUTEN0 B
COOTBETCTBUHU cO ctarheil 10 HacTogmero 3akoHa.

5. B cuywasx, korga nOpeayCMOTPEHHBIM JOTOBOPOM TapAHTUMHBIA CPOK
COCTaBJISIET MEHEE JIBYX JIET U HEJJOCTATKH TOBapa OOHAPYKEHBI MOTPEOUTENIEM TIO
WCTEYCHUHN TapaHTHUMHOTO CPOKa, HO B MpEJenax NBYX JET, MOTPEOUTENh BIPABE
MPEABSIBUTEL MPOJABIy (M3TOTOBUTENIO) TPEeOOBAHUA, MPEAYCMOTPEHHBIEC CTATHEN
18 nacrosimiero 3akoHa, €Clid JJOKAKET, YTO HEAOCTATKU TOBapa BO3HUKIIM /IO €ro
nepeaadr NoTpeOUTEN0 WIH 110 TPUYMHAM, BOSHUKIIUM JI0 3TOT0 MOMEHTA.

(. 5 BBegeH DenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

6. B ciydae BbISIBIICHHS CYIIECTBEHHBIX HEIOCTAaTKOB TOBapa MOTPEOUTEINb
BIIPABE TMPEABSABUTh M3TOTOBUTENIO (YIOJIHOMOYEHHON OpraHu3alud WIH
YIOJIHOMOYEHHOMY  HWHJMBHUAYaJIbHOMY  MOPEANPUHUMATEN0,  HUMIOPTEPY)
TpeboBaHre O OE3BO3ME3THOM YCTPAHEHHHM TaKWX HEIOCTATKOB, €CIH JOKAXKET,
YTO OHHM BO3HUKIW JIO TEpeladyd ToBapa NOTPEOUTENI0 WM TIO0 MPUYHHAM,
BO3HMKIIMM JI0 3TOr0 MOMEHTa. YKa3aHHOE€ TpeOOBaHUE MOXKET ObITh
NPEABIBICHO, €CIM HEJAOCTATKH TOBapa OOHAPY>KEHBI 110 UCTEYEHUH JABYX JET CO
JIHSL TIepe/laur ToBapa MOTPEOUTENI0, B TEUEHHWE YCTAHOBJIEHHOI'O Ha TOBAp CPOKa
CIy)OBbl WM B TEUYCHHE ACCATH JIET CO JHS TEpenadd ToBapa MOTPEOHUTEN0 B
CIydae HEYCTaHOBJICHHS Cpoka CiyxkObl. Ecnu ykasanHoe TpeOoBaHuE HE
VAOBJIETBOPEHO B TEYEHUE [BaAllaTH JHEH CO JHS €ro MpeabsBICHUS
noTpeduTeNeM WM  OOHApYKEHHBIM WM  HEJIOCTAaTOK TOBapa  SBISETCS
HEYCTPAaHUMbIM, MOTPEOUTENIb 1O CBOEMY BBIOOPY BIpaBe MPEAbIBUTH
U3rOTOBUTENIO  (YIIOJHOMOYEHHOM  OpraHM3aluyd WM  YIOJHOMOYEHHOMY
WHIUBUYAIbHOMY MpEANPUHUMATEN0, UMIOPTEPY) HHbIE MPEAYCMOTPEHHbBIE
NyHKTOM 3 ctathbu |8 HacTosimiero 3akoHa TpeOOBaHUS WM BO3BPATUTh TOBAp
U3rOTOBUTENIO  (YIMOJTHOMOYEHHOM  OpraHu3ali WIH  YIOJHOMOYEHHOMY
VWHIWBUyAIbHOMY TPEANPUHUMATENI0, UMIIOPTEPY) W MOTpeOOBaTh BO3BpATa
YIUIAYEHHOM JAEHEKHON CyMMBI.

(m. 6 B pen. deaepanbpHOro 3axkoHa ot 21.12.2004 N 171-D3)

(CM. TEKCT B MPEAbIAYIIECH pe1aKIiiim)



Crarba 20. YcrpaHeHHe HEJOCTATKOB TOBapa  M3rOTOBHUTEJIEM
(mpogaBHOM, YNOJHOMOYEHHOW OpraHu3anuel WJIM YIOJHOMOYEHHBIM
HHAUBHAYAJIbHBIM NpPeANPUHUMATEIEeM, HMIIOPTEPOM)

(B pen. @enepanabHoro 3axona or 21.12.2004 N 171-P3)
(cM. TeKeT B mpeAbIAYIIel pelaKiu)

1. Eciin cpok yCcTpaHEHHMs HEIOCTATKOB TOBapa HE ONPEAECICH B MUCbMEHHOU
dopMe corjamieHueM CTOPOH, OSTH HEAOCTAaTKU JOJDKHBI OBITh yCTpaHEHBI
U3rOTOBUTENIEM (mpomaBuoM, YIOJIHOMOYEHHOU opraHu3anuen WIH
YIOJHOMOYEHHbBIM  WHJMBHAYaJIbHBIM  MpPEINPUHUMATENEM,  HMIIOPTEPOM)
HE3aMeJIMTEIbHO, TO €CTh B MUHUMAJIBHBIN CPOK, 0OBEKTUBHO HEOOXOUMBIN /115
UX YCTpaHEHHUs C Yy4eTOM OOBIYHO HpHuMeHsieMoro cmocoba. Cpok ycTpaHeHUs
HEJOCTaTKOB TOBapa, ONpeaeIsieMblii B TUCbMEHHON (hOpMe COTTIallleHneM CTOPOH,
HE MOKET MPEBBIIATh COPOK MATH AHEM.

B cnyuae, ecniu Bo Bpemsi yCTpaHEHHS! HEJOCTATKOB TOBapa CTAHET OUEBH/IHBIM,
YTO OHU HE OyIyT YCTpaHEHbl B OINpPEACICHHBIA COTJIAIIEHHEM CTOPOH CpOK,
CTOPOHBI MOTYT 3aKJIFOUUTh COTJIAIIEHHE O HOBOM CPOKE YCTPAHEHUS! HEJJOCTATKOB,
ToBapa. [lpm STOM OTCyTCTBHME HEOOXOIUMBIX JIsi YCTpAaHEHHUs HEIOCTATKOB
TOBapa 3amacHbIX 4YacTel (feTaneil, MmaTepuanoB), 000PYyJ0BaHUS WIH MOJI00HBIE
IPUYHHBI HE SBIIAIOTCS OCHOBAaHUEM JJIS 3aKJIFOUEHHUS COIVIAIIEHNS O TAKOM HOBOM
CPOKE M HE OCBOOOXKZAIOT OT OTBETCTBEHHOCTH 3a HapyLIEHHE CpOKa,
ONPEJEIEHHOr0 COMIAIIEHUEM CTOPOH MTEPBOHAYAIIBHO.

(n. 1 B pen. @eaepanpHoro 3akona ot 25.10.2007 N 234-D3)
(CM. TEKCT B MPEbIAYIIEeH peIaKilnim)

2. B OoTHOLIEHUH TOBApOB IJIMTEIBHOIO MOJb30BaHUS U3TOTOBUTEIND, MPOJABELL
aM00 YIOJHOMOYEHHAs] OpraHu3allys WM YIOJHOMOYEHHBIM WHIWBUYyaTbHBIN
NpeANpUHUMATEN, O0S3aHbl MPU MPEIBSABICHUU TMOTPEOUTENIEM YKa3aHHOIO
TpeOOBaHUS B TPEXTHEBHBIN CPOK OE3BO3ME3/IHO MPEJOCTABUTH MOTPEOUTENO HA
NEepUOJ PEMOHTA TOBAp JJIUTEIBHOTO MOJB30BaHUA, OONAJAIOIMIUNA STUMHU Ke
OCHOBHBIMH TOTPEOUTEIHCKUMHU CBOWCTBAMH, OOECIIEYMB [OCTaBKYy 3a CBOU
cyer. [lepeuens TOBapOB JIMTENBHOTO MOJIb30BAaHUS, HAa KOTOPBIE YKAa3aHHOE
TpeOOBaHME HE  paclpocTpaHseTcs, YycraHaBiuBaeTcsi  I[IpaBUTeNnbCTBOM
Poccuitickon denepanum.

(B pea. denepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-
@3, ot 25.10.2007 N 234-D3)

(CM. TEKCT B NPEIBIAYIIEH PEIaKIINN)
3. B ciywae ycTpaHeHHs HEIOCTAaTKOB TOBapa TIapaHTUWHBIA CPOK HA HErO

NpOJJIeBAETCS Ha TMEpuoji, B TEUEHHE KOTOPOro TOBap HE MCIOIb30BAJICS.
VYkazaHHbII NEPUOJ UCUUCIIAETCS CO JHS 0OpalieHus: moTpeOuTeNs ¢ TpeOboBaHUEM
00 ycTpaHeHUU HEAOCTATKOB TOBapa JI0 JHS BbIJAYM €0 M0 OKOHYAHUU PEMOHTA.



[Ipu BBImaue TOBapa M3TOTOBHUTENH (MPOJAABEL, YIMOIHOMOYEHHAs OpraHU3alus
WIN YIOJHOMOYEHHBIM MHIUBUIYAIbHBIA MPEANPUHUMATENb, UMIIOPTEP) 00s13aH
NpeI0CTaBUTh B MNHCbMEHHON (opme mnorpedurento uHbOpMAIUMIO O Jare
oOpaiieHnst morpedutesss ¢ TpeboBaHueM 00 yCTpaHEHUHM OOHAPYKEHHBIX UM
HEJOCTaTKOB TOBapa, O JaTe IMepenayd ToBapa MOTpeOUTeNeM Al YCTpaHEHUs
HEJOCTaTKOB TOBApa, O JaTe YCTPaHEHHUsI HEAOCTATKOB TOBAapa C MX OMUCAHHEM, 00
WCITOJIb30BAHHBIX 3aMaCHBIX YacTIX (IeTansx, MaTephaliax) W O Jare BbIIauu
TOBapa MOTPEOUTEIIO IO OKOHYAHUHU YCTPAHEHUS HEJJOCTATKOB TOBApa.

(B pen. denepanpHoro 3akona ot 25.10.2007 N 234-D3)

(CM. TEKCT B TPEIBIAYIIEH peIaKiinm)

4. Ilpm ycTpaHeHHMHM  HEAOCTAaTKOB TOBapa  MOCPEACTBOM  3aMEHBI
KOMIUIEKTYIOIIETO M3JeNns WIA COCTaBHOM 4YacTH OCHOBHOTO W3/ENus, Ha
KOTOPbIE YCTAaHOBJICHBI TAPAHTHIHBIC CPOKH, HA HOBBIE KOMIUICKTYIOIIEE U3/CIINE
WIA COCTAaBHYIO YacThb OCHOBHOTO W3JEJHSl YCTAHABIMBAETCS TapaHTUHUHBIM CPOK
TOM K€ MPOJOJKUTEIBHOCTH, YTO U Ha 3aMEHEHHbIE KOMIUICKTYIOILIEE U3/EIHe
WIM COCTaBHYIO YacTb OCHOBHOTO WU3JIENUsl, €CIM HMHOE HE MPEeayCMOTPEHO
JIOTOBOPOM, M TapaHTUMHBIA CPOK HMCUMCISAETCS CO JHS BbIAAUU IMOTPEOUTEIIO
ATOr0 TOBApa MO0 OKOHYAHUU PEMOHTA.

(m. 4 B pen. @eaepanpHoro 3akona ot 17.12.1999 N 212-03)

(CM. TEKCT B IPEbIAYIIEH pelaKiiim)

Crarba 21. 3ameHa ToBapa HeHa/IJIe;Kallero Ka4ecrna

1. B ciiyuae oOHapy)eHHs TOTpeOUTEIeM HETOCTATKOB TOBapa M MPeIbsIBICHUS
TpeOOBaHMS O €ro 3aMeHe TpojaBel] (M3rOTOBUTENb, YIOJIHOMOYEHHAs
OpraHu3alusi WIA YIOJHOMOYEHHbI WHIUBUAYAIBHBIA IpeInpUHUMATENb,
uMmroprep) oOs3aH 3aMEHUTh TaKOil ToBap B TEYEHHUE CEMU JHEH CO JHA
NpeIbsIBICHHUS YKa3aHHOTO TpeOOBaHUS MOTpeOuTeNneM, a Mpu HEoOXOTUMOCTU
JIOTIOJTHUTEIHHON MPOBEPKH KayecTBa TAKOTO TOBAapa MPOJABIOM (M3TOTOBHUTENEM,
YIOJHOMOYEHHON OpraHuM3alueldl WiIM YIOJHOMOYEHHBIM HHJWBUIYaJTbHBIM
OpeAnpuHUMaTeIeM, HMIIOPTEpPOM) - B TEUYEHHWE [BAALATH JHEH co JHA
NpeabIBICHHS YKa3aHHOTO TPeOOBaHUS.

Ecnu y mnponmaBua (M3roToBUTENS, YHOJHOMOYEHHON OpraHu3alMd WA
YIOJIHOMOYEHHOTO MHAWBUAYAIBHOTO MPEANpUHUMATENS], UMIIOPTEPa) B MOMEHT
OpeabsBICHUS TPeOOBaHUS OTCYTCTBYET HEOOXOAMMBIA [JIsl 3aMEHBI TOBap,
3aMeHa JI0JDKHA OBITh MPOBEICHA B TEUEHHUE MECSIIA CO JIHS MPEAbIBICHUS TaKOTO
TpeOOBaHUSI.

B paiionax Kpaiinero CeBepa u npupaBHEHHBIX K HUIM MECTHOCTSIX TpeOOoBaHHE
HOTPEeOUTENS O 3aMEHE TOBapa MOMJIEKUT YJOBIECTBOPEHUIO 1O €T0 3asBJICHUIO B
CPOK, HEOOXOIMMBIN i O4epeTHON JOCTaBKM COOTBETCTBYIOIIETO TOBAapa B ATH



pailoHbl, B cilydyae OTCYTCTBUS y NpoOJaBla (M3TOTOBUTENS, YMOJTHOMOYEHHOM
OpraHu3alliyl WM YHOJHOMOYEHHOTO WHIUBUAYAILHOTO MpeaIpuHUMATEIs,
UMIOpTEepa) HEOOXOIMMOTro JUis 3aMeHbl TOBapa Ha JIeHb MPEAbABICHUSA
yKa3aHHOT'O TpeOOBaHUSI.

Ecnmu nnst 3amensl ToBapa TpeOyercsi Oojee cemMH AHEH, MO TpPeOOBAHMIO
notpedurens mpoaasel] (M3rOTOBUTENb JUOO YIOJIHOMOYEHHAs! OpraHu3alusl HIn
YIOJIHOMOYEHHBIN WHANBUAYAIbHBIN MPEANPUHIMATEINb) B TEUCHUE TPEX AHEH Co
IHS TpenbsBICHUS TpeOoBaHMs O 3amMeHe ToBapa o00s3aH 0e3BO3ME3THO
IPEIOCTaBUTh MOTPEOUTENI0 BO BPEMEHHOE IIOJIb30BAHUE HA TEPHOJ 3aMEHBI
TOBAp JJIMTENILHOTO TIOJIb30BaHUS, OOJNAAOMUN ATUMU K€ OCHOBHBIMH
HOTPEOUTETLCKUMHI CBOMCTBAMM, OOECIIEYMB €ro JIOCTaBKy 3a CBOWM cYeT. JTo
NPaBUJIO HE PACIPOCTPAHSIETCS Ha TOBAPHI, [IEPeUeHL KOTOPBIX OMpENeNsieTcs B
COOTBETCTBUH C IIYHKTOM 2 cTtaThbi 20 HACTOSIIIEro 3aKoHa.
(B pen. @enepanbHbix 3akoHOB oT 21.12.2004 N 171-D3, ot 25.10.2007 N _234-
®3)
(CM. TEKCT B TPEIBITYIIEH peIaKiinm)

2. ToBap HeHaJIeXKAIET0 KauecTBa JOKEH ObITh 3aMEHEH Ha HOBBIH TOBap, TO

€CTh Ha TOBap, HE OBbIBIINI B yIIOTPEOIEHUH.
[Ipu 3ameHe ToBapa rapaHTHMHBIN CPOK MCUHCIIIETCS 3aHOBO CO JHS NEPENadn
TOBapa MOTPEOUTEITIO.

Crarba 22. Cpoku yAOBJICTBOPEHHS  OTAEJIbHBIX TpeOOBaHUM
noTpedouTeIst

(B pen. @enepanabHoro 3akona or 21.12.2004 N 171-D3)

(CM. TEKCT B mpeabIaylei pelaKkimm)

TpeboBanust moTpeOUTENs O COpPa3MEPHOM YMEHBIIEHUU IIOKYITHOM ILIEHBI
TOBapa, BO3MEUIEHMU pPACXOJOB HA HCIPABIECHUE HEJOCTATKOB TOBapa
noTpeduTeseM WM TPETHUM JIMLIOM, BO3BpAaTe YIJIAYEHHOM 3a TOBap JIEHEXKHOU
CyMMBI, a TakXke TpeOoBaHHE O BO3MEUICHHH YOBITKOB, TNPUYMHEHHBIX
NOTPEOUTENI0 BCJEACTBUE NPOJAKU TOBapa HEHAAJIEXKAIEro KayecTBa JIMOO
IOPEIOCTABICHUSl  HEHaJulekKalled  uHpopManuu O  ToBape,  IOAJEXaT
YIIOBJIETBOPEHUIO MPOAABLOM (M3rOTOBUTENEM, YIOJHOMOYEHHON OpraHu3anuen
WIM YNOJIHOMOYEHHBIM WHIAMBUAYAIbHBIM MPEAIPUHUMATEIEM, UMIIOPTEPOM) B
TEUEHUE JACCITH THEH CO JAHS MPEABIBICHUS COOTBETCTBYIONIETO TPEOOBAHMUS.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-D3)
(CM. TEKCT B NPEIBIAYIIEH pPEIaKIINN)



Crarbs 23. OTBeTCTBEHHOCTH npoaasua (u3roroBuTes,
YIOJTHOMOYEHHON OpPraHM3ali¥ WJIN YINOJHOMOYEHHOr0 WHIMBHAYaJIbHOIO
NpeANpUHUMATE/IsI, HMIIOPTEpPa) 3a NPOCPOYKY BBINOJHEHUs] TPeOOBaHMIA
noTpedouTeIst
(B pea. @®enepanbHoro 3axona ot 21.12.2004 N 171-®3)

(cM. TeKCT B IpeaAbIAYLIel peaKin)
1. 3a HapymeHue npeaycMoOTpeHHbIX cTaThsiMu 20, 21 u 22 HacTosIero 3aKkoHa

CPOKOB, a TaKXe 3a HEBBINOJIHEHHE (3aJep>KKy BBINOJHEHHsS) TpeOOBaHUs
NOTpeOUTENs O MPEJOCTABICHUH €My Ha MEepUOJ pEMOHTA (3aMEHbl) aHAJIOTMYHOTO
ToBapa nmpojaBel] (M3TOTOBUTENb, YIOJHOMOYEHHAs  OpraHu3alus  Wid
YIOJIHOMOYEHHbIN WHIMBUYaJIbHBIN npearnpuHUMaTeb, UMIIOpPTED),
JOTYCTUBIINNA TaKWe HapyIIEHUs, YIJIAuMBaeT MOTPEOUTENI0 3a KaXKIblil JEHb
IPOCPOYKH HEYCTOMKY (MEHIO) B pa3Mepe OJJTHOTO MPOLIEHTA LEHbI TOBApA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

(CM. TEKCT B IPEBIAYIIEH peIaKiini)

[lena ToBapa ompenemnsieTcs, UCXOJs U3 €ro LEHbI, CYIIECTBOBABIIECH B TOM
MecCTe, B KOTOPOM TpeOOBaHUE MOTPEOUTENS TOHKHO ObLUIO OBITH YAOBIETBOPEHO
POJIABLIOM (M3rOTOBUTENIEM, YIOJHOMOYEHHON opraHu3zaiuei WIH
YIOJIHOMOYEHHBIM UHAMBHUIYAIbHBIM MPEANPUHUMATEIEM, UMIIOPTEPOM), B JI€Hb
JO0OPOBOJIBHOTO YJIOBJIETBOPEHUS TaKOro TpeOOBaHUS WM B JCHb BBIHECEHHS
CyneOHOTO PEeIIeHHUsI, eCTU TpeOoBaHNE JOOPOBOJILHO YIOBICTBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)
(CM. TEKCT B MpeIbIAYIIeH pelaKiiim)

2. B cnyyae HeBbINOJNIHEHUS TpeOOBaHWI  MOTpeOUTENsT B CPOKH,
peayCMOTpEeHHBIE cTaThsiMu 20 - 22 HACTOAIEro 3aKoHa, MOTPEOUTENh BIIPaBe MO
CBOEMY BBIOOpPY TIpPEIbSBUTh HHbIE TPeOOBAaHMS, YCTAHOBJICHHbBIE CTATLEH
18 macrosmero 3akoHa.

Crarbsa 23.1. IlocaencTtBusi HapylleHUsi NPOJABLOM CPOKa Iepeaayu
NnpeaBapUTEIbHO OIJIAY€HHOT0 TOBAPa MOTPEOUTETIO

(BBeneHa MegepaibHbIiM 3ak0HOM 0T 25.10.2007 N 234-P3)

1. JIoroBop KyIumi-mpoJaxku, IpeyCMaTpUBAIONINI 00s13aHHOCTh TOTPEOUTEIIs
IpeBapUTEILHO OIUIATUTh TOBAP, JOJKEH COJEPKaTh YCIOBUE O CPOKE TIepeaadn
TOBapa MOTPEOUTEITIO.

2. B cnyuae, ecnu npojaBell, MOTYYUBIIANA CyMMY HpeABapUTEIbHON OMIaThl B
OTIpEEIEHHOM JO0TOBOPOM KYILTH-TIPOJIAXH pa3Mepe, HE HCIOIHUI 00sI3aHHOCTD
1o Tiepeavye ToBapa MOTPEOUTEN0 B YCTAaHOBICHHBIM TaKUM JTOTOBOPOM CPOK,
MOTPEOUTENH MO CBOEMY BBIOOPY BIIpaBe MOTPEOOBATH:

nepeayn OTUTAYeHHOTO TOBapa B yCTAHOBJICHHBIN UM HOBBIN CPOK;



BO3BpaTa CYMMbI MpEIBApUTEIbHOW OIUIaThl TOBapa, HE MEpelaHHOro
IIPOJIABIIOM.

[Ipu sToM mnoTpeOuTenh BOpaBE MOTPEOOBATH TAKXKE IMOJIHOTO BO3MEIICHUS
yOBITKOB, TNPUYUHEHHBIX €My BCJIEICTBHE HApyIICHUS YCTAHOBJIEHHOIO
JIOTOBOPOM  KYIUIM-NIPOJAKH CPOKa IMepefadyd MpeaBapUTENIbHO OIJIa4€HHOIO
TOBapa.

3. B ciiyyae HapylieHUs yCTaHOBJIEHHOI'O JOTOBOPOM KYIUIU-IPOAAXH CpPOKa
nepefayd  MpeABapUTENbHO OIUIAYEHHOTO TOBapa MOTPEOUTEN0 MpOoJaBell
yIUIAYMBAE€T €My 3a KaXIbld JeHb MNPOCPOYKH HEYCTOWKY (IMEHH) B pasmepe
MOJIOBUHBI IPOLIEHTA CYMMBI MPEABAPUTEIBHON OIUIATHI TOBApPA.

Heycrolika (eHn) B3bICKUBAETCS CO JIHA, KOTJa MO JOTOBOPY KYILITU-TIPOJAKH
nepeaada ToBapa MOTPEOWTENIO0 JOJDKHA Obuta OBITH OCYIIECTBIICHA, 10 JHS
nepesayd ToBapa MOTPEOUTENIO WM 10 JHS YAOBIETBOPEHUS TpeOOBaHUs
noTpeduTeNs 0 BO3BpaTe €My MPEIBAPUTEIHHO YINIAYEHHON UM CYMMBI.

CymMa B3BICKAaHHOW MOTpeOUTEeNeM HEYyCTOWKH (IIEHHM) HE MOKET MPEBBINIATH
CyMMY MpeABAPUTENBHON OIIATHI TOBApA.

4. TpeboBanusi moTpeOUTENsT O BO3BpaTe YIJIAYEHHOW 3a TOBApP CYMMBI U O
MOJIHOM BO3MEILIEHUH YOBITKOB MOJIJIEXKAT YAOBJIETBOPEHUIO MPOIABIIOM B TE€UCHUE
JIECSITH THEH CO JAHSI MPEABABICHUSI COOTBETCTBYIOLIETO TPEOOBaHMUS.

5. TpeGoBaHusi MOTpeOUTENS, YCTAHOBICHHBIE TYHKTOM 2 HACTOSILENH CTaThH,
HE MOJUIeKaT YAOBJIETBOPEHUIO, €CIIM IPOJABELL JOKAXKET, UTO HAPYLIEHUE CPOKOB
nepefayr MOTPeOUTENI0 MPEeIBAPUTENIbHO OIUIAYEHHOTO TOBapa MPOHU3OIIIIO0
BCJIEJICTBUE HEMPEOI0JIUMOM CUJIbI MJTU TIO BUHE MOTPEOUTEIIS.

Crarbs 24. PacueTsl ¢ moTpeduTesieM B ciyyae nNpuodpeTeHUss UM TOBapa
HeHaJJIexKalero Kayecrna

1. IIpm 3ameHe TOBapa HEHAUIEKALIEro KA4ecTBAa HA TOBAP ITOM K€ MapKH
(3THX K€ MOJienH U (WIK) apTUKYJIa) TIepepacyeT LEeHbl TOBapa HE TPOU3BOIUTCS.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-D3)

(CM. TEKCT B MPEbIAYIIEeH pelaKilnim)

2. Ilpu 3ameHe TOBapa HEHAJJIEXKAIETO KauecTBa Ha TAKOW e TOBap Jpyroi
Mapku (MOJIeiH, apTHKyJa) B cllydae, eclii IieHa TOBapa, MOJUICKAIIEro 3aMeHe,
HUKE 1IEHbl TOBapa, MPEIOCTABIEHHOTO B3aMEH, MOTPEOUTENh TOHKEH JOTUIATUTD
pa3HHUIly B LIEHAX; B CIy4dae, €CJIM 1IeHa TOBapa, MOAJIEKAIIET0 3aMEHE, BbIILIE LEHBI
TOBapa, IPEJOCTABICHHOIO B3aMEH, pa3HULA B LEHAaX BbIIUIAYUBAETCA
norpedburento. Llena ToBapa, moanexaiero 3aMeHe, OnpeaessieTcss Ha MOMEHT €ro
3aMEHbl, a €ClM TpeOOBaHUE MOTPEOUTENsS HE YAOBJIETBOPEHO MPOJAABIIOM, lLI€HA
3aMEHSIEMOT0 TOBapa U II€Ha MEepeIaBaeMOro B3aMEH TOBapa OIpPEACNAIOTCS Ha
MOMEHT BBIHECEHUS CYJIOM PEILIEHUs O 3aMEHE TOBapa.



(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)
(CM. TEKCT B MpeIbIAYIIeH pelaKiiim)

3. B caywae npenbsiBlieHHs MOTpeOUTENEM TpeOOBaHUS O COpPa3MEPHOM
YMEHBIIEHUU TMOKYMHOM II€Hbl TOBapa B pacueT NPUHUMAETCS 1I€Ha ToBapa Ha
MOMEHT TpEAbABICHUSI MOTpeduTeneM TpeOoBaHHUs 00 YIEHKE HIIM, €CIH OHO
IO0OpPOBOJIBHO HE YIOBIETBOPEHO, Ha MOMEHT BBIHECEHHSI CYAOM pEIIEHUS O
COpa3MepHOM YMEHbBIIIEHUN OKYITHOM 1IEHBI.

(m. 3 B pen. @eaepanbHoro 3akona ot 17.12.1999 N 212-D3)
(CM. TEKCT B MpeIbIAYIIeH pelaKiiim)

4. Tlpu BO3Bpare TOBapa HEHAAJEXKAIIETO KayecTBa NOTPEOUTENb BIpPaBe
TpeOOBaTh BO3MEIICHUS pa3HUIBI MEXAY IEHOM ToBapa, YCTaHOBJIEHHOU
JIOTOBOPOM, M IIEHOM COOTBETCTBYIOILIETO TOBapa HAa MOMEHT J00POBOJIBHOTO
yIOBJIETBOPEHUSI TAKOTO TPEOOBAaHMS WIH, €CIOU TpeOoBaHWE JOOPOBOJHLHO HE
yIIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIICHUS.

(n. 4 BBemen PepepanbHbIM 3ak0HOM OT 17.12.1999 N 212-®3, B pen.
denepanpHOro 3akoHa ot 21.12.2004 N 171-D3)
(CM. TEKCT B MpebIAYIIeH pelaKiiim)

5. B ciyuae Bo3Bpara ToBapa HEHaJIeKalIero KauecTna, MPOJaHHOIO B KPEAUT,
NOTPEOUTENIO0 BO3BpAIllaeTCsl YIJaueHHAsl 3a TOBAap JCHEXKHAs CyMMa B pa3Mmepe
MOTAIIEeHHOTO KO JHIO BO3BpaTa yKa3aHHOTO TOBapa KpeauTa, a TaKke
BO3MEINIaeTcs IJIaTa 3a MPEeA0CTaBICHUE KPEAUTa.

(n. 5 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

(CM. TEKCT B MPEAbIAYIIECH pe1aKIiii)

Crarpa 25. IlpaBo mnorpeOuTes i Ha OOMeH TOBapa HAaIJIEKAIEro
KayecTBa

1. [ToTpebutens BnpaBe 0OMEHATH HEMIPOJOBOJIBCTBEHHBIN TOBAp HAJJICKAIIETO
KauecTBa Ha aHAJIOTUYHBIA TOBAp y MPOJAABIA, Y KOTOPOTO 3TOT TOBAp OBLI
pUOOpETEH, €CM yKa3aHHBIA TOBap HE mojomien mo Gopme, rabapuram, GhacoHy,
pacUBETKE, pa3Mepy WIA KOMIUJIEKTALIUH.

(B pen. denepanpHoro 3akona ot 17.12.1999 N 212-03)
(CM. TEKCT B MpeIbIAYIIeH pelaKiiim)

[ToTpeOutenr wuMeeT mnpaBo Ha OOMEH HENpPOJOBOJILCTBEHHOIO TOBapa
HaJJIeKAIIEro KauecTBa B TEUEHUE YEThIPHAAIATU JHEH, HE cuMuTas JHS €ro
MOKYIIKH.

OOMeH HempoJOBOJILCTBEHHOTO TOBapa HAJICKAIIETO KadecTBA MPOBOIAUTCS,
€CJIM YKa3aHHBIM TOBap HE ObLI B yNOTPEOJIEHUH, COXPAHEHBI €r0 TOBapHbINA BUJ,
MOTPEOUTENHCKUE CBOMCTBA, TJIOMOBI, (haOpUUHBIC SIPJIBIKH, a TaKKe HMEETCs
TOBApHBIA Y€K WJIM KAaCCOBBIM 4YeK JMO0 WHOM NOATBEPKAAIONMIMNA OIJIaTy



YKa3aHHOTO TOBapa MOKyMeHT. OTCYyTCTBHE Y MOTPEOUTENS] TOBAPHOTO YEKa WIIH
KacCOBOTO 4YeKa JIMOO0 MHOTO MOATBEPXKIAIOIIETO OIIaTy TOBapa JTOKyMEHTa HE
JIMIIIAET €T0 BO3MOYKHOCTHU CChIJIAThCSI HA CBUJIETEIILCKHE MTOKA3aHUS.

(B pen. denepanpHoro 3akona ot 21.12.2004 N 171-D3)

(CM. TEKCT B IPEIbIAYIIEH pelaKiiim)

[lepeuens TOBapOB, HE MOICKAIINX OOMEHY [0 OCHOBaHUIM, YKa3aHHBIM B
HACTOSILIEH cTaThe, yTBepkaaercs lIpasurensctBom Poccuniickon @enepanun.

2. B cnywae, ecin aHaJOTMYHBIA TOBap OTCYTCTBYET B IPOAAXKE HA JICHb
oOpailieHus MOTpeOUTENss K INpPOAaBlly, HOTPEOUTENb BIIPABE OTKA3aTbCsl OT
UCIIOJIHEHUS JOrOBOpa KYIUIM-IPOAAKHU U MOTpeOoBaTh BO3BpaTa YIJAu€HHOH 3a
yKa3aHHBII TOBap JACHEXKHOM CyMMbl. TpeOoBaHHE MOTPEOHUTENsT O BO3BpaTe
YIUIAYEHHOM 32 YKA3aHHBIA TOBAp JEHEKHOM CyMMBI IIOJICKUT YIAOBIETBOPEHUIO
B TEUCHHE TPEX JHEH CO JHS BO3BpaTa YKa3aHHOIO TOBApA.

[lo cormameHuio MOTPEOWTENS C TPOJABIIOM OOMEH TOBapa MOXET OBITh
IIPELYCMOTPEH NPH MOCTYIUIEHUMM aHAJIOTMYHOrO ToBapa B Ipojaxy. [Ipomasen
00s13aH HE3aMEAJIUTENIBHO COOOIINUTD MOTPEOUTEIIO O MOCTYIIIEHUH aHAJIOTUYHOTO
TOBapa B POAAXY.

(m. 2 B pen. @eaepanpHoro 3akona ot 21.12.2004 N 171-03)
(CM. TEKCT B IPEbIAYIIEH pelaKiiim)

Cratbsa 26. Yrpatmiaa cuiy. - @enepanbublii 3axos ot 25.10.2007 N 234-
®3.

(CM. TEKCT B mpeablaylei peiaKiinm)

Crarps 26.1. IucTaHIIMOHHBINA CIOCO0 MPOAAKU TOBapa

(BBenena MenepaabHbiM 3ak0H0M OT 21.12.2004 N 171-D3)

1. JIoroBOp pO3HHYHOM KYIUIA-TIPOJIAYKA MOKET OBITh 3aKJIFOYCH HA OCHOBAHHUH
03HAKOMJICHUS TMOTPEOUTENsT ¢ TMPEMIONKEHHBIM MPOAABIIOM OIMCAHWEM TOBapa
MOCPEJICTBOM KaTajJOroB, MPOCIEKTOB, OYKIETOB, (POTOCHUMKOB, CPEACTB CBS3U
(TeIeBU3MOHHOM, TOYTOBOM, PAANOCBAI3U U JAPYTUX) WK UHBIMH UCKIIOYAIOUUMU
BO3MOYKHOCTh HETOCPEACTBEHHOTO O3HAKOMJICHHS MOTPEOUTENS C TOBAPOM JTHMOO
o0pa3lioM ToBapa MpU 3aKIIOUYEHUHM TaKOTO JI0roBOpa (AMCTAHIIMOHHBINA CIOCO0
pOAaKy TOBapa) Croco0amu.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-D3)
(CM. TEKCT B MPEIBIAYIIECH DEIAKIINN)

2. IlpomaBnoMm 10 3akilO4YeHUs JOroBopa JAOKHA OBITh MpeaocTaBiIeHa
noTpeduTento nHpopMaius 06 OCHOBHBIX TOTPEOUTENHCKUX CBOMCTBAX TOBapa, 00
aapece (MecTe HaxO0XJIeHUs) POJaBlia, O MECTE U3rOTOBJIEHUS TOBapa, O MOJHOM



(¢bupMEHHOM HaMMEHOBaHUH (HAUMEHOBAHHUH) MPOIaBLa (M3TOTOBUTES), O LIEHE U
00 ycloBHSX HpPUOOpETEHUs TOBapa, O €ro JOCTaBKE, CPOKE CIIy»KObI, CpOKe
TOJHOCTU U TapaHTHUMHOM CPOKE, O MOPSAKE OIJIaThl TOBapa, a TAKXKE O CPOKE, B
TE€YEHHE KOTOPOro JEHCTBYET NPENTIOKEHUE O 3aKJIIOUEHUH JIOTOBOPA.

3. IlotpeOutento B MOMEHT JOCTaBKM TOBapa JIOJDKHA ObITh B MHUCHMEHHOM
dopme mpemocraBieHa uWHGOpMalKs O TOBape, MPEAYCMOTPEHHAs CTATLEN
10 nacTosimiero 3akoHa, a TaKyKe NPeayCMOTPEHHAS [IYHKTOM 4 HACTOAIIEH CTaTbu
uHpOpMaIus O MOPSJIKE U CPOKAX BO3BpaTa TOBapa.

4. IloTpebuTtenp BIIpaBe OTKa3aThCs OT TOBapa B JII000€ BpeMs 10 €ro nepeaau,
a 1ocJie neperayu ToBapa - B TEUEHUE CEMU JTHEH.

B ciyudae, ecium wuHpopManus O TMOpAJKE M CpOKax BO3BpaTa TOBapa
Ha/JIeXKAIEro KauecTBa He Oblja MpeloCcTaBlieHa B MUCbMEHHONW (popMe B MOMEHT
JIOCTaBKH TOBapa, MOTPEOUTENb BIIpaBE OTKA3aTbCsi OT TOBapa B TEUEHUE TpeX
MECSALIEB C MOMEHTA [IEpeAAUn TOBapa.

Bo3Bpar ToBapa HaJIeXallero KauecTsa BO3MOKEH B CIIy4ae, €CIIM COXPaHEHbI
€ro TOBAapHbIM BUJ, NOTPEOUTEIBCKUE CBOMCTBA, a TakKe JOKYMEHT,
HNOJTBEPKIAIOLMI (PAaKT M yCIOBUS MOKYNKH yKa3aHHOro ToBapa. OTCyTCTBHE Y
HOTpeOUTENs TOKYMEHTA, MOATBEPKAAIOIIET0 (DaKT U YCIOBUS MOKYNKH TOBapa,
HE JIMIIAET €ro BO3MOXHOCTHM CCBUIATBCA HAa JIPYrHe JOKa3aTesbCTBa
npuoOpeTeHus TOBapa y JaHHOTO IPOJaBIia.

[Torpebutens He BIpaBe OTKA3aThCA OT TOBapa HAAJIEXKAIIEro KauecTsa,
UMEIOLIET0 HMHAWBHIyaJIbHO-OMPEICICHHbIE CBOMCTBA, €CIM YKa3aHHBIA TOBap
MOJKET OBITh MCIOJIb30BaH UCKIIIOUNTENBHO PUOOPETAIOIINM €r0 TOTPEOUTENIEM.

ITpu oTka3ze norpeOuTenst OT ToBapa NPOAABEL] JOJKEH BO3BPAaTUTh €MY
JCHE)KHYI0 CYMMY, YIIJIAUEHHYIO MOTPEOUTENEM IO J0rOBOPY, 3a UCKIOYEHHEM
pacxoioB MpojaBLa HAa JOCTAaBKY OT MOTPEOMTENS BO3BPALLEHHOIO TOBapa, HE
MO3/HEE 4YeM uepe3 JAeciIThb JHEH CO [JHS TPEeabsIBICHUS MOTpeOuTeneM
COOTBETCTBYIOIIETO TPeOOBaHUSI.

5. IlocnencTeusa mpoJa)xu TOBapa HEHAIJIEXKAIEro KayecTBa JUCTAaHUMOHHBIM
CIOCOOOM MpOJAXU TOBapa YCTAHOBJIEHBI IOJIOKEHUSMHU, MPEAYCMOTPEHHBIMU
cTaThbIMH 18 - 24 HacTodIero 3aKkoHa.

Crarps 26.2. [IpaBusia nmpogaxu oTaeIbHbIX BUJI0B TOBAPOB

(BBenena MenepaabHbiM 3axk0HOM 0T 18.07.2011 N 242-D3)

[IpaBuiia mpogaxu OTJIEIBLHBIX BHJIOB TOBapOB YCTaHaBJIUBAIOTCS
[IpaBurenscTBoM Poccuiickon denepannu.



Iaasa ML 3AIIUTA MIPAB IIOTPEBUTEJIEN ITPU BBITTOJTHEHUHA
PABOT (OKA3AHWHU YCJIYT)

Cratbs 27. Cpoku BbINOJHEHUSA PA0OT (OKA3aHUA YCJIYT)

1. UcnomuauTens 0053aH OCYIIECTBUTh BBHIMTOJHEHUE PAOOTHI (OKa3aHUE YCIIYTH)
B CpPOK, YCTAaHOBJICHHBI TIpaBUJIAMHU BBITIOJIHEHHS OTIEIBHBIX BHJIOB padoT
(OKa3aHUS OTHIETHHBIX BHUIOB YCIYT) WU JIOTOBOPOM O BBITIOJIHEHHH DPabOT
(okazanuu yciyr). B goroBope o BbITIONIHEHHH pa0OT (OKa3aHWU YCIIYT) MOXKET
IpEeayCMaTpuBaThCs CPOK BBITIOJIHEHHUST pPabOThl (OKa3aHWsl YCIyTH), €cld
yKa3aHHBIMM TpaBWJIaMUd OH HE TMPEAyCMOTPEH, a TakKe CPOK MEHbIlen
MPOJIOJKUTEILHOCTH, YEM CPOK, YCTAHOBJICHHBIA YKa3aHHBIMU MPAaBUIIAMHU.

2. Cpoxk BbITIOJTHEHHS PaOOTHI (OKa3aHUS YCIYTH) MOXKET OMPEACISIThCS JaTOU
(mepuoaoM), K KOTOPOU JOHKHO OBITh 3aKOHYEHO BBITIOJHEHNE pabOTHI (OKa3aHUE
yCiyru) ui (1) 1ato (Mmepuojom), K KOTOPOM UCHOJHUTEINb AOJIKEH MPUCTYIIUTh
K BBITIOJTHEHHUIO PAOOTHI (OKa3aHUIO YCIIYTH).

(B pen. denepanpHoro 3akona ot 17.12.1999 N 212-03)
(CM. TEKCT B MpebIAYIIeH pelaKiiim)

3. B ciyuae, eciu BbINOJIHEHHE paOOThI (OKa3aHHUE YCIYTH) OCYIIECTBISAETCS 110
4acTsM (JIOCTaBKa MEPUOAMYECKON TIeUaTH, TEXHUYECKOe OOCITY)KMBAHHE) B
TEUCHUE CpPOKa JCHCTBUSA JOTOBOPA O BBIMOJTHEHUH pPadOT (OKa3aHWHM YCIIyT),
JIOJKHBI TPETyCMaTpPUBATLCA COOTBETCTBYIOIIME CPOKHU (TIEPUOJIbl) BBITOTHEHUS
Takux paboT (OKa3aHUsI YCIYT).

[To cornaimienuto CTOPOH B JOTOBOPE MOTYT OBITh MPETYCMOTPEHBI TAKKE CPOKH
3aBEPILECHUS OTACIbHBIX 3TANOB PAOOTHI (MPOMEKYTOUHBIE CPOKH).

(. 3 BBegeH DenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

Crarba 28. [IlocjencTBusi  HapylieHMsl HCHOJHHUTEIEM  CPOKOB
BBINOJIHEHHUA Pa00T (0KA3aHMUSA yCJIYT)

1. Ecnu ucnotHUTENs HAPYIIUII CPOKHU BBITIOJTHEHUS paOOThI (OKa3aHUS YCIIYTH )
- CpOKHM Hayaja W (WIM) OKOHYAHUS BBINOJHEHUs] pabOThl (OKa3aHUsl YCIyTd) U
(W) TPOMEXXYTOYHBIE CPOKMU BBITIOJIHEHUSI paOOThl (OKa3aHUs YCIYT'H) WU BO
BpeMs BBINOJTHEHUSI pabOThl (OKa3aHUsl YCIYTHM) CTAJO OYEBUAHBIM, YTO OHA HE
OyJeT BBIMOJIHEHA B CPOK, MOTPEOUTEIIb [0 CBOEMY BHIOOPY BIpaBe:
(B pen. @enepanbHbix 3akOHOB OT 17.12.1999 N 212-D3, ot 25.10.2007 N _234-
®3)
(CM. TEKCT B MPEIBIAYIIECH DEIAKIINN)

HA3HAYUTb UCIIOJTHUTEIIO0 HOBBIN CPOK;
(B pen. denepanpHoro 3akona ot 17.12.1999 N 212-D3)

(CM. TEKCT B MPEAbIAYIIECH pe1aKIiii)



NOPYYUTh BBITIOJIHEHUE pPa0OTHl (OKa3aHWE YCIYyTH) TPETHbUM JIHMIAM 32
pa3yMHYI0 LI€Hy WM BBINOJIHUTH €€ CBOMMHM CHUJIaMH M IOTpeOOBaTh OT
UCIIOJIHUTEIISI BO3MELIEHMSI [IOHECEHHBIX PACXO0/0B;

noTpedOBaTh YMEHBIIEHUS 1IEHBI 32 BBINOJIHEHHE PabOThI (OKa3aHUE YCIYTH);

OTKa3aThCS OT HCIOJHEHUS JOrOBOpa O BBINOJHEHUU pPAOOTHl (OKa3aHUH
YCIIYTH).

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(CM. TEKCT B IPEIbIAYIIEH pelaKiiim)

[Torpebutens BopaBe MOTpPeOOBaTh TAKXKE IOJHOIO BO3MEIICHMS YOBITKOB,
IPUYMHEHHBIX €MY B CBSI3M C HapyLIEHHEM CpPOKOB BBINOJIHEHHUSI pPabOThI
(okazaHMs yciayru). YOBITKM BO3MEUIAIOTCS B CPOKH, YCTAHOBJIEHHBIE IS

YIOBIIETBOPEHUSI COOTBETCTBYIOINUX TPeOOBAaHUI MTOTPEOUTETISI.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)
(CM. TEKCT B IPEIBIAYIICH peIaKIIim)

2. Ha3naueHHbie moTpeOUTEIEM HOBBIE CPOKH BBITIONHEHHUS PaOOTHI (OKa3aHUS
YCIIYT'H) YKa3bIBAIOTCA B IOTOBOPE O BBIMIOJIHEHUH PA0O0THI (OKa3aHUU YCIIYTH).

(B pen. denepanpHoro 3akona ot 17.12.1999 N 212-D3)
(CM. TEKCT B MpeIbIAYIIeH pelaKiiim)

B cmywae mpocpodkum HOBBIX CpPOKOB TMOTPEOUTENh BMpPaBe NPEIHIBUTH
WCITOJTHUTEITIO UHBIE TPEOOBAHMUS, YCTAHOBIICHHBIE ITYHKTOM | HACTOSIIECH CTaThH.

3. llena BbIMONHEHHON paboThl (OKa3aHHOM YCIYrH), BO3Bpalaemas
NOTPEOUTENI0 TpPU OTKa3e OT HCIIOJHEHHUs JOrOoBOpa O BBIMOJIHEHUU PaOOTHI
(OKa3aHUU YCIYTH), a TAK)KE€ yUYUThIBaeMasi IPU YMEHBIIIEHUH L[EHbI BBIIIOJHEHHON
paboThl (OKAa3aHHOW YCIIyT'H), ONpENEseTCs B COOTBETCTBUU C IyHKTamu 3, 4 u
5 crartbu 24 HacTOSAIIETO 3aKOHA.

(B pen. denepanpHoro 3akona ot 21.12.2004 N 171-D3)
(CM. TEKCT B IPEIBIAYIICH peIaKIIim)

4. Tlpu oTKa3e OT WCIIOJIHEHHS JOTOBOPA O BBIMOJHEHUW PadOTHI (OKa3aHUHU
yCIIyTH) WCIOJHUTENh HE BIpaBe TpeOOBaTh BO3MEIICHUS CBOUX 3aTpart,
MPOU3BEJCHHBIX B IPOIIECCE BBHIMOJHEHUsI pabOThl (OKa3aHUsl YCIYTH), a Takke
IJ1aThl 32 BBIMIOJIHEHHYIO paOoTy (OKa3aHHYIO YCIYTY), 32 UCKJIIOYEHUEM CIyvas,
€CJIM TOTPEeOUTEIIh MPUHSIT BBITIOJHEHHYIO paboTy (OKa3aHHYIO YCIIYTY).
(B pea. denepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-
D3)
(CM. TEKCT B IPEIbIAYIICH peIaKIIim)

AG3ar ucknrodeH. - PeaepanbHblil 3akoH 0T 17.12.1999 N 212-D3.

(CM. TEKCT B MpebIAYIIeH pelaKiiim)
5. B cnywae HapylleHHUS YCTAHOBJEHHBIX CPOKOB BBIMIOJHEHHUS PaOOThI

(OKa3zaHus YCIyrdM) WM Ha3HAYEHHbIX NOTPEeOUTENeM Ha OCHOBAHUU IIYHKTA



1 HacTosIIel CTaThH HOBBIX CPOKOB MCIIOJIHUTENh YIUIAUMBAET MOTPEOUTENIO 32
KaXJIbIH JIeHb (4ac, eclid CPOK OIpeiesieH B Yacax) MPOCPOUYKH HEYCTONKY (TIEHIO)
B pa3Mepe TpexX IMPOLICHTOB IIEHbI BHIMOJIHEHUSI pa0O0ThI (OKa3aHUS YCIIYTH), a €ClIU
1IEHA BBIMOJHEHUSI pabOThl (OKa3aHUs YCIyTH) JOTOBOPOM O BBIMOJIHEHUU padoOT
(OKa3aHMM YCIYr) HE oOmpenejeHa - oOmed 1eHsl 3akasza. JloroBopoMm o
BBIMIOJIHEHUH Pa0OT (OKa3aHWU YCIAYT) MEXKAY MOTPEOHUTENeM U HCHOJHUTENIEM
MOET OBITh YCTAHOBJIEH 00JIe€ BRICOKHI pa3Mep HEYCTOWKH (TICHH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

(CM. TEKCT B MpeIbIAYIIeH pelaKiiim)

Heycroiika (meHs1) 3a HapylleHHE CpPOKOB Hayaja BBIMOJHEHUS pPabOThI
(OKa3zaHus YyCIIyTH), €€ 3Tana B3bICKUBAETCA 3a KaXIbId JIeHb (Yac, eciau CpoK
ompeneseH B dYacax) MPOCPOYKH BIUIOTH 10 Hadvajla BBITIOJHEHUS PabOThI
(OoKka3aHMs yCIyru), €e d3Tana WU MPEeabsABICHUS MOTpeOuTeneM TpeOOBaHUH,
MPEYCMOTPEHHBIX IYHKTOM | HACTOAIIEH CTATHU.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)
(CM. TEKCT B MpeIbIAYIIeH pelaKiiim)

Heycroiika (mieHs1) 3a HapyllleHHEe CPOKOB OKOHYAHMS BBIMIOJHEHHUS PabOThI
(OKa3zaHus YyCIIyTM), €€ 3Tana B3bICKUBAETCA 3a KaXIbId JIeHb (Yac, eciau CpOoK
ompezeNieH B yacax) MPOCPOUYKH BIJIOTH 0 OKOHYAHMS BBIMOJHEHHS pPabOThI
(OoKa3aHMs yCIyru), €€ d3Tana WU MPEeabsSBICHUS MOTpeOuTeneM TpeOOBaHUH,
MPEYCMOTPEHHBIX IYHKTOM | HACTOAIIEH CTATHHU.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)
(CM. TEKCT B MpeIbIAYIIeH pelaKiiim)

CymMa B3BICKaHHOW MOTpeOuTeNeM HEYyCTOWKH (IIEHM) HE MOKET MPEBBIIIATH
LIEHY OTJIEJILHOTO BU/IA BBITIOJHEHHS paOOThl (OKa3aHUS YCIYTH) WIIA OONIYIO IIEHY
3aKasa, €clid 1IeHa BBIMOJHEHHUs OTIEIBHOTO BUJA pabOThl (OKa3aHUs YyCIyru) HE
oTpe/iesieHa IOrOBOPOM O BHITIOJIHEHUH PAOOTHI (OKa3aHUU YCITYTH).

Pazmep HeycToliku (M€HM) OMNpPENENseTCsl, WUCXOAS W3 I1EHbl BBIMOJHEHHS
paGoThl (OKa3aHUsS YCIyTH), a €ClIM yKa3aHHas LleHa HE OMNpeiesieHa, UCXOIs U3
oO1el 1eHbl 3aKa3a, CYHIECTBOBAaBILEW B TOM MeCTe, B KOTOPOM TpeOOBaHUE
noTpeOuTeNsl JOOJDKHO ObUIO OBITh YAOBIETBOPEHO UCIHOJHUTENEM B JI€Hb
TOOPOBOJIBHOTO YJIOBJIETBOPEHHS] TAKOro TpPeOOBaHHUS WM B JIEHb BBIHECEHUS
CyeOHOro  pelieHusi, eciau  TpeOoBaHME  MOTpeOuTeNns  JT0OPOBOJIBHO
YIOBJIETBOPEHO HE OBLIO.

6. TpeOoBaHusl MOTPEOUTENS, YCTAHOBJICHHBIE TYHKTOM | HACTOSIIENH CTaThH,
HE TOJJIeKaT yIOBJICTBOPEHHIO, €CIM HCIOJHUTENb JOKaXXET, YTO HapyIICHHE
CPOKOB BBIMIOJIHEHHSI PabOThl (OKa3aHUsl YCIyTH) TMPOU3OIUIO BCIEICTBUE
HEIMPEOI0JIUMON CHUJIbI UJTU TI0 BUHE MOTPEOUTEIIS.



Crarba 29. IIpaBa mnorpeOuTeasi NpH OOHAPY:KEHHMHM HENOCTATKOB
BbINIOJIHEHHOW padoThl (OKA3aHHOM YCJIYTH)

1. Ilorpebutens mnpu OOHAPYKEHUU HEJOCTATKOB BBINOJHEHHON padOThI
(OKa3aHHOM yCIyTH) BIIpaBe M0 CBOEMY BBIOOPY MOTPEOOBATH:

0€3BO3ME3THOTO YCTPAHEHHUS] HEOCTATKOB BBIMOJHEHHON padOThI (OKa3aHHOM
yCIyru);

COOTBETCTBYIOILIETO YMEHBIICHHUS IE€Hbl BBIMOJIHEHHON paboThl (OKa3aHHOM
yCayru);

0€3BO3ME3JHOT0 HW3TOTOBJICHHS] JPYroll BelM W3 OJHOPOJAHOrO MaTepualia
TAKOro K€ KadyecTBa WJIM TIOBTOPHOTO BBHINOJHEHUS paboTel. [lpu »TOM
noTpeduTeNnb 00s3aH BO3BPATUTh paHee MepeAaHHyI0 €My UCIIOTHUTENEM Belllb;

BO3MEUICHHUSI TIOHECEHHBIX KM pacXofOB IO YCTPAHEHHIO HEIOCTaTKOB
BBITIOJITHEHHON pPa0OThl (OKa3aHHOW YCIYrHM) CBOMMH CHJIAMH WA TPETHUMU
JUTIAMHU.

VYaoBnerBopenue TpeOoBaHUN MOTpeOUTENss O O€3BO3ME3THOM YCTPAHEHUU
HEJI0OCTAaTKOB, 00 M3rOTOBJICHUM JPYrodl BEIIM WM O MOBTOPHOM BBINOJHEHUU
paboThl (OKa3aHUU YCIYTH) HE OCBOOOKIAET UCIOJHUTENS OT OTBETCTBEHHOCTH B
dbopMe HEYCTOMKM 3a HapylIEHHWE CpOKa OKOHYAHMS BBINOJHEHUS pPadOThI
(OKa3aHus yCIyTrH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)
(CM. TEKCT B IPEIbIAYIICH peIaKIIim)

[Torpebutens BIpaBe OTKa3aThCsA OT HMCIOJHEHHs JOrOBOPAa O BBIMIOJHEHUHU
paboThI (OKa3aHUM YCIYTH) U MOTPEOOBATH IMOJTHOTO BO3MEIIEHUS YOBITKOB, €CJIU B
YCTaHOBJICHHBI YKa3aHHBIM JIOTOBOPOM CPOK HEAOCTATKHU BBIMOJHEHHON padOThI
(OKa3aHHOM yCIyru) He ycTpaHeHbl ucnojHuteneMm. [loTpedurens Takxke BIpaBe
OTKa3aThCsl OT UCIOJIHEHUS JOTOBOPA O BBHIMOJIHEHUHU pabOThl (OKa3aHUU YCIIYTH),
eclii UM OOHapyXEHbl CYIIECTBEHHbIE HEIOCTATKH BBITIOJHEHHOW pPabOTHI
(OKa3aHHOW yCIIyTM) WM WHBIE CYIIECTBEHHbIE OTCTYIUICHHS OT YCJIOBUUN
JI0TOBOPA.

(B pen. denepanpHoro 3akona ot 21.12.2004 N 171-D3)
(CM. TEKCT B TPEIBIAYIIEH peIaKiini)

[ToTpeOutens BIpaBe MOTPeOOBATH TaKXKE MOJHOTO BO3MEIIEHUS YOBITKOB,
NPUYMHEHHBIX €My B CBSI3M C HEJOCTATKAMHU BBINIOJIHEHHOM pabOThl (OKa3aHHOU
yciyru). YOBITKH BO3MELIAIOTCS B CPOKH, YCTAHOBJIEHHBIC JJISI YJOBJIETBOPECHUS
COOTBETCTBYIOIIMX TPEOOBAHMIA TOTPEOUTETISI.

2. llena BbeIMoOMHEHHOW pPabOTHI (OKAa3aHHOW YyCIyrH), BO3BpaIIaeMas
NOTPEOUTENI0 MpPU OTKa3e OT MCIOJIHEHUS JIOTOBOpa O BBINOJIHEHUH PaOOThI
(OKa3aHUU YCIYTH), a TAK)KE yUYUThIBaeMasi IPU YMEHBIIIEHUH 1[EHbI BBIIIOJIHEHHON



paboThI (OKa3aHHOU YCIYTH), OMPEALISIETCS B COOTBETCTBUU C MyHKTaMH 3, 4 H
5 cratbu 24 HaCTOSAIIETO 3aKOHA.

(B pen. denepanpHoro 3akona ot 21.12.2004 N 171-D3)

(CM. TEKCT B MpeIbIAYIIeH pelaKiiim)

3. TpeboBanwus1, CBsI3aHHBIE ¢ HEAOCTATKAMH BBITIOJIHEHHON pabOTHI (OKa3aHHOM
YCIIyTH), MOTYT OBITh TPEIBSBICHBI TMPH TPUHITHH BBIIOJTHECHHOW pPaOOTHI
(OKa3aHHOW YCJIYTH) WU B XOJI€ BHITIOJHEHUS PaOOTHI (OKa3aHWs YCIyTH) JHOO0,
€CJIi HEBO3MOYKHO OOHAPY>KUTh HEAOCTATKU MPHU MPUHATUU BBITIOJTHEHHON PabOThI
(OKa3aHHOM yCIyTH), B TEYEHHE CPOKOB, YCTAHOBIIEHHBIX HACTOSIIUM ITYHKTOM.

[ToTpeOutens BOpaBe MPEAbSBIATH TPEOOBAHMS, CBSI3aHHBIE C HEIOCTATKAMHU
BBITIOJTHEHHON pa0oThl (OKa3aHHOW YCIyTH), €CIM OHU OOHApY)XEHBbI B TEUEHUE
rapaHTHIHOIO CPOKa, a MPU €ro OTCYTCTBHM B pPa3yMHBbIM CPOK, B MpEIENax ABYX
JIET CO JTHS TIPUHSITHUS BBIMOJHEHHON pa0OThI (OKa3aHHOW YCIIYTH) WIH IIATH JIET B
OTHOILUEHUHU HEJOCTATKOB B CTPOEHUU U MUHOM HEJIBH>)KMMOM HMYILIECTBE.

(m. 3 B pen. @eaepanbHoro 3akona ot 17.12.1999 N 212-D3)
(CM. TEKCT B MpeIbIAYIIeH pelaKiiim)

4. VcnionHUTENb OTBEYAET 3a HEAOCTATKH PAOOThHI (YCIyru), Ha KOTOPYIO HE
YCTaHOBJIEH TapaHTUIHBIN CPOK, €ClU MOTPEOUTENh JOKAXKET, YTO OHM BO3HUKIIU
710 €€ MPUHSATHS UM WJIU TI0 IPUIMHAM, BO3HUKIIIAM JI0 3TOTO MOMEHTA.

B otHOmenun pabotsl (ycayru), Ha KOTOPYIO YCTaHOBJIEH TapaHTHHHBIN CPOK,
UCITOJIHUTEb OTBEYAET 32 €€ HEJOCTATKH, €CIM HE JOKaXET, YTO OHU BO3HUKIIU
nocie OpUHATHA paboThl (YCIyrn) MOTpeOuTeNeM BCIEACTBHE HAPYLIEHUS UM
IpaBuJI UCIIOJIb30BAHUS pe3yJibTaTa padoThl (YCIyTH), IEUCTBUM TPETHUX JIUILL WIIH
HEIMPEOI0JIUMON CUJIBI.

(. 4 BBegeH DenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

5. B cuywasx, korga nOpeayCMOTPEHHBIM JOTOBOPOM TapAHTUMHBIA CPOK
COCTaBJISIET MEHEE ABYX JIET (ISTH JIET Ha HEIBUKUMOE UMYIIIECTBO) U HETOCTATKU
paGoTsl (ycimyru) OOHapyXEHbl NOTpeOUTENeM IO HCTEUYCHUU TapaHTHUITHOTO
CpOKa, HO B Mpenenax ABYX JeT (ISATH JIET Ha HEABMKMMOE HMYIIECTBO),
noTpeOuTeNb BOpPABE MPEABSIBUTH TPEOOBAHMS, MPEAYCMOTPEHHBIE TYHKTOM
1 HacTosIed CTaThbM, €CJIM JOKAKET, YTO TaKhe HEAOCTAaTKH BO3ZHHUKIM 0
OPUHATUS UM pe3ysibTata padoThl (YCIyrv) WM MO MPUYMHAM, BO3HHUKIIUM 0
TOT0 MOMEHTA.

(m. 5 BBeneH PeaepanbHbIM 3akoHOM OT 17.12.1999 N 212-D3)

6. B ciydae BBISBICHHS CYIIECTBEHHBIX HEAOCTAaTKOB paboOThl (YCIYyTH)
noTpeOUTeNh BIpPaBE MPEIbSIBUTH HUCIOIHUTENIO TpeOoBaHHE O 0e3BO3ME3THOM
YCTPaHEHUH HEJIOCTATKOB, €CIIU JOKAXKET, YTO HEJOCTATKU BO3HUKIIM 10 IPUHATHUSA
UM pesyibTaTa padoThl (yCIyrd) WIM O NPUYMHAM, BO3HUKIIUM JO 3TOTO
MOMEHTa. JTO TpeOOBaHME MOXKET OBbITh MPEIbABICHO, €CIM TaKhe HEIOCTaTKU



oOHapyXeHbl MO0 UCTEUEHUHU NABYX JET (IATH JIET B OTHOLICHUH HEIBUKHUMOTO
UMYINECTBA) CO JHS TPHUHATHSA pe3yibTrara paboThl (YCIyru), HO B Ipeneax
YCTaHOBJICHHOTO Ha pe3yibTaT paboThl (YCIYTH) CpOKa CIy»KObl WIM B TEUCHHE
JIECATH JIET CO JTHS MPUHATHS pe3yiabTaTa paboThl (yCIyru) MOTpEeOUTeNneM, eCiu
CPOK CiIy’)XObl He ycTaHOBJIEH. Ecnu nanHoe TpeOoBaHHME HE YAOBIETBOPEHO B
TEYeHHE JBAALATA JHEW CO JHS €ro MpeAbsABICHUS TMOTpeOUTENeM WM
oOHapyXEeHHBIH HEAOCTATOK SIBJSIETCSI HEYCTPAHUMBIM, MOTPEOUTENb MO CBOEMY
BbIOOpPY BIpaBe TpeOOBATh:

(B pen. denepanpHoro 3akona ot 17.12.1999 N 212-03)

(CM. TEKCT B TPEIBIAYIIEH pelaKiini)

COOTBETCTBYIOIIIETO YMEHBIICHHS IICHBI 32 BBHITIOJHEHHYIO padoTy (OKa3aHHYIO
yeayry);

BO3MEUICHHUS] TIOHECEHHBIX KM pacxofOB MO YCTPAHEHHIO HEIOCTaTKOB
BBIMIOJTHEHHON pa0oThl (OKa3aHHOM YCIYr'H) CBOMMH CHJIAMU WM TPETbUMU
JUIAMH;

OTKa3a OT UCTOJHEHHsI JOTOBOPA O BBHITIOJTHEHUH PabOTHl (OKa3aHUH YCIIYTH) U
BO3MEIICHHS YOBITKOB.

(B pen. denepanpHoro 3akona ot 21.12.2004 N 171-D3)

(CM. TEKCT B HPEbIAYIIEH pel1aKiiim)

Crarba 30. Cpokm ycTpaHeHHMslI HeIOCTATKOB BbINOJHEHHON pPadoOThI
(oxa3aHHOM yCJIyI'H)

Henocratku pabotbl (yciyru) IOJKHBI OBITh YCTpaHEHbl HCIIOJIHUTEIEM B
pa3yMHbIH CPOK, HA3HAYEHHBIN OTPEOUTENEM.
(B pen. denepanpHoro 3akona ot 17.12.1999 N 212-03)

(CM. TEKCT B MpeIbIAYIIeH pelaKiiim)

AG3ar uckrodeH. - PeaepanbHblil 3akoH 0T 17.12.1999 N 212-03.
(CM. TEKCT B MpeAbIAYyIIEeH pelaKiini)

Ha3nauennslii moTpeOUTENEM CpPOK YCTpaHEHHUS HEIOCTaTKOB ToBapa
yKa3bIBaeTCsl B JOTOBOPE WJIM B MHOM IOJIMCHIBAEMOM CTOPOHAMHU JTOKYMEHTE
1100 B 3asBJICHUU, HAMPABICHHOM MOTPEOUTENEM UCTIOTHUTENIO.

(B pen. denepanpHoro 3akona ot 25.10.2007 N 234-D3)
(CM. TEKCT B MPEbIAYIIEeH peIaKilnim)

3a HapyuieHHE MPEAYCMOTPEHHBIX HACTOSIIEH CTAaThel CPOKOB yCTpaHEHUS
HEJIOCTAaTKOB  BBIMMOJTHEHHOW paboOThl  (OKa3aHHOW  YCIYTH) HWCIIOJTHHUTEINb
yIUTAYMBAET TMOTPEOUTENI0 3a KaXAbId JEHb NPOCPOUYKH HEYCTONKY (ITEHI0),
pa3Mep U TOPSJIOK HCYUCICHHUS KOTOPOH OIpEeAeNsioTCs B COOTBETCTBUU C
MYHKTOM 5 cTaThu 28 HACTOAIIETO 3aKOHa.



B cnydae nHapymieHusi yka3aHHBIX CPOKOB TOTPEOMTENh BIPAaBE MPEIbSIBHUTH
WCIIOJTHUTENI0 WHbIe TpeOOBaHUS, MPEAYyCMOTPEHHbIC ITyHKTamMu | u 4 ctatbu 29
HACTOSIIIEro 3aKoHa.

Cratrba 31. Cpoxku yAOBJICTBOpPeHHS  OTAEJIbHBIX TpeOOBaHUM
norpeouTesst

1. TpeGoBanus morpedurenss 00 yMEHBIICHUN LIEHBI 32 BHIMIOJHEHHYIO paboTy
(OKa3aHHYIO YCIIyTy), O BO3MELIEHUMH pacCXOJ0B MO YCTPAHEHHUIO HEIOCTATKOB
BBIMIOJITHEHHOM paloThl (OKa3aHHOM YCIYrM) CBOMMHM CHJIAaMH WJIH TPETbUMHU
JMLIAMH, a TAaK)KE O BO3BpaTe YIUIAUEHHOMU 3a padoTy (yCiIyry) A€HEKHOU CyMMBI U
BO3MEUICHUM YOBITKOB, INPUYMHEHHBIX B CBSI3M C OTKa3o0M OT MWCIIOJHEHUs
JIOTOBOpa, MPEAYyCMOTPEHHbIE MYHKTOM 1 ctatbu 28 m nyHkramu | u4 cratbu

29 nacrosiniero 3akoHa, MOJJIEKAT yJOBJIETBOPEHUIO B JECSATUIHEBHBIM CPOK CO
JTHST TIPETBSIBIICHHS] COOTBETCTBYIOIIETO TPEOOBAHMSI.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

(CM. TEKCT B MpeIbIAYIIeH pelaKiiim)

2. TpebGoBaHus noTpeduTenst 0 0€3B03ME3IHOM M3rOTOBJICHUU JAPYTON BEIIH U3
OJIHOPOJIHOTO MaTepHalia TaKOro e KadecTBa WJIM O MOBTOPHOM BBINIOJIHEHUU
paboThl (OKa3aHUM YCIYTH) TOJICKAT YAOBIETBOPEHHUIO B CPOK, YCTAHOBJICHHBIN
JUTsl CPOYHOTO BBITIONHEHUS pabOThl (OKa3aHWsl YCIyrd), a B clydae, €Clu ATOT
CPOK HE YCTaHOBJIEH, B CpOK, MPEIyCMOTPEHHBII JOTOBOPOM O BBINOJHEHUU
paboThl (OKa3aHUM YCIYTH), KOTOPBINA OB HEHAJJIEKAIIEe UCIIOJIHEH.

3. 3a HapylleHHe MNPeIyCMOTPEHHBIX HACTOAILIEH CTaTbeil  CPOKOB
YIOBJIETBOPEHUS OTICIbHBIX TPEOOBAHUN MOTPEOUTEINS UCIIOIHUTEIb YIJIAYUBAET
NOTPEOUTENIO 32 KaXK/IbIH JIEHb MPOCPOUYKHU HEYCTOMKY (TEHI0), pa3Mep U MOPsI0K
UCYHCIICHUS] KOTOPOW OMPENENsIOTCS B COOTBETCTBUM C IYHKTOM 5 CTaThu
28 HacTOAImIEro 3aKoHa.

B cnydae HapymeHHs CpOKOB, YKa3aHHBIX B IIYHKTax | ¥ 2 HACTOALIEH CTaThH,
noTpeOUTENh  BOpPAaBE  MPEABSIBUTH  WCIOITHUTENIO  WHBIE  TpeOOBaHUA,
MPElyCMOTPEHHBIE MTYHKTOM 1 ctatbu 28 u nyukTamu | 1 4 ctaTtbu 29 HaCTOSIIETO

3aKoHa.

Crarbsa 32. IIpaBo nmorpeduTe/ia HA OTKAa3 OT MCIOJHEHHUS I0TOBOPa 0
BBINIOJIHEHUHU PA0OT (OKa3aHUM YCJIYT)

(B pen. @®enepanbHoro 3axona ot 21.12.2004 N 171-®3)

(cM. TekCT B mpeabIAyLIeil peIaKiinm)

[ToTpeOuTens BmpaBe OTKAa3aTbCsl OT MCIHOJHEHHUS JOTOBOpPA O BBIIOJIHEHHUH
pabot (okazaHWM YCIYyr) B Jit00O€ BpeMsi MpPHU YCJIOBUHM OILIATHI HCIOIHUTEIIO



(haKTHYEeCKN TOHECEHHBIX UM PACXO0JI0B, CBSI3aHHBIX C UCIIOJTHCHHEM 00S3aTEIhCTB
110 JTaHHOMY JIOTOBODY.

Crarbs 33. CMeTa Ha BbINOJIHEHHE Pa00OThHI (OKa3aHMeE YCJIYTH)

1. Ha BrimonHeHue paboThl (OKa3aHUE YCIyTH), IPEAYCMOTPEHHOM JIOTOBOPOM
O BBINOJIHEHUU paOOThI (OKa3aHUM YCIYTH), MOXKET ObITh COCTaBJIEHA TBEPAAs WU
npuOIU3UTENbHAS CMETA.

CocTaBiieHne TakOW CMEThl MO TPeOOBAHHMIO MOTPEOUTENS WU HCIOJHUTEINS
00s13aTEeNBHO.

2. HUcnonnutenp He BHpaBe TpeOOBaTh YBEIWYEHUS TBEPAOW CMEThI, a
noTpeOuTeNb - €€ yMEHBIIEHUS, B TOM YHUCJIE B CIy4yae, KOrjJja B MOMEHT
3aKJIIOUYEHUS] JIOTOBOpa MCKJIIOYANach BO3MOXHOCTb MPEIyCMOTPETh MOJHBIN
00beM TMOJIeKAITUX BBHITOTHEHUIO PabOT (OKa3aHUIO YCIYT) WJIM HEOOXOIUMBIX
JUISL 3TOTO PacXOOB.

Hcnomuutens uMeeT mNpaBo TpeOOBaTh YBETUYECHHUS] TBEPAOW CMETHI MPHU
CYIIECTBEHHOM  BO3pacTaHUU CTOMMOCTH MaTepualioB U  000pyIOBaHUs,
MPEIOCTABIISIEMbIX UCTIOJHUTENEM, & TaKKE OKa3bIBAEMbIX €My TPETbUMH JIMLIAMU
yCIIyT, KOTOPO€ HEeNb3sl ObLIO MPEeayCMOTPETh MpU 3akitoueHuu aorosopa. Ilpu
OTKa3e TMOTpeOuTeNs] BBIMOJHUTH 3TO TpeOOBaHME HCIOIHUTENIb BIPABE
pPacTOpruyTh JOTOBOP B CyJCOHOM MOpPSIKE.

(m. 2 B pen. @eaepanbHoro 3akona ot 17.12.1999 N 212-03)
(CM. TEKCT B IPEBIAYIIEH peIaKiini)

3. Ecnu BO3HHMKIA HEOOXOAMMOCTb BBIMOJHEHUS JOMOJHUTEIBHBIX padoT
(OKa3zaHus JOMOJHUTENbHBIX YCIYr) W 1O OTOM MNPUYMHE CYHIECTBEHHOTO
NPEBBIICHUS] NPUOIUZUTETBLHON CMEThI, HCIOJHUTENb O005S3aH CBOEBPEMEHHO
npeaynpeauTb 006 3Tom norpedurtens. Eciu nmorpedbutens He Aal corjacue Ha
NPEBBILIICHHE TPUOIU3UTEFHOM CMETHI, OH BIIPaBE OTKA3aTbCsA OT HCIIOJIHEHUS
noroBopa. B 3ToM ciydyae HCHOTHUTENb MOXET TpeOoBaThb OT MOTPEOUTENS
YIUTaTHI TICHBI 32 BHITIOJHEHHYIO Pab0Ty (OKa3aHHYIO YCIYTY).

WcnonHuTtenb, CBOEBPEMEHHO HE MPEAYNPEIUBIIMNA  MOTPEOUTENs O
HEOOXOJAMMOCTA TPEBBIMICHUS] MPUOIU3UTENBHOW CMEThI, 00s13aH HUCIHOJIHUTH
JIOTOBOpP, COXpaHsisi TMpaBO Ha omary padotel (ycayrd) B Hpenernax
NPUOJIU3UTEIILHON CMETHI.

(m. 3 BBeneH PeaepanbHbIM 3akoHOM OT 17.12.1999 N 212-D3)



Cratbs 34. BoinosiHeHHe padoThl M3 MaTepHaJia HCIIOJTHUTEIS

1. Wcnonnurens o0s3aH BBINOJIHUTH padOTy, OMPEACICHHYIO JIOTOBOPOM O
BBINIOJIHEHUH PAOOThI, U3 CBOETO MaTepuaia U CBOMMHU CPEJICTBAMHU, €CIIM MHOE HE
PETyCMOTPEHO JOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)
(CM. TEKCT B IPEBIAYIIEH peIaKiini)

HcnomuuTens, NpeI0CTaBUBIINM MaTepual AJs BHIIOJHEHUS pabOThl, OTBEYaET
3a ero HEeHaJIeKallee KauecTBO MO MpaBuiiaM 00 OTBETCTBEHHOCTH MPOJaBIa 32
TOBaphl HEHA/JIEXKAILIETO KauecTBa.

(B pen. denepanpHoro 3akona ot 17.12.1999 N 212-03)
(CM. TEKCT B TPEIBIAYIIEH peIaKiini)

2. Marepuan HCHOJHUTENS OIUIAYMBACTCS MOTPEOUTENeM NpU 3aKIIOUYEHUU
YKa3aHHOTO JOTOBOpa IMOJHOCTHIO HJIM B pa3Mepe, yKa3aHHOM B JOTOBOPE O
BBIMIOJITHEHUH pabOThl C YCJIOBHEM OKOHYATENIBHOTO pacyeTa MNpU MOJIYy4YeHUU
noTpeOuTeNeM BBIMOJIHEHHON MCHOJHUTENEM pPa0OThl, €CIM HWHOW MOPSI0K
pacyeToB 3a MaTEepHUaJl UCIIOJIHUTENSL HE TPEAYCMOTPEH COTJIAlIEHUEM CTOPOH.

(B pen. denepanpHoro 3akona ot 17.12.1999 N 212-D3)
(CM. TEKCT B TPEIBIAYIIEH peIaKiini)

3. B cayyasx, mpeyCMOTPEHHBIX JOTOBOPOM O BBIMOJIHEHUU PabOThI, MaTepual
MOXKET OBITh MPENOCTABICH HCIOJHUTEIEM TMOTPEOUTEN0 B  KPEAMT.
[Tocnemyromee wW3MEHEHHE LIEHBI MPEAOCTaBICHHOTO B KpEeIUT MaTepuana
UCTIOJTHUTEIS HE BJICYET 3a cOOOM mepepacuera.

(B pen. denepanpHoro 3akona ot 17.12.1999 N 212-03)
(CM. TEKCT B TPEIBIAYIIEH peIaKiini)

4. Marepuan UCHOJHUTENS M HEOOXOAMMBbIE IS BBINOJHEHUS PabOTHI
TEXHUYECKUE CpEACTBA, HMHCTPYMEHTbI M TIpoyee JOCTaBIAIOTCS K MECTY
BBITIOJTHEHHS paOOT UCTIOTHUTEIIEM.

O mnpuMeHEeHUW TOJNIOKEHUH CTaTh 35 K OTHOIICHUSM TIO JIOTOBOPY,
CBS3aHHOMY C OKa3aHHEM YCIyr IO XUMHUYECKOW YHCTKE  HW3JIEIHMH,
cM. nucbmo Pocotpednamzopa ot 07.03.2006 N 0100/2473-06-32.

Cratps 35. BeinosiHeHne padoThl U3 MaTepuaJia (€ BelllbI0) NOTpeduTe/Is1

1. Ecniu paboTa BBINOJHSETCS MOJHOCTBIO HJIM YAaCTHYHO M3 Marepuana (c
BEIIbIO) MOTPEOUTENS, UCIIOIHUTEND OTBEYAET 32 COXPAHHOCTh ATOT0 MaTepuaia
(Beln) U MpaBUIIBHOE €T0 UCIIOIb30BaHMUE.

Hcnonnutens 00s3aH:



OpeaynpeanuTb NOTPEOUTENs] O HEMPHUTOJAHOCTH WIM HEI0OpOKAYECTBEHHOCTH
nepeJaHHOro MOTpeduTeIeM MaTepraa (BeIn);

MPEACTaBUTh OTYET 00 U3PACXO0JIOBAHUU MaTepuaia U BO3BPaTUTh €ro OCTATOK.

B ciyuyae mosHOM WM YacTUYHOM yTpaThl (MOBpEXKIEHUS) MaTepuaia (Bemu),
MPUHATOTO OT MOTPEOUTENIS, UCTIOMHUTENb 00s3aH B TPEXTHEBHBIN CPOK 3aMEHUTH
ero OJHOPOAHBIM MaTepHasoM (BEIIbI0) aHAIOTUYHOTO KAYeCTBAa M MO >KEIaHHIO
NOTpeOUTENsT M3TOTOBUTh W3JEINE W3 OJHOPOJHOTO MaTepuana (Bemm) B
pa3yMHbIH CpOK, a TpU OTCYTCTBUM OJHOPOJHOTO MaTepuana (BEIIH)
AaHAJIOTMYHOIO0 KAuecTBa - BO3MECTUTh MOTPEOUTENIO ABYKPATHYIO LIEHY
yTpaueHHOTO (TMOBPEXKJACHHOT0) MaTepuana (BEIM), a TaKXe pPacXo/bl,
MIOHECEHHBIE MTOTPEOUTETIEM.

2. llena yrtpaueHHOro (MOBPEXKIAECHHOIO) Marepuayia (BEIIM) ONpeaeseTcs,
UCXOJs W3 IIeHbl MaTepuaya (BEellu), CYyIIECTBOBABIICH B TOM MECTE, B KOTOPOM
TpeOOBaHUE MOTPEOUTENS JOHKHO ObUIO OBITH YAOBIETBOPEHO HCIIOJIHUTEIEM B
JIeHb TOOPOBOJIBHOTO YAOBIETBOPEHUS TAKOTO TPEOOBAHUS WJIU B JIEHb BHIHECCHUS
CyieOHOro  pelieHusi, eciau  TpeOoBaHME  MOTpeOuTeNns  JTO0OPOBOJIBHO
yIOBJIETBOPEHO HE OBLIO.

[lena marepuana (BeliM), MEPEAABAEMOr0 HCIOJHUTENIO, ONpPENeNseTcs B
JIOTOBOPE O BBIMOJHEHUW PabOTHl WM B MHOM JOKYMEHTE (KBHUTAHIIMH, 3aKa3e),
MIOJITBEPKJAIOLIEM €T0 3aKII0UECHHUE.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)
(CM. TEKCT B IPEIbIAYIICH peIaKIIim)

3. HcnonHurtenb OCBOOOXIAETCS OT OTBETCTBEHHOCTH 3a TIOJHYIO WU
YaCTUYHYIO YyTpaTy (MOBpexjeHue) warepuana (Belly), MPUHATOTO UM OT
MOTPEOUTENSs, €CAU MOTPEOUTENb MNPEIYNPEKACH HCIOJHUTENIeM 00 0COOBIX
CBOMCTBax MaTepuaa (Belln), KOTOpbIe MOTYT MOBJIEUYb 32 COOOH €ro MOJIHYI0 WU
YaCTUYHYIO YTpary (MOBpexaeHne) MO0 eciau yKa3aHHbIe CBOMCTBa MaTepuania
(Bemm) HE MOTJIM OBITH OOHAPYKEHBI TP HAJICKAIIEH MPUEMKE UCIIOJTHUTEIIEM
ATOTO Marepuana (Beuu).

(B pen. denepanpHoro 3akona ot 17.12.1999 N 212-03)

(CM. TEKCT B MPEAbIAYIIECH pe1aKIiiim)



Cratbsa 36. O0s13aHHOCTb MCIIOJHUTES1 HH(pOPMHUPOBATH NOTPedOUTENA 00
00CTOSITE/ILCTBAX, KOTOPble MOIYT MOBJMATHL HA KA4eCTBO BbINOJHSEMOI
padoThl (OKa3bIBaEeMO# YCJIYrd) WM MOBJEeYb 32 000 HEBO3MOKHOCTH ee
3aBeplIeHNs B CPOK
(B pea. @®enepanbHoro 3axona ot 17.12.1999 N 212-®3)

(cM. TeKeT B mpeAbIAYLeil pelaKiu)

HcnomauTens 0053aH CBOEBpEeMEHHO HWH(GOPMUPOBATH MOTPEOUTENSI O TOM, UTO
cOOJIIOJIEHHE YKa3aHUM MOTPEOUTeNs U WHbIE OOCTOSITENIbCTBA, 3aBUCALIUE OT
noTpeOuTeNsl, MOTYT CHHU3UTh KayeCTBO BBIMOJHSAEMON pabOThl (OKa3bIBaeMOU
YCIIyT'H) WY TIOBJIEYb 32 COOOM HEBO3MOXKHOCTD €€ 3aBEPILECHHUS B CPOK.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)
(CM. TEKCT B IPEIBIAYIICH peIaKIIIm)

Ecnin nmotpebutenb, HeECMOTps Ha CBOEBpEMEHHOE U OOOCHOBAHHOE
UH(GOPMUPOBAHNUE WCIOJHUTENEM, B Pa3yMHbIH CPOK HE 3aMEHUT HEMPUTOTHBIN
WIM HEeIOOpOKAYeCTBEHHbIM MaTepuall, HE HW3MEHUT YKa3aHUW o crocole
BBITIOJTHEHUS PabOThI (OKa3aHUS YCIYTH) JTMOO HE YCTPAHUT UHBIX OOCTOSITEILCTB,
KOTOpbIE€ MOTYT CHU3UTh Kau€CTBO BBHIMOJHAEMON pabOThl (OKa3bIBAEMOU YCIIyTH),
UCIIOJTHUTEIb BIIPaBE OTKA3aThCs OT UCIIOJHEHUS JOTOBOPA O BBIMOJIHEHUH PabOTHI
(OKa3aHWU YCIIYTH) U TOTPEOOBATH MTOJTHOTO BO3MEIICHHS YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

(CM. TEKCT B HPEbIAYIIEH pelaKiiim)

Cratbsa 37. Ilopsgoxk u ¢opmMbl 0IUIATHI  BBINOJHEHHOH pPadoThI
(oka3aHHOM YCJIYyTH)
(B pea. @enepajbHbIX 3aK0HOB oT 21.12.2004 N 171-D3, ot 27.07.2006 N 140-
D3)
(cM. TekCT B mpeabIAYyLIeil peIaKiinm)

[ToTpebOuTtens 00s3aH OTUTATUTH OKA3aHHBIE €My YCIYTH B TOPSIKE W B CPOKH,

KOTOPbIE YCTAHOBJIEHBI IOTOBOPOM C UCITOJIHUTEIIEM.
(dacth mepBas B pen. PenepanbHoro 3axkoHa ot 21.12.2004 N 171-D3)
(CM. TEKCT B MpeIbIAYIIeH pelaKiiim)

[ToTpeOuTens 00s13aH OIMJIATUTH BBINOIHEHHYIO HUCIIOJHUTENIEM B IOJIHOM
obbeme pabory mocie ee mpuHATHS ToTpedutenem. C coriacus moTpeOUTens
paboTa MOKeT OBITh OIUIaYeHAa WM TP 3aKJIIOUYCHUH JOTOBOPA B TIOJHOM pa3Mepe
WJIM TIyTEM BBIJJa4M aBaHCA.

(B pea. denepasibHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-
D3)
(CM. TEKCT B MpeIbIAYIICH pelaKiiim)




Omutata oka3aHHBIX YCIYT (BBITIOJIHEHHBIX Pa0OT) MPOU3BOIUTCS MOCPEICTBOM
HaJIMYHBIX W Oe3HaTMYHBIX pacyeToB B COOTBETCTBUU
¢ 3aKoHOIaTenLCcTBOM Poccurickon denepanuu.

(gacth TpeThs BBeAeHa DeaepanbHbiM 3akoHoM 0T 27.07.2006 N 140-D3)

[Ipu wucnonp3oBaHMK HAJIWYHOW (POPMBI pacUeTOB oOIjlaTa TOBapoB (pador,
yCIyr) MOTpeOuTeNeM MNPOU3BOAUTCA B COOTBETCTBUM C YKa3aHHWEM IPOJIaBIa
(MCTIONMHUTENSI) TYTEM BHECEHHS] HAJIMYHBIX JIEHEXKHBIX CPEICTB MPOAABILY
(ucTioNHUTENI0), MO0 B KPEAUTHYIO OPraHU3alvio, JIMOO IUIaTeKHOMY arcHTy,
OCYIIECTBISIONIEMY JAESITEILHOCTD MO MpHEMY IIaTexked (pu3ndecKkux Jull, JMOo
OaHKOBCKOMY  IIJIJaTeKHOMY  areHty  (cyOareHTty),  OCYIIECTBISIOUIEMY
JESTEIIbHOCTh B COOTBETCTBHH C 3aKOHOJATEILCTBOM O OaHKaX W OaHKOBCKOM

JeSITEIbHOCTH, €CIIM UHOE HE YCTaHOBIICHO (efepaabHbIMU 3aKOHAMH MM UHBIMU
HOPMAaTUMBHBIMM TpaBOBbIMM akTamu Poccuiickon @Penepaunn. Ilpm s1OM
o0s3aTeNnbCTBA MOTpeOUTENs Mmepel MpoAaBUIOM (MCIOJHUTEIEM) IO OIulaTe
TOBapoB (pabOT, YCIYr) CUMTAIOTCS HCIOJHEHHBIMH B pa3Mepe BHECEHHBIX
JIEHEKHBIX CPEICTB C MOMEHTAa BHECEHMsS HAJIWYHBIX JACHEXHBIX CpEJCTB
COOTBETCTBEHHO MPOAABIY (HMCIOIHUTENO), JUOO B KPEAUTHYIO OPraHHU3aIUIo,
aM00 TJIATEKHOMY AareHTy, OCYUIECTBISIONIEMY JESITENbHOCTh [0 MpPHUEMY
TIaTeXKe PU3NIECKUX JIUIL, JTMO0 OAHKOBCKOMY IIJIATE)KHOMY areHTy (cyOareHry),
OCYIIECTBISIIOIIEMY  JIEATEIbHOCT B COOTBETCTBHHM C 3aKOHOJATEILCTBOM O

OaHKax U OAHKOBCKOM JIESITCILHOCTH.

(B pen. @enepanbubix 3akoHOB OT 03.06.2009 N 121-D3, ot 27.06.2011 N 162-
®3)

(CM. TEKCT B IPEIBIAYIICH PEIAKIINN)

Crarpsa 38. YTpaTtuia cuiay. - @enepaibhblii 3akoH ot 25.10.2007 N 234-
@3. (cM. TeKCT B IpeAbIAYLIel pelaKin)

Cratbs 39. PeryjmpoBanue oKa3aHHs OT/AeJbHBIX BUAOB YCJIYT

[TocnencTBust HapyLIEHUs] YCIOBUN AOTOBOPOB 00 OKa3aHWUU OTIEJIBbHBIX BHUJOB
yCIIyT, €CIIM TaKhe JOTOBOPHI IO CBOEMY XapakTepy He MOJINAAAI0T MO AeHCTBHE
HACTOSALIEH IJ1aBbl, ONPEAEIAIOTCS 3aKOHOM.



Cratbsa 39.1. IIpaBuia oka3aHusl OTAEJIBHBIX BHAOB YCJIYI, BHINOJIHEHHSA
OT/JeJIbHBIX BUIOB PA00T MOTPEeOUTEIAM

(BBeneHa MeaepanabHbiM 3ak0H0M OT 18.07.2011 N 242-P3)

[IpaBuiia OKa3aHUsl OTAEIbHBIX BUIOB YCIYT, BBIIIOJIHEHUS OTIEIbHBIX BHUJOB
pabor motrpebuTensaMm  ycraHaBnmBaioTcs — [IpaButenscTtBoM  Poccwmiickoii
denepanuu.

I'mapa IV.I'OCYJAPCTBEHHAS U OBIIECTBEHHAS 3AIIIUTA
MPAB IOTPEBUTEJIEN

Cratbs 40. ®enepaabHbIi TOCyAAPCTBEHHBIH HAA30P B 00J1aCTH 3alUTHI
npas norpeoureJiei

(B pea. @®enepanbHoro 3axona ot 18.07.2011 N 242-P3)

(cM. TeKCT B mpeAbIAYLIeH pelaKiium)

1. ®enepanbHbIi TOCYNAPCTBEHHbIM HAI30p B OOJACTH 3alllUTHl IpaB
noTpeduTeNnel OCYIIECTBISETCA YINOIHOMOYEHHBIM (heepaibHbIM ~ OpPraHOM
UCIIOJIHUTENILHOM BNACTH (Aajiee - OpraH rocyJapCTBEHHOTO HAJ30pa) B IOPSIIKE,
yctaHoBiieHHOM [IpaButensctBoM Poccuiickont denepanum.

2. @enpepanbHBIA TOCYAAPCTBEHHBIM HAA30p B 00JIACTH 3alIUTHI TIPaB
notrpeduTesneil BKI4aeT B ceOs:

1) opraHwzanui ¥ TPOBEICHUE NPOBEPOK COOIIOAEHUS HN3TOTOBHUTEISIMHU
(MCTIOMTHUTENSIMU,  MPOJABIAMH, YIOJIHOMOYEHHBIMA  OpPraHU3ALUSIMH WU
YIOJHOMOYEHHBIMU HMHJIMBUAYAIbHBIMU TPEANPUHUMATENISAMA, HUMIIOPTEPAMH)
TpeOOBaHMI, YCTAHOBIIEHHBIX MEXKIYHAPOAHBIMU JoroBopamu Poccuiickoi
denepanyy, HACTOSIIMM 3aKOHOM, IPYrUMU (eepaibHbIMU 3aKOHAMU U WHBIMU
HOPMAaTMBHBIMM IPaBOBBIMU akTaMH Poccuiickon denepanuu, peryaupyronMu
OTHOIIEHHUA B O0JACTH 3alUTHl MpaB mHoTpedurtesneil (mamnee - oOA3aTENbHBIC
TpeOOBaHUs), NPEANUCAHUNA JIOJDKHOCTHBIX JIMI[ OpraHa ToOCyJapCTBEHHOTO
HaJ30pa;

2) opraHuzalMi0 U TPOBEJIEHHUE NPOBEPOK COOTBETCTBHUS TOBapoB (padoT,
yciyr) oOsi3aTeNbHbIM TpeOOBaHMSIM, 00€CTEeUMBAIOIIMM OE€30M1aCHOCTh TOBApOB
(paboT, yciuyr) Ijsi KU3HU M 37I0pPOBbsI MOTPEOUTENCH, OKpY)KaroIIeH Ccpenpl,
NpEeaynpeKICHUe NEeWCTBHUM, BBOISIIMX MOTpeOuTeNne B 3a0myxiaeHue, u
IpeIoTBpalleHHE MPUINHEHNS Bpea UMYIIECTBY MOTpeOUTENeH, yCTAaHOBICHHBIM
B COOTBETCTBHH C MEXIAyHapoIHbIMH norosopamu Poccuiickon ®enepanuu,
dbenepalibHBIMU  3aKOHAaMU M HWHBIMH HOPMAaTHUBHBIMU [PABOBBIMU aKTaMU
Poccuiickon denepanuuy;



3) mpuMEHEHUEe B MOPSIKE, YCTAHOBIEHHOM 3aKOHOAATENbCTBOM Poccuiickoii
denepauyn, Mep IpeceuyeHus HapylIeHUH 00sA3aTelbHBbIX TPEOOBAaHUM, BbIIAUY
IpeINuCcCaHuil O MpEeKpalleHny HapyUIeHUH npaB MoTpeOuTenel, 0 MpeKpalieHuu
HapyLIeHUH 00s13aTeNIbHBIX TPEOOBaHUM, 00 YyCTPAaHEHUH BBISBICHHBIX HApYLIECHUN
00s13aTeNbHBIX TPEOOBAHUM, IPUBJICUEHUE K OTBETCTBEHHOCTH JINII, COBEPIIUBIINX
TaKWe HapyIICHHUS;

4) cucremaTHuecKoe HaOI0IeHUE 32 UCTIOTHEHHEM 00s13aTeNbHBIX TPEOOBAHNUH,
aHallu3 U MPOTHO3MPOBAHHE COCTOSHUS MCIOJHEHHUS 00sS3aTelbHBIX TPeOOBaHUMN
OpU  OCYIIECTBJIEHUM  MU3TOTOBUTEISIMU  (MCHOJHUTENISAMH,  MPOAABLIAMH,
YIOJIHOMOYEHHBIMU OPTraHU3alUsIMUA WIM YIOJIHOMOYEHHBIMU MHMBUYaJIbHBIMU
IpeIpUHUMATEISIMU, UMIIOPTEPAMH) CBOEH 1€ATEIbHOCTH;

5) cratuctuueckoe HaOMIOACHHE B 00JacTH OOecreueHus] 3alluThl MpaB
noTpeduTeneil, yueT U aHalIMu3 ClydyaeB MPUYMHEHHUS BpEAa KU3HU U 3J0OPOBBIO
noTpeduTeneil, OKpyxaromiei cpee U UMYIIECTBY MOTpeOUTENel, CBI3aHHOTO C
npuoOpEeTEeHHEM U HUCIOJB30BaHUEM TOBAapoOB (paldOoT, yCIyr) ¢ HEOOCTaTKAMH,
OmacHbIX TOBapoB (pabor, ycayr) U0 C MPEeIOCTaBICHUEM IOTPEOUTEIIM
HECBOCBPEMEHHOW, HEMOJIHOW, HEIOCTOBEPHOM U BBOAAIIEH B 3a0iIyXIeHUE
uHpopmaru o ToBapax (paborax, yciyrax);

(B pen. @enepanbHoro 3axkona ot 25.06.2012 N 93-03)
(CM. TEKCT B MPEIbIAYIIEH peIaKiiim)

6) eXerogHoe MpOBEACHHUE aHaNu3a M OLEHKH 3((HEKTUBHOCTH (perepasbHOro
rOCy/IapCTBEHHOTO HAJ30pa B 00JaCTH 3allUTHI MTPaB MOTPeOUTENEH;

7) €XEroJHyw MOArOTOBKY HAa OCHOBAHMU pE3YJbTAaTOB JEATEIbHOCTH,

NPEAYCMOTPEHHOM NO/IIYHKTAMU | - 6 HACTOSIMIETO IMYHKTA, T[OCYIapCTBEHHBIX
JIOKJIAJIOB O 3alllUTe MpaB morpeduteneid B Poccuiickoit deneparuu B MOpsIKe,
ycranoBiieHHOM [IpaButensctBoM Poccuiickoint @enepanum.

3. K oTHOmeHusM, CBS3aHHBIM C OCYIIECTBIEHHWEM (eaepasbHOTO
rOCyJapCTBEHHOTO Haa30pa B o0macTh 3amMThl MpaB  MOTpeOuTeNeH,
OpraHu3aluel W TMPOBEICHUEM MPOBEPOK U3rOTOBUTENEH (MCIOJHUTENEH,
MIPOJIABLIOB, YIOJHOMOYEHHBIX  OpraHM3aluii WIM  YNOJHOMOYEHHBIX
WHIUBUYAIbHBIX TPEINpUHUMATENICH, UMIOPTEPOB), MPUMEHSIOTCS MOJIOXKEHUS
denepanbpHOro 3aKoHa oT 26 aekadps 2008 roma N 294-®3 "O 3amure mpas
IOpUIMYECKUX JIUL U WHIUBUAYAIbHBIX MPEANPUHUMATENEH NIPU OCYIIECTBICHUN
roCyJapCTBEHHOI0 KOHTPOJIS (Ha130pa) M MyHULIUITAIbHOTO KOHTPOJIA'".

4. JIoOJDKHOCTHBIE JIMIIa OpraHa TOCYJAapCTBEHHOTO HAa30pa B TMOPSJIKE,
YCTaHOBJIEHHOM 3aKOHOAAaTeIbcTBOM Poccuiickoit denepannu, UMEIOT MPaBo:

1) 3ampammBaTth W MOJy4aTh HAa OCHOBAaHMM MOTHBHUPOBAHHBIX MUCHMEHHBIX
3apOCOB  OT  OPraHOB  TOCYAApCTBEHHOW  BJIACTH, OPraHOB  MECTHOIO
caMOyTpaBJieHUs, OOILIECTBEHHbIX OpPraHu3alui, U3rOTOBUTENEH (UCTIOTHUTENECH,



OPOJABLIOB,  YINOJHOMOYEHHBIX  OpraHU3alMii  WIM  YINOJHOMOYEHHBIX
WHIUBUYAIbHBIX MPEAIPUHUMATENEH, UMIIOPTEPOB) UH(POPMALIUIO U JJOKYMEHTHI
10 BOMPOCaM 3allUTHI NPaB MOTpeOuTenei;

2) GecnpensTCTBEHHO MO MPEAbSIBICHUH CIY>KEOHOTO yIOCTOBEPEHUS M KOIHHU
npukasa (pacnopspKeHUs1) PYKOBOIUTENS (3aMECTUTENST PYKOBOJUTENSI) OpraHa
roCyJapCTBEHHOIO HaA30pa O HA3HAYEHWM IPOBEPKU IMOCEHIaTh TEPPUTOPHUIO,
3laHNs, TOMEIIEHUA M  COOPYKEHHMs, HCIOJIb3yeMble€  H3FOTOBUTEIEM
(McoJHUTENEM, IIPOJIaBLIOM, YIOJIHOMOYEHHOU opraHu3anuen WIH
YIOJHOMOYEHHBIM HMHAMBUAYAJIbHBIM MpEANPUHUMATENIEM, HMIIOPTEPOM) MpHU
OCYIIECTBJICHUU CBOEH MAESATENBHOCTHU, B LIEJAX MPOBEACHUS MEPOIPUSTUN IO
KOHTPOJIIO;

3) mpoBoauTh OTOOpP MPoO ¥ OOpa3IOB TOBAPOB, MPEIHAZHAYCHHBIX IS
pealn3alyy U peajnu3yeMbIX NOTpeOUTessiM, AJis MPOBEACHUS UX HCCIEeOBaHUM,
HCIIbITAHUM;

4) BbIIaBaTh M3rOTOBUTENSIM (MCHOJHUTENSAM, MPOJAABIAM, YIOJIHOMOYEHHBIM
OpraHu3alMsIM WU YIOJHOMOYEHHBIM HHAMBUAYAJIbHBIM MPEANPUHUMATEISM,
UMIIOpTEpaM) MPEINUCaHUs O MPEKpAllEHUM HapyUIEHUH TNpaB MoTpeduTenei, o
NpeKpalleHu  HapylleHud oO0sA3aTeNbHBIX TpeOoBaHUM, 00 ycTpaHEeHUU
BBISIBJICHHBIX ~ HAapylIEHWH  00s3aTeNbHBIX  TpeOOBaHUM, O  MPOBEACHUU
MEPOMPUATHIA TO O0ECHEUYeHUIO MPEeNOTBPALEHUS Bpea XU3HU, 37A0POBBIO U
UMYIIECTBY MOTpeOUTENEH, OKpY KaloIel Cpe/ie;

5) cocTaBiATh MPOTOKOJBI 00 aIMUHUCTPATUBHBIX IMPABOHAPYLICHUSIX B
0o0JlacTU 3alMThl MpaB NOTPEOUTENEH, paccMaTpuBaTh jefla 00 yKa3aHHBIX
aJIMUHUCTPATUBHBIX NMPABOHAPYIIEHUAX U MPUHUMATh MEPHI 10 MPEIOTBPAIICHUIO
TaKUX HAPYILICHUM;

6) HampapisATh B YINOJHOMOYEHHBIE OpraHbl MaTepuaibl, CBA3aHHBIE C
HapyIICHUSIMH  OOsI3aTeNbHBIX TpeOOBaHUIl, [UIsI pEHIeHHs BOIPOCOB O
BO30Y>KJICHUH YTOJOBHBIX eI IO MPU3HAKAM MPECTYIUICHU;

7) obpamatbest B CyJ € 3asBICHUSIMH B 3aIIUTY MpaB MOTpeOUTENeH, 3aKOHHBIX
MHTEPECOB HEOIPEACTIEHHOIO Kpyra MoTpeOuTesel, a TakkKe C 3asBICHUSIMHU O
JUKBUJALMK  M3TOTOBUTENS  (MCIOJHUTENS, MPOJAABIA, YINOJIHOMOYEHHOU
OpraHu3aluH, uMmmoprtepa)  Jaubo 0 NpeKpalieHu  AesTEIbHOCTU
WHIUBUYAIbHOTO MpeanpuHuUMaTenss (YIMmOoJHOMOYEHHOTO HWHAMBUIYATbHOTO
OpeanpuHUMAaTeNsl) 32 HEOJAHOKpaTHoe (nBa M Oosiee paza B TEUEHHE OJHOTO
KaJICHIapHOTO roJ1a) Uiu rpy0oe (MoBIeKIlee CMEPTh WM MacCOBbIE 3a00IeBaHMS,
OTpaBJICHHUSI JIIOJICH) HapyIIeHHE MTPaB MOTPEOUTEIEH.

5. Opran TOoCyAapCTBEHHOIO HaJa30pa MOXKET ObITh MPHUBICYEH CYJIOM K
y4acTHUiO B Jieje JOOo BIIpaBe BCTYIATh B JIEJIO MO CBOEW MHUIIMATUBE WJIU IO
WHULIMATUBE JIUI, YYACTBYIOLIUX B JIeJie, [JIs Ja4M 3aKIIOUEHUs IO ey B LeNIX



3allUTHl MPaB MOTpeOUTeNneld B TOPSJKE, YCTAHOBICHHOM 3aKOHOJATEIbCTBOM
Poccuitickon denepanum.

6. OpraH rocy1apcTBEHHOTO Ha/130pa BIpaBe JaBaTh Pa3bsICHEHUS 110 BOIIPOCAM
NPUMEHEHUSI 3aKOHOB M HWHBIX HOPMaTUBHBIX IIPaBOBBIX akTOB Poccuiickoi
denepanuu, peryIUPYIONUX OTHOIICHHS B 00JACTH 3aIUTHI TTPaB MOTPEOUTEICH.

7. TocynmapcTBeHHBI HAI30p 3a COOTBETCTBUEM TOBAapOB TPEeOOBAHUAM
0€30MacHOCTH, YCTAaHOBJICHHBIM TEXHUYECKUMH PETIaMEHTaMH, OCYIIECTBIISETCS
TaK)Ke YIOJTHOMOYEHHBIMH (heepaIbHBIMA OpPTaHaMH MCTIOJHUTEILHOW BIACTH B

COOTBETCTBUM C 3aKOHOJATENLCTBOM Poccuiickonn @enepauu O TEXHUYECKOM
pEeryJIMpOBaHUM.

8. Opran TrocygapCTBEHHOIO HaA30pa COBMECTHO C YNOJHOMOYEHHBIMU
dbenepalbHBIMU  OpTaHAMHM WCIIOTHUTEIILHONW BJIACTH, YKA3aHHBIMHA B ITVHKTE
7 HACTOSIIIENW CTaThbH, OCYIIECTBIAECT (HOPMUPOBAHHE U BEICHHUE OTKPHITOTO H
00IIIEIOCTYITHOTO TOCYJapCTBEHHOTO WH(GOPMAIIMOHHOTO pecypca B 00JiacTu
3alIUTHl paB MOTpeOuTeNe, KauecTBa U 0€30MacHOCTH TOBapoB (paboT, yciyr)
B HOpsijike, ycraHoBieHHOM [IpaBurtensctBom Poccuiickon denepanum.

(n. 8 BBeaeH DenepanbHbIM 3aKoHOM 0T 25.06.2012 N 93-D3)

Crarba 41. OOS3aHHOCTL H3IrOTOBUTENH (MCIOJHHUTENsl, MPOJABIA,
YIOJTHOMOYE€HHOM OPraHuU3auvy WJIM YINOJHOMOYEHHOI0 HHAUBHUAYAJILHOTO
NpeANpPUHUMATE/ISA, UMIIOPTEPA) MO MPeIOCTABJIEHUI) UHPOPMALMH OPraHy
rocyJ1IapCcTBEHHOI 0 HA/130pa

(B pen. @enepanbHoro 3axona or 18.07.2011 N 242-P3)

(CM. TEKCT B mpeablLaylei peiaKiinm)

N3roroButenb (MCMOMHUTED, MPOAABEl, YIIOJTHOMOYECHHAs OpraHu3alus WM
YIOJIHOMOUYCHHBIH  WHJUBUAYAJIbHBIM  MpEANpUHUMATENb, HUMIOPTEpP) MO
TpeOOBAHMIO OpPraHa TOCYIapCTBEHHOTO HAI30pa, €r0 JOJKHOCTHBIX JIUI] 00s3aH
NpEJOCTaBUTh B  YCTAHOBJIEHHBII HMMHM CpPOK JIOCTOBEpHbIE  CBEICHUS,
JTOKyMEHTAINIO, OOBSICHEHUS B TMHUCHMEHHOW W (WJIM) YCTHOW (opMe U HHYIO
nH(popMaIoo, HEOOXOJIUMYIO ISl OCYIIECTBJICHUS OPTraHOM T'OCYIapCTBEHHOIO
Haa30pa M €ro JOJDKHOCTHBIMU JIMIAMU  TOJHOMOYHUM, YCTaHOBJICHHBIX
3aKOHOJATENBCTBOM Poccuiickon denepanuu.

Cratbsa 42. Yrpatmiaa cuiy. - @enepanbHubiii 3axon ot 21.12.2004 N 171-
@3. (cM. TeKCT B peAbIAYyIIeH pelaKiinm)



Crarba 42.1. IloHOMOYMS BBICIIMX MCIOJHUTEJIbHBIX OPraHoOB
rocy1apcTBeHHOM BJIacTH cyObekTOoB Poccmiickoii ®enepanmum B 00J1aCTH
3allMThI PaB MoTpeduTeaei

(BBeneHa MegepaiabHbIM 3ak0H0M OT 21.12.2004 N 171-P3)

Bricimn VICTIOJIHUTEIIbHBIN opras roCyJapCTBEHHOMN BJIACTU
COOTBeTCTByIOIIEro  cyobekra  Poccuiickoit  denmepaunu  OCYLIECTBISET
MEPOMPUATHS M0 pealn3aluy, 0OECIEUYEeHUI0 U 3alUTe NpaB MOTpeOUTeNnell u B
npeesiax CBOMX MOJHOMOYHM MPUHUMAET ONPEIETIEHHBIE MEPHI.

Crarbss 43. OTBeTCTBEHHOCTHb 32 HAapylleHHe TIpaB IMOTpedUTeIeH,
YCTAHOBJICHHBIX 3aKOHAMHM M MHBIMHM HOPMATHBHBIMHM NPABOBbIMH aKTaAMH
Poccuiickoit ®enepanmnu

(B pea. @®enepanbHoro 3axona ot 21.12.2004 N 171-®3)

(cM. TekcT B mpeabIAyLIeil peIaKiinm)

3a HapylieHHe TpaB MMOTpPeOHWTENeH, YCTAaHOBJICHHBIX 3aKOHAMH W HWHBIMH
HOPMAaTHUBHBIMU TIPAaBOBbIMU akTamMu Poccuiickon @Denepauuu, IpOJaBeELl
(MCTIOJTHUTEND, U3rOTOBUTEIID, YIOJIHOMOYEHHAs OpraHHu3alus W
YIOJHOMOYEHHbIH WHAWMBUIYAIbHBIA TpEeANpUHUMATENh, HMMIOPTEP) HECEeT
aAMUHUCTPATUBHYIO, YTOJOBHYIO MJIM TPa)XAaHCKO-IIPABOBYI0 OTBETCTBEHHOCThH B
COOTBETCTBMH C 3aKOHOATENbCTBOM Poccuiickon Penepanun.

Crarba 44. OcywmecTBi/ieHHe 3alIMThI INpaB NoTpedUTesIeill OpraHamMu
MECTHOT0 CAMOYNPAaBJIEHUsI

(B pen. @enepanbHoro 3axona or 22.08.2004 N 122-P3)

(CM. TEKCT B mpeabIaylei pelaKkimm)

B mensx 3ammTel mpaB moTpeOHWTENCH Ha TEPPUTOPHH MYHHUIIUTIATBHOTO
o0pa3oBaHMs OpraHbl MECTHOTO CAMOYIIPaBJICHHUSI BIIPABE:

paccMaTpuBaTh KaloObl MOTpeOuTENel, KOHCYIbTUPOBATh MX IO BOIPOCAM
3alIUTHI IPaB MOTPEOUTENEH;

oOpaimarecsi B CyIbl B 3aIUTy MpaB MOTpeOuTeNel (HEOMmpeneIeHHOro Kpyra
oTpeouTENEeH).

[Ipn BeIIBIEHUM TI0 kajgobe moTpedutesns ToBapoB (paboT, YCIyT)
HEHA/IJISKAIEr0 KavyecTBa, a TaK)Ke OMACHBIX IS KU3HH, 3I0POBbs, UMYIIECTBA
noTpeduTeneil u OKpyXarouiel cpeapl He3aMeMJIUTENbHO H3BeIaTh 00 3TOM
benepanbHbIe OpraHbl MCHOJHUTEIBHON BIIACTH, OCYLIECTBIAIONINE KOHTPOJb 3a
KaueCTBOM M 0€30TaCHOCTHIO TOBapoB (paboT, yciyr).

[Tpuem xKanob norpedurenei MOJKET OCYIIECTBIISATHCS
gepe3 MHOTOMYHKIIMOHAILHBIC  [IEHTPHI MPEJOCTABIEHUSI TOCYJapCTBEHHBIX U

MYHUIUTIATBHBIX YCIIYT.



(actb TpeThs BBeneHa PenepanbHbM 3akoHoM OT 28.07.2012 N 133-D3)

Crarbsa 45. IlpaBa o0mecTBeHHbIX O0beIUHEHHH moTpeOMTE el (MX
acconManuii, COr030B)

(B pea. @®enepanbHoro 3axona ot 21.12.2004 N 171-®3)

(cM. TekCT B mpeabIAyLIeil peIaKiinm)

1. I'paxxmane BnpaBe 00BEAMHATHCS HA TOOPOBOJIBHONW OCHOBE B OOIIIECTBEHHBIC
o0benuHeHNsT MOTpeOuTeNe (MX acCOIMaIlid, COIO3bI), KOTOPhIE OCYIIECTBIISIIOT
CBOIO JIEATENIbHOCTh B COOTBETCTBUM C yCTaBaMHU YKa3aHHBIX OOBEAMHEHUM (MX
accoIMaliii, COX30B) U 3aKoHOoaTeILcTBOM Poccuiickoit denepanum.

2. OGuiecTBeHHBIE 00BbEAMHEHUS TTOTpeOUTeNe (MX accoIralvu, COI3bI) IS

OCYIIIECTBJICHUSI CBOMX YCTaBHBIX II€JI€H BIIpaBe:

y4acTBOBaTh B pa3pabOTKe 00s3aTerbHBIX TpeOOBaHHI K ToBapam (paboTam,
yclyram), a Tak)Ke MPOEKTOB 3aKOHOB M MHBIX HOPMATHBHBIX NMPABOBBIX AKTOB
Poccuiickoiit deneparuu, peryaupyomuUx OTHOMIEHUS B OOJIACTH 3aIlMTHI MPaB
OTpeOUTENEH;

IIPOBOJIUTH HE3ABUCUMYIO IKCIIEPTU3Y KauecTBa, 0€30MacCHOCTH TOBApOB (padoT,
YCIIYT), a TAaK’K€ COOTBETCTBUS MOTPEOUTETLCKUX CBOMCTB TOBapoB (paboT, yciyr)
3afBIICHHOW TpoAaBIaMH (M3TOTOBUTENSIMHU, HCIOJHUTENSAMH) HH(DOpMAILMH O
HUX;

OCYIIECTBIISATH OOIECTBEHHBIM KOHTPOJIb 32 COOJIIOIEHUEM TTpaB MOTpeOuTeneit
U HampaBisITh B OpraH TOCYJAapCTBEHHOTO HaJa30pa W OpraHbl MECTHOTO
camoymnpaBiieHus uHpopmaluio o ¢akrax HapylIeHU MpaB moTpeOuTeNen ais
MPOBEICHUS MPOBEPKU 3TUX (HAKTOB U MPUHATHS B CIIy4ae X MOATBEPKIACHUS MEP
0 TPECEUCHUIO HaApYUIEHUW IMpaB MOTpeduTeNned B mpeaenax MOJHOMOYUN
yKa3aHHBIX OPraHoB, YyYacTBOBaTh B MPOBEACHUM OHKCIEPTU3 MO (akTam
HapyIIeHU! TpaB MoTpeOuTenelt B CBsA3M C oOpameHusMu notpedurteneit. [Ipu
OCYIIECTBJIEHUU OOIIECTBEHHOTO KOHTPOJS  OOIIECTBEHHbIE OOBEAUHEHUS
notpeduresneil (MX accorualy, col3bl) HE BIpaBe TpeOOBaTh OT M3TOTOBUTENEH

(uciomHUTENEH, POJIABIIOB, YIOJHOMOYEHHBIX OpraHu3alui WIH
YIOJHOMOYEHHBIX  MHAMBUAYAJIbHBIX  MpEANpUHUMATENECH,  HUMIOPTEPOB)
NpEACTaBICHUE  JOKYMEHTOB  (BBIMIOJIHEHHE  JEHCTBUM),  OO0S3aHHOCTH

npeACTaBieHUs] (BBIOJHEHHUSI) KOTOPBIX IO TPeOOBaHHUIO TMOTPEOUTENST HE
YCTaHOBJICHA 3aKOHOM;
(B pen. @enepanbHoro 3akona ot 18.07.2011 N 242-D3)
(CM. TEKCT B MPEIBIAYIIECH DEIAKIINN)

pacnpocTpaHsATh MH(DOpPMAIMIO O TpaBax MOTpeOUTENed W O HEOOXOIUMBIX
JEHCTBUAX IO 3allUTe ITHX IMpaB, O PE3ylbTaTaX CPaBHUTEIHHBIX UCCIICIOBAHMIA
KadyecTBa TOBapoB (paboT, yciyr), a Takxke WHYK HH(popMaluioo, KoTtopas Oyaer



CIOCOOCTBOBATh peaM3alliil TMPaB M 3aKOHHBIX HMHTEPECOB TMOTPEOUTEINEH.
[IyOnukyeMble  OOIIECTBEHHBIMHM  OOBEIMHEHUSAMH  TOTpeOuTenet  (ux
acCOLMAIMSIMHU, COI3aMH) pe3yJbTaThl CPABHUTENBbHBIX HCCIEIOBAHUM KayecTBa
TOBapOB (paboT, yCIyT) HE SABJISIOTCS PEKIaMOM;

BHOCUTh B (elepalibHble OpraHbl HUCIOJHUTEIHLHON BIACTH, OpPraHU3AINH
MIPEIIOKEHIS O TIPUHSTHH MEP TIO0 TMOBBIIIICHUIO Ka4eCcTBa TOBapoB (padoT, yCiIyT),
10 TTPUOCTAHOBJICHUIO TTPOM3BOJICTBA U peaTN3alliid TOBAPOB (BBIMOIHEHUS padoT,
OKa3aHUsl YCIYT), IO OT3bIBY C BHYTPEHHETO phIHKA TOBapoB (paboT, yciyr), HE
COOTBETCTBYIOIINX PEabABISIEMbIM K HUM u
YCTaHOBJIEHHBIM 3aK0HOaTesbcTBOM Poccniickon ®Penepanuu 0 TEXHUYECKOM
peryaupoBaHuM 00s3aTeNIbHBIM TPEOOBAHUSM;

BHOCUTh B OpraHbl MPOKypaTypsl U (enepaibHbie OpPraHbl HCTOJHUTEIHHOU
BJIACTU MaTepHuaibl O MPUBJICUYEHUH K OTBETCTBEHHOCTU JIUII, OCYIIECTBISIONINX
MIPOM3BOJICTBO U PEAIM3AlMI0 TOBAPOB (BHIMOJHEHUE PabdOT, OKa3aHUE YCIYT), HE
COOTBETCTBYIOIINX MPEIBIBIIEMBIM K HUM 0053aTeIbHBIM TPEOOBAHUSM, a TAKKE
HapyIlIAIIMX TpaBa MNOTpeOuTeNe, YCTAaHOBJICHHbIE 3aKOHAMU M HHBIMU
HOpPMAaTHUBHBIMU NPaBOBbIMU akTamu Poccuiickon denepanuu;

oOpamaTbCsi B OpraHbl MPOKYpaTypbl C MpOChOaMU MPUHECTH MPOTECTHI O
MPU3HAHUNA HEACHCTBUTEIHHBIME AKTOB (heJIepATbHBIX OPTaHOB HUCIIOJTHUTEIBHON
BJACTH, AaKTOB OPTraHOB WCIIOJHUTENBHON BIacTH CcyObekToB Poccuiickoi
denepauvd MW aKTOB OPraHOB MECTHOI'O CaMOYIPABIIEHUS, MPOTHBOPEYAIINX
3aKOHAM W WHBIM PETYJIUPYIONIMM OTHOIIEHUS B OO0JaCTH 3alllUTHl TpaB
noTpeOuTENIe HOpMATUBHBIM MPABOBBIM aKkTaM Poccutickoit denepanuuy;

oOpamaThbCsi B CyJibl C 3asBJICHUSIMU B 3alIUTY TIpaB MOTpeOUTenei U 3aKOHHBIX
MHTEPECOB OTIEIbHBIX MOTpeduTenell (rpynmnbl NOTpeOUTeNe, HEONPEAEICHHOTO
Kpyra notpeourenei);

y4acTBOBATb COBMECTHO C OpPraHOM TIOCYAAapCTBEHHOIO Haa30pa B
dbopmupoBaHUU OTKPBITBIX u 00IIIeIOCTYITHBIX rOCyJ1IapCTBEHHBIX
UH(GOPMAIIMOHHBIX PECYPCOB B O0JIACTH 3aIllMTHI MpaB MOTpeOUTENEH, KauecTBa 1
0€301acHOCTH TOBApOB (padboT, yCiyr).

(ab3air BBemeH dDeaepanbHbIM 3akoHoM oT 18.07.2011 N 242-®3, B pen.
denepanbpHOro 3akoHa ot 25.06.2012 N 93-D3)

(CM. TEKCT B MPEABIAYIIECH Pe/IaKIinn)



Cratbs 46. 3amura npaB ¥ 3aKOHHbIX HHTEPECOB HeONpeAeIeHHOr0 Kpyra
norpedouTeIe

(B pen. @enepanabHoro 3axona or 21.12.2004 N 171-P3)

(CM. TEKCT B mpeabIaylei pelaKkimum)

Opran rocygapCTBEHHOIO HaJA30pa, OpraHbl MECTHOIO CaMOYIPABJICHMS,
00IIIeCTBEHHBIE OOBEIMHEHHS TOTpeOuTeNel (MX accolmariu, COIO3bI) BIIPABE
NPEABSBISITh HMCKA B CYIbl O TPEKPAIIEHUA TMPOTHUBOIPABHBIX JEHCTBUN
W3TOTOBUTENS (MCIOJNHUTENS, TPOAABIA, YIMOJTHOMOYCHHOW OpraHW3aIud WU
YIOJHOMOYEHHOTO  MHAMBUIYAJIbHOTO  NpEANpUHUMATENS, HMMIOpTEpa) B
OTHOIIEHUHU HEONPEIETICHHOT0 Kpyra NoTpeOuTenei.

(dacth mepBas B pen. PenepanbHoro 3akoHa oT 18.07.2011 N 242-D3)
(CM. TEKCT B MPEIBIAYIIECH PEIAKIINN)

[Tpu ynoBiIeTBOPEHUH TAKOTO MCKa Cy/A OOS3bIBAECT MPABOHAPYIIHUTENS TOBECTH
B YCTaHOBJICHHBIN CYy/IOM CPOK 4epe3 CpeACTBa MacCOBOI MHGOPMAIIUU UIH UHBIM
Croco0OoM JI0 CBeJIEHUs MOTpeOuTeNel pemeHne cya.

BerynuBiiee B 3aKOHHYIO CHIIy pEIIEHHE CyAa O NPU3HAHUU JIEWCTBHM
U3rOTOBUTENS (MCIOJIHUTENSA, NPOJAaBlLA, YINOTHOMOYEHHOW OpraHu3aluu WId
YIOJHOMOYEHHOTO WHIMBUYaJIbHOTO peANnpUHAMATEIIS, UMITOpTEPA)
IPOTUBOMPABHBIMU B OTHOILIEHUH HEOMPEIEICHHOTO Kpyra MoTpeOuTenen
00s3aTeNbHO AJIS Cy/1a, PACCMAaTPUBAIOIIEr0 UCK MOTPEOUTENsI O 3aIIUTE €T0 MpaB,
BOZHHKIIINX BCJICJICTBUEC HACTYIUICHUS TPaXIAHCKO-TIPABOBBIX TOCIEICTBUN
JNEUCTBUNA  M3rOTOBUTENS  (MCHOJIHWTENS,  OPOJABLA,  YIHOJHOMOYEHHOMU
OpraHu3allMi WIM YHOJHOMOYEHHOTO WHAMBUAYAJIBLHOTO MpEeANPUHUMATENS,
UMIIOpTEpA), B YACTU BOIPOCOB, UMEIIM JIU MECTO TaKHe JEUCTBUS U COBEPIICHBI
JU  OHM M3rOTOBHUTENEM (MCIOJHHUTENIEM, MPOAABIIOM, YIOJIHOMOYEHHOU
OpraHu3alMel WIW YINOJTHOMOYEHHBIM WHJMBHUAYAIbHBIM MPEAIPUHUMATENIEM,
UMIIOPTEPOM).

ONHOBPEMEHHO C YJOBJIETBOPEHHEM HCKA, MPEABSBICHHOTO OOIIECTBEHHBIM
oObenuHEeHNEeM MOTpeduTenel (MX accolMaleil, COr30M), OpraHaMd MECTHOTO
CaMOYTIpaBJIEHUsT B MHTEpEcaxX HEOINPEACICHHOI0 Kpyra noTpeduTeneut, cyn
OPUHUMAET  pelieHWe O  BO3MEUICHUMH  OOIIECTBEHHOMY  OOBEAMHEHUIO
noTpeduteneil (MX accouualyu, CO3y), OpraHaM MECTHOI'O CaMOYIpPaBIEHUS
BCEX TOHECEHHBIX MO /Ny CYIACOHBIX M3IEPIKEK, a TAKKE€ MHBIX BO3HHUKIIUX IO
oOpallieHus B CyJl U CBSI3aHHBIX C PACCMOTPEHHUEM Jiesla HEOOXOAMMBIX PAacXO0B, B
TOM 4YHUCJE PacXOJOB Ha INPOBEICHHE HE3aBUCUMOW JKCIEPTU3bl B Clydae
BBISIBJICHUST B pe3yJdbTaTe€ TMPOBEACHHUS TAKOW JKCIEPTU3bl  HaPYIICHUS
00s13aTeNIbHBIX TPeOOBaHUM K TOBapam (paboTam, yciayram).
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