POCCHUNCKAS ®EJEPAIIAA
3AKOH
O 3AIIUTE IMPAB IOTPEBUTEJIENR

(B pen. ®enepanbubix 3akoHOB 0T 09.01.1996 N 2-D3
or 17.12.1999 N 212-®3, ot 30.12.2001 N 196-D3
ot 22.08.2004 N 122-®3, ot 02.11.2004 N 127-D3
ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-D3,
ot 25.10.2007 N 234-D3, ot 23.07.2008 N 160-D3,
ot 03.06.2009 N 121-D3, ot 23.11.2009 N 261-D3,
ot 27.06.2011 N 162-D3, ot 18.07.2011 N 242-D3,
ot 25.06.2012 N 93-®3, ot 28.07.2012 N 133-D3,

ot 02.07.2013 N 185-D3)

(cm. O030p U3MEHEHHH TAHHOTO JJOKYMEHTA)

KouncyabrantIliioc: npumeyanue.

JlaHHBII ~ TOKYMEHT pachpoCTpaHseTcs Ha JOrOBOpPHI  JTOOPOBOJIBHOTO
CTpaxOBaHUs HMYILECTBA TIPaXJaH JHUIIb B CIydasX, KOrJa CTpaxoBaHUE
OCYIIECTBISETCS UCKIIOUUTEIBHO JUISl JIMYHBIX, CEMEMHBIX, TOMAIIHUX, OBITOBBIX
U MWHBIX HYXI, HE CBA3AHHBIX C OCYLIECTBJICHHEM IPEIIPUHUMATEIBCKON
nesitenbHocTH ([locTanorienue [Tnenyma Bepxosraoro Cyma P® ot 27.06.2013 N
20).

Hacrosammii  3akOH  peryJupyeT  OTHOIIEHHUS, BO3HUKAIOIIHE  MEXIY

MOTPEOUTEIIMA U U3TOTOBUTEIISIMU, HCTIOTHUTEISIMU, UMITOPTEPAaMH, IPOAABIIAMU
Opyd TpOAaXKe TOBApOB (BBIMOJHEHHWH pPabOT, OKa3aHWU YCIYT), YCTaHAaBIUBACT
npaBa ToTpeOuTeNneii Ha mpuoOpeTeHre ToBapoB (paboT, yCIyr) HaaIeKaIlero
KauecTBa W O€30MacHBIX I KU3HM, 3JI0POBbsl, UMYIIECTBA TOTpeOUTENe u
OKpY’Karoliel cpeipl, mojaydenne nHpopMaiuu o ToBapax (paborax, yciyrax) u
00 ux  wm3roToBHTENsAX  (MCHOJHWTEISAX,  MPOJAABIAX),  IPOCBEIICHHE,
TOCYJapCTBEHHYIO M OOIIECTBEHHYIO 3alIUTy WX WHTEPECOB, a TAKXKE ONMPEACIISICT
MEXaHU3M pean3alliy dTUX MPaB.

(B pen. denepanbubix 3akoHoB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-
®3)

(cM. TekCT B mpeAbLAYyIIEH PelaKiiiim)
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OcHOBHbIE NMOHSITHS, HCIOJIb3yeMbl€ B HACTOSIIIEM 3aKOHE:

NoTpedouTE b - TPaKIAHNH, UMCIONINA HAMEPEHUE 3aKa3aTh WIH MPHOOPECTH
a100 3aKa3bIBAIONIUKN, TMPUOOPETAIONIMA WM UCTONB3YIOMMH ToBapsl (paboThl,
YCIIYTH) UCKIIOUUTEIBHO JUIS JIMYHBIX, CEMEHHBIX, JIOMAIIHUX W WHBIX HYX, HE
CBSI3aHHBIX C OCYIIECTBICHUEM MTPEIIPUHUMATEIHCKON JICATEITHHOCTH,

(B pen. ®enepanbHOro 3akoHa oT 17.12.1999 N 212-D3)
(cM. TEKCT B IpeabIyIIEH pelaKiinm)

M3roTOBUTEJIb - OpraHu3alis HE3aBUCUMO OT €€ OpPraHU3aIl[MOHHO-TIPABOBOM
GopMBI, a TaKKe MHIUBUAYAIbHBIA MPEANPHUHUMATEIb, MPOU3BOISIINEC TOBAPHI
JUISL peaTu3alii MOTPEOUTENM,;

(B pen. denepanbHOro 3akoHa ot 17.12.1999 N 212-D03)
(cM. TEKCT B mpeabIIyIIeH pe/laKiinm)

HCIIOJTHUTEb - OpPTaHU3alysl HE3aBUCHMO OT €€ OpraHU3al[OHHO-TIPaBOBOU
GbopMBI, a TaK)Ke WHIWBHIYaJbHBIH MPEITPHHUMATEIb, BBITIOTHIIONUE PaOOTHI
WM OKa3bIBAIOIIME YCIIYTH MOTPEOUTENSIM IO BOZME3THOMY TOTOBOPY;

(B pen. ®enepanbroro 3axkona ot 17.12.1999 N 212-03)
(cM. TekcT B mpeAbIAYyIIeH pelaKiim)

nmpoaaBen] - OpraHU3alMs HE3aBUCHMMO OT €€ OpraHU3alMOHHO-TIPaBOBOU
dbopMBI, a TakXKe WHIAMBUAYAIbHBIH TPEIIPHHUMATEIb, PEATU3YIOIIHE TOBAPHI
NOTPEOUTEIISIM TI0 JIOTOBOPY KYIUTU-TIPOJIAXKH;

(B pen. deaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)
(cM. TEKCT B mpeabIAyIICH PeIaKiinm)

ab3ar yrpatui cuiy. - @eaepanbubiit 3akon ot 21.12.2004 N 171-03;
(cM. TekcT B mpeAbIAYyIeH peaKiiim)

HeI0CTAaTOK ToBapa (padoThl, YCJIYrH) - HECOOTBETCTBHE ToBapa (paboThl,
YCIYyTH) WIH 00s3aTeIbHBIM TPEOOBAHUSIM, TPEAYCMOTPSHHBIM 3aKOHOM JHOO B
YCTaHOBJICHHOM UM TIOPSJIKE, WM YCJIOBUSM J0roBopa (MpU UX OTCYTCTBHH WJIH
HETIOJTHOTE YCJIOBHU OOBIYHO TMPEABSBISCMBIM TPEOOBAHUSAM), WIH TEISM, JUIS
KOTOPBIX ToBap (paboTa, yciyra) Takoro poja 0ObIYHO MCIIOJIB3YETCS, WK HIEIISM,
O KOTOpBIX TpojaBel] (MCIOJHUTENb) OBbLT TOCTaBIEH B  HM3BECTHOCTD
noTpeOuTeNIeM MPHU 3aKIFOUCHUH TOTOBOPA, WM 00pa3ily ¥ (MJIM) ONMUCAHHIO MPH
npoaaXke ToBapa 1o oopasiy u (K1) 1Mo OIMUCAHHUIO;

(B pen. ®enepanbHbix 3akoHOB OoT 17.12.1999 N 212-D3, or 25.10.2007 N 234-
®3)
(cM. TekeT B mpeAbLIyINeH pelaKiiiim)

CYIIeCTBEHHBbII HeI0CTAaTOK ToBapa (padoThl, YCJIYrH) - HEYCTPaHHUMBIH
HEIOCTaTOK WJIM HEJOCTaTOK, KOTOpPBIH HE MOXET OBITh ycTpaHeH 0e3
HECOpa3MEpHBIX PACXOJI0B MJIM 3aTPaT BPEMEHH, WIH BBISBISETCS HEOAHOKPATHO,
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WIM TIPOSIBJISIETCS BHOBBH IIOCJE€ €ro YCTpaHEHWs, WIW Jpyrue TOoI00HbBIC
HEIOCTaTKH,
(B pen. ®eaepanbubix 3akoHOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-

®3)
(cM. TEKCT B IpeabIyIIEH pelaKiinm)
0e3onmacHocTh TOBapa (pa6oThbl, ycjayru) - 0e3onmacHOCTh ToBapa (paboThl,

YCIYTH) UL KU3HH, 30POBbsI, UIMYIIECTBA MOTPEOUTEIS U OKPYKAIOIIEH CPEJIbI
Opyd OOBIYHBIX YCIIOBHMSIX €r0 HCIIOJb30BaHUS, XPaHEHUsS, TPAHCIOPTUPOBKH H
YTUJIM3AIAH, a Takke Oe30MacHOCTh MPOIecca BBIMOJHCHUS paboThl (OKa3aHUs
YCIIyTH);

YIOJHOMOYEHHAsi M3roToBuTejieM (IMPOAABLHOM) OpraHuM3anMsi  WIK

YIIOJTHOMOYEHHBIN U3TOTOBUTEIIEM (mpomaBIiom) VHJIUBU Y ATbHBIN
MpENPUHUMATEIb (manee - YIIOJTHOMOYEHHA OpraHu3anus 1503071
YIOJTHOMOYCHHBI ~ MHIWBUAYAJIbHBIA  NPEINPUHUMATEIb) -  OpTaHH3aIys,

OCYILECTBIISIIOIIAs] ONPEIEIICHHYIO AEATEIbHOCTD, WM OPraHU3alus, CO3JaHHAs Ha
tepputopun Poccuiickoit denepanuu u3roroButesieM (IpoJaBIiOM), B TOM YHCIIE
WHOCTPAHHBIM HM3rOTOBHTENEM (MHOCTPAHHBIM IPOJABIIOM), BBIMOJHSIONIUEC
omnpeseNICHHbIe (QYHKIIMA Ha OCHOBaHUH JIOTOBOPA C U3rOTOBUTEIEM (IIPOIABIIOM)
U YIOJIHOMOYEHHbIE UM Ha TMPUHATHE U YJOBJIETBOPEHHUE TpeOOBaHUM
noTpeduTereii B OTHOLIEHMHM TOBapa HEHAJIEkKAIIEro KayecTBa, JuOo
WHIUBUIYAIbHBIA MpeANpPUHUMATENb, 3apErUCTPUPOBAHHBIA Ha TEPPUTOPUU
Poccuiickoii ®enepannu, BHIMOIHAOMNN ONpeaeieHHble (QYHKIIMM HA OCHOBAaHUU
JOroBOpa € W3roToBUTeNeM (IPOJABIOM), B TOM 4YHCJIE€ C HHOCTPAHHBIM
U3roToBHTEIeM (MHOCTPAHHBIM MPOJIABIIOM), U YIIOJIHOMOYCHHBIH UM Ha IPUHSATHE
U YIOBJIETBOpEHHME TpeOOBaHMU mOTpeOuTeNeld B  OTHOLUIEHUH TOBapa
HEHAJUIe)KAIEro Ka4ecTBa;

(a63an BBesien denepanbubiM 3axkoHoM oT 21.12.2004 N 171-D3)

UMIIOPTEP - OpraHu3alys HE3aBHCHUMO OT OPTraHM3alMOHHO-TIPABOBOM (DPOPMBI
WY MHIAVMBHUAYAJIbHBIA IPEANPUHUMATEID, OCYIIECTBIISIOMINE UMIIOPT TOBapa AJIs
€ro NoCJIeAyIoIIeH peanuzauuu Ha Tepputopun Poccurickon @enepanum.

(a63an BBemen denepanbubiM 3axonoM ot 21.12.2004 N 171-D3)

I'masa |. OBIIIHUE ITOJIOKEHUA

Crarbsa 1. IlpaBoBoe peryjupoBaHMe OTHOLIEHUI B 00JIaCTH 3alIUTHI
NpaB norpeduTeIen

1. OrtHomieHuss B OOJacCTH 3alUTHl TpPaB TMOTPEOUTENCH PpEryIupyrTCs
['paxxnanckum kojexcom Poccuiickoir  Denepanuy,  HACTOSIIMM  3aKOHOM,
apyrumMu - eaepaibHbIMM 3akoHaMK (ajee - 3aKOHBbI) W NPUHHUMAEMbIMH B
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COOTBETCTBUM C HMMH HHBIMH HOPMATHUBHBIMU IPAaBOBBIMH akTaMu Poccuiickoi
denepauum.

(. 1 B pen. @enepanbroro 3axkona ot 21.12.2004 N 171-D3)

(cM. TekcT B mpeAbLAyIIeH pe/laKiiig)

2. [IpaButenbctBO Poccuiickoit denepanun He Bpase nmopyvars (eneparibHbIM
opraHaM HCIOJHUTEIBHOW BJIACTH MPUHUMATH AaKThl, COJAEPXKAIIUE HOPMBI O
3aIllMTe MTPaB NOTpeOUTENEH.

[IpaBurenscTBO Poccuiickoit denepannu BlipaBe M3aBaTh IJs NOTPEOUTENS U
npojaBia (M3rOTOBUTENS, HMCIOIHHUTENS, YIOJIHOMOYCHHOW OpraHW3alud WU
YIOJIHOMOYEHHOTO HHIMBHIYAILHOTO MPEIIPHHAMATENS], UMIOPTEpa) paBua,
o0si3aTeNbHbIE MpPU  3aKIOYEHMM M HUCHOJHEHUM IyOJUYHBIX JIOTOBOPOB
(TOrOBOPOB  PO3HUYHOW KYIUTH-TIPOAAKH, DHEProCHAOKEHUs, JOTOBOPOB O
BBITTOJIHEHUH PabOT U 00 OKa3aHUU YCIIyT).

(a63am BBesien denepanbubiM 3aKoHoM oT 21.12.2004 N 171-D3)

AGzanr yrpatmin cuiny ¢ 1 aerycra 2011 roma. - ®emepaibHBIN 3aKOH OT
18.07.2011 N 242-®3.

(cM. TEKCT B IIpeABIIYIICH PeIaKIlni)

Cratba 2. MexnyHnapoansbie 10oropopsl Poccuiickoii @enepauun

Ecmu mexnaynapoaneiM goroBopom Poccuiickoit @enepanui  yCTaHOBJIEHBI
MHBIE TIpaBWja O 3alIUTE IMpaB MOTpeOUTENeH, YeM T€, KOTOPbIE MPETYCMOTPEHBI
HACTOSAIIAM 3aKOHOM, IPUMEHSIOTCS MTPABUIIA MEKIYHAPOIHOTO JOTOBOPA.

Crarbsa 3. IlpaBo morpeduTesieldi HA MpocBelieHHEe B 00JACTH 3alIUTHI
NpaB norpeduTeIel

[IpaBo moTpeduTeneil Ha MpocBelIeHNne B 00JaCTH 3aIIUTHI MPaB MOTPEOUTENEH
o0ecIeuynBaeTCsl TOCPEICTBOM BKJIIOUEHHUS COOTBETCTBYIONIMX TPEOOBAaHWA B
dbeneparbHbIe rOCy/apCTBCHHBIC oOpasoBaTebHbIE CTaHAApPTHI u
oOpa3oBaTeNbHbIC TPOTPAMMBI, & TaK)XE IOCPEACTBOM OPTraHU3AIUHA CHCTEMBI
nHpopMaruu morpeduTeneld o0 WX IpaBax M O HEOOXOIUMBIX JIEUCTBUAX IO
3aIllATe ITUX TPaB.
(B pen. ®enepanbroro 3axkona ot 02.07.2013 N 185-D3)

(cM. TekCT B mpeAbLAYyINEH PelaKiiim)

Crartbs 4. KauecTBo TOBapa (padoTsl, yCJIyrH)

1. TTpomasery (MCIONHUTEB) 00sI3aH MEPEAATh MOTPEOUTEIIO TOBAp (BBIMOJIHUTD
paboTy, OKa3aTh yCIyry), KA4eCTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

2. [Ipu oTCYTCTBHH B JIOTOBOpPE YCJIOBHIA 0 KadecTBe ToBapa (paboThl, yCIyru)
npoaaser; (MCIOJHUTENb) 00s3aH Tepeaarh MoTpeOuTeNnto ToBap (BBIMTOJHUTH
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paboTy, oOKa3aTh yCIyry), COOTBETCTBYIOIIUH OOBIYHO  MPEIbABISIEMBIM
TpeOOBAaHUSAM M TPUTOAHBIN Ui IeJeH, A KOTOphIXx ToBap (pabota, yciyra)
TAKOTO Pojia OOBIYHO UCIIOIB3YETCS.

(B pen. denepanbroro 3axkona ot 25.10.2007 N 234-D3)

(cM. TEKCT B mpeABIIYIICH peIaKiiim)

3. Ecniu mponaser (MCIIONHUTENB) TP 3aKIIOYEHUH JIOTOBOpa OBLT MOCTaBJICH
noTpeOUTEIeM B H3BECTHOCTh O KOHKPETHBIX MENSIX MIPHOOpPETEHHsT ToBapa
(BbITIONTHEHUST PaOOTHI, OKa3aHWS YCIYTH), MpojaBen (MCIOJHUTENb) 00s3aH
nepeaaTh MoTpeOUTe o ToBap (BBIOJIHUTL pabOTy, OKa3aTh YCIIYTY), IPUTOTHBIH
JUISL UCTIOJIB30BAHUS B COOTBETCTBUH C ATHUMU IICIIAMHU.

4. Tlpu mponaxe ToBapa mo oOpasiy u (WJIu) ONMMCaHUIO MpojaBel] 00s3aH
nepeiaTh IOTPEOMTENI0 TOBAap, KOTOPBIM COOTBETCTBYeT o00pasiy u (Wiim)
OITHCAHHMIO.

5. Ecnmu 3akoHaMM WM B YCTAHOBICHHOM HMH IIOPSIKE IPEIyCMOTPEHBI
o0s3aTenpHbIe TpeOOBaHUA K ToBapy (pabote, yciyre), mpojaaBer (MCIOJTHUTEIb)
00s13aH TepenaTh MOTPeOUTENt0 TOBap (BBIMOJHUTH PabOTy, OKa3aTh YCIyTY),
COOTBETCTBYIOIIUI 3TUM TPEOOBAHHSIM.

(. 5 B pen. Penepanbroro 3axkona ot 21.12.2004 N 171-D3)

(cM. TeKCT B mpeabIIyIIeH pe/laKiinm)

Cratbs 5. [IpaBa u 00513aHHOCTH H3rOTOBUTEINA (MCIIOJTHHUTEJISI, MPOAABIIA)
B 00J1aCTH YCTAHOBJICHHS CPOKA CJIYKObI, CPOKA TOJHOCTH ToBapa (padoThi), a
TaK’Ke rapaHTHITHOTO CPoKa Ha ToBap (padory)

1. Ha toBap (paboTy), mpeaHa3sHAYCHHBIA IS JUIMTEIBHOTO HCIIOIb30BaHNUA,
U3rOTOBHTEb (MCIIOJIHUTEIb) BIPaBe YCTAHABIMBATH CPOK CIY)KOBI - TIEPUOI, B
TEUYEHHWE KOTOPOrO H3rOTOBHTEIb (MCIOJHHUTEIb) 00s3yeTcss o0ecreunBaTh
MOTPEOMTEIIO BO3MOXKHOCTh HMCIIOJIb30BaHKs ToBapa (paOOThI) MO HA3HAYCHHUIO U
HECTH OTBETCTBEHHOCTh 3a CYIIECCTBEHHBIC HEIOCTATKM HAa OCHOBAHUHM ITYHKTa
6 craten 19 u mynkTa 6 crathyu 29 HacTosAMmEero 3akoHa.

(B pen. ®enepanbroro 3axkona ot 21.12.2004 N 171-D3)
(cM. TEKCT B mpeabIayIIeH peIaKiiim)

2. UzroroButens (MCIOMHUTENb) 00sI3aH YCTAaHABJIMBATH CPOK CITYKObI TOBapa

(pa®oThI) UIMTEILHOTO TI0J1b30BAHNS, B TOM YHCJIC KOMILICKTYIOIIMX H3ICTHMA

(meraneii, y3moB, arperaToB), KOTOpbIE MO HMCTCUCHHH OIMPEACICHHOTO MepHOIa
MOTYT IPEACTABIATh OMACHOCTh JJIS YKH3HH, 3A0POBBS IMOTPEOUTEIIS, IPHUUNHATE
BpPE/l €r0 MMYIIECTBY MIIH OKPYIKAIOIICH Cpejie.

(B pen. deaepanbhoro 3akona ot 21.12.2004 N 171-D3)

(cM. TekcT B mpeAbIAYyIeH peaaKiim)


http://www.consultant.ru/document/cons_doc_LAW_72055/?dst=100013
http://www.consultant.ru/document/cons_doc_LAW_64149/?dst=100026
http://www.consultant.ru/document/cons_doc_LAW_72074/?dst=100022
http://www.consultant.ru/document/cons_doc_LAW_49050/?dst=100029
http://www.consultant.ru/popular/consumerism/37_2.html#p399
http://www.consultant.ru/popular/consumerism/37_3.html#p606
http://www.consultant.ru/document/cons_doc_LAW_72074/?dst=100025
http://www.consultant.ru/document/cons_doc_LAW_49050/?dst=100031
http://www.consultant.ru/document/cons_doc_LAW_31615/?dst=100013
http://www.consultant.ru/document/cons_doc_LAW_72074/?dst=100026
http://www.consultant.ru/document/cons_doc_LAW_49050/?dst=100032

3. Cpok ciry>x0bI TOBapa (paboThl) MOYKET UCUYHCIIATHCS CIUHUIIAME BPEMCHH, a
TaKXKe WHBIMU EJMHUIAMH H3MepeHus: (KWIOMETpaMH, METpaMH H TMPOYUMHU
CIUHULIAMHA W3MEPEHUs WCXOAsS U3 (QYHKIMOHAIHHOTO Ha3HAYCHHUS TOBapa
(pe3ynbraTa paboThI)).

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)
(cM. TEKCT B IpebIYyIIEH pelaKiinm)

O mopsiIKe YCTAHOBJICHWS CPOKOB TOJHOCTH Ha TOBAaphl, IEPCUHCIICHHBIC B
IYHKTE YETBEPTOM CTAaTbU 5 JTaHHOTO JOKYMEHTa, B CBS3U C TPeOOBaHUSAMHU
OdenepanpbHoro  3akoHa ot 27.12.2002 N 184-®3 "O TeXHHYECKOM
perynupoBanuu” cM. mricbMo Pocorpednanzopa ot 07.03.2006 N 0100/2473-06-
32,

4, Ha mnpoaykTbl mHTaHWsA, HapOIOMEPHO-KOCMETHYCCKUE  TOBapHI,
MEJMKAMEHTBI, TOBAapbl OBITOBOH XMMHH WM HHBIC TOJ00HBIC TOBaphI (paObOTHI)
U3rOTOBUTENH (MCITOJIHUTENb) 0053aH YCTAHABIMBATH CPOK TOJTHOCTH - IIEPHO/I, TIO
UCTCUYCHWH KOTOporo ToBap (pabora) cuMTaeTcs  HENPUTOTHBIM IS

UCTIOJIb30BAHMUS 10 HA3HAYCHHIO.
(B pen. denepanbroro 3axkona ot 21.12.2004 N 171-D3)
(cM. TekcT B IpeAbIAYIIEH pelaKiiim)

5. Ilpomaxka ToBapa (BBIMOJHEHHE PAOOTHI) MO HCTEYCHHH YCTAHOBICHHOTO
CpOKa TOJIHOCTH, a TaKke ToBapa (BBIIOJIHEHHWE PaOOThI), HA KOTOPBIM JOKEH
OBITh YCTaHOBIIEH CPOK FOJHOCTH, HO OH HE YCTAHOBJICH, 3aIIPEIaeTCs.

(B pen. denepanbHoro 3akona ot 17.12.1999 N 212-03)
(cM. TEKCT B mpeabIaAyIIEH peaaKiinim)

6. MsroroBurenb (MCIONHUTENB) BIpaBe yCTaHABIMBaThL Ha ToBap (paboTty)
rapaHTUHHBIA CPOK - TEPHOJl, B TEYCHHE KOTOPOrO B Cilydyae OOHAPYKCHHS B
toBape (pabore) HemoOCTaTKa HW3rOTOBUTENb  (MCIOJHUTENB), IMPOAABEI,
YIIOJITHOMOYCHHAsST ~ OpPraHu3alldsl MM YIIOJHOMOYEHHBIH  WHIMBHIYaTbHbIH
npeanpUHUMAaTES b, UMIOPTEP 005A3aHbI YAOBIETBOPUTEH TPEOOBAHUS IOTPEOUTEN,
YCTaHOBJICHHBIE CTaThsiMU 18 1 29 HacToAIIero 3aKoHa.

(B pen. ®enepanbroro 3axkona ot 21.12.2004 N 171-D3)
(cM. TEKCT B mpeabIayIIeH peIaKiiim)

W3roroButesb BIpaBe MPHHATH 00A3aTENIBCTBO B OTHOIICHHH HEIOCTATKOB
TOBapa, OOHAPYKCHHBIX 0 UCTCUCHHHM YCTAHOBJIEHHOI'O UM TapaHTHUHHOIO CpOKa
(momosHUTENTEHOE 00S3aTEIILCTRO).

(a63an BBeen denepanbubiM 3axoHoM oT 21.12.2004 N 171-D3)

ConepskaHue JIOMOJHUTEIHHOIO 00s3aT€IbCTBA U3TOTOBHUTENS, CPOK ACHCTBHS
TAKOTO 0053aTE/ILCTBA M TOPSIIOK OCYIIECTBICHUS TOTPEOUTEIEM TIPaB M0 TAKOMY
00513aTEIIbCTBY ONMPEACISIOTCS U3TOTOBUTEIICM.

(a03ar BBeien denepanbHbiM 3akonom ot 21.12.2004 N 171-D3)
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7. IlponaBen; BopaBe yCTaHOBUTh HAa TOBAp TapaHTUWHBIA CPOK, €CIM OH HE
YCTaHOBJIEH U3TOTOBUTEJIEM.

[IponaBer BpaBe NMPUHATH 00513aT€ILCTBO B OTHOIIEHUU HEJIOCTAaTKOB TOBApa,
OOHapy>KEHHBIX [0 HCTEUEHUHU TAPAHTUHHOTO CpPOKa, YCTAHOBJIEHHOTO
U3rOTOBUTENIEM (JIONOJTHUTEIIEHOE 0053aTEIbCTBO).

CopnepxaHue JOMOJHUTEIBHOIO O0sA3aTENbCTBA MPOJAABIA, CPOK JEHCTBHA
TAKOT0 00sI3aTENICTBA U MOPSIOK OCYIIECTBICHHS TOTPeOUTENIEM MPaB MO TAKOMY
00513aTE€TBCTBY OMPEEIAIOTCS TOTOBOPOM MEXKIY MOTPEOUTENEM H MPOJIABIIOM.

(. 7 B pen. @enepanbroro 3axkona ot 21.12.2004 N 171-D3)
(cM. TekcT B mpeAbIAYyIIeH peaKiiig)

8. UsroroButenb (IpoaaBel) HECET OTBETCTBEHHOCTh 3a HEJOCTAaTKH TOBapa,
OoOHapyXCHHbIE B TEUCHUE CPOKa JCUCTBUS JOMOIHUTEIHLHOTO 00S3aTENbCTBA, B
COOTBETCTBUHM C ab3alleM BTOpbIM NyHKTa 6 ctathy 18 Hactosmiero 3akoHa, a
1OCJIE OKOHYaHUSl CpOKa JEUCTBUS JOMOJHUTENBHOIO 0053aTeNbCcTBA - B
COOTBETCTBUH C MyHKTOM 5 cTaThu 19 HacTosiero 3akoHa.

(. 8 BBemen denepanbubiM 3axonom ot 21.12.2004 N 171-D3)

Cratbss 6. OOSI3aHHOCTHL H3IrOTOBHUTEJNSl 00eCHeYUTh BO3MOKHOCTH
PEMOHTA U TEXHHYECKOr0 00CTy:KUBAHUA TOBAapa

N3roroButens 00si3aH 00ECNEUUTh BO3MOXKHOCTH HCIIOJIb30BaHUSI TOBapa B
TEUEHHE €Tr0 CpoKa CIyKOblI. JIJist 3TOM 1€ U3rOTOBUTENL 00ECIEUUBAET PEMOHT
U TEXHUYECKOE 00CITYKMBaHUE TOBapa, a TAKXKE BBIIYCK U MOCTABKY B TOPTrOBHIC U
PEMOHTHBIC OpTraHW3allid B HEOOXOIUMBIX [JII PEMOHTA U TEXHHYECKOTO
oOcnykuBaHus 00bEME€ U aCCOPTHUMEHTE 3allacHbIX YacTeld B TEUEHHE CpOKa
MPOU3BOJICTBA TOBapa U MOCIE CHATUA €ro ¢ MPOU3BOJACTBA B TEUEHUE CpPOKa
CIIy’kObl TOBapa, a MPH OTCYTCTBUM TAaKOT'O CPOKa B TEUCHHE JCCITH JIET CO JHS
nepeayu ToBapa noTpeOUuTelo.

Crartbs 7. [IpaBo norpeduTeisi Ha 6e30MacHOCTh ToBapa (PadoThl, YCIyrn)

1. IMorpeOuTenp MMeeT MpaBO Ha TO, 4ToObI ToBap (paboTa, yciayra) Mpu
OOBIYHBIX YCJIOBUSIX €r0 HCIIOJIb30BaHMs, XPAaHEHUsS, TPAHCIOPTUPOBKH H
yTUIU3aIUu ObUT O6e30maceH I JKM3HH, 370POBbS MOTPEOUTENS, OKPYKAIOIICH
cpedpl, a TaKkKe HE MPUYUHSUI Bpea UMyIiecTBy morpedutens. TpeboBanwms,
KOTOpPBIC JIOJDKHBI 00ecrevnBaTh 0e30MacHOCTh ToBapa (paboThl, YCIyTH) JUIs
KHU3HU U 3[I0POBbsI TIOTPEOUTEIS, OKPYIKAIOIICH CPEJIbl, a TAKKE MPEIOTBPAIICHUE
NPUYMHEHUS BpeJla UMYIIECTBY MOTPEOUTEII,

SIBIISIIOTCS 0053aTEIbHBIMU U yCTAHABJIMBAIOTCS 3aKOHOM WJIM B YCTAHOBJICHHOM
UM TIOPSJIKE.
(B pen. deaepanbHoro 3akona ot 17.12.1999 N 212-03)
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(cM. TEKCT B IpebIyIIEH pelaKiinm)
2. WsroroButenb (MCIOMHUTENB) 00s3aH 0OecreunBaTh OE30MaCHOCTh TOBapa

(pa®oThI) B TEUCHHE YCTAHOBJIEHHOTO CPOKa CIIY>KOBI HJTH CPOKA TOJTHOCTH TOBapa
(paboThi).

Ecau B COOTBETCTBUM € MYHKTOM 1 CTaThby 5 HACTOSIIIETO 3aKOHA U3TOTOBUTEIb
(ucrioyTHMTENB) HE YCTAaHOBHJI Ha TOBap (paboTy) CpOK CiykObl, OH 00s3aH
obecnieunTh Oe30macHOCTh ToBapa (pabOThI) B TEUEHUE JICCATH JIET CO JIHSA
nepenadu ToBapa (padboTsl) MOTPEOUTEINIO.

Bpen, NpuWYMHEHHBIA JKM3HH, 3J0POBBI0O WM HMMYIIECTBY MOTPEOUTEIIS
BCIICJICTBHE HeoOecreueHus Oe3omacHOCTH ToBapa  (paboThl),  TOJJICHKHT
BO3MEILCHUIO B COOTBETCTBHH CO CTaThel 14 HacTOSIIEero 3aKoHa.

3. Ecnmm nmns Ge3omacHOCTH WCHOJIB30BaHHUS TOBapa (paboThl, YCIYTH), €ro
XpaHEHHs, TPAHCIOPTHUPOBKM MW  YTWIM3AllMKM  HEOOXOJUMO  COOJIIOJIaTh
CHeIMalbHbIC TIPaBHIIa (J1aee - MpaBWiia), U3TOTOBHUTEIb (MCIOJHUTENbB) 00sS3aH
yKa3aTh 3TH IpaBWJIa B CONPOBOJUTEIBHON JOKYMEHTAIlMM Ha ToBap (padory,
yCIyry), Ha OJTHKETKEe, MAapKHPOBKOH WJIM HHBIM CIIOCOOOM, a TMpoJaBell
(ncnonHUTENB) 0053aH JTOBECTH TH MTPABHJIA IO CBEJACHUS OTPEOUTEIS.

[Io Bompocy, Kkacamomiemycs TpUMEHEHHs ab3ama 2  myHkta 4,
cm. ruceMo ['occranmapra PO ot 22.09.2000 N MK-110-19/3022.

4. Ecnu Ha ToBaphl (paboOThHI, YCIYrM) 3aKOHOM HWJIM B YCTaHOBJICHHOM UM
MOPSAKE YCTAaHOBJICHBI OO0s3aTeIbHBIC TPEOOBaHUS, OOCCIICUMBAIOIINE HX
0€30MacHOCTh 11 JKW3HH, 3J0pPOBbS IMOTPEOUTENsA, OKPY)KAIOIIeH Cpeabl Hu
pe0TBpAIlCHHE PUIMHEHUS BpeJia UMYIIECTBY oTpeouTEN,
COOTBETCTBHE TOBAPOB (paboT, yCayr) yKa3aHHBIM TpPEeOOBAHHUSM  IOJJICIKUAT
00s13aTEIPHOMY TIOATBEP)KICHUIO B TIOPSAIKE, TMPEIyCMOTPEHHOM 3aKOHOM U
WHBIMU TIPABOBBIMU aKTaMH.

(B pen. denepanbHoro 3axkona ot 21.12.2004 N 171-D3)
(cM. TEKCT B mpeabIAyIICH PeIaKiinm)

He momyckaercst mpojaxa ToBapa (BBIMOJIHEHHE pabOThI, OKa3aHHWE YCIyTH), B
TOM 4YHCJIe HWMIOPTHOro ToBapa (paboTel, ychyru), 60e3 nHdopmaiiu 06
0053aTCIbHOM TTOATBEP)KIACHUN €r0 COOTBETCTBUS TPEOOBAaHUSM, YKa3aHHBIM

B nyHkTe 1 HacCTOSIIEH CTaThU.
(m. 4 B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-d3)

(cM. TEKCT B mpeabI ek pelaKiivm)

5. Ecnu ycTaHOBIEHO, YTO MpU COONIOACHUN MOTPEOUTENEM YCTaHOBIIEHHBIX
NpaBU UCIOJIb30BAHUSA, XPAHCHHS WM TPAHCIOPTHPOBKH ToBapa (paboThl) OH
MPUYUHSACT WM MOXET IPUYUHUTH BpEI KU3HHU, 3I0POBBI0 U HUMYLIECTBY
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NOTPEOHTENs, OKPYXAIONIeH Cpele, W3rOTOBUTENb (MCIIOJHUTEIh, MPOIABEI)
00s513aH HE3aMe/UIMTEIILHO TMPUOCTAHOBUTh €0 MPOM3BOJACTBO (peayin3aiuio) 10
yCTpaHEHUs] MPUYMH BpeJa, a B HEOOXOJUMBIX CIydasX TPUHATH MEphI IO
U3BATHIO €0 U3 000pOTa M OT3BIBY OT MOTpeduTes (moTpeduTenei).

Eciim nmpuduHbl Bpeaa yCTpaHUTh HEBO3MOXKHO, W3TOTOBUTEH (MCIIOIHUTEID)
00s13aH CHATH Takoi ToBap (paboty, yciyry) ¢ mpou3BoAcTBa. [Ipy HEBBITOTHECHUH
U3rOTOBUTENIEM  (WMCIIOJIHATEEM)  OTOW  OOS3aHHOCTH  YITOJIHOMOYCHHBIN
dbeneparbHBIE OpTaH WUCIHOJHHUTEIBHONH BJIACTH TPUHUMAET MEPHI 10 OT3BIBY
Takoro toBapa (paboThl, YCIIyTH) C BHYTPEHHETO phIHKA U (MJIK) OT MOTPEOUTEIIs
WA TIOTpeOuTeNel B MOpsIKe, YCTAHOBICHHOM 3aKOHOATENbCTBOM Poccuiickoii
denepanum.

(B pen. denepanpHbix 3akoHOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-
®3)
(cM. TekceT B mpeAbLIyIIeH peIaKiiiim)

YOBITKH, MPUINHEHHBIC MMOTPEOUTEIII0 B CBSA3M C OT3BIBOM ToBapa (paboThl,
YCIYTH), TOJUIekKAT BO3MEIICHUIO H3rOTOBHTE]IEM (HCIIOJHUTEIEM) B IIOJHOM
o0BeMe.

6. Ytpatun cuny. - @enepanbubiii 3axon ot 21.12.2004 N 171-D3.

(cM. TeKCT B mpeabIIyIIeH pe/laKiinm)

Cratbs 8. IIpaBo mnorpeduTessi Ha uHGoOpMALHI0O 00 H3rOoTOBUTE]E
(mcmosTHMTEJIE, IPOAABIIE) M 0 TOBapax (padoTax, ycJIyrax)

1. Ilorpeburens BmpaBe MOTPeOOBAaTH MPEIOCTABICHUS HEOOXOIUMON U
J0CTOBepHON MH(MOpMaIK 00 M3roToBUTEC (MCIIOMHUTENE, TMPOAABIE), DEIKUME
ero paboThl M peaTu3yeMbIX UM TOBapax (paborax, yciayrax).

2. YkazaHHas B IIyHKTEC 1 HacTOSAIMICH CTaThbu HMH(pOPMAIMS B HAIJISIHON H
JOCTYImHOM (opMe MOBOJIUTCS 1O CBEACHUS MOTpeOUTENed MpU 3aKITIOUYCHUU
JOTOBOPOB KYIUIM-IIPOJIAXKH U JIOTOBOPOB O BBIMTOJIHEHUH padOT (OKa3aHUU YCIyT)
croco0aMu, MPUHATHIMU B OTAENBHBIX cepax oOcmyKUBaHUS MOTpeOUTENEH, Ha
PYCCKOM SI3bIKE, a JIOTIOJHUTENIBHO, TI0 YCMOTPEHHUIO N3rOTOBUTENS (MCIIOJHUTEA,
pojaBiia), Ha TOCYJAapPCTBEHHBIX s3bIKax CyObekTOB Poccuiickoii denepaiyn u
POIHBIX sI3bIKaX HApoa0B Pocculickon denepanuu.

Cratbs 9. Undopmanus 06 u3roropuresie (MCMOJTHUATEIE, MPOIABIIE)
1. UsroroButens (MCIIOMHUTEND, MPOJABEI)) 00s3aH IOBECTH [0 CBEICHHS
norpebutens GpupMEHHOE HauMcHOBaHHE (HaMMEHOBAaHME) CBOCH OpraHM3allny,

MecTo ee HaxoxuaeHus (ampec) u pexnm ee padbotel. [IpomaBernr (MCIIOJHUTEND)
pa3MeIaeT yKa3aHHyto HHGOpPMAIIMIO Ha BbIBECKE.
(B pen. deaepanphoro 3akona ot 21.12.2004 N 171-D3)
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(cM. TEKCT B IpebIyIIEH pelaKiinm)

HsroroBurenn (MCTIONTHUTET, pOaBell) - WHIUBHTy aTbHBIN
NPEANPUHUMATENIb - JIOJDKCH IIPEJIOCTAaBUTh TOTPEOUTENI0 HHOOpPMAIUI0 O
rOCyJapCTBEHHOM pETrucTpalid W HAMMCHOBAaHUU 3apETHCTPHUPOBABIICTO €TI0
opraHa.

2. Eciu BHJT 1eATEIbHOCTH, OCYIIECTBIIEMBIN H3rOTOBHTEIEM (MCTIOJTHUTEIIEM,
NPOJABIIOM), TIOJICKHUT JIMICH3UPOBAHUIO W (MJIM) UCIHOJHUTEIb HMEET
TOCYJapCTBEHHYIO aKKPEIWUTAIIO, JO CBEACHHS IOTPEOUTENS JO/DKHA OBITh
noBeneHa wuHMOpPMANKS O BHAE ICATEIBHOCTH H3TOTOBUTENS (MCIIOJHUATES,
IpojaBiia), HOMEpPE JUIECH3UU U (WJIM) HOMEPE CBHETEIBCTBA O TOCYAapCTBCHHOM
aKKpEIUTAIMH, CPOKaX JACHCTBHS yKa3aHHBIX JIMIEH3MH U (WJIM) CBHACTEILCTBA, a
Takke HWHPoOpMaIus 00 OpraHe, BbIJABIIEM YKa3aHHBIC JHMICH3UIO W (WJIH)
CBHUETEILCTBO.

(. 2 B pen. @enepanpHoro 3axona ot 16.10.2006 N 160-D3)
(cM. TEKCT B MpeABIIYIICH peIaKiiim)

3. Huadopmanus, mnpeaycMOTpeHHas MyHKTaMyu 1 W 2 HACTOSIIEH CTaThH,
JOJDKHA OBITh JOBEJICHA JIO CBCACHHS IMOTPEOUTENICH TakyKe MPHU OCYIIECCTBICHUH
TOPTOBJIM, OBITOBOTO M MHBIX BUIOB 00CIYKHMBaHUS MOTPEOUTEIICH BO BpPEMEHHBIX

MOMEIICHUIX, Ha sipMapkax, C JIOTKOB U B JPYTUX CiIy4asX, €CJIH TOPTOBJIS,
OBITOBOEC M HHBIC BHUJIBI OOCTY>KUBAHUS TOTPEOUTENCH OCYIIECTBISIOTCS BHE
MIOCTOSTHHOTO MECTa HaXOJK/ICHUS MPOoaaBIa (MCIIOTHUTEIIA).

Crarbs 10. Undopmanusi o ToBapax (padorax, ycjayrax)

1. UsroroButenb (MCHOJHWUTENb, TpoOJaBel]) 00s3aH  CBOEBPEMEHHO
MPEIOCTABIIATh MOTPEOUTETI0 HEOOXOJUMYI M JIOCTOBEPHYIO HHGOPMAIIUIO O
ToBapax (paborax, yciayrax), 00eCIeUYHBAIONIYI0 BO3MOKHOCTh HUX IPABUIBHOIO
BbIOOpa. Ilo oTnmenpHBIM BUaM TOBapoB (paboT, yCiayr) mepedeHb M CIOCOOBI
TOBeACHUST MHPOPMAITMU 10 TOTPEOUTENS yCTaHABIUBAIOTCS [IpaBUTEIBCTBOM
Poccuiickon @eneparum.

2. Nudopmanus o ToBapax (pabortax, yciayrax) B 00s3aTeIbHOM TOpPSIIKE
JIOJKHA COJIEPKATh!

HAMMEHOBAHME TEXHUYECKOTO perjlaMeHTa WIM HMHOE€ YCTaHOBJIEHHOE
3akoHomarenbCcTBoM Poccuiickorn dexepannuu 0 TEXHUYECKOM PETYJIUPOBAHUUA U
CBUJIETEIBCTBYIOICE 00 00S3aTEIHbHOM IOATBEPKICHUH COOTBETCTBUS TOBapa
0003HaUYEHUE;

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(cM. TekcT B mpeAbIAYyIeH peaaKiiim)

CBeJICHHUSI 00 OCHOBHBIX TIOTPEOUTEILCKUX CBOMCTBAX TOBapoB (paboT, yciyr), B

OTHOIICHHUH MTPOAYKTOB IMUTAHHS CBEJCHHS O COCTaBe (B TOM YHCIIe HANMEHOBaHHE
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WCIIOJIb30BAaHHBIX B TMPOIECCE W3TOTOBICHUS TMPOAYKTOB THUTAHUS THUIIEBBIX
100aBOK, OMOJIOTMYECKHM aKTHUBHBIX J100aBOK, HWHGOpMalnMs O HaJUYUUd B
NPOAYKTaxX TMUTAaHUS KOMITIOHCHTOB, TIOJNIyYEHHBIX C TPUMEHEHHUEM TEHHO-
WH)XCHEPHO-MOAU(DHUIIMPOBAHHBIX OPTaHMW3MOB, B Cllydae, €CIIM COJCpKaHHE
yKa3aHHBIX OPTraHU3MOB B TAKOM KOMIIOHEHTE COCTABIISIET 00JIee MEBATH JECATHIX
NPOIEHTa), THUIICBOW IICHHOCTH, Ha3HA4YCHWH, 00 YCIIOBUAX NPHUMCHCHUS W
XpaHEHUS MPOAYKTOB MHUTAHMS, O CIOCO0aX M3TOTOBJICHHUS TOTOBBIX OJIFOM, BEce
(oOBeme), mare W MecTe HM3TOTOBJICHUS W YIMAaKOBKH (pacdacoBKH) MPOTYKTOB
NMUTAHWS, a TaKKe CBEJCHHUS O IMPOTHUBOIOKA3aHUAX MJsl UX MPUMEHEHUS TpU
OTACIBHBIX 3a0osieBaHusX. [lepeucHs ToBapoB (pabot, ycuyr), uHOpMAIUS O
KOTOPBIX JOJDKHA COJEp)KaTh MPOTHUBOMNOKA3aHUS IS WX MPUMEHEHHUS TIpH
OTIENbHBIX  3a0ojeBaHusX, yTBepxkaaercss llpaBurensctBoM  Poccuiickoit
denepanuuy;

(B pen. denepanbHbix 3akoHOB oT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-
®3)

(cM. TekceT B mpeAbLAYyIIEH pelaKiiiim)

IICHY B pyOJIsIX U YCJIOBHUS IPHOOpETEeHUs ToBapoB (paboT, yCiyr), B TOM YHCIIC
IPU TPEIOCTABICHUU KpEIUTa pa3Mep KpeauTa, MOJTHYI CyMMY, IMOJUISKAILYIO
BEITIIATE MTOTpeOHUTENIeM, U TpaduK MOTAIICHUS dTOW CYMMBI;

(B pen. denepanbhbix 3akoHOB oT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-
®3)
(cM. TekceT B peAbLIyIIeH peIaKiiiim)
rapaHTUMHBIN CPOK, €CJIM OH YCTAHOBIICH;
(B pen. ®enepanbroro 3akona ot 17.12.1999 N 212-03)

(cM. TEKCT B IpeabIAyIEH PeaaKiiim)
npaBuia U ycioBus 3(Q(PEeKTHBHOrO M 0E€30MacHOr0 HCIOJIb30BAHUS TOBAPOB

(pabor, ycuyr);

uHpopmanuoo 00 3HepreTuuecko 3(PPEeKTUBHOCTH TOBAPOB, B OTHOILIECHHH
KOTOPBIX TpeOOBaHME O HATMYNH TaKoW WH(GOPMAIIMU ONPEAETIEHO B COOTBETCTBUU
C 3aKOHOJATEJIbCTBOM 00 3HEProcOEpeeHUH M O TMOBBIIIEHUH SHEPreTHUECKON
3¢ HEeKTUBHOCTH;

(a63an BBemen denepanbubiM 3axonom ot 23.11.2009 N 261-D3)

CPOK CIyXObl HJIM CPOK TOJHOCTH TOBapoB (paboT), YCTAaHOBJICHHBIA B
COOTBETCTBHUM C HACTOSIIMM 3aKOHOM, a TaKXe CBEACHUS O HEOOXOIUMBIX
JNEHCTBUSAX TOTPEOUTENsT MO WCTCUYCHWH YKa3aHHBIX CPOKOB M BO3MOXKHBIX
MOCJIC/ICTBUSX TIPU HEBBITOJHEHUHM TaKUX JCHCTBHUM, eciid ToBaphbl (paboThI) 1O
UCTEUCHUHU YKa3aHHBIX CPOKOB IPEACTABISIOT OMACHOCTb JUIS KHU3HH, 310POBbs U
UMYILECTBA MOTPEOUTENS UM CTAHOBSITCS HEMPUTOIHBIMHU JJIs1 UCIIOJIB30BAHUS IO
Ha3HAYCHUIO,
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anapec (MecTo HaXOXJCHHS), (GUPMEHHOE HaWMeHOBaHWE (HAMMEHOBAHME)
U3roToBHUTENsl (MCIONHUTENS, MPOJABIA), YIOJHOMOYCHHOW OPraHU3alliu WU
YIOJTHOMOYEHHOTO MHIUBHIyaJIbHOTO MPEATPUHUMATEIS, UMIIOPTEPa,;
(B pen. denepanbroro 3axkona ot 25.10.2007 N 234-D3)
(cM. TEKCT B mpeABIIYIICH peIaKiiim)

uH(bOpMaITUIO 00 00s13aTEIHHOM MOATBEPKICHUU
COOTBETCTBHS TOBApOB (paboOT, yCIyr), yKa3aHHBIX B TyHKTe 4 crartbu
[/ HacTosAImIEro 3aK0OHa,
(B pen. denepanbHoro 3akona ot 17.12.1999 N 212-03)
(cM. TekcT B mpeAbIAYyIIeH peaKiiig)

UH(POPMAIIMIO O TPaBHJIaX MPOAAKH TOBApPOB (BBIMOJIHEHUS pabOT, OKa3aHHS
yeuyr);

yKa3aHHe Ha KOHKPETHOE JIUI0, KOTOpPOe Oy/IeT BBITOJHATH paboTy (OKa3hIBaTh
yCIIyTy), ¥ HHOOPMAIIMIO O HEM, €CIIM 3TO UMEET 3HAUYCHHE, UCXOIs U3 XapakTepa
paboTsI (yciyrn);
(a63an BBemen denepanbubiM 3ax0HoM 0T 17.12.1999 N 212-D3)

yKa3aHUE Ha HCIOJb30BaHHWE (POHOrpaMM MpPU OKA3aHUU Pa3BIICKATEIbHBIX
YCIIYT UCTIOTHUTESIMU MY3bIKATbHBIX TPOU3BEICHUM.
(a63an BBesieH denepanbHbiM 3aK0HOM 0T 17.12.1999 N 212-D3)

Ecau npuoOperaembiii motpeduTeneM TOBap ObLI B yIOTPEOJICHUN UM B HEM

yCTpaHsJICS  HeAoCTaTOK  (HEJAOCTaTKH), MHOTPEOMTENI0  JIOJDKHA  OBITh
npejocTaBieHa nHGopmaius 00 3TOM.

3. Undopmanus, nmpeaycMOTpeHHAs IYHKTOM 2 HACTOSIIEH CTaTbH, IOBOJIUTCS
JI0 CBENICHUS TOTpEOUTENe B TEXHUYECKOW JIOKYMEHTAllUW, TMpUaraeMo K
ToBapaM (paboTam, yciyram), Ha 3THKETKaX, MapKUPOBKOM MJIM UHBIM CIIOCOOOM,
OPHHATBIM I OTACIBHBIX BHUIOB TOBapoB (pabor, ycayr). Mudopmanus 00
00s13aTeJIbHOM MOJATBEPKJACHUN COOTBETCTBUSI TOBAPOB MPEJICTABISIETCS B TIOPSIAKE
51 crocodamu, KOTOPBIE YCTAHOBJIEHBI 3aKOHO/1ATEJILCTBOM Poccuiickoi

denepaid 0 TEXHUYECKOM PETYJIMPOBAHUHM, U BKIIOYAET B C€0S CBENEHUS O
HOMEpE JOKYMEHTa, IOATBEPXKIAIOIIEr0 TAKOE COOTBETCTBHE, O CPOKE €ro

NEeUCTBUS U 00 OpraHu3alluH, €ro BbIIaBIIICH.
(B pen. ®eaepanbubix 3akoHOB oT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-

®3)

(cM. TEKCT B mpeabIyIIeH pelaKiinm)
Ao03ar yrpatun cuiy. - Genepanbubiii 3akon oT 21.12.2004 N 171-D3.

(cM. TEKCT B mpeabIayIIeH pelaKiinm)
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Cratbs 11. Pesxkxnm padoTsl npoaaBna (MCIOJTHUTES)

1. Pexxum paboThl rOCyJapCTBEHHBIX, MyHUIIMIAIBHBIX OpraHU3aluil TOPTOBIIH,
OBITOBOIO M HHBIX BUJOB OOCIYKMBaHUS NOTPEOUTEIEN YCTAaHABIMBAETCS I10
PELICHUI0O COOTBETCTBEHHO OPIraHOB HCIOJHUTEIBHON BJIAacTU CyOBEKTOB
Poccniickont @enepanyy U OPraHoB MECTHOT'O CAMOYITPABIICHUS.

2. Pexxum paboThl opraHU3aluii, OCYIIECTBIIONIUX ACSITEILHOCTh B cepax
TOProBOTO, OBITOBOTO M HWHBIX BHUAOB OOCTYXXHBaHUS TMOTpPeOUTENEe U HE
yKa3aHHbIX B TMyHKTe 1 HacToAmEeH CTaTbH, a TakXKe WHANBUAYAIbHbBIX
IpeaIpUHUMATENIEN YCTaHABINBAETCS UMU CAMOCTOSITENIBHO.

3. Pexum paborel mponaBia (MCIONHHUTENS) TOBOAMTCS 1O CBEACHUS
noTpeduTeNneil U JOIKEH COOTBETCTBOBATh YCTAHOBJIIEHHOMY.

Cratbsi 12. OTBEeTCTBEHHOCTH M3roTOBUTENS (MCIOJHUTES, MPOJAABHA) 3a
HeHaAJIexanyo nangopmannio o ToBape (padore, yciayre)

(B pen. ®enepanabHoro 3axona ot 21.12.2004 N 171-®3)
(cM. TekeT B mpeabIIyIIei peaKiim)

1. Ecnmu morpeOuTtento HE MNPENOCTaBICHAa BO3MOKHOCTh HE3aMEIJIUTEIbLHO
IOJIYYNTh MPHU 3aKII0YEHHH J0roBopa umHbopMaiuoo o ToBape (padoTe, ycayre),
OH BIIpaBe NOTPeOOBATHL OT MpojaBIa (HMCIIOJHUTENS) BO3MEIICHUS YOBITKOB,
MPUYMHCHHBIX HEOOOCHOBAHHBIM YKJIOHCHHEM OT 3aKJIIOYCHHS JTOTOBOpA, a €CIIH
JIOTOBOP 3aKJIFOYCH, B PAa3YMHBIM CPOK OTKA3aTbCsl OT €r0 HCIOJHCHUS W

noTpeOoBaTh BO3BpaTa YIUIAYEHHON 3a TOBAp CYMMbl M BO3MEILIECHUSA APYTrHX

YOBITKOB.
(B pen. ®enepanbroro 3axkona ot 21.12.2004 N 171-D3)
(cM. TekCT B IpeABLAYIIEH peaKiiig)
[Tpu oTKa3e OT UCMOIHEHHUS JAOrOBOpa MOTPEOUTENh 0053aH BO3BPATUTH TOBAP
(pe3yabTar pabOTHI, YCAYTH, €CAH 3TO BO3MOKHO IO KX XapakTepy) MPOAaBIly

(ucroyTHUTENIO).
(B pen. deaepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

(cM. TEKCT B mpeabIAyIICH PeIaKiinm)
(. 1 B pen. @enepanbroro 3axkona ot 17.12.1999 N 212-03)

(cM. TEKCT B mpeabIaAyICH PeIaKiinm)

2. Tlpomasery (MCMONHUTEND), HE MPEIOCTABMBIIMK IMOKYIATEIIO TMOJTHON M
JOCTOBEPHOM HH(popMaIuu o ToBape (padoTe, yciyre), HeceT OTBETCTBEHHOCTb,
npeayCMOTpeHHYo yHkTamu 1 -4  cratbu 18 wim  myHKTOM 1 cTathu

29 Hacrosimero 3akoHa, 3a HEIOCTATKUW ToBapa (paOoThl, YCIIyTH), BO3HUKIIUEC
1ocje ero mepeiayd IMOTPEeOUTET0 BCIECACTBHE OTCYTCTBHSL Y HEro TaKOM
uH(dOpMaIUK.

(m. 2 BBeaen denepanabHbiM 3aKoHoM oT 17.12.1999 N 212-D3)
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3. Ilpu mpuynHeHHMH Bpeda >KWU3HM, 3A0POBBI0 U HMYLIECTBY MOTPEOUTEINS
BCJIE/ICTBUE HEIPENOCTABICHUS €My IIOJIHOM M JOCTOBEpHOM HH(pOpMALUU O
ToBape (paboTe, yciyre) moTpeOUTENb BIIpaBe MOTPEOOBATh BO3MEIICHUSI TAKOTO
BpeJa B TMOpsAKE, IMPEeayCMOTPEHHOM craTheil 14 Hactosiero 3akoHa, B TOM
YHUCJIE MOJHOTO BO3MEIIECHHS YOBITKOB, MPUYMHEHHBIX MHPHPOJHBIM OOBEKTaM,
HAXOJAIINMCS B COOCTBEHHOCTH (BJIAJICHUN) TIOTPEOHUTEIS.

(. 3 BBemen denepaiibHbIM 3aK0H0oM OoT 17.12.1999 N 212-D3)

4. Tlpu paccMoTpeHUM TpeOOBaHUI MOTPEOUTENST O BO3MEIIEHUU YOBITKOB,
IPUYMHEHHBIX HEJAOCTOBEPHOM WJIM HEJOCTATOYHO NOJHOM HHpopManue o
ToBape (pabore, yciyre), HEOOXOAMMO WCXOIHWTh W3 TIPEANOIOKECHUS 00
OTCYTCTBUU Yy  MOTPEOUTENs ClClMalbHbIX  [I03HAHWK O  CBOWCTBaX U

XapaKTepUCTUKaX ToBapa (paboThl, YCIIyTH).
(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

(cM. TEKCT B mpeabIIyIIeH pe/laKiiim)

Crarbsi 13. OTBEeTCTBEHHOCTh M3rOTOBHTEJs (MCIOJHUTEsS, NMPOAABIA,
YIOJTHOMOYEHHOH OpraHu3aliid WA YINOJTHOMOYEHHOT0 HHIMBHIYAJIHLHOTO
npeANpUHAMATEJIsI, MIIOPTEPA) 32 HAPYIIeHNe NMPaB MOTpeouTe e
(B pen. ®enepanabHoro 3axona ot 21.12.2004 N 171-®3)

(cM. TEKCT B mpeablIyIIeil peIaKiimm)

1. 3a HapymieHue mpaB MOTPEOUTENICH U3TOTOBUTEINH (MCIIOTHUTEb, TIPOIABEIl,
YIIOJITHOMOYCHHAST ~OpPraHM3alds HIH  YIOJHOMOYEHHBIH  WHIWBHIYATbHbIH
npeanpuHUMaTeb, HMIIOPTEP) HECET OTBETCTBEHHOCTb, MPEIYCMOTPEHHYIO
3aKOHOM HJIH JIOTOBOPOM.

(B pen. ®enepanbroro 3axkona ot 21.12.2004 N 171-D3)
(cM. TEKCT B mpeabIAyIICH PeIaKiinm)

2. Ecniu mHOE HE YCTaHOBIICHO 3aKOHOM, YOBITKH, TPUYMHEHHbIC TTOTPEOUTEITIO,
NOJUIeKAT BO3MCIICHHIO B TOJIHOM CyMMe CBEpX HEYCTOWKH (TeHm),
YCTaHOBJICHHOW 3aKOHOM HJIU JIOTOBOPOM.

(. 2 B pen. Penepanbroro 3axkona ot 17.12.1999 N 212-03)
(cM. TEKCT B mpeabIayIIeH peIaKiiim)

3. Ymrara HeycToWku (IMEHH) M BO3MEIICHHE YOBITKOB HE OCBOOOMIAIOT
U3roToBUTe s (MCIOMHUTENSA, MPOJABIA, YIOJHOMOYEHHYIO OPTraHU3aIlUi0 HIIH
YIIOJITHOMOYEHHOTO ~ MHIMBHAYaIbHOIO MPEANPUHUMATENS, HMIOPTEPA) OT
UCIIOJTHCHHUS BO3JIOKEHHBIX HA HEr0 00S13aTENIbCTB B HATYPE MEPE]] MOTPEOUTEICM.
(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

(cM. TekcT B mpeAbIAYyIeH peaaKiiim)

4. VzroroButeib (MCIOIHUTEb, IPOIaBELl, YIIOJTHOMOUCHHAS OpraHU3aIlns WK

YIOJTHOMOYCHHBIH WHIUBH/TY JIbHBIH npeanpruHUMAaTE]b, UMIIOPTEP)
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O0CBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a HEHCIIOJIHEHHE O00s3aTEeNhCTB MM 3a
HEeHaJJIe)Kalllee HCIIOJHEHUE 00S3aTeIbCTB, €CIIM JOKaXKET, YTO HEHUCIIOIHEHHUE
00s13aTEIBCTB WJIM WX HEHAJJICKAIee HMCIIOJHECHUE TIPOU30III0 BCICICTBUE
HEIPEOI0TMMOU CHJIBI, a TaKKe 110 WHBIM OCHOBAHMSIM,
MIPETYCMOTPEHHBIM 3aKOHOM.

(B pen. ®eaepanbHbIX 3aKkoHOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-

®3)
(cM. TEKCT B IpeabIyIIEH pelaKiinm)
5. TpeboBanus nmotpedutens o0 ymiare HEYCTOWKH (TICHM), MPETyCMOTPEHHON

3aKOHOM WJIM  JIOTOBOPOM, IMOJJIEKAT  yAOBJIETBOPEHHIO  H3TOTOBUTEIEM
(ucmonHUTETIEM, IpOJaBLOM,  YIOJIHOMOYEHHOW  OpraHu3amued  Wiu
YIIOJTHOMOYCHHBIM ~ MHIUBUAYIGHBIM —TPEANPHHAMATENIEM, HMIIOPTEPOM) B
T0OPOBOJIBHOM TOPSIZIKE.

(B pen. denepanbHbix 3akoHOB oT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-

®3)
(cM. TekcT B mpeAbIAyIIeH peaKiiim)

6. Ilpu ynoBineTBOpeHHM CYJIOM TPEOOBAHHI MOTPEOUTENs, YCTAHOBIICHHBIX
3aKOHOM, CyJ B3BICKMBAaeT C HM3TOTOBUTENsA (MCIIONHUTENSA, MPOJABIIA,

YIOJTHOMOYEHHON OpraHu3alid WM YHOJHOMOYEHHOTO WHIUBUIYaJIbHOTO
NpeANpUHUMATENS, UMIIOPTEpa) 3a HECOONOJICHHE B JOOPOBOJIBHOM TOPSIIKE
YAOBIIETBOPEHUsI TpeOoBaHUM mnoTpedutens 1wmrpad B pa3Mepe MATbAECAT
MPOIIEHTOB OT CYMMBI, IPUCYKACHHOMN CYZIOM B MOJIb3Y MOTpeOUTE.

(B pen. ®enepanbroro 3axkona ot 21.12.2004 N 171-D3)

(cM. TEKCT B mpeabIayIIeH peIaKiiim)

Ecnu ¢ 3asBieHreM B 3allUTy MpaB NOTPEOUTENS BBICTYINAIOT OOIIECTBEHHbIE
oObeauHeHHs TMoTpedouTenel (MX accouualMy, CO3bI) WM OpPraHbl MECTHOTO
CaMOYMIpPAaBIIEHUS, MATHAECAT TMPOILEHTOB CyMMBI B3BICKAaHHOTO mITpada
NIEPEUYHCISIIOTCS YKa3aHHBIM OOBCIUHEHUSAM (MX acCOIMallUsAM, COK3aM) WM
opraHam.

Koncynsranrllntoc: npumeuanue.
O BO3MeEIIICHUH Bpeia, MPUUUMHEHHOTO BCIICACTBUE HEAOCTATKOB TOBAPOB, padboT
WM yCIyT cM. Takxke naparpad 3 riasel 59 'K PO.
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Cratbsa 14. UmymiecTBeHHAasi OTBETCTBEHHOCTHh 3a Bpell, NPUYMHEHHbIH
BCJIEICTBHE HEJJOCTATKOB TOBapa (padoThl, yCJIyru)

1. Bpen, NpUYMHEHHBIA >KU3HU, 3J0POBBI0 WJIM HMYUIECTBY MOTpeOUTENs
BCJIC/ICTBUE KOHCTPYKTUBHBIX, IPOU3BOJCTBEHHBIX, PELENTYPHBIX WJIA HWHBIX
HEIOCTaTKOB ToBapa (paboOThl, YCIYTH), IMOMJICKUAT BO3MEIICHHIO B IIOJHOM
o0BeMme.

2. IlpaBo TpeOoBaTh BO3MELICHUS BpeAa, NPUINHEHHOTO BCIEACTBHE
HEJIOCTaTKOB ToBapa (paboThl, yCIIyru), MPHU3HACTCS 3a JIOOBIM MOTEPIICBIIUM
HE3aBUCUMO OT TOrO, COCTOSJI OH B JIOTOBOPHBIX OTHOIIEHUSIX C IPOJIaBIIOM
(McIIOJIHUTEIEM) WIIH HET.

3. Bpen, npuYMHEHHBIN >KU3HU, 30POBBI0 WM HMYUIECTBY MOTPEOUTENS,
MOJIICKUT BO3MEIICHHIO, €CJIM BpPEJ MPUUMHEH B TE€UECHHE YCTAHOBIECHHOIO CPOKa
CIIy>KOBI HJTH CpOKa TOJHOCTH ToBapa (padoThl).

Ecin Ha ToBap (pe3ynbTar paboThl) JOKEH OBITh YCTAHOBJICH B COOTBETCTBUHU
C IyHKTamu 2, 4 cTaTby 5 HACTOALIErO 3aKOHA CPOK CIIYKObI MJIM CPOK T'OAHOCTH,

HO OH HE YCTAHOBJICH, JINOO MOTPEOMTENIO HEe ObUIAa MPEIOCTABICHA TOJHAS W
J0CTOBepHass HMH(OpMAIUS O CpOKe CIYyKObl HJIM CPOKE TOJHOCTH, JHOO
norpeOuTens He ObUT NMPOMH(GOPMHUPOBAH O HEOOXOJUMBIX JEHCTBHSX I10
UCTEUCHUH CPOKa CITY)KOBI MM CPOKA TOJHOCTH M BO3MOJKHBIX IOCIEACTBHUIX MPH
HCBBIMTOJHCHUM YKa3aHHBIX JEWCTBUHM, 1uO0 ToBap (pe3ymbraT paboOThI) 110
UCTEUCHUH 3THX CPOKOB IPEJCTABISACT OMACHOCTh JUIS JKU3HH M 30POBbS, BPE]
TIOJITE)KUT BO3MEIICHUIO HE3aBUCHMO OT BPEMEHH €r0 IPUIHHEHUS,

(B pen. ®enepanbroro 3akona ot 17.12.1999 N 212-03)

(cM. TEKCT B mpeabIayIIeH peIaKiiim)

Eciu B COOTBETCTBUH C MyHKTOM 1 cTaThii 5 HacTOsAIIEro 3aKoHa H3TOTOBHUTEIh
(McnosHKUTE b)) HE YCTAaHOBMII Ha TOoBap (paboTy) CPOK CIIyKOBI, Bpea MOIJICHKHUT
BO3MEIIEHHUIO B Cly4ae €ro NPUYMHEHUS B TEUCHHE JECATH JIET CO IHS Iepeaaduu
ToBapa (paboThl) MOTPEOUTENIO, 4 €CIH ACHD IIepeauyl YCTAHOBUTH HEBO3MOYKHO,
C JIaThl M3TOTOBJICHHMS TOBapa (OKOHYAHHUS BBITOJIHEHHUS PabOTHI).

Bpen, OpUYMHEHHBIM  BCIEACTBHE  HEJAOCTAaTKOB  TOBapa,  IOJUICHKHT
BO3MEIICHHUIO MPOJIABIIOM WJIM U3rOTOBHUTEIEM TOBapa IO BEIOOPY MOTEPICBIIETO.

Bpen, npuunHEHHBIN BCICACTBUE HEIOCTATKOB PaOOTHI WM YCIYTH, TOAJICHKHUT
BO3MEIICHUIO HCITOJTHUTEIICM.

4. MWzroroButenb (MCHOJIHHUTENb) HECET OTBETCTBEHHOCTh 3a  BpEI,
NPUYMHEHHBIA JKM3HH, 3J0POBBIO WM HMYIICCTBY IIOTPEOMTENST B CBS3U C
HCIIOIB30BAHUEM MAaTEPHAIIOB, 000PYIOBaHUS, HHCTPYMEHTOB M HMHBIX CPEICTB,
HEOOXOAUMBIX ISl IPOU3BOICTBA TOBAPOB (BBIMOJIHEHUS PabOT, OKa3aHUsS yCIyT),
HE3aBUCHMMO OT TOIO, IMO3BOJISJI YPOBCHb HAYYHBIX W TEXHHUYECKUX 3HAHHI
BBISIBUTH UX 0COOBIC CBOMCTBA WM HET.
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5. HsroroBurens (MCITOTHUTEIIB, IPOIaBEIY) 0oCBOOOXKmaercss  OT
OTBETCTBEHHOCTH, €CJAM  JOKaKET, 4YTO Bped NPUYUHEH  BCJICICTBHE
HEIPEOAOIMMON CHJIbI HIIM HAPYIICHUS MOTPEOHTEIEM YCTaHOBICHHBIX ITPABHII
UCIIOJIb30BaHMUs, XPaHCHHS WU TPAHCIIOPTUPOBKH ToBapa (paboThl, YCIyTH).

Koncynpranrlntoc: npumeuanue.
O KoMIIeHCcaluu MOPAJIBHOTO Bpeaa cM. Takxke naparpad 4 rnassl 59 'K PO.

Crartbs 15. KomneHncanus MopaJjbHOro Bpeaa

MopanbHblii  Bpell, NPUYUHEHHBIM MOTPEOUTENTIO BCJICACTBUE HAPYIICHUS
U3rOTOBUTENIEM (MCIIOJIHUATENIEM, IPOJABIIOM, YIIOJTHOMOUYESHHOW OpraHu3alueH
WIH YIIOJJTHOMOUYCHHBIM WHJIWBHIYAJIbHBIM TMPEIIPUHAMATEIIEM, HMIIOPTEPOM)
npaB NOTpeOUTENs, TPEAYCMOTPEHHBIX 3aKOHAMHW M MPABOBBIMH  aKTaMHU
Poccuiickoit denepanyu, peryIupyrOnMMUA OTHOIIIEHUSI B 00JIACTU 3alUTHI MIPaB
noTpeOduTeseH, MOJICKUT KOMIICHCAIIMY MPUIMHUTENIEM Bpeia MPU HAIMYUU €ro
BUHBL. Pa3Mep KOMIIEHCAIlMM MOPAJIBHOIO BpE€la OMNPENENIeTCS CYIOM U HE

3aBUCHUT OT pa3Mepa BO3MEIICHUS UMYIIIECTBEHHOTO Bpea.
(B pen. ®eaepanbHbIx 3aKkoHOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-

D3)
(cM. TekcT B mpeAbIAyIIeH peIaKiiim)
KoMneHcanyss  MOpanpHOrO  Bpela  OCYINECTBIIETCA  HE3aBUCHUMO  OT

BO3MCHICHHUA UMYIIICCTBCHHOI'O BPpCAa U IIOHCCCHHBIX HOTp€6I/ITeJ'IeM Y6LITKOB.

Crarbst 16. HenaeilicTBUTEIBHOCTh YCJOBHH [I0TOBOpPA, YIIEMJISIOIINX
NpaBa noTpedouTeIsi

1. YcnoBusi noroBopa, YIIEMIISIONIME IpaBa MOTPEOUTENs] MO CPABHEHUIO C
MpaBUjaMH, YCTAHOBJICHHBIMM 3aKOHAMH WM WHBIMH IIPAaBOBBIMH aKTaMU
Poccuiickoit ®@enepanuy B 007aCTH 3alllMTHI MPaB MOTpeOUTENEH, MPU3HAIOTCA
HEJICHCTBUTEIIbHBIMH.

Ecnu B pe3ynbTaTe HCMIOJHEHUS 10TOBOPA, YIIEMIISIONIETO IIpaBa MoTpeOuTes,
y HEro BO3HUKIM YOBITKM, OHHM TIO/JIEKAT BO3MEIICHUIO HW3TOTOBUTEIEM
(McnosHHUTEIEM, TIPOIABIIOM) B TIOJTHOM 00BEME.

2. 3anperniaercs 00yCIOBIMBATh TPUOOPETEHUE OJHUX TOBapoB (pabor, yciyr)
00s3aTeNIbHBIM  TIPUOOPETEHHEM WHBIX TOBapoB (paboT, ycuyr). YOBITKH,
MPUYMHCHHBIC MOTPEOUTEII0 BCJICACTBUEC HAPYIICHUS €ro IpaBa Ha CBOOOIHBIN
BbIOOp TOBapoB (paboT, yCiyr), BO3MEMIAIOTCS MPOAABIOM (HMCIOJHHUTEIEM) B
MOJITHOM 00BeMe.
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3anpeniaerca 00yCIOBIMBATH YJIOBIETBOpEHUE TpeOOBaHMI MOTpeOUTENEH,
NpEIbSBISEMBIX B TEUCHHUE TapaHTHUHHOTO CPOKA, YCIOBUSMH, HE CBA3aHHBIMH C
HeJlocTaTkaMu ToBapoB (padoT, yciyr).

(a63an BBeen denepanbubiM 3axoHoM ot 21.12.2004 N 171-D3)

3. IIpomasen (McmoHUTEINB) HE BIpaBe 0e3 coriacus MOTPEOUTENs BBITIOIHST
JIOTIOTHUTEIIbHBIE Pa0OTHI, YCIyrH 3a 1uiaty. [loTpeOuTens BipaBe 0TKa3aThCs OT
OIIaThl Takux pabor (yciyr), a €ciuM OHHU OIUIaueHbl, MOTPEOUTENh BIPaBE
noTpe0oBaTh OT MpoAaBia (MCIIOTHUTENS) BO3BpATa yINIAY€HHONW CYMMBI.

(. 3 B pen. Penepanbroro 3axkona ot 17.12.1999 N 212-03)

(cM. TEKCT B mpeabIayIIeH peaKiinm)

Crarba 17. CyneOHas 3amuTa npas norpeoureJiei

1. 3ammTa paB MOTPEOUTENEH OCYIIECTBISIETCS CYOM.

2. Ucku o 3amure mpaB MOTpeOHUTENeil MOTYT OBITh MPEIbIBICHBI MO BHIOOPY
UCTLA B CyJI [I0 MECTY:

HAXOXKJEHUs OPraHHU3alvd, a €CIM OTBETYMKOM SBIIAECTCS WHAMBUAYAJIbHBIN
IIPEANPUHAMATED, - €T0 JKUTEIbCTBA,;

KUTEJIbCTBA WM MTPEObIBAaHUS UCTLA;

3aKJIIOYEHUS WM UCTIOJIHEHUS JOr0BOPA.

Ecnu WCck K OpraHu3aluy BbITEKAeT M3 JACSATENbHOCTH €€ (uinana win
IIPEACTABUTENBCTBA, OH MOXKET OBITh IPEABABICH B CY/[l 10 MECTY HaXOXKJACHUS €€
(dunmana UM NpencTaBUTENbCTBA.

(. 2 B pen. Penepanbroro 3axkona ot 21.12.2004 N 171-D3)
(cM. TEKCT B mpeabIayIIeH peIaKiiim)

3. IloTpeburenu, uHBIE HCTLBI MO HCKAaM, CBA3aHHBIM C HapyIIEHHWEM MpaB
notrpedureneii, OCBOOOXKAAIOTCS OT YIUIAThl TOCYJAapCTBEHHOM NOLUIMHBI B
COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickorn @Penepanuu O Hajlorax u
coopax.

(. 3 B pen. @enepanbpHoro 3akona ot 18.07.2011 N 242-D3)

(cM. TEKCT B mpeAbIaAYLICH PEIaKIiN)
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I'nasa |1. SAIIIATA ITPAB IIOTPEBUTEJIEN ITPU ITPOJJAKE
TOBAPOB IIOTPEBUTEJIAM

Cratbs 18. IIpaBa noTpeduTe st npu 00HAPY:KeHUN B TOBape HEJOCTATKOB
(B pen. ®enepanabHoro 3axona ot 25.10.2007 N 234-®3)

(cM. TeKCT B mpeabIIyIIei peaKiinm)

1. IloTpedurenp B caydyae OOHApYyKEHHsI B TOBApE HEAOCTATKOB, €CIIM OHH HE
OBLIIM OTOBOPEHBI MPOAABLIOM, 110 CBOEMY BBIOODPY BIIpaBe:

notpeOoBaTh 3aMEHbl Ha TOBAap 3TOW e Mapku (3TUX ke Moaenu U (WiH)
apTUKYyJIa);

noTpeOoBaTh 3aMEHBI Ha TaKOH K€ TOBap IPYyroi Mapku (MOJENH, apTUKYJIa) C
COOTBETCTBYIOIIHUM II€PEPACUETOM ITOKYITHOM LIEHBI;

noTpedoBaTh COPa3MEPHOTO YMEHBIIEHUS TOKYITHOM LICHBI;

noTpeOoBaTh HE3aMEMJIUTEILHOTO OE3BO3ME3THOIO YCTPAHEHHS] HEAOCTATKOB
TOBapa WJIM BO3MEIIECHUS pPACXOJOB HAa MX HCIPABJICHHE MOTPEOUTENEM WIH
TPETHUM JIULIOM,;

OTKAa3aThCsl OT UCIIOJIHEHUS JOTOBOpa KYIUIM-IIPOJAXH U MOTpeOoBaTh BO3BpaTa
yIladeHHOH 3a ToBap cyMMbl. [lo TpeGoBaHMIO mpojaBHa M 3a €ro Cyer
NOTpeOUTENb T0JKEH BO3BPATUTh TOBAP C HEAOCTATKAMMU.

[Ipu sTOoM mnoTpeOuTens BOpaBe MOTPEOOBATH TAKKE IMOJHOTO BO3MEILIECHHUS
yOBITKOB, TNPUYMHEHHBIX €MY BCIJIEJICTBUE MPOAAXKH TOBApAa HEHAJJIEXKAILIETO
KauyecTBa. VYObITKH BO3MEIAOTCS B CPOKH, YCTaHOBJICHHbBIE
HACTOSALIUM 3aKOHOM JUIsl ~ YJOBJIETBOPEHUSI  COOTBETCTBYIOIIMX  TpeOOBaHMIA
MOTPEOUTEIS.

B oOTHOmIEHMHM TEXHUYECKH CIJIO)KHOTO TOBapa IOTpPEeOUTENb B Ciyyae
OoOHapyXeHHs] B HEM HEJOCTATKOB BIIPaBE OTKAa3aThbCsl OT MCIOJHEHUS JI0TOBOpa
KYIUIU-TIPOA@XXH W MOTPeOOBaTh BO3BpATa YIUIAYEHHOW 3a TaKOW TOBAp CYMMBbI
a100 MPEeabsIBUTH TPEOOBAHHWE O €ro 3aMeHEe Ha TOBap 3TOM ke Mapku (Mojenu,
apTUKyJa) WIM Ha TaKOW e ToBap Apyrod wmapku (MoOJEIH, apTHKyJa) C
COOTBETCTBYIOIIMM II€pEpPacuyeTOM MOKYIHOHN LEHbl B T€UEHHUE MATHAALATH JHEU
CO JAHS Mepenayd MoTpeOuTeNto Takoro toBapa. Ilo mcredeHun 3TOro cpoka
yKa3aHHbIEe TpeOOBaHMs MOJJIEKAT YAOBICTBOPEHUIO B OJHOM U3 CIEAYIOLIUX
CITy4aeB:

oOHapy’KeHHE CYIIECTBEHHOI0 HEJ10CTaTKa TOBapa,

HapyllIEHWE  YCTAHOBJICHHBIX  HACTOALIUM 3aKOHOM CPOKOB  YCTPaHEHHS
HEJI0OCTATKOB TOBApA,;

HEBO3MOXXHOCTh ~ MCIIOJIb30BaHMsI TOBapa B TEYEHHE KaXJIOro roja
rapaHTUITHOTO CpoKa B COBOKYITHOCTH OoJjiee 4eM TpuALaTh JHEH BCJIEACTBHE
HEOJTHOKPATHOTO YCTPAHEHUS €r0 Pa3IMYHBIX HEIOCTATKOB.
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[lepeueHs TEXHUYECKH CIIOKHBIX TOBAapOB yTBepkaaeTcs [IpaBurenscTBOM
Poccuiickon denepanum.

(. 1 B pen. @enepanbroro 3axkona ot 25.10.2007 N 234-D3)

(cM. TEKCT B mpeABIIYIICH peIaKiiim)

2. TpeOoBanus, yka3zaHHbIC B IIYHKTE 1 HACTOSIIEH CTaThbU, MPEABIBISIOTCS
noTpeduTesIeM  MPOAaBIly JMOO  YIOJHOMOYECHHOW  OpTaHMW3allid WA
YIOJHOMOYEHHOMY HHAUBUAYATEHOMY MPEANTPHHIMATEIIO.

(B pen. denepanbroro 3axkona ot 21.12.2004 N 171-D3)
(cM. TekcT B mpeAbIAYyIIeH peaKiiig)

3. Ilotpebutenp BIpaBe NPEeAbsIBUTH TpeOOBaHUS, YKa3aHHBIC B a03alax

BTOPOM M IIITOM TYHKTA 1 HACTOSIIEH CTaThH, M3TOTOBUTENIO, YIOJIHOMOYCHHON

OpraHW3allii WA YIOJHOMOYCHHOMY WHAWBUIYATEHOMY TIPEIIPUHUMATEIIIO,
UMITOPTEPY.

(B pen. denepanbhbix 3akoHOB oT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-
®3)

(cM. TekceT B mpeAbLAYyINEH pelaKiiiim)

BmecTto mpeabsiBiaeHHs 3THX TpeOOBaHMI MOTPEOUTENh BIPABE BO3BPATHUTH
W3TOTOBUTENIO WJIM MMIIOPTEPY TOBAp HEHAJICKAIIET0 KauecTBa M MOTPeOOBaTh
BO3BpaTa yIuIau€HHOMU 32 HEr0 CyMMBI.

(B pen. denepanbHoro 3akoHa ot 25.10.2007 N 234-D3)
(cM. TekceT B peAbLIyIIeH peIaKiiiim)
4. Vrparun cuiy. - @enepanbhpiid 3akoH oT 25.10.2007 N 234-D3.
(cM. TEKCT B mpeAbIAYIICH PeIaKIin)
5. OrcyrcTBHE y MOTpPEOUTEN KacCOBOTO MJIM TOBAapHOrO YeKa JIMOO HMHOTO

JOKYMEHTA, YIOCTOBEPSIOMMX (PaKT M YCIOBUS TMOKYIKH TOBapa, HE SBISCTCS
OCHOBAHHEM JIJISI OTKa3a B YJOBJICTBOPEHUH €TI0 TPEOOBAHMI.

[TponmaBen (M3rOTOBUTEIB), YIIOJTHOMOYCHHAS OpraHu3aIus 58105
YIOJTHOMOYCHHBI HWHIWBUAYAJIbHBIM TPEANPUHUMATEN, HUMIIOPTEP OOS3aHBI
NPUHATH TOBAp HEHAJUICKAIIETO KadecTBa y TMOTpeOUTENs W B Ciyyae
HEOOXOJIUMOCTH TIPOBECTH IIPOBEPKY KauecTBa ToBapa. IloTpeOurtens BIpaBe
y4acTBOBaTh B IIPOBEPKE KauyecTBa TOBapa.

(B pen. deaepanbhoro 3akona ot 21.12.2004 N 171-D3)
(cM. TEKCT B mpeabIyIIeH pelaKiinm)

B cnydae cropa o mpuYMHAaX BO3HMKHOBEHHWS HEJOCTATKOB TOBapa IPOJIaBeIl
(u3roToBHTENB),  YIOJHOMOYCHHAS  OpraHM3alMs WA  YIOJHOMOYCHHBIN
WHIUBUTyJIBHBIA TIPEANPUHUMATENb, UMIIOPTEP O0S3aHBI MPOBECTU IKCTIEPTU3Y
TOBapa 3a CBOHM cyeT. OKCHepTH3a ToBapa IPOBOJUTCI B  CPOKH,
ycTaHoBieHHbIE cTaThsiMu 20, 21 u 22 HacTosmero 3akoHa JJisi YIOBJICTBOPCHUS
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COOTBETCTBYIOIIMX  TpeOoBaHuii  morpebutens.  [lorpebutens  Bmpase
IIPUCYTCTBOBATH MPH MPOBEJCHUH SKCIIEPTU3HI TOBApa M B CIIydae HECOTJIacHsl C e
pe3yJbTaTaMu OCIIOPUTH 3aKIIFOUEHUE TAKOW SKCIIEPTH3HI B CyI€OHOM MOPSIIKE.

(B pen. ®enepanbroro 3axkona ot 25.10.2007 N 234-D3)

(cM. TEKCT B mpeABIIYIICH peIaKiiim)

Ecnu B pesynbrare SKCIEpTH3bl TOBapa YCTAHOBJIEHO, UYTO €r0 HEJIOCTaTKU
BO3HUKIIM BCJIEJICTBUE OOCTOATEIBCTB, 32 KOTOpPHIE HE OTBEYAET IMPOJIaBell
(u3roTOBHTENH), MOTPEOUTENH O00sS3aH BO3MECTHTH NPOAABIY (H3rOTOBHUTEIIO),
YIOJTHOMOYCHHON OpraHW3alid WIH YIOJHOMOYEHHOMY WHAWBHUAYATHHOMY
IPEIIPUHAMATEII0, UMIIOPTEPY PACXOJIbI HAa TMPOBEACHHUE SKCIEPTU3bI, a TAKXKE
CBSI3aHHBIC C €€ TIPOBEJICHUEM PacXobl Ha XpaHEHHE U TPAHCTIOPTHUPOBKY TOBapa.
(B pen. denepanbHOro 3akona ot 21.12.2004 N 171-D3)

(cM. TekcT B mpeAbLAyIIed pelaKiiimg)
(. 5 B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-d3)

(cM. TEKCT B MpeabIyIIeH pelaKiivim)

6. IlpomaBenr (M3roTOBWTENB), YIOJHOMOYEHHAs  OpPraHU3aIlUs MU
YIIOJITHOMOYEHHBIA WHIAWBHUAYAJbHBIA NpEeANPUHUMATENb, UMIOPTEP OTBEYAET 3a
HEJIOCTaTKM TOBapa, Ha KOTOPbIA HE YCTAHOBIIEH TapaHTUMHBIN CpPOK, €CIH
NOTPeOUTENh JOKAXKET, UTO OHU BO3HUKIIM JI0 NEpEJayy TOBapa MOTPEOUTEIIO HIIH

10 MPUYUHAM, BO3HUKIIUM JI0 3TOTO MOMEHTA.
(B pen. deaepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
(cM. TeKCT B mpeabIIyIIeH pe/laKiinm)

B otHOmEeHnun ToBapa, Ha KOTOPBIM YCTAHOBJICH IAPAHTUHHBIN CPOK, ITPOAABEL]
(M3roTOBUTENB),  YIOJHOMOYCHHAS  OpPraHu3alus WKW  YIOJHOMOYCHHBIN
WHJIMBUAYAJIbHBIA MPEAIPUHUMATEN, UMIIOPTEP OTBEYAET 32 HEJIOCTATKU TOBapa,
€clii HE JIOKaXeT, YTO OHM BO3HHUKJIM TIOCIE MNepeladd ToBapa MOTPEOUTEINIO
BCJICJICTBUE HAapyUIEHUS MOTPEOUTENEM MpaBUJl HMCIOJIb30BAHMS, XPAHEHUS WIIU
TPAHCIIOPTUPOBKHU TOBAPA, NEHUCTBUN TPETHUX JIUI] UM HENPEOJOJIUMOMN CUJIBI.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(cM. TekCT B IpeABLAYIIEH PeaKiiig)
(. 6 BBemen DenepanbHbIM 3ax0H0oM 0T 17.12.1999 N 212-D3)

7. JHoctaBka KpymHOTaOapuTHOTO TOBapa M TOBapa BecoM Ooliee MATH
KHAJIOTPAaMMOB JIJISI PEMOHTA, YIICHKH, 3aMEHbI W (WJIM) BO3BpAT MX MOTPEOUTEITIO
OCYIECTBIIIIOTCS CHJIAMHU U 33 CYET MpojiaBlia (M3rOTOBUTENS, YIIOJHOMOYCHHON
OpraHM3alld WIM YHOJHOMOYEHHOTO WHIAMBHUAYAJIBHOIO NPEANPUHUMATEI,
uMmroprepa). B cilyuae HEHUCHOJIHECHUs JaHHOW OOS3aHHOCTH, a TaKXKe IpH
OTCYTCTBUH TMpojaBina (M3TOTOBUTENS, YIOJIHOMOYCHHOW OpraHU3allid HWIIH
YIOJTHOMOYCHHOTO HMHIUBUAYAJbHOTO MPEANPHUHUMATEIIS, UMIIOPTEpPa) B MECTE
HAXOXKJCHHS MOTpeOUTeNs nocTaBka U (MIM) BO3BpaT YKa3aHHBIX TOBAPOB MOTYT


http://www.consultant.ru/document/cons_doc_LAW_72055/?dst=100040
http://www.consultant.ru/document/cons_doc_LAW_64149/?dst=100380
http://www.consultant.ru/document/cons_doc_LAW_72074/?dst=100088
http://www.consultant.ru/document/cons_doc_LAW_49050/?dst=100135
http://www.consultant.ru/document/cons_doc_LAW_72075/?dst=100065
http://www.consultant.ru/document/cons_doc_LAW_8941/?dst=100133
http://www.consultant.ru/document/cons_doc_LAW_72074/?dst=100088
http://www.consultant.ru/document/cons_doc_LAW_49050/?dst=100136
http://www.consultant.ru/document/cons_doc_LAW_72074/?dst=100088
http://www.consultant.ru/document/cons_doc_LAW_49050/?dst=100137
http://www.consultant.ru/document/cons_doc_LAW_72075/?dst=100070

OCyHIeCTBISIThCS ~ moTpebutenem. Ilpm sTtom mpomaBery  (M3rOTOBHTENb,
YIIOJIHOMOYEHHAs OpPraHM3aldsl WIH YINOJHOMOYCHHBI  WHIMBHIYaTbHBINA
IpeANpPUHUMATENb, HUMIIOPTEP) OO0sS3aH BO3MECTUTHh IMOTPEOUTETIO PACXOIHI,
CBSI3aHHBIC C JOCTaBKOM | (JTH) BO3BPATOM YKa3aHHBIX TOBApOB.

(. 7 B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

(cM. TekeT B mpeAbAyIIeH peIaKiiimg)

Cratban 19. Cpoku mnpeabsiBjieHUsi MnoTpeduTeseM TpeOGOBaHUIl B
OTHOLICHHHU HEJOCTATKOB TOBapa

1. [lorpeburens  BIpaBe OPEeIbSBUTE  IPELYCMOTPEHHBIE CTAThEN
18 mactosimero  3akoHa ~ TpeOoBaHWUS K mpojaBily  (M3TOTOBHTENIO,
YIOJHOMOYEHHOM OpraHu3alydyd WM YIOJHOMOYEHHOMY WHJWBHUAYaJIbHOMY
NpEANPUHUMATEIIO, UMIIOPTEPY) B OTHOIICHWU HEJIOCTATKOB TOBAapa, €CJIA OHH
OOHapy’KeHbl B TEYEHUE rapaHTUITHOIO CPOKA UJIU CPOKA FOJHOCTH.

(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(CcM. TEKCT B TpeABIIYIIeH peIaKIinn)

B oTHOmIEHNH TOBapOB, HA KOTOPBIE FapAHTHIHBIE CPOKU HUJIU CPOKH I'OJTHOCTH
HE YCTaHOBJIEHBI, IOTPEOUTEINb BIIpaBe MPEABIBUTh YKa3aHHbIE TPEOOBaHMUsI, €CIIU
HEJIOCTATKU TOBAPOB OOHAPYKEHBI B Pa3yMHBIN CPOK, HO B MpEAENaX ABYX JIET CO
JIHSL TIEpeladyu UX TOTPEOUTENt0, eciu Oosiee JUIMTENbHbIE CPOKUA HE YCTaHOBJIEHBI
3aKOHOM WJIU IOTOBOPOM.

(. 1 B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-®3)
(cM. TEKCT B mpeabIAyIICH PeIaKiinm)

2. ['apaHTUIHBIN CPOK TOBapa, a TAaKXKe CPOK €ro CIy>KObI MCUHUCIIAETCS CO JTHS
nepesayd ToBapa MOTPeOUTENI0, €CIIM HHOE HE MPEeayCMOTpeHo noroBopom. Eciu
JI€Hb IIEpeladyd YCTAHOBUTh HEBO3MOXXHO, 3TH CPOKHM HWCYHUCISIFOTCA CO JHSA

W3TOTOBJICHHS TOBapa.
(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
(cM. TekeT B mpeAbILAyIIeH peIaKiiim)

Jlnst ce30HHBIX TOBapoB (00YBH, OJCKIBI U IPOYUX) ITH CPOKHU UCUUCIISIOTCS C
MOMEHTA HACTYIUICHUsS COOTBETCTBYIOLIETO CE30HA, CPOK HACTYILICHHUS KOTOPOIO
OMpeeNIIeTCs COOTBETCTBEHHO cyObekTamu Poccuiickoit denepanuu ucxomst u3
KJIMMATHYECKHUX YCJIOBHM MeCTa HaX0XKJIEHUSI TOTpeOUTEeH.

[Ipn mponaxke ToBapoB Mo oOpas3uaM, MO IMOYTE, a TAKXKE B CIydasX, €CIH
MOMEHT 3aKJIIOYEHHUs JIO0rOBOpa KYIUIM-TIPOJAaXKHM M MOMEHT Iepelladyd ToBapa
NOTPEOUTENI0 HE COBIAJAIOT, 3TH CPOKM HCUUCISAIOTCS CO JIHS JOCTABKU TOBapa
notpedurento. Ecnu morpedburtens JMmieH BO3MOKHOCTH HCIIOJIB30BATh TOBAp
BCJICJICTBUE OOCTOSITENILCTB, 3aBHCAIIMX OT TNpoJaBia (B YacTHOCTH, TOBAp
HY)KJaeTCsl B CIELUAIbHON yCTaHOBKE, MOAKIIOUEHWH WM COOpKe, B HEM
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UMEIOTCS HEJIOCTATKH), TApaHTUHHBIA CPOK HE TEUET O YCTPAHCHHS IPOIABIIOM
TaKMX 00CTOATENbCTB. ECM JIeHb MOCTaBKH, YCTAaHOBKH, IMOIKIIOUCHUS, COOPKH
TOBapa, YCTPAaHCHHS 3aBUCAIIMX OT MpoAaBlia OOCTOSTEIBCTB, BCIICJICTBHE
KOTOPBIX TIOTPEOMTEIh HE MOJXKET WCIIOIb30BaTh TOBAp 10 HA3HAYCHHUIO,
OTIPENIECTUTh HEBO3MOXKHO, T CPOKH MCUUCIISIOTCS CO JHS 3aKIIOYEHHUS JT0TrOBOpa
KYTUTU-TIPOTQKH.
(B pen. denepanbHOro 3akoHa ot 17.12.1999 N 212-D03)
(cM. TEKCT B IpeabIyIIEH pelaKiinm)

Ao03ar uckiroueH. - Gexepanbubiii 3akon oT 17.12.1999 N 212-D3.

(cM. TEKCT B mpeabIayIIeH peaKiinm)
Cpok TOJHOCTH TOBapa OIpeaeaseTcsl IMEepHUOIOM, HCUYUCISIEMBIM CO JIHS

W3TOTOBJICHHS TOBapa, B TEYEHUE KOTOPOTO OH IPHUIOJIEH K MCIIOIb30BAHUIO, WIH
JaTOM, 10 HACTYILICHHS] KOTOPOU TOBAP MPUTOJIEH K UCIIOIB30BaHUIO.

[IpoAOMKUTENBHOCTh CpPOKa TOAHOCTH TOBapa JOJDKHA COOTBETCTBOBATH
00s3aTeIbHBIM TPEOOBAHUAM K O€30IIaCHOCTH TOBApA.
(B pen. ®enepanbroro 3axkona ot 21.12.2004 N 171-D3)
(cM. TekcT B mpeAbIAyIIeH peaKiim)

3. 'apaHTHiTHBIE CPOKU MOTYT YCTAHABIIMBATHCSA HA KOMIUIEKTYIOLIUE U3AETUS U
COCTaBHBIC YAaCTH OCHOBHOIO TOBapa. ['apaHTuiiHBIE CPOKHM HAa KOMIUIEKTYIOLIUE
W3JIENINS M COCTABHBIE YACTH UCUUCIIIOTCA B TOM K€ MOPSAJIKE, YTO U TapaHTHUHBIN
CPOK Ha OCHOBHOM TOBAap.

["apanTuiiHbIE CPOKM HA KOMIUIEKTYIOIIHNE W3JEIUS U COCTaBHBIE YAaCTH TOBAapa
CUMTAIOTCSI PAaBHBIMU T'APAHTUHHOMY CPOKY Ha OCHOBHOE€ U3JIEJIME, €CJIM UHOE HE
YCTAHOBJIEHO JOroBOpOM. B ciywae, eciM Ha KOMIUIGKTYIOLIEE W3IAEIUE WU
COCTaBHYIO 4acTb TOBApa B JOTOBOPE YCTAHOBJIEH T'APAHTUUHBIM CPOK MEHBIIEU
IIPOJOJDKUTEIIBHOCTH, Y€M TapaHTUMHBIA CPOK Ha OCHOBHOE  U3JEIIHE,
noTpeOUTENb BIpPABE MPEABbIBUTH TPEOOBAHMS, CBSI3aHHBIE C HEJOCTATKaMU
KOMILJIEKTYIOILIETO M3/IeJUsl U COCTAaBHOM YacTH TOBapa, NMpU UX OOHAPYKEHHH B
TEYEHHE TAPAHTUMHOTO CpOKAa HA OCHOBHOE W3JENue, €CId HHOE HE
IIPELYCMOTPEHO JOTOBOPOM.

(B pen. ®enepanbroro 3akona ot 17.12.1999 N 212-03)
(cM. TEKCT B mpeabIaAyICH PeIaKiinm)

Ecnu Ha xoMrmiekTyroiee u3eine YCTaHOBJIEH TapaHTUHHBIN CPOK OOJBIICH
MPOJIOJKUTELHOCTH, YEM TapaHTUHHBIN CPOK HA OCHOBHOW TOBap, MOTpPEOUTEINH
BIIPaBE MPEbIBUTH TPEOOBAHUS B OTHOILLIEHUU HEJIOCTATKOB TOBapa IMpH yCIOBUH,
YTO HEJOCTATKM KOMIUICKTYIOIIETO M3Jeiusl OOHapy>KeHbl B  TEUCHHUE
rapaHTUMHOIO CPOKA HA ITO M3JENue, HE3aBUCHUMO OT MCTEYEHHUs TapaHTUHHOIO
CpPOKa Ha OCHOBHOM TOBap.
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4. Cpoku, yKa3zaHHblE B HACTOSIIEH CTaTbhe, JOBOAATCS JO CBEICHHA
notpedutenass B HUHPOpMaMKM O TOBape, NPENOCTaBIsIEMON MOTPEOUTENI0 B
COOTBETCTBUM co cTaTheil 10 HacTosmero 3akoHa.

5. B cayyasx, korga MNpeayCMOTPEHHBINM JOTOBOPOM TapaHTHUHHBIN CpOK
COCTaBJISIET MEHEE JIBYX JIET U HEIOCTATKH TOBapa 0OHAPYKEHBI MOTPEOUTEIEM 110
UCTCUCHNUHU TapaHTUHHOTO CPOKa, HO B IMpejaeNiaX JABYX JIET, MOTPEOUTENh BIpaBe
IPEIbIBUATh MPOJABIYy (M3TOTOBHUTEIO) TPEOOBAHHUS, MPEIYCMOTPCHHBIC CTATHEH
18 Hacrosimero 3akoHa, €ciy AOKaXET, YTO HEJJOCTATKHA TOBapa BO3ZHUKIIMU JO €ro
nepeaady NoTpeOUTENIO WIH 10 TPUYMHAM, BOSHUKIIUM JI0 3TOTO0 MOMEHTA.

(. 5 BBemen denepanbHbIM 3akoHoM 0T 17.12.1999 N 212-D3)

6. B ciydyae BBISIBIICGHHS CYIIIECTBEHHBIX HEIOCTAaTKOB TOBapa IMOTPEOUTEIND
BIIpaBE MPEABSIBUTh HW3TOTOBUTEIO (YIOJHOMOYCHHON OpraHW3alud WA
YIOJTHOMOYCHHOMY  HMHIUBUIYAJIbHOMY  TPEINPHHUMATEIIO,  HUMIIOPTEPY)
TpeOOBaHHE O OE3BO3ME3THOM YCTPAHEHUM TAaKUX HEJOCTATKOB, €CIH JOKAXKET,
YTO OHM BO3HUKJIM [0 TMepeAadyd ToBapa MOTPEOUTENI0 WM IO MNPUYUHAM,
BO3HHMKIIIUM JI0O JTOr0 MOMEHTA. YKa3aHHOE TpeOOBaHHUE MOXKET OBITh
MPEABSBICHO, €CIM HEJIOCTATKH TOBapa OOHAPYKEHBI 10 UCTEYCHUU JBYX JIET CO
JTHSL TIepelaud ToBapa MOTPEOUTEN0, B TEUEHUE YCTAaHOBJICHHOTO HAa TOBAp CPOKa
CIIy’)KObl WJIM B TEUEHHUE JECIATH JET CO JHS MepeJayd ToBapa MOTpPeOUTEN0 B
cllydae HEYCTaHOBJIEHHMsSI Cpoka ciyxObl. Ecinum yka3aHHoe TpeOoBaHUE HE
YAOBIIETBOPEHO B TEYEHHWE JBAaAUATH JHEH €O JHS €ro mpeabsBICHHA
noTpeduTeneM WM  OOHApYyXEHHbII WM  HEJAOCTaTOK TOBapa  SBISETCA
HEYCTPAaHUMBIM, TOTPEOUTENL TI0 CBOEMY BBIOOPY BIpaBe MPEAbSIBUTH
U3rOTOBHUTEIIO  (YMOJIHOMOYCHHOH  OpraHU3alii WM  YIOJHOMOYECHHOMY
UHIMBUIYaJIbHOMY MPEINPUHUMATEII0, HUMIIOPTEPY) HHBIC MPEIYCMOTPCHHBIC
nyHKToM 3 ctathy 18 HacTosimero 3akoHa TpeOOBaHUS WM BO3BPATUTH TOBAp
U3rOTOBHUTENIO  (YMOJTHOMOYEHHON  OpraHu3alil WM YIOJHOMOYEHHOMY
UHAMBUIYAIBHOMY TPEINPHHUMATEII0, UMIIOPTEPY) W MOTpeOOBaTh BO3BparTa
YIITAY€HHOM JEHEKHON CYyMMBI.

(. 6 B pen. Penepanbroro 3axkona ot 21.12.2004 N 171-D3)

(cM. TEKCT B mpeabIayIIeH peIaKiiim)
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Cratbss 20. VYcTpaHeHHe HeJOCTATKOB TOBapa W3roTOBHTEJEeM
(mponaBmOM, YNOJHOMOYEHHOI OpraHM3anHeii WJIH YIHOJHOMOYEHHBIM
MHANBHUIYAJIbHBIM NPeINPUHAMATEIEM, HMIIOPTEPOM)

(B pen. PenepanabHoro 3axona ot 21.12.2004 N 171-®3)
(cM. TeKCT B mpeabIayHIei peIaKiinm)

1. Ecnu cpok yCTpaHEHHs] HEIOCTAaTKOB TOBapa HE OINpPEIENIEH B MUCbMEHHOU
dopMe cornameHueM CTOpPOH, OSTH HEAOCTAaTKU JOJDKHBI OBITh yCTPaHEHBI
U3rOTOBUTENIEM (mpomaBIoM, YIOJIHOMOYEHHON opraHu3anuen WIH
YIIOJIHOMOYCHHBIM ~ MHAMBHIYAIbHBIM  MPEINpPUHUMATEICM,  HMIIOPTEPOM)
HE3aMeJUINTEIBHO, TO €CTh B MUHUMAJIbHBIM CPOK, OOBEKTUBHO HEOOXOAUMBIN IS
UX YCTPaHEHHUs C Y4E€TOM OOBIYHO IpHUMEHsieMoro crocoba. Cpok ycTpaHEeHHUs
HEJOCTAaTKOB TOBApa, ONpeesieMblii B TUCbMEHHOU (hOpME COTTIAIIEHHEM CTOPOH,
HE MOXET MPEBBIIMIATH COPOK IMATh THEH.

B ciiyuae, eciii Bo BpeMsi yCTpaHEHHsI HEZJOCTATKOB TOBapa CTAHET OYEBH/IHBIM,
YTO OHM HE OyAyT YCTpaHEHbl B OINpPEACJICHHBIA COTJIAIEHUEM CTOPOH CPOK,
CTOPOHBI MOT'YT 3aKJIFOYUTh COIVIAIIEHHE O HOBOM CPOKE YCTPAaHEHMsI HETOCTAaTKOB,
toBapa. [lpm 3TOM OTCyTCTBHE HEOOXOAUMBIX MJil YCTpPaHEHHS HEIOCTATKOB
TOBapa 3amacHbIX 4yacTeil (neraneid, MatepuaioB), 00OpPYJOBaHHS HIIM TTOAO0OHBIC
IMPUYHHBI HE SBJISIOTCS OCHOBAHUEM ISl 3aKJIFOUEHHUS COTJIAIIEHUS O TAKOM HOBOM
CPOKE M HE OCBOOOXKAAIOT OT OTBETCTBEHHOCTH 3a HapyUIEHUE CpOKa,
OIPEJETIEHHOTO COTJIAIEHUEM CTOPOH IEPBOHAYAIIBHO.

(. 1 B pen. @enepanpHoro 3axkona ot 25.10.2007 N 234-D3)
(cM. TEKCT B mpeAbIAYILICH PEIaKIin)

2. B OTHOIIEHNH TOBApPOB JUIMTEIHHOTO MOJIb30BAHUS U3TOTOBUTEINb, POAABEI]
A100 YTOJHOMOUYEHHAsl OpraHMu3alys WIM YHOJHOMOYEHHBIM WHIWBUIYaJTbHBINA
OpealpuHUMaTeab 00s3aHbl MPU IPEIbSIBICHUM IMOTPEOUTENEM YKa3aHHOTO
TpeOOBaHUS B TPEXJHEBHBIM CPOK 0€3BO3ME3AHO MPENOCTABUTH MOTPEOUTENIO HA
NepUOoJl PEMOHTA TOBAp JJIMTEIBLHOTO MOJIb30BAaHUsS, OOJAJAIOIIUNA 3TUMH K€
OCHOBHBIMU TOTPEOUTEIHCKUMHU CBOMCTBaMH, OOECIEUMB JIOCTaBKy 3a CBOU
cuert. [lepeyeHb TOBapOB AJUTENBHOTO IMOJIB30BAHMS, HAa KOTOpBIE YKa3aHHOE
TpeOOBaHME HE  paclpocTpaHsieTcs, ycTaHaBiauBaeTcs lIpaBUTenbCTBOM
Pocculickon ®@enepanum.

(B pen. denepanbHbix 3ak0HOB oT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-
@3, ot 25.10.2007 N 234-D3)
(cM. TekeT B mpeAbLIyINeH pelaKiiiim)

3. B cinywae ycTpaHeHHMs HEIOCTAaTKOB TOBapa TapaHTUMHBIA CPOK HA HEro

MPOJIJIEBAETCA Ha TMEpUOJA, B TEUYCHHE KOTOPOTO TOBAp HE MCIOJIb30BAJICH.
Yka3zaHHBIN IEPUOJ] UCHHUCIISIETCS CO JTHS 0OpaleHus moTpedurens ¢ TpeboBaHuEeM
00 ycTpaHEeHHUH HEIOCTATKOB TOBapa JI0 JHS BbIJAYW €T0 MO0 OKOHYAHUHM PEMOHTA.
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[Tpu BBIZA4e TOBapa HM3TOTOBHTENH (TPOJABEI, YIOJHOMOYCHHAS OpraHU3aIvs
WINA YIOJHOMOYCHHBIH WHIUBUAYAIbHBIA TPEANPUHUMATENb, UMIIOPTEP) 00sI3aH
NPEOCTaBUTh B MUCBMEHHOW QopMe MOoTpeduTento HHPOpMAIMIO O Jare
oOpaieHusi morpedurenss ¢ TpeboBaHMeM 00 yCTpaHEHHH OOHAPYKEHHBIX UM
HEJOCTaTKOB TOBapa, O JaTe IMepelayd ToBapa MOTpeOuTeNeM Al YCTpPaHEHUs
HEJOCTaTKOB TOBApa, O JaTe YCTPAHEHHUsI HEJOCTATKOB TOBapa C MX OMUCAHHEM, 00
WCIIOJIb30BaHHBIX 3allacHBIX YacTsAX (Jeransx, Marepualiax) W O JaTe BBIIAYH
TOBapa MOTPEOUTEIIO 0 OKOHYAHUH YCTPAaHEHUST HEJOCTATKOB TOBApa.

(B pen. ®enepanbroro 3axkona ot 25.10.2007 N 234-D3)

(cM. TekcT B mpeAbLIYyIIEH pelaKiiiim)

4., Tlpu ycTpaHCHMH HEIOCTaTKOB TOBapa  IOCPEICTBOM  3aMECHBI
KOMITJICKTYIOIIETO0 W3AEIUsS WM COCTaBHOW YacTH OCHOBHOTO W3JENHs, Ha
KOTOPBIE YCTAaHOBJICHBI TaPAHTHITHBIC CPOKHU, HA HOBBIE KOMIUICKTYIOIIECE U3/CIIHAC
WM COCTaBHYIO YacTh OCHOBHOTO W3JICTUS YCTAHABIIMBACTCS TAPAHTHHHBIA CPOK
TOM e TMPOJOJDKUTEIHLHOCTH, YTO W Ha 3aMEHCHHBIE KOMIUICKTYIONIEE W3/CIIHC
WIM COCTaBHYIO YacTb OCHOBHOTO WU3JIETUS, €CIIM HMHOE HE IMPEAyCMOTPEHO
JIOTOBOPOM, M TapaHTUMHBIA CPOK HCUHUCIAETCS CO JHS BbIJAYHM MOTPEOUTEIIO

HTOr0 TOBapa M0 OKOHYAHUH PEMOHTA.
(1. 4 B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

(cM. TeKCT B mpeabIIyIIeH pe/laKiiim)

Cratbs 21. 3ameHa ToBapa HeHa/JIeXKAIero KayecTBa

1. B cnyuae oOHapy>keHHsI TOTPEOUTEIEM HEIOCTATKOB TOBapa U MPEeIbsBICHUS
TpeOOBaHHS O €ro 3aMeHe Tpojasel] (M3rOTOBUTENb, YIOJHOMOYCHHAS
OpraHu3alys WM YHOJHOMOYEHHBIM WHIAUMBHAYAJIbHBIA IPEANPUHUMATEID,
uMIroprep) o0s3aH 3aMEHUTh TaKOH TOBap B TEYCHHWE CEMH JHEH CO JHS
NPEABSIBICHUS YKa3aHHOTO TPeOOBaHUSI MOTpPEOUTENEM, a MPU HEOOXOIUMOCTH
JOTIOJTHUTEILHOM MPOBEPKH Ka4eCTBa TAKOTO TOBapa MPOJAABIOM (M3rOTOBHTEIIEM,
YIOJTHOMOUYECHHOW OpraHu3alyed WIM YINOJHOMOYEHHBIM HWHIUBUIYTHHBIM
npeanpuHUMaTeeM, HMIIOPTEPOM) - B TEYCHHME JBajIaTH JTHEH CO JHA
MPEABSIBICHUS YKA3aHHOTO TPEOOBAHMS.

Ecnmu y mnponmaBua (M3roTOBUTENS, YHOJHOMOUYCHHON OpraHU3alMd WM
YIOJTHOMOYCHHOTO WHAWBUIYAIBHOTO MPEANPUHUMATENS, UMIIOPTEPA) B MOMEHT
NpeabsBICHUS TpeOOBaHUS OTCYTCTBYET HEOOXOJMMBIN i1 3aMEHbl TOBap,
3aMeHa JI0JKHA ObITh MPOBEJCHA B TEUCHHUE MECSIA CO JHS MPEIbIBICHUS TaKOTO
TpeOOBaHMUS.

B paiionax Kpaiinero CeBepa u mprpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHMHE
noTpeOuTENsT 0O 3aMEHE TOBapa IMOJICKUT YAOBICTBOPEHUIO MO €r0 3asBJICHHUIO B
CPOK, HEOOXOJIUMBIHN JUIsl OUYE€pPETHONM JTOCTABKU COOTBETCTBYIOIIETO TOBapa B ATHU


http://www.consultant.ru/document/cons_doc_LAW_72055/?dst=100047
http://www.consultant.ru/document/cons_doc_LAW_64149/?dst=100157
http://www.consultant.ru/document/cons_doc_LAW_72075/?dst=100093
http://www.consultant.ru/document/cons_doc_LAW_8941/?dst=100158

paiioHbI, B Cllydae OTCYTCTBHsI y TpojaBIia (M3rOTOBHUTENS, YIOTHOMOYCHHOM
OpraHu3allui WIM YHOJHOMOYEHHOTO0 WHIWBHAYAJIbHOTO MpEeANpUHUMATEII,
UMIIOpTEpa) HEOOXOAUMOro ISl 3aMEHbl TOBapa Ha JCHb MNPEAbSIBICHHUS
yKa3aHHOT'O TpeOOBaHMS.

Ecmm nns 3amensl ToBapa TpeOyercsi Oojiee cemMu AHEH, 1o TpeOOBaHUIO
notTpeduTens npoaasel] (M3rOTOBUTENb JIMOO YITOJTHOMOUYCHHAS OpPTaHHU3aIls W
YIOJTHOMOYCHHBIN WHIANBUAYAIBHBIN MPEANPUHUMATEIb) B TCUCHHUE TPEX JHEH CO
THS TIPEIBSBICHUS TpeOOBaHUS O 3aMEHe ToBapa 00s3aH 0€3BO3ME3THO
MPEOCTaBUTh MOTPEOUTENI0 BO BPEMEHHOE I10JIb30BaHUE HaA IEPUOJ 3aMEHBI
TOBAap JUIMTEJIBHOTO TIOJIb30BaHMS, OOJAJAIOMMA STUMH K€ OCHOBHBIMH
MOTPEOUTEILCKMMHU CBOMCTBaMH, OOECIEYMB €ro JOCTaBKy 3a CBOM cueT. DTo
MPaBUJIO HE PACTPOCTPAHSIETCS Ha TOBAPHI, IepeUcHL KOTOPBIX OMPEAEseTCS B
COOTBETCTBUU C NYHKTOM 2 ctaThy 20 HACTOAIETO 3aKOHA.

(B pen. denepanbHbix 3akoHOB oT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-
D3)
(cM. TEKCT B mpeAbIAYILICH PeaaKIin)

2. ToBap HeHaJICKAIIETO KauyeCcTBa JOJKEH ObITh 3aMEHEH Ha HOBBIM TOBAp, TO

€CTh Ha TOBAp, HE OBIBIIUI B YIIOTPEOJICHUH.

[Ipn 3ameHe ToBapa rapaHTHUMHBIN CPOK MCUHCIIIETCSA 3aHOBO CO JHS MEpEeaadu
TOBapa NOTPEOUTENIO.

Cratbss 22. Cpoku Y/AOBJIETBOpPEeHHSI OTAeJIbHBIX TpeOoOBaHMIl
noTpedouTeIst

(B pen. ®enepanabHoro 3axona ot 21.12.2004 N 171-®3)

(cM. TeKCT B mpeabIAyLIei peI1aKinm)

TpebGoBanust moTpeOUTENsT O COpa3MEPHOM YMEHBIIEHWH MOKYIHON IIEHbI
TOBapa, BO3MEUIEHUWM PACXOJAOB HA HCIPABIECHUE HEJOCTATKOB TOBapa
NoTpeOUTENEM WIM TPETHUM JIMIIOM, BO3BpaTe YIUIAUEHHOW 3a TOBap JACHEKHOU
CyMMBI, a Takxe TpeOOBaHHE O BO3MEIICHUH YOBITKOB, NPUUYUHEHHBIX
NOTPEOUTENIO BCJEACTBUE NPOJaXXH TOBapa HEHAJJIeKallero KayecTBa JIMOo
IOpEIOCTaBICHUsl  HEHaJulekaled  uHpopMamuu O  ToBape,  MOAJEXar
yIIOBJICTBOPEHUIO MPOAABIOM (M3rOTOBHUTENIEM, YIIOJHOMOYCHHON OpraHu3aluei
WM YIOJHOMOYCHHBIM HWHJMBHIYAIbHBIM MPEIIPUHUMATEIICM, UMIOPTEPOM) B
TE€UYEHUE JECITH THEU CO THS MPEIbSIBIECHUS COOTBETCTBYIOIIETO TPEOOBAHUS.

(B pen. ®enepanbroro 3axkona ot 25.10.2007 N 234-D3)
(cM. TekeT B mpeAbLIyINeH pelaKiiiim)
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Cratbs 23. OTBeTCTBEHHOCTH NpoAaBLA (u3roToBHUTEN,
YIOJJHOMOYEHHOH OpPraHu3aluMy WJIN YINOJHOMOYEHHOT0 HHAUBHUAYAJIbHOIO
npeANpUHAMATEISI, UMIIOPTEPa) 3a NMPOCPOYKY BBINOJHEHUS] TPeOOBAHUA
noTpedouTeIst
(B pen. ®enepanabHoro 3axona ot 21.12.2004 N 171-®3)

(cM. TeKCT B mpeabIIyHIei peIaKiinm)
1. 3a HapyueHne npexycMoTpeHHbIX cratbsavu 20, 21 n 22 Hacrosuiero 3akoHa

CPOKOB, a TaKXe¢ 3a HCBBINOJIHCHHE (3aJeP)KKy BBHINIOJHCHHUS) TpPeOOBaHUS
HOTPEOUTENS O MPEIOCTABICHUU €My Ha IEPHO PEMOHTA (3aMEHbI) aHAJIOTHYHOTO
ToBapa TpojaaBell  (M3rOTOBHUTENb, YIOJHOMOYCHHAs  OpraHM3alus WU
YIOJTHOMOYCHHBIH VH/TMBY Ty QJTbHBIHI peIPUHUMATEITD, UMIIOPTED),
JOTMYCTUBIINA TAaKWe HAPYIICHUS, YIIAYMBACT MOTPEOUTETIO 32 KaXKIbId JICHb
IPOCPOYKH HEYCTOWKY (IIEHIO) B pa3Mepe OJHOTO TPOIICHTA IICHBI TOBapa.

(B pen. deaepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

(cM. TEKCT B MpeabI e pelaKiiim)

[lena ToBapa ompenemnsiercs, UCXOJs U3 €ro IEHbI, CYIIECTBOBABIIEH B TOM
MecTe, B KOTOPOM TpeOOBaHUE MOTPEOUTEINS TOJKHO ObUIO OBITH yIOBIETBOPEHO
POJIABIIOM (n3roroBUTENEM, YIOJIHOMOYEHHOMN opraHu3zanuyen WIH
YIOJTHOMOYCHHBIM WHIMBUIYAIBHBIM MPEIIPUHUMATEICM, UMIIOPTEPOM), B JICHD
TO0OpPOBOJIBHOTO yIOBJIETBOPEHUSI TAKOTO TPEOOBAHUS WM B JICHb BBIHCCCHHSI
Cy1eOHOTO pellIeHus, €ciii TpeOoBaHuE JOOPOBOIBHO YIOBJIETBOPEHO HE OBLIO.

(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(cM. TEKCT B mpeabIAyIICH PeIaKiinm)

2. B cnoyuae HeBbIOMHEHUS TpeOOBaHWI MOTpeOUTENsT B CPOKH,
npeaycMoTpeHHble cTaThsivu 20 - 22 HacTosero 3aKkoHa, moTpeOuTeNb BIPABE 110
CBOEMY BBIOOpY TIPEIBSABUTH WHBICE TPeOOBaHMs, YCTAHOBJICHHBIC CTATLEN
18 Hacrosmero 3akoHa.

Crarbsa 23.1. IlocaeacTBusi HapylleHHsl NMPOJABIOM CpPOKa Iepeaayu
NpeaBapPUTETbHO OTIAYEHHOT0 TOBAPA MOTPEOHTEJTIO

(BBenena MeaepaabubiM 3aKx0H0M 0T 25.10.2007 N 234-D3)

1. JloroBop KyIui-mpoiaxku, IperycMaTpUBAIONINNA 00I3aHHOCTh MOTPEOUTENS
MIPEeABAPUTEIILHO OTUIATHTH TOBApP, JHODKEH COJIepKaTh YCIOBHUE O CPOKE Mepeaadn
TOBapa NoTPEOUTENIO.

2. B ciydae, ecnu ipojaBell, MOJTYyYUBIIANA CYMMY MPEIBAPUTEIIHHOM OTUIATHI B
OTIPEICIICHHOM JOTOBOPOM KYIUTH-TIPOJIAXKH pa3Mepe, He MCIOJHUI 00S3aHHOCTh
Mo Tepeaade ToBapa MOTPEOUTENI0 B YCTAHOBJICHHBIA TaKUM JOTOBOPOM CPOK,
noTpeOuTEh IO CBOEMY BRIOOPY BIIpaBe MOTPEOOBATH:

niepeIayy OTUIAYSHHOTO TOBapa B YCTAHOBJICHHBIN MM HOBBIH CPOK;
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BO3BpaTa CYMMbI NPEABAPUTEIBHOM OIUIaThl TOBapa, HE MEPEaHHOTO
MPOJIABIIOM.

[Ipu sToM moTpeOuTens BOpaBe MOTPEOOBATH TAKKE IMOJHOTO BO3MEIICHUS
yOBITKOB, TNPUYMHEHHBIX €My BCJIEACTBUE HApYIICHHS  YCTaHOBJIEHHOIO
JIOTOBOPOM  KYIUTU-TIPOJQXXKH CpOKa TMepelladyd MpeABApUTEIbHO OIUIAY€HHOTO
TOBapa.

3. B cnyuyae HapymieHHsT yCTaHOBJICHHOTO JOTOBOPOM KYIUIH-TIPOJIAXH CpPOKa
nepefadyrd IMPEeJBAPUTENbHO OIUIAYEHHOrO0 TOBapa IOTPEOUTEN0 MpoAaBel
yIUIAaYMBaeT €My 3a KaXIbIH JeHb MPOCPOYKH HEYCTOWKY (IIEHH) B pasMepe
MOJIOBUHBI TIPOLIEHTA CYMMBI MPEBAPUTEIBHON OIUIATHl TOBApA.

Heycrolika (1ieHM) B3BICKMBAETCS CO JHS, KOTJA IO JIOTOBOPY KYIUIH-TIPOIAXKH
nepesaya ToBapa MOTpPeOUTENI0 JODKHA Oblla OBITh OCYLIECTBIICHA, 10 JIHSA
nepefadyd ToBapa MOTPEOUTENI0 WM [0 JHA YAOBIETBOPEHUS TpeOOBaHUs
MOTPEOUTENSI O BO3BpATE €MY MPEABAPUTEIIBHO YIIJIAYEHHON UM CYMMBL.

CymMa B3bICKaHHOW TOTpeOHTeIeM HeycTOWKH (IICHH) HE MOXET IMPEBBIIIAThH
CyMMY IpeABapUTEIbHON OIUIaThl TOBApA.

4. TpeOoBaHus MOTpPeOUTENST O BO3BpaTe YIIAYEHHOW 3a TOBap CYMMBI U O
MIOJIHOM BO3MEIIIEHUH YOBITKOB MOJJIEXKAT YAOBIETBOPEHHUIO MPOIABIIOM B TE€UCHHUE
JECATH THEH CO JTHS MPEIbABICHUS COOTBETCTBYIOIIETO TPEOOBAHMUS.

5. TpeboBaHus moTpeOUTENIs], YCTAHOBJIEHHBIE TYHKTOM 2 HACTOSIIEH CTaThH,
HE TMOJUIeKAT YOBIETBOPEHHUIO, €CIIM IPOJABEL] JOKAXKET, UTO HAPYIIEHUE CPOKOB
nepefadyd MNOTPEOUTENI0 MPEABAPUTENBHO OIUIAY€HHOIO0 TOBapa MPOU30LLIO0
BCJIEJICTBUE HEMPEOIOJIMMON CUJTBI MJTU TI0O BUHE TOTPEOUTEIIS.

Cratbs 24. PacueTsl ¢ noTpeduTesieM B cjiyyae NnpuodpeTeHnsi UM TOBapa
HEHaJJIe:Kallero Kayecraa

1. Ilpu 3aMeHe TOBapa HEHaJJIEkKAUIEr0 KauyecTBa Ha TOBAp 3TOW K€ MapKu
(aTHX sxe Mojen U (WIK) apTHKYJ1a) TIepepacyeT IeHbl TOBapa HEe MPOU3BOIUTCS.
(B pen. deaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

(cM. TEKCT B mpeAbIaAYLICH PEIaKIiN)

2. Ilpu 3ameHe ToBapa HEHAJJIEXKAIer0 KauyecTBa Ha TAKOW K€ TOBAp JAPYrou
Mapku (MOZENH, apTUKyJia) B Clydae, eClid [ieHa TOBapa, MOJICKAIIEro 3aMeHe,
HIDKE LIEHBI TOBapa, NMPEeJAOCTaBICHHOIO B3aMEH, MOTPEOUTENb JOKEH JAOIIaTUTh
pa3HMILY B LIEHAX; B CIIy4ae, €CU [IeHa TOBapa, MOJICKAIIEr0 3aMEHE, BBIILIE [IEHBI
TOBapa, TMPEJOCTABICHHOIO B3aMEH, pa3HUIA B LEHAaX BBIIUIAYMBACTCS
notpedurento. [lena ToBapa, nojyiexauiero 3aMeHe, OnpenesnseTcs Ha MOMEHT €ro
3aMEHbI, a eciu TpeOoBaHUE MOTPEOUTENsE HE YIOBJIETBOPEHO MPOJABIIOM, ILI€HA
3aMEHSEMOr0 TOBapa W Ii€Ha NEPEIaBacMOro B3aMEH TOBapa OINPEACIIAIOTCS Ha
MOMEHT BBIHECEHUS CYJIOM PELIEHUS O 3aMEHE TOBapa.
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(B pen. ®enepanbHOTro 3aKk0Ha OT 17.12.1999 N 212-D3)
(cM. TekcT B mpeAbIAYyIeH pelaKiiim)

3. B cnyuae mnpembsBieHus mOTpeOuTEneM TpeOOBaHUS O COpPa3MEPHOM
YMCHBIIICHUN TOKYITHOW IICHBI TOBapa B pacyeT NMPUHUMAETCS IICHa TOBapa Ha
MOMEHT TPEAbABICHUS MOTpeOUTEeNeM TpeOoBaHHs 00 YIIEHKE WM, €CIH OHO
JTOOpPOBOJIBHO HE YJOBJIETBOPEHO, Ha MOMEHT BBIHECEHHSI CYAOM pELICHHUS O
COpa3MEPHOM YMEHBITICHUH TIOKYITHOMN IIEHBI.

(. 3 B pen. @enepanpHoro 3axkona ot 17.12.1999 N 212-d3)
(cM. TekcT B IpeAbLAYIIEH pe/laKiiig)

4. Tlpm Bo3BpaTe ToBapa HEHAJJICKAIIEro KayecTBa IOTPEOUTENh BIIpaBe
TpeOOBaTh BO3MEIIEHUS pA3HUIBI MEXAYy IIEHOM ToBapa, YCTaHOBICHHOW
JIOTOBOPOM, U IICHOM COOTBETCTBYIOLIETO TOBapa Ha MOMEHT I00pPOBOJIBHOTO
YAOBJIETBOPEHUS TaKOro TpeOOBaHUSI WJIM, €CJIM TpeOoBaHHWE JOOPOBOJILHO HE
yIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIICHHUS.

(m. 4 BBemen DenpepasibHBIM 3ak0oHOM OT 17.12.1999 N 212-®3, B pen.
denepanbroro 3axkona ot 21.12.2004 N 171-D3)
(cM. TekcT B mpeAbIAyIIeH peaKiim)

5. B ciydae Bo3Bpara ToBapa HEHaJIEKAIIETO KauecTBa, MPOJAAHHOTO B KPEIUT,
NOTPEOUTENIO0 BO3BpAIllaeTCsl YIJAueHHAsl 32 TOBAap JCHEXKHAs CyMMa B pa3Mmepe
MOTAIlICHHOTO KO JHIO BO3BpaTa YyKa3aHHOTO TOBapa KpeauTa, a Takke
BO3MEIIAaeTcs IJIaTa 3a MPe0CTaBICHNE KPEANTA.

(. 5 B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

(cM. TEKCT B mpeabIAyIICH PeIaKiinm)

Crarba 25. IlpaBo mnorpeduTesss Ha o0OMeH TOBapa Ha/JIeKaIIero
KauyecTBa

1. I[loTpeOuTens BipaBe 0OMEHSATh HEMPOAOBOJIBLCTBEHHBIN TOBAP HAAJICKALIETO
KauecTBa Ha AaHAJOTMYHBIA TOBap y MPOAABLA, Y KOTOPOrO 3TOT TOBap ObLI
npuUOOpETEH, €CIM yKa3aHHBI TOBap HE mojoiien no gopme, rabapuram, Ghacony,
paciBeTKe, pa3Mepy WM KOMIUICKTAIIH.

(B pen. ®enepanbroro 3akona ot 17.12.1999 N 212-03)
(cM. TEKCT B mpeabIaAyICH PeIaKiinm)

[Torpeburens wuMeeTr npaBO Ha OOMEH HENMPOJOBOJILCTBEHHOIO TOBapa
HAJUIeKAIEro KauyecTBa B TEUYEHUE YEThIPHAALATHA JHEH, HE cuHuTas JHA €ro
TTOKYTIKH.

OOMeH HenpoAOBOJILCTBEHHOIO TOBAapa HAJJIEkKAUIEro KayecTBa MPOBOAMTCH,
€CJIM YKa3aHHBIM TOBap HE OBbLI B yHNOTPEOJICHUH, COXPAHEHBI €r0 TOBAPHBIA BH/I,
NOTPEeOUTEITHLCKUE CBONCTBA, TUIOMOBI, (haOpHUYHBIE SIPIBIKM, a TAKXKEe HMEETCS
TOBAapHBIM YEK WM KACCOBBIM YeK JMOO WHOW TOJITBEPXKIAIONIMI OIIaTy
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yKa3aHHOTO TOBapa MOKyMeHT. OTCyTCTBHE Y MOTPEOUTENS] TOBAPHOTO YeKa WIIH
KacCOBOTO 4YeKa JIMOO MHOTO MOATBEP)KIAIOIIETO OIUIaTy TOBapa MTOKyMEHTa He
JIMIIIAET €T0 BO3MOYKHOCTHU CChIIATHCSI HA CBUJICTEIIbCKHE MTOKA3aHMUS.

(B pen. denepanbroro 3axkona ot 21.12.2004 N 171-D3)

(cM. TekeT B mpeAbLAyIIeH peIaKiiimg)

[lepeuens TOBapOB, HE MOISKAITNX OOMEHY 110 OCHOBaHUSM, YKa3aHHBIM B
HACTOSIEN cTaThe, yTBepxkaaeTcs [IpaButensctBoM Poccuiickon @enepanumu.

2. B cnyuae, ecnu aHaJOTMYHBIM TOBAap OTCYTCTBYET B NpPOAAKE HA JCHb
oOpaieHus MOTpeOUTENss K MpOJAaBlly, HOTPEOUTENb BIPABE OTKA3aThCS OT
UCIIOJIHEHUS JOTOBOpa KYIUIM-NIPOJaXU U MOTpeOOBaTh BO3BpaTa yIJIAUEHHOH 3a
yKa3aHHBI TOBap JACHEKHOW CyMMmbl. TpeOoBaHuE MOTpeOUTENss O BO3BpaTe
YIUIAYEHHOM 32 YKA3aHHBIA TOBAP JAEHEKHOM CyMMBI IIOJJICKUAT YIAOBIETBOPEHUIO
B TEYEHUE TPEX JHEH cO AHS BO3BpaTa yKa3aHHOTO TOBApPA.

[lo cornameHuto MOTPEOUTENsT C MTPOJABIOM OOMEH TOBapa MOXKET ObITh
IIPELYCMOTPEH NPHU MOCTYIUIEHMM aHAJIOTMYHOrO TOBapa B Ipojaxy. IIpomasen
00s13aH HE3aMEAJIUTENIbHO COOOIINUTh MOTPEOUTENIO O MOCTYIUIEHUH aHAJIOTUYHOTO
TOBapa B IPOJAXY.

(. 2 B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)
(cM. TekcT B mpeAbAyIIeH peIaKiiimg)

Cratbsa 26. YTpaTnia cuiy. - ®egepanbHbliii 3axo0n ot 25.10.2007 N 234-
®3.

(cM. TeKkeT B mpeabIIYLIei peIaKiinm)

Cratbs 26.1. lucTAaHIMOHHBII C1IOCO0 MPOJAKM TOBapPa

(BBenena MeaepaabHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

1. JIoroBop pO3HUYHOMN KYILIH-IPOJIAXKH MOYKET OBITh 3aKIIOYCH Ha OCHOBAHUHU
O3HAKOMJICHHUSI TIOTPEOUTENsT ¢ MPEIUIOKCHHBIM TPOAABIIOM OIMCAHUEM TOBapa
TIOCPEACTBOM KaTaJIOTOB, MPOCIEKTOB, OYKIIETOB, ()OTOCHUMKOB, CPEICTB CBS3U
(TeneBU3MOHHOM, MOYTOBOM, PATUOCBSI3H U IPYTUX) WK UHBIMH HUCKITIOYAOIIMMU
BO3MOKHOCTh HEMOCPEICTBEHHOTO O3HAKOMJICHHSI OTPEOUTENST ¢ TOBApOM JHOO
00pa3ioM ToBapa MPH 3aKIYCHUH TaKOro JOTOBOpa (IMCTAHIMOHHBIA CIIOCOO
POJakKi TOBapa) Croco0aMHu.

(B pen. deaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)
(cM. TekeT B mpeAbLIyINeH pelaKiiiim)

2. TlpomaBmoM 10 3aKkiIIOYCHHSI JOTOBOpa JOJDKHA OBITH TIpEIoCTaBlicHa
noTpeduTento nHdopmaius 00 OCHOBHBIX TOTPEOUTEIHLCKUX CBOMCTBAX TOBapa, 00
anpece (MecTe HaXOXKICHHS) MPOABIA, O MECTE M3TOTOBJCHUS TOBApa, O MOJHOM
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(¢upMEHHOM HAaUMEHOBAaHUY (HAUMEHOBAHHH) MPOJaBIa (M3TOTOBUTEIS), O IICHE U
00 yCIIOBHSIX NPUOOPETEHHs] TOBapa, O €ro JOCTaBKe, CPOKE CIy>KOBI, CpOKe
TOJAHOCTH U TapaHTUHHOM CPOKE, O MOpPSAKE OIUIaThl TOBAapa, a TaKXkKe O CPOKE, B
TEYEHUE KOTOPOTO JCHCTBYET MPEUIOKEHUE O 3aKIIOUEHUH JIOTOBOPA.

3. TloTpeburento B MOMEHT JOCTaBKM TOBapa JOJDKHA OBITh B MHUCHMEHHOM
dopme mpenocraBieHa uWHGOpPMANMS O TOBape, MPEAYCMOTpPEHHAs CTaTheil
10 Hacrosimero 3akoHa, a TaKke MPeAyCMOTPEHHAs IYHKTOM 4 HACTOALIEH CTaTbH
uHbOpMaIKs O MOPAJIKE U CPOKAX BO3BpaTa TOBapa.

4. ITorpeOuTens BIpaBe OTKA3aThCS OT TOBapa B J1I000€ BpeMsl 10 €ro rnepeaady,
a rmocJie rmepenayy ToBapa - B TeUCHHE CEMH JTHEH.

B caywae, eciu wuHbopMmamus O TMOpsAIKE W CpOKaX BO3BpaTa ToBapa
Ha/JIeXKAIIEro KayecTBa He Obljia MpelocTaBlieHa B MUCbMEHHOW opMe B MOMEHT
JIOCTaBKH TOBapa, MOTPEOMTENb BIIpPaBE OTKA3aThCsi OT TOBapa B TEUEHHE TPeEX
MeCSIIEB C MOMEHTA Tiepejaun TOBapa.

Bo3zBpat ToBapa Ha/IeKaIero KayecTBa BO3MOXKEH B CITydae, €CIM COXPaHECHbI
€ro TOBAapHbI BUJ, NOTPEOUTEIBCKUE CBOMCTBA, a TaKXKe JIOKyMEHT,
NOJTBEPK A0 (PaKT M yCIOBHS MOKYNKHU yKa3aHHOro ToBapa. OTCyTCTBHE Y
NOTPEOUTENS TOKYMEHTA, MOATBEPKAAIOMIET0 (PaKT U YCJIOBUS MOKYNKH TOBapa,
HE JIMIIAeT €ro BO3MOXHOCTH CCBUIATBCA Ha JIPyTrUe JOKa3aTelbCTBA
nproOpeTeHus TOBapa y JaHHOTO IPOJaBIIa.

[Torpebutens HEe BIpaBe OTKAa3aThCAd OT TOBapa HAIEXKAIETO KauecTBa,
UMEIOIIETO HMHAMBHUIYaIbHO-OMPEICTICHHBIE CBOMCTBA, €CIM YKa3aHHBIA TOBap
MOKET OBITh HCTIOJIb30BaH UCKITIOYUTEIHHO TPUOOPETAIONTUM €r0 MOTPEeOUTEIEM.

[Ipu otka3ze mnorpeOutTenst OT TOBapa NpoOAaBEl] JOJKEH BO3BPAaTUTh €MY
JCHE)KHYI0 CyMMY, YIJJAYEHHYI0 MOTpPEOUTENeM IO JOTOBOPY, 32 UCKIIOYEHHEM
pacxo/0B IpojaBlia Ha JOCTaBKY OT MOTpPeOUTENs] BO3BPALIEHHOIO TOBapa, HE
MO3/HEE 4YeM uepe3 JAeciITh JHEH COo JHS TPEabsIBICHUS TMOTpeOuTeneM
COOTBETCTBYIOILIETO TPEOOBAHUSI.

5. TlocnencTBusi MpoAaXKu TOBapa HEHAJIEKAIETO KauecTBa TUCTAHIIMOHHBIM
CHOoCcOOOM TpOJIaXXH TOBapa YCTAHOBJIEHBI MOJIOKEHUSMH, MPEAYCMOTPEHHBIMU
cTaThaMHu 18 - 24 HacTosAIero 3akoHa.

Cratbs 26.2. [IpaBuiia npoaaku oTeJJbHbBIX BHI0B TOBApPOB

(BBenena ®@enepaiabHbiM 3akoHoM oT 18.07.2011 N 242-D3)

[IpaBusia mpogaku  OTACJIBHBIX ~ BHUJOB  TOBApOB  YCTAHABIUBAIOTCS
[TpaButenscTBOM Poccuitickon denepanum.
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Iaagsa |11. SAIIIUTA MIPAB IIOTPEBUTEJIEN TPU BBITOJTHEHUU
PABOT (OKA3AHMHU YCJIVT)

Crarbs 27. Cpoxu BbINOJTHEHHS PadoT (OKa3aHUsI yCJIYT)

1. UcionauTeNb 00s13aH OCYIIECTBUTH BBITOIHEHHE paOOTHI (OKa3aHWE YCIIyTH)
B CPOK, YCTAaHOBJICHHBII MpPaBUJIAMHU BBIMOJIHEHHUS OTACIbHBIX BHIOB pPabOT
(oxa3aHMs OTHCIBHBIX BHJOB YCIYT) WJIM JOTOBOPOM O BBIMOJHEHUH padoT
(oxazanmm yciyr). B moroBope o BBITIOJHEHUH paboT (OKa3aHWU YCIYT) MOXKET
IpeyCMaTPUBAThCSl CPOK  BBINMOJIHEHHS paboThl (OKa3aHWs YCIYTH), €CIH
yKa3aHHBIMU TIpaBWJIaMH OH HE TPEAYCMOTPEH, a TaKXe CpPOK MCHBIICH
IPOIOJDKUTEILHOCTH, YeM CPOK, YCTAHOBJICHHBIN YKa3aHHBIMH ITPABHIIAMH.

2. Cpok BbITIONTHEHHS paboThl (OKa3aHHS YCIIyTH) MOXKET OMPEACISATHCS NaTOU
(mepro0M), K KOTOPO# TOJKHO OBITh 3aKOHYCHO BBIMOJHEHUE paboThl (OKa3aHHe
yciryrn) wid (1) patoi (mepruogom), K KOTOPOW UCITOJIHUTEND JTOJDKEH MPHUCTYITHTh
K BBITTOJHEHUIO pabO0ThI (OKa3aHUIO YCITYTH).

(B pen. ®enepanbroro 3axkona ot 17.12.1999 N 212-03)
(cM. TekcT B mpeAbIAyIIeH peaKiim)

3. B ciryuae, eciiu BbIIIOTHEHUE pabOTHI (OKa3aHHE YCIYTH) OCYIIECTBIISCTCS 10
gacTsaM (IocTaBKa MEPUOMYCCKON TMeyaTH, TEXHUYECKOE OOCITy)KUBaHHE) B
TEUYCHUE CpPOKa JEHCTBHS JOTOBOpa O BBINOJHCHHWH paboT (OKa3aHWU YCIIyT),
JIOJDKHBI TIPEIyCMATPUBATHCS COOTBETCTBYIONIHE CPOKH (IIEPHOIBI) BBIMOIHCHHUS
TakuX padot (OKa3aHUs yCIyr).

[1o cornaiieHu0 CTOPOH B JIOTOBOPE MOTYT OBITh TIPETYCMOTPEHBI TAKXKE CPOKH
3aBEPIICHUS OT/ICIBHBIX ATANOB PaboThI (IIPOMEXKYTOUHBIE CPOKH).

(. 3 BBemen DenepanbHbiM 3axoHoM 0T 17.12.1999 N 212-D3)

Cratesn  28. IlociaencrBusi  HapyuleHHMsi HCHOJHHUTE]EM  CPOKOB
BBINOJIHEHNS PadoT (OKa3aHHA YCJIYT)

1. Eciu ucnoTHUTENh HAPYIITHIT CPOKHU BBIMTOJIHEHUS paOOThI (OKa3aHHS YCITyTH)
- CpOKM Hayana W (WiM) OKOHYAHHUS BBITOJHEHHS paOOThI (OKa3aHHS YCIyTH) U
(M) TPOMEXKYTOYHBIC CPOKH BBIMIOJHEHHS paOOThl (OKa3aHUS YCIYTH) WM BO
BpeMs BBINIOJHEHUSI paboThl (OKa3aHUsSl YCIYyrH) CTajJ0 OYCBHIHBIM, YTO OHA HE
OyJeT BBITIOJHEHA B CPOK, MOTPEOUTEIH 10 CBOEMY BHIOOPY BITpaBe:
(B pen. ®enepanbHbix 3akoHOB OoT 17.12.1999 N 212-D3, or 25.10.2007 N 234-
®3)
(cM. TekeT B mpeAbLIyINeH pelaKiiiim)

HAa3HAYUTh MCIIOJHHUTEIIO HOBBIN CPOK;
(B pen. deaepanbHoro 3akona ot 17.12.1999 N 212-03)

(cM. TeKCT B TIpeABIIYIICH pelaKiinn)
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MIOPYYNTh BBITIOJIHEHHWE pPaOOThl (OKa3aHWE YCIyTH) TPEThbUM JIMIIAM 3a
pPa3yMHYIO IIEHy WJIM BBIIOJHUTh €€ CBOMMH CHJaMH W TOTpeOoBaTh OT
WCITOJTHATEJIS BO3MEIICHHSI IOHECEHHBIX PAaCX0JI0B,;

oTpeOOBaTh YMEHBIIICHUS IICHBI 3@ BHIMOJIHEHHE Pa00ThI (OKa3aHHE YCIIyTH);

OTKa3aThCS OT HCIOJHEHUS JIOTOBOpAa O BBIMOJHEHUHA Pa0OTHl (OKa3aHUM
YCITYTH).

(B pen. denepanbHOro 3akoHa ot 21.12.2004 N 171-D3)
(cM. TEKCT B IpeabIyIIEH pelaKiinm)

[ToTpeOuTens BIpaBe MOTPEOOBATh TAKXKE IOJHOTO BO3MEIICHHS YOBITKOB,
IMPUYMHCHHBIX €My B CBS3M C HApYIICHHEM CPOKOB BBIITOJHCHHS pPaOOTHI
(oxazanmst yciyru). YOBITKM BO3MEIIAIOTCS B CPOKH, YCTAHOBJICHHBIC JIJIS
YAOBIIETBOPEHUS COOTBETCTBYIOIINUX TPEOOBAHUIA MTOTPEOUTETIS.

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)
(cM. TekcT B peAbIAyIIeH peIaKiiim)
2. Ha3znadeHHbIe TIOTPEOUTENIEM HOBBIC CPOKU BBIIOJIHEHUS paOOThl (OKa3aHMs

YCIIYTH) YKa3bIBAKOTCS B JIOTOBOPE O BBIMOJHECHUH PA0OTHI (OKa3aHUH YCIYTH).
(B pen. denepanbroro 3axkona ot 17.12.1999 N 212-03)
(cM. TekcT B mpeAbIAyIIeH peaKiim)
B ciydae npocpouKM HOBBIX CpPOKOB IOTPEOUTENh BIPAaBE MNPEIbIBUTH
VCTIOTHUTEITIO WHBIC TPEOOBAHUS, YCTAHOBIICHHBIC ITYHKTOM 1 HACTOSIICH CTaThH.
3. llena BBIMOJHEHHOH paboOThl (OKa3aHHOW YCIyTrHW), BO3BpaliacMas
NOTPEOUTENI0 TP OTKa3e OT WCIOJIHECHHUS JOTOBOpPA O BBIMOJHEHHH PAaOOTHI
(oxa3zaHuM yCIyTrH), a TAK)KE YYUThIBacMasl MPH YMEHBIIICHUHU 1ICHBI BBITIOJTHEHHOM
paboThl (OKa3aHHOMN YCIYTH), ONpECIAeTCs B COOTBETCTBHM C MyHKTaMu 3, 4 u

5 crareu 24 HacTosdIero 3akoHa.
(B pen. ®enepanbroro 3axkona ot 21.12.2004 N 171-D3)
(cM. TekCT B mpeAbIAyIIeil peaaKiiim)

4. Tlpu OTKa3e OT HCIIOJHEHHUS AOrOBOpPa O BBIMOJHEHHHM PabOTHl (OKa3aHHH
YCIOYTH) WCIOJIHHWTENb HE BIpaBe TpeOOBaTh BO3MEIIEHHS CBOUX 3aTpar,
NPOM3BEACHHBIX B IMPOIECCE BBIMOIHEHUS PabOThI (OKa3aHUs YCIYTH), a TaKKe
IUTAaThI 3a BBIMOJHEHHYIO PaboTy (OKa3aHHYIO YCIyry), 3a MCKIIIOUCHHEM Ciydas,

€CIIM TOTPEOMTENH MPUHSI BHITOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTy).
(B pen. ®enepanbupix 3ak0HOB oT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-

D3)

(cM. TeKCT B MpeabI ek peIaKiinm)
Ao03ar uckiroueH. - Gexepanbusiii 3akon ot 17.12.1999 N 212-D3.

(cM. TekcT B mpeAbIAYyIeH peaaKiiim)
5. B cnyuae HapylieHHs YCTaHOBJIEHHBIX CpPOKOB BBIMIOJHEHHUS pPabOTHI

(oka3zaHust yCIAyrW) WIM Ha3HAYEHHBIX IMOTpeOWTEIeM Ha OCHOBAHHMHU IIYHKTA
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1 HaCTOSIICH CTaThM HOBBIX CPOKOB HCIIOJIHUTENb YIIAYWBAET MOTPEOMTENIO 3a
Kbl JIeHb (J4ac, eciu CPOK OIpeIesicH B yacax) MPOCPOUYKH HEYCTOMKY (IEHIO)
B pa3Mepe TpeX MPOIICHTOB IICHbI BBITOJHCHHS paObOThl (OKa3aHMs YCIIYTH), a €CIIH
IICHA BBIOJHEHMs pa0bOThl (OKa3aHUs yCIYTd) JOTOBOPOM O BBITIOJHCHUU PadoT
(oka3aHuu yciyr) He omnpezeineHa - oOmield IeHbl 3akaza. JloroBopoM o
BBIITOJHCHUU Pa0OT (OKa3aHUU YCIYTr) MEXAy MOTPEOMTENeM M HCIOTHUTEIEM
MOJKET OBITh YCTAaHOBJICH 00JIee BEICOKHHN pa3Mep HEYCTOMKY (TIECHH).

(B pen. denepanbHoOro 3akona ot 17.12.1999 N 212-03)

(cM. TekcT B mpeAbIAyIIeH pe/laKiiig)

Heycroiika (meHs) 3a HapylIeHHE CpPOKOB Hadyaja BBINOJHCHUS pPaOOThI
(oxa3zaHust ycIyru), €e 3Tama B3BICKMBACTCS 3a KaXKIblid JIeHb (4ac, €ClM CPOK
ONpEJIeNICH B 4Yacax) MPOCPOYKH BIUIOTH JO Hayaja BBIMOJHEHUS pPaOOTHI
(okazaHus ycIlyrd), ee JTama WM TPEABbSIBICHUS MOTpeOuTeneM TpeOOBaHUM,

PEIYCMOTPEHHBIX IVHKTOM 1 HACTOSIIECH CTaThH.
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)
(cM. TekcT B mpeAbIAyIIeH peaKiiim)

Heycroiika (meHs) 3a HapylieHHE CPOKOB OKOHYAHHS BBITOJHEHHS PaOOTHI
(oxa3zaHust ycIyru), €e 3Tama B3BICKMBACTCS 3a KaXIblid JieHb (4ac, €Ciu CPOK
OIpeleieH B Yacax) MPOCPOYKH BILIOTH 10 OKOHYAHHS BBITOJHCHHS pPaOOTHI
(oxa3zaHust yCIyru), ee dTama WIH NPEABbIBICHUS IMOTpeOHMTENeM TPeOOBaHHIA,

MIPETYCMOTPEHHBIX TYHKTOM 1 HACTOSIIECH CTAThHH.
(B pen. denepanbHoro 3akona ot 17.12.1999 N 212-03)
(cM. TEKCT B mpeabIAyIICH PeIaKiinm)

CyMmMa B3BICKAHHOH MOTpeOUTENeM HEYCTOWKH (ITEHH) HE MOXKET MPEBBIIIATH
IICHY OTJCJILHOTO BH/Ia BBITOJHEHHUS paObOThI (OKa3aHUsS yCIYTH) WM OOIIYIO IIEHY
3aKa3a, €CJIM IIeHa BBIMOJIHEHHS OTACIBHOrO BHaa paOboThl (OKa3aHHs YCIIyTH) HE
oIpejielicHa IOTOBOPOM O BBITIOJHEHHH PaO0ThI (OKa3aHUH YCITYTH).

Pasmep Heycroiiku (meHHM) oOmpenenseTrcs, WCXOAS W3 IIEHBI BBIOJHEHUS
paboThl (OKa3aHUs YCIyTH), a €CIM yKa3aHHas IieHA HE ONpEe/eIICHa, MCXOMs U3
oOIel IeHbl 3aKasa, CYIIECTBOBABIIEH B TOM MeECTe, B KOTOPOM TpeOoBaHUE
noTpeOuTeNsT JOJDKHO OBUIO OBITh YAOBIETBOPEHO UCIIOJHUTENIEM B JI€Hb
TOOPOBOJIBHOTO yJIOBJIETBOPEHUSI TAKOTO TPEOOBaHUS WM B JICHb BBIHECCHMUS
CyneOHOTO  pemieHwsi, eciau  TpeboBaHWE  MOTpeOuTenss  JOOPOBOJIBLHO
YIOBJIETBOPEHO HE OBLIO.

6. TpeboBanus morpeOUTENs, YCTAHOBJIEHHBIE TYHKTOM 1 HACTOSIIEH CTaTh,
HE TOJICKAT YAOBIIETBOPCHHUIO, ©CIM HCIIOJHHUTENb JOKAXET, YTO HapYIICHHE
CPOKOB BBINIOJHCHHS pa0OThl (OKa3aHWsA YCIAYTH) MPOU3OILIO BCIIEACTBHE
HEIPEOIOTMMON CUJTBI UJTH TI0O BUHE TIOTPEOUTEIS.
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Cratea 29. IlpaBa mnorpeOuTenss mnpu oOO0HAPY:KEHUM HEJO0CTATKOB
BBINOJTHEHHOI PadoThl (0KA3aHHOM yCJIyIH)

1. Ilorpebutens mpu OOHAPYKEHUH HEJOCTATKOB BBHITIOJHEHHON pPabOTHI
(oxa3zaHHOM yCJIyTrH) BIpaBe 10 CBOEMY BBIOOPY MOTPeOOBATH:

0€3BO3ME3THOTO YCTPAHEHUSI HEJIOCTATKOB BBHIMIOJHCHHOW pabOTHI (OKa3aHHOM
yCIyrH);

COOTBETCTBYIOIIETO YMEHBIIICHHS IICHBI BBITOJIHEHHOW pPabOThl (OKa3aHHOM
YCIIyTH);

0€3BO3ME3THOTO HW3TOTOBJICHHS JAPYroil BEUIM W3 OJHOPOJHOTO MaTrepuala
TAKOTO JK€ KadecTBa WM TIOBTOPHOTO BHIMOJMHEHHUS paboTel. [lpu sToM
noTpeduTens 0053aH BO3BPATUTH paHEe MEPEAAHHYIO €My UCIIOJHUTEIIEM BEIllb,

BO3MCIIICHHUSI TTOHECEHHBIX WM pPAcXOJ0B 10 YCTPAaHEHUIO HEIOCTATKOB
BBITIOJTHCHHOW pa0oThl (OKa3aHHOW YCIyrd) CBOMMH CHJIAMH WM TPETHHMH
JTUTAMU.

VY noBneTrBopenue TpeboBaHUN TOTpeOuUTENnsT 0 O€3BO3ME3THOM YCTpaHEHUU
HEJIOCTATKOB, 00 M3TOTOBJICHUM JIPYrOd BEIIM WU O MOBTOPHOM BBITIOJHEHUU
paboThl (OKa3aHUM YCIYTH) HE OCBOOOXKIACT UCTIOJIHHUTENS OT OTBETCTBEHHOCTH B
dbopMe HEYCTOMKHM 3a HapylIeHHE CpOKa OKOHYAHUS BBHITIOJHEHUS pPalbOThI
(oxazaHus yciyrn).

(B pen. denepanbHoro 3akona ot 17.12.1999 N 212-03)
(cM. TEKCT B mpeabIIyIIeH pe/laKiiim)

[ToTpeOuTens BmpaBe OTKa3aThCsl OT HMCIOJHEHUS JOTOBOpPA O BBITTOJTHCHHUH
paboTh! (OKa3aHUM YCIYTH) U HOTPEOOBATH IOJHOTO BO3MEIIECHUS YOBITKOB, €CIIH B
YCTaHOBJICHHBIA YKa3aHHBIM JIOTOBOPOM CPOK HEJOCTATKHU BBHITIOJIHEHHON PabOTHhI
(oxa3aHHOW YCIIyTH) HE YCTpaHCHBI MCHOJHHUTEIeM. [loTpeOuTenh Takke BIpaBe
OTKa3aThCs OT MCIOJHEHHS JOTOBOPA O BBIOJHCHUU paOOThI (OKA3aHUU YCITYTH),
€CIM WM OOHApY)KEHBI CYIIECTBCHHBIE HEAOCTATKH BBITIOJTHEHHON pabOTHI
(oxa3aHHOW YyCIIyrM) WM WHBIC CYIICCTBCHHBIC OTCTYIUICHHS OT YCIIOBHIA
JIOTOBOpA.

(B pen. ®enepanbroro 3axkona ot 21.12.2004 N 171-D3)
(cM. TEKCT B mpeabIayIIeH peIaKiiim)

[ToTpebuTenp BmpaBe MOTPEOOBATH TAKXKE ITOJHOTO BO3MEIICHHS YOBITKOB,
NPUYMHEHHBIX €My B CBS3HM C HEJOCTAaTKaMH BBIMOJIHEHHOW paboThl (OKa3aHHOM
yClIyru). YOBITKM BO3MEIIAIOTCSA B CPOKH, YCTAHOBJICHHBIC /IS YIOBJICTBOPCHUS
COOTBETCTBYIOIIHUX TPEOOBAHU MOTPEOUTETIS.

2. llena BBIMONHEHHOH paboOThl (OKa3aHHON YCIyrw), BO3BpalacMas
MOTPEOUTENI0 TPU OTKa3e OT MCIOJHEHUS JIOTOBOpPa O BBIMOJTHEHUH PaOOTHI
(oxa3zaHuM yCIayrH), a TAaK)Ke YIUThIBacMast MPH YMEHBIIICHUH [ICHBI BBITIOJIHEHHOM
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paboThl (OKa3aHHOU YCIyTH), OMpEAeNseTcs B COOTBETCTBHU C MyHKTaMu 3, 4 u
5 crateu 24 HacTOAIETO 3aKOHA.

(B pen. ®enepanbroro 3akona ot 21.12.2004 N 171-D3)

(cM. TekcT B mpeAbIAyIIeH pe/laKiiim)

3. TpeOoBaHus1, CBSI3aHHBIC C HEIOCTATKAMH BBIIIOJTHCHHON paboThl (OKa3aHHOM
YCIYyTH), MOTYT OBITh NPEIbSBICHBI IPH NPUHSATHH BBITOJHEHHONH pPabOTHI
(oxa3aHHOM yCIIyTHM) WJIM B XOJI€ BBITIOJHEHHUS paboThl (OKa3aHHS yCIIyTrH) JH0O0,
€CJIi HEBO3MOKHO OOHAPYKUTh HEAOCTATKU MPH MPUHSATUHU BHITOJHEHHON PabOTHI
(oxa3aHHOM YCJIYTH), B TCUYCHHUE CPOKOB, YCTAHOBJICHHBIX HACTOSIIUM ITYHKTOM.

[ToTpeOutens BOpaBe MPEABSBIATH TPEOOBAHMS, CBS3aHHBIE C HEIOCTATKAMMU
BBIITOJIHEHHOW Pa0OoThl (OKa3aHHOW YCIIyTH), €CJIM OHU OOHApY)KECHBI B TCUCHHE
TrapaHTHIHOTO CPOKa, a MPU €ro OTCYTCTBUM B pa3yMHBIA CPOK, B Mpeaenax ABYX
JIeT CO JTHS MPUHSTHUS BBITIOJTHEHHON paboThl (OKa3aHHOW YCIYTH) WM TISITH JIET B
OTHOUIEHUU HEJAOCTATKOB B CTPOEHUU U MHOM HEJIBH’)KUMOM MMYIIIECTBE.

(. 3 B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-d3)
(cM. TekcT B mpeAbIAyIIeH peaKiiim)

4. VcrionHUTENh OTBEYACT 3a HENOCTaTKH palboThl (YCiyru), Ha KOTOPYHO HE
YCTAHOBJIEH TapaHTUHUHBIN CPOK, €CJIM MOTPEOUTENb JOKAXET, YTO OHU BO3HUKIH
710 €€ MPUHATHS UM WUJIU TI0 MPUYMHAM, BO3HUKIIIHMM JI0 3TOTO MOMEHTA.

B otHomeHnn paboThl (yCcIyru), Ha KOTOPYIO YCTAHOBIICH TapaHTHUHHBIA CPOK,
UCITOJIHUTEIb OTBEYAET 32 €€ HEJOCTATKH, €CIU HE JOKAXET, YTO OHU BO3HUKIIU
nocje NpuHITHA padoThl (YCIIyru) MOTpeOHTENIeM BCIEACTBHE HAPYIICHUS MM
NpaBUJI UCIIOIB30BAHUS pe3yiibTata paboThl (YCIIyru), IeHCTBUM TPETHHUX JIHI HIIH
HENPEOI0JTUMOMN CHUIIBI.

(. 4 BBemen denepanbHbIM 3akoH0oM 0T 17.12.1999 N 212-D3)

5. B cmydasx, korga mNpeayCMOTPEHHBIM JOTOBOPOM TapaHTHHHBIA CpPOK
COCTaBJIICT MCHEE ABYX JIET (IISATH JIET Ha HEJBIKUMOE UMYIIIECTBO) U HEJIOCTATKU
paboTel (ycnyru) OOHApyXEHbI TOTPEOHMTEIEM IO HCTCYCHHH TapaHTHHHOTO
CpOKa, HO B Tpenenax AByX JeT (MATH JIeT Ha HEIBMKHMOE HWMYIIECTBO),
NOoTpeOUTENh BIpPABE MPEIBSIBUTH TPEOOBAHUS, MPETYCMOTPEHHBIC TYHKTOM
1 HacTosed CTAaThM, €CIM JOKAXET, YTO TaKhe€ HEAOCTAaTKHM BO3HUKIU [0
NPUHATHS UM pe3ysbTaTa padoThl (YCIyrH) WIHM MO MPUYHMHAM, BO3HUKIIHM [0
3TOr0 MOMEHTA.

(m. 5 BBeaen denepanbHbM 3ak0H0M OT 17.12.1999 N 212-D3)

6. B cayyae BBISBICHUS CYIIECTBCHHBIX HEIOCTATKOB pPaboThl (yCIyru)
NOTpeOUTENh BIPABE MPEABSIBUTH UCIOJHUTENO TpeOOBaHHE O O€3BO3ME3IHOM
YCTPAaHEHUH HEJOCTATKOB, €CIIN JOKAXET, YTO HEJOCTATKN BO3SHUKIIU A0 MPUHATHS
UM pesynbraTa paboTel (YCAyrH) WM MO NPUYHMHAM, BO3HHUKIIMM JO 3TOTO
MOMEHTa. JTO TpeOOBaHHE MOXKET ObIThb MPEIbSIBICHO, €CIU TaKue HEAOCTaTKU
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OOHaApyXEeHBI 10 HCTCUEHUHU IBYX JeT (HATH JIET B OTHOIICHHH HEIBMYKHMOTO
UMYIIECTBA) CO JHS TNPHUHATUSA pe3yibTata paboThl (yciayrw), HO B Ipeaenax
YCTaHOBJICHHOTO Ha Pe3yJbTaT paboThl (YCIyrH) Cpoka CiayXObl MM B TCUCHHUE
JICCATH JIET CO JHS TPUHATHS pe3ysibraTa padoThl (YCIIyrd) MOTpeOUTEaeM, eCiu
CpoK ciy:kObl He ycTaHoBlieH. Eciam naHHOoe TpebOoBaHHME HE YAOBIETBOPEHO B
TEUCHHE JBAALATA JHEW CO JHS €ro MpeAbABICHUS TMOTpeOUTeNeM WIH
OOHaApyKEHHBIH HEJAOCTATOK SIBISIETCS HEYCTPAHUMBIM, MOTPEOUTENb MO CBOEMY
BBIOOPY BIpaBe TPeOOBATh:

(B pen. denepanbHoro 3akona ot 17.12.1999 N 212-03)

(cM. TekcT B mpeAbIAYyIIeH peaKiiig)

COOTBETCTBYIOIIETO YMEHBIIICHHUS 1IEHBI 332 BBITIOJHCHHYIO pa0oTy (OKa3aHHYIO
yemyry);

BO3MEIICHHUSI TIOHECEHHBIX KM pAacXOJO0B TIO YCTPAaHEHHIO HEIOCTaTKOB
BBIITOJITHEHHOW pa0oThl (OKa3aHHOW YyCIYrH) CBOMMHU CHJIAMH WJIH TPEThUMH
JUIAMH;

OTKa3a OT UCIIOJIHEHHUS IOTOBOPA O BBINOJIHEHUHU pabOThl (OKAa3aHUHU YCIIyTH) U
BO3MEUICHUSI YOBITKOB.

(B pen. denepanbroro 3axkona ot 21.12.2004 N 171-D3)

(cM. TeKCT B mpeabIIyIIeH pe/laKiinm)

Crarbs 30. Cpoxku ycTpaHeHHsl HeJOCTATKOB BbINOJHEHHO PadoThI
(oxa3aHHOIi ycayrn)

Henocratku paboThl (yCiyru) OO/DKHBI OBITH YCTPAHCHBI HCIOJHHUTEICM B
pa3yMHBIN CPOK, Ha3HAYCHHBIA TOTPEOUTEIIEM.
(B pen. ®enepanbroro 3axkona ot 17.12.1999 N 212-03)

(cM. TEKCT B mpeabIAyIICH PeIaKiinm)
AG3an uckmroueH. - DeaepanbHbil 3akon oT 17.12.1999 N 212-03.

(cM. TekeT B mpeAbLAyIIeH peIaKiiim)

Ha3nauennblii moTpeOUTENIEM CpOK YCTpaHEHUsI HEIOCTaTKOB TOBapa
YKa3bIBa€TCsl B JIOTOBOPE WJIM B MHOM IOAMHCHIBAEMOM CTOPOHAMU JTOKYMEHTE
7100 B 3asBJICHUH, HATIPABJICHHOM MOTPEOUTETIEM UCTIOTHUTEITIO.

(B pen. ®enepanbroro 3axkona ot 25.10.2007 N 234-D3)
(cM. TekCT B mpeAbLAYyINEH PelaKiiim)

3a HapylIeHHE NPEAYCMOTPEHHBIX HACTOSIIEH CTaTbeld CPOKOB YCTpaHEHUS
HEJIOCTATKOB  BBIMIOJIHCHHOW paboThl  (OKAa3aHHOM  YCIAyrH)  HCIOJHHUTEIb
yIUIAYMBACT MOTPEOUTENIO 3a KaXKIbld JIGHb MPOCPOYKH HEYCTOHKY (MeH:o),
pasMep U TOPSAIAOK HCYHUCICHUS KOTOPOW OMNpEAeNsioTcs B COOTBETCTBUU C
MYHKTOM 5 cTaThy 28 HACTOSIIETO 3aK0OHa.
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B cnywyae HapyiieHus ykKa3zaHHBIX CPOKOB IOTPEOUTENb BIpaBe MPEIbSIBUTH
UCIIOJIHUTEII0 MHBbIEe TpeOOoBaHMs, NpeaycMoTpeHHble nyHkrtamu 1 u 4 cratbu 29
HACTOSAILIETO 3aKOHA.

Cratbsns 31. Cpoku y/AOBJIETBOpPeHHSI OTAeJIbHBIX TpeOoOBaHMIi
norpeouTeNst

1. TpeboBanus moTpeOUTENS 00 YMEHBIICHUH IIEHBI 32 BBIMOJIHEHHYIO PadOTy
(oxazaHHYIO YCIyTy), O BO3MEIICHHH PAcXOJOB IO YCTPAHEHUIO HEIOCTATKOB
BBIITOTHCHHOW pa®oThl (OKa3aHHOW YCIYrH) CBOMMH CHJIAMH WJIH TPETHUMU
JHIAMH, a TAKXKE O BO3BpaTe yILIAUYCHHOM 3a paboty (yciayry) JeHeKHOH CyMMBI U
BO3MEUICHUM YOBITKOB, NPUYMHEHHBIX B CBSI3M C OTKAa30M OT HCIIOJIHEHUS
JIOTOBOpA, MPEAyCMOTPEeHHbIE MYHKTOM 1 ctatbu 28 m nyukrtamu 1 u 4 crartbu

29 Hacrosimiero 3akoHa, MOJUIeKAT YAOBIETBOPEHUIO B JECATUIHEBHBIA CPOK CO
JTHS IPETBABJICHUSI COOTBETCTBYIOIIETO TPEOOBaHMS.

(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

(cM. TekcT B mpeAbIAYyIIeH peaKiiim)

2. TpeGoBanus moTpeduUTENst 0 6€3B03ME3IHOM M3TOTOBJICHUU JIPYTOil BEIIH U3
OIHOPOJHOTO MaTepuaja TaKoro K€ KayeCcTBa WJIM O IMOBTOPHOM BBIIIOJTHEHUU
paboThl (OKa3aHWU YCIIyTH) TOJJICKAT YAOBJICTBOPEHUIO B CPOK, YCTAHOBJICHHBIH
JUISE CPOYHOTO BBIMOJIHCHUsT paOoOThl (OKa3aHWsA yCIyrd), a B Clydae, €ClId ITOT
CPOK HE YCTaHOBJICH, B CpOK, IMPEIyCMOTPEHHBIM JIOTOBOPOM O BBHIMIOJTHEHUU
paboThl (OKa3aHUM YCIYTH), KOTOPBIA OBLIT HEHAJIC)KAIIE HCITOJTHEH.

3. 3a HapylieHHe TMPEIyCMOTPEHHBIX HACTOSAIIEH CTaTbel  CPOKOB
YAOBIIETBOPEHUS OTJEIBHBIX TPEOOBAHUN MOTPEOUTEINSI CIIOTHUTEIb yIIaYuBaET
NOTPEOUTEITIO 3a KaXIbIi IEHb MTPOCPOYKH HEYCTOHKY (TEHI0), pa3Mep U MOPAI0K
UCYHUCJICHUSI KOTOPOM OMPENENSIOTCS B COOTBETCTBUU C IYHKTOM O CTAThU
28 HacTOsIIEro 3aKoHa.

B ciiyyae HapyuieHusi CpokoB, YKa3aHHBIX B yHKTax 1 U 2 HACTOAIIEH CTaThH,
NOTpeOUTEIh  BIpaBe  MNPEAbSIBUTH  WUCIOJHUTENI  HWHBIE  TpeOOBaHUS,
peayCMOTpEeHHBIC MYHKTOM 1 ctathy 28 u nyakTamu 1 u 4 ctatbu 29 HACTOSIIEro
3akoHa.

Crarbsa 32. [IpaBo moTpeduTe/isi HA 0TKAa3 OT MCIOJHEHHUS J0roBOpa o
BBINOJIHEHNH PA0OT (0KA3aHUU YCJIYT)

(B pen. @enepanabHoro 3axona or 21.12.2004 N 171-®3)

(cM. TEKCT B mpeabIIy el peIaKiim)

[Torpebutens BhIpaBe OTKAa3aThbCsi OT HMCIHOJHEHHsS JOrOBOPA O BBIOJHEHUU
pabotr (oka3aHuM ycayr) B Jir000€ BpeMsl MpPU YCIOBHU OIUIATHI HUCIIOJTHUTEIIO
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(baKTHYeCKU TOHECEHHBIX UM PACXO0J0B, CBSI3aHHBIX C UCIIOTHEHUEM 00s13aTEIHLCTB
10 IaHHOMY JIOTOBODY.

Crarbs 33. CMeTa Ha BbINIOJIHEHHE PA0OTHI (OKa3aHUE YCJIYTH)

1. Ha BreimostHeHHe pa®oThl (OKa3aHUE YCIYTH), MIPEIYCMOTPEHHOMW JOTOBOPOM
O BBIITOJITHCHUU PaOOThI (OKa3aHHMH YCIYTH), MOXKET OBITh COCTABIICHA TBEPAAsl WIIN
NpUOJIM3UTENIBHAS CMETA.

CocTtaBiieHHe TaKOW CMEThI MO TPEeOOBAHMIO MOTPEOUTENST WU WCIOIHUTEIS
00s13aTENBHO.

2. HcnomHuTens He BmpaBe TpeOOBATh YBEIWYCHUS TBEPAOW CMETHI, a
noTpeOHuTENs - €€ YMEHBIICHHsS, B TOM 4YHCIe B CiIy4dae, KOTJa B MOMECHT
3aKJIIOUEHUSI JIOTOBOpa MCKIIOYANach BO3MOXKHOCTb MPEIYyCMOTPETh MOJHBIN
00BbEM MOJICXKAIINX BBITOJHCHUIO PaboT (OKa3aHHIO YCIyT) WM HEOOXOJIUMBIX
JUTSL 5TOTO PACXOJIOB.

HcronHUTENF MMEET TpaBO TpeOOBaTh YBEIWUYCHUS TBEPAOH CMETHI TIPH
CYIIECTBEHHOM BO3pacTaHMU CTOMMOCTH MaTepHaioB H  00OpyJOBaHUS,
NIPEIOCTABIIIEMBIX UCTIOTHUTEIIEM, a TAKXKE OKa3bIBAEMBIX €My TPEThbUMH JIMIIAMU
YCIIYT, KOTOpPO€ HEeNb3s ObUIO MPEAYyCMOTPETh MpU 3aKIOUEeHHU JoroBopa. llpu
OTKa3e TMOTPEeOUTENsT BBIOJHUTH JTO TpPeOOBaHWUE WCIOJHUTETL BIIPaBe
pPacTOPrHYTH JOTOBOP B CYJCOHOM MOPSIIKE.

(. 2 B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-®3)
(cM. TeKCT B mpeabIIyIIeH pelakiivm)

3. Ecnu BoO3HUMKIA HEOOXOAMMOCTH BBITIOJHEHUS JTOMOJHUTEIBHBIX padoT
(oxa3zaHust JOMOJHHUTEIBHBIX YCIYT) W IO JTOW MNPUYUHE CYIIECTBEHHOTO
MPEBBIMICHUS] TPUOTUZUTEITFHON CMEThI, HWCIOIHUTENb O005S3aH CBOEBPEMEHHO
NpeaynpeauTh 00 3TOM moTpedutens. Ecim morpeduTens HE mal corjiachue Ha
MIPEBBIICHHE TPUOIU3UTEIIEHON CMETHI, OH BIIPAaBE OTKA3aThCS OT HMCIIOJHEHUS
IoroBopa. B 3TOM cilyyae HCHONHUTENb MOXET TpeOoBaThb OT MNOTPEOUTEINS
yIUIaTHI [ICHBI 32 BBITIOJHEHHYO paboTy (OKa3aHHYIO yCIyTy).

Wcnonautenb, CBOEBPEMEHHO HE  MPEAYNPEIUBIIMNA  TOTPEOUTENST O
HEOOXOJAMMOCTH TIPEBBIMICHUS] MPUOIU3UTEIBHOW CMEThI, 00s3aH HMCIOJHUTH
JIOTOBOp, COXpaHssi MpaBO Ha oOmiary paboTel (ycuyrd) B mpeaeniax
PHUOTU3UTEIIBHON CMETHI.

(. 3 BBeaeHn denepanbHbM 3axkoH0M OT 17.12.1999 N 212-D3)
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CraTbs 34. BoinosiHeHue padoThbl U3 MaTePHAJIA UCIIOJTHUTEJIA

1. UcnonHutens 00s3aH BBIOJHUTH PabOTy, OMpENeTeHHYIO JOTOBOPOM O
BBITIOJTHEHUH Pa0OTHI, U3 CBOETO MaTepHajia U CBOUMHU CPEJCTBAMH, €CIIA HHOE HE
IPEyCMOTPEHO JOTOBOPOM.

(B pen. denepanbHoOro 3akona ot 17.12.1999 N 212-03)
(cM. TEKCT B IpebIYyIIEH pelaKiinm)

VcniomHUTE b, IPEIOCTABUBIIMA MaTepUA JIJIS BBHITIOJTHEHUS pabOThI, OTBEYaeT
3a €ero HEeHaJIe)Kallee KaueCTBO MO MpaBHWiiaM 00 OTBETCTBEHHOCTH IPOJIABIIA 32
TOBapbl HEHAIJI)KAIIETO Ka4eCTBa.

(B pen. ®enepanbHoro 3axkona ot 17.12.1999 N 212-03)
(cM. TeKCT B mpeabIayIIeH peaKiiim)

2. Marepuan WCIOTHUTENS OIUTAYUBACTCS TMOTPEOUTENIeM TPHU 3aKITIOUYCHHUH
yKa3aHHOTO JIOTOBOpa IOJHOCTBIO WJIM B pa3Mepe, yKa3aHHOM B JOTOBOPE O
BEITIOJITHCHHH Pa0OThI C YCIOBHEM OKOHYATEIBHOTO pacueTa MpH IOTyYEeHUU
MOTpeOUTEIEM BBITIOJIHCHHONW HWCIIOTHUTEIEM pa0OThl, €CIM HWHOH TOPSIOK
pacdeToB 3a MaTepUal UCIIOJIHUTENS HE TIPETyCMOTPEH COTJIAIIICHUEM CTOPOH.

(B pen. ®enepanbroro 3axkona ot 17.12.1999 N 212-03)
(cM. TekcT B mpeAbIAYyIIeH pelaKiim)

3. B ciayyasx, mpeyCMOTPEHHBIX JOTOBOPOM O BBHIMIOJTHCHHH PaOOThI, MaTEpHa
MOXXET OBITh TPEIOCTaBICH HUCIIOJHHUTEIEM TMOTPEOUTENI0 B KPEIHT.
[Tocnemyromiee W3MEHEHHE IIEHBI IMPEAOCTABICHHOTO B KPEOUT MaTepHala
WCITOJTHATEIIS HE BIEYET 32 CO00M mepepacuera.

(B pen. Denepanbroro 3axkona ot 17.12.1999 N 212-03)
(cM. TEKCT B mpeabIayIIeH peIaKiiim)

4, Marepuan UCIOJIHUTENIS W HEOOXOAWMBIE JJISI BBIMOJHCHHUS pPaOOTHI
TEXHHYECKHE CPEJICTBA, HWHCTPYMEHTBHI W TMpouYee JJOCTABISIFOTCS K MECTY
BBITIOJTHCHHS pa0OT UCTIOJTHUTEIICM.

O npuMeHEeHWH TIOJNIOKEHUH CcTaThu 35 K OTHOIICHHWSM TI0 JIOTOBOPY,
CBSI3aHHOMY C OKa3aHUMEeM YCJIYI II0 XUMHYECKOM YHUCTKE  H3JICIIHH,

cM. rucbmo Pocmorpednamazopa ot 07.03.2006 N 0100/2473-06-32.

Cratbs 35. BelnmostHeHHe padoThl M3 MaTepHuaJa (¢ Belllbio) MOTpeoHuTes

1. Ecnmu pa®oTa BBIMOJIHACTCS MOJHOCTBIO MM YacTHYHO M3 MaTepuaia (c
BEII[bIO) MOTPEOUTENSA, UCIIOJHUTEIh OTBEYACT 32 COXPAHHOCTH ATOr0 MaTepuaa
(Bery) ¥ MPaBUIIBHOE €0 MCIIOJIb30BaHHE.

WcnonmauTtens 00s13aH:
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NpeIynpeIuTh TOTPEOUTENST O HEMPHUTOJAHOCTH WM HEI0OPOKAYECTBEHHOCTH
HepeIaHHOTO MOTPeOUTEIeM MaTepuaa (Bemiu);

MPEJICTAaBUTh OTYET 00 M3PaCXOJOBAaHUH MaTepHalia M BO3BPATUTh €T0 OCTATOK.

B ciydae mosHOW WM 4acTUYHOHN yTpaThl (MOBpPEXICHHS) MaTepuaia (BEIu),
IIPHHSTOTO OT MOTPEOUTEIS, UCIIOJHUTENb 0053aH B TPEXTHEBHBIA CPOK 3aMCHHTD
ero OJHOPOJHBIM MaTepuaioM (BEIIbI0) aHAJIOTUYHOTO KAYECTBA U IO JKEIAHUIO
MOTPEOMTENsT HW3TOTOBHTH W3JCIME W3 OJHOPOJAHOIO Marepuana (Bemu) B
pa3yMHBIH CpOK, a TpH OTCYTCTBHH OJHOPOJHOTO MaTepuaiga (Bemru)
AaHAJIOTUYHOTO KadecTBa - BO3MECTUTh MOTPEOHWTENIO0 JIBYKPATHYIO IICHY
yTpadueHHOro (IMOBPEXKICHHOTO) Marepuaiga (BElM), a TaKKe pPacXobl,
TIOHECECHHBIC MTOTPEOUTEIICM.

2. llena yrtpaueHHoro (MOBPEXIACHHOI0) Marepuayia (BEIIM) OIpeaesseTcs,
UCXOMs W3 IeHBl MaTepuana (Bely), CyIeCTBOBABIICH B TOM MeCTe, B KOTOPOM
TpeOOBaHUE MOTPEOUTENS JOKHO ObUIO OBITH YIOBIETBOPEHO HCIIOJIHHUTENIEM B
JICHb TOOPOBOJILHOTO yIOBJICTBOPEHUS TAKOTO TPEOOBAHUS WIIU B JICHb BEIHECCHHUS
cyneOHOro  pemieHus, eciau  TpeOoBaHHME  IOTpPeOUTENs  JTOOPOBOJIBHO
yIIOBJIETBOPEHO HE OBLIIO.

Ilena matepuana (Bemiu), IepeAaBacMOro HCIOJHHUTEIIO, OMNPEACIACTCS B
JIOTOBOPE O BBIITOJIHEHUH Pa0OTHI MM B MHOM JOKYMEHTe (KBUTAHIMH, 3aKa3e),
TIOJITBEPIKTAOIIEM €0 3aKITI0UYCHHUE.

(B pen. deaepanbHoro 3akoHa oT 17.12.1999 N 212-D3)
(cM. TeKCT B mpeabIIyIIeH pe/laKiinm)

3. HcnomauTens OCBOOOXKIACTCSI OT OTBETCTBEHHOCTH 3a TIOJNHYIO WIIH
JaCTUYHYIO yTpary (HMOBpekaecHHe) Marepuaia (Bellu), NPUHATOIO KM OT
MOTPEOUTENSA, €CAU TIMOTPEOUTEIb MPEIYNPEKACH HCIOJHUTEIEM 00 OCOOBIX
CBOMCTBaxX MaTepuaia (BeIn), KOTOPbIe MOTYT TIOBJICUb 32 COOOM €ro MOJHYIO HUITH
YaCTUYHYIO yTpary (MOBpexkIeHUe) MO0 eCliM yKa3aHHbIE CBOWCTBA MarepHasa
(Bemu) He MOTJIM OBITH OOHAPYKEHBI TPU HAJUJICKAIICH MPUEMKE UCTIOTHUTEIIEM
3TOro Marepuaia (BeIn).

(B pen. ®enepanbroro 3axkona ot 17.12.1999 N 212-03)

(cM. TEKCT B mpeabIayIIeH peIaKiiim)
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Cratbs 36. O0s13aHHOCTH MCIIOJTHUTEIA HH(POPMHUPOBATH MOTPeOUTEISA 00
00CTOATEJILCTBAX, KOTOPble MOIYT NOBJIUATH Ha Ka4eCTBO BbINOJIHAEMOI
padoTsl (0Ka3pIBaeMOi yCJYyru) HJIM MOBJIeYb 32 C000ii HEBO3MOMKHOCTH €€
3aBepILICHUs] B CPOK
(B pen. ®enepanabHoro 3axona ot 17.12.1999 N 212-®3)

(CM. TEKCT B npeubmyluef/i [!eg!aK!!l/ll/l!

WcnonauTenb 0053aH CBOCBPEMEHHO HH(OOPMHUPOBAThH IMTOTPEOUTEIS O TOM, YTO
COOJIIOJICHNE YKa3aHWi TOTPEOUTENsT U HMHBIC OOCTOSTEIbCTBA, 3aBHCSIIUEC OT
HOTPEeOUTENs, MOTYT CHHM3UTh Ka4deCTBO BBITIOJIHICMON paboThl (OKa3bIBaEMO
YCIIyTH) WK TIOBJICYb 32 COOOM HEBO3MOXHOCThH €€ 3aBEPIICHHS B CPOK.

(B pen. denepanbHOro 3akoHa ot 17.12.1999 N 212-D03)
(cM. TekCT B IpeAbIAyINeil peaaKiiim)

Eciu morpeOurenb, HECMOTPS Ha CBOEBPEMEHHOE W OOOCHOBAaHHOE
UH(GOPMHUPOBAHNE HCIIOJHUTEIEM, B Pa3yMHBIH CPOK HE 3aMCHHT HEIPUTOIHBIH
WIA HEJ0OpOKAYeCTBEHHBIH MaTepuasl, HE HW3MEHUT YyKa3aHHid O CIocooe
BBIMOJIHEHUS Pa0OThI (OKa3aHUs YCIyrH) JIMOO HE YCTPAHUT MHBIX 0OCTOSTEILCTB,
KOTOPBIE MOTYT CHU3UTh KAUueCTBO BBIMIOJHACMON paboThl (OKa3bIBaEMOM YCIIyTH),
UCIIOTHUTEIb BIIPaBe 0TKA3aThCsl OT UCIOIHEHHUS JOIOBOPA O BHITOJIHECHUH PaOOTHI
(oxazaHuM yCIIyTH) ¥ MMOTPEOOBATH ITOJTHOT'O BO3MEIICHHS YOBITKOB.

(B pen. deaepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

(cM. TeKCT B mpeabIIyIIeH pe/laKiinm)

Crarba 37. Ilopsimok u ¢opMbl OMIATHI BbINOJHEHHON PadoThI
(oxazaHHOIi ycayrn)
(B pen. ®@eaepajibHbIX 3aK0HOB oT 21.12.2004 N 171-®3, ot 27.07.2006 N _140-
D3)

(cM. TeKCT B mpeabIIyHIei peIaKiim)
[ToTpeOurens 00s13aH OIUIATUTH OKa3aHHbBIE €My YCIYTUd B MOPSAJKE U B CPOKH,

KOTOPBIC YCTAHOBJICHBI JIOTOBOPOM C HCIIOJTHHTEIIEM.
(gactpb nepBas B pen. PenepanpHoro 3akona oT 21.12.2004 N 171-D3)
(cM. TEKCT B mpeabIaAyICH PeIaKiinm)

[Torpeburens 00s3aH OIUIATUTH BBHIMOJTHCHHYIO HWCIIOJIHUTEIEM B ITOJIHOM
o0beMe paboTy mocie ee mpuHATUS NoTpedutesnem. C coriacusi moTpeOuTens
paboTa MOKET OBITH OTUTaYEHA MM IPU 3aKJITFOUYCHHH JOTOBOpPA B TIOJIHOM pa3Mepe
WM ITyTEeM BBIJaud aBaHca.

(B pen. ®enepanbupix 3ak0HOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-

®3)

(cM. TeKCT B TIpeABIIYIICH pelaKiinn)
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Orutata OKa3aHHBIX yCIyT (BBIMOJIHEHHBIX pa00T) MPOU3BOAMTCS IMOCPEICTBOM
HAJTUYHBIX WIH Oe3HaTMYHbBIX pacyeToB B COOTBETCTBUU
C 3aKO0HOJIaTeILCTBOM Poccurickon denepanuu.

(gacTh TpeThs BBeAcHa DeaepanbHbiM 3akoHom oT 27.07.2006 N 140-D3)

[lpr ucmonb30BaHUM HAIMYHONH (OPMBI pacueToB oIiata ToBapoB (pador,
yCIyr) MOTpeOHuTeneM MPOU3BOIUTCS B COOTBETCTBUU C YKa3aHUEM IPOJaBIia
(ucrmonHUTENs) MyTeM BHECCHUS HAIUYHBIX JICHSKHBIX CPEICTB MPOJABILY
(ucriostHUTENO0), JTMOO B KPEAWTHYIO OPraHU3all{Io, JIMOO IUTATC)KHOMY arcHTY,
OCYIIECTBIIAIONIEMY JCSITECIBHOCTh 10 MPUEMY IUIATe)KeH (QU3NYESCKUX JIHIL, JTHOO
OaHKOBCKOMY  IUIaTeXHOMY  areHTy  (cybareHty),  OCYIIECTBIISIOUIEMY
JICSITEIbHOCTh B COOTBETCTBHM C 3aKOHOJATE]ILCTBOM O OaHKaX M OaHKOBCKOM

JeSITEIbHOCTH, €CJIM MHOE HE YCTAHOBJICHO (heJepaabHbIMUA 3aKOHAMU WJIM WHBIMH
HOPMAaTUBHBIMM TIpaBOBbIMU akTamu Poccuiickoii @Penepaunn. Ilpm sTOM
00s13aTeNIbcTBA TOTPEOUTENST Tepe]] MpoAaBIOM (MCIIONHUTENEM) II0 OIUiaTe
ToBapoB (paboT, YCIAYr) CUMTAIOTCA HCIOJHCHHBIMH B pa3Mepe BHECCHHBIX
JICHEXKHBIX CPEICTB C MOMEHTAa BHECEHHMsS HAJIMWYHBIX JCHEXKHBIX CpPEICTB
COOTBETCTBEHHO MpPOJaBily (HCIIOIHHUTEN0), THO0 B KPEIUTHYIO OPraHH3aIluIo,
An00 TIATEKHOMY areHTy, OCYILECTBISIOUIEMY JAESITEIbHOCTh [0 IpPUEMY
TiaTexxen GU3NIECKHX JIAI, INO0 OAHKOBCKOMY IUIATEKHOMY areHTy (cyOareHry),
OCYUIECTBJISIIOIEMY  JEATEIbHOCTh B COOTBETCTBHM C 3aKOHOJATEILCTBOM O

OaHkax 1 OAHKOBCKOU JESITEIHLHOCTH.

(B pen. denepanbhbix 3akoHOB oT 03.06.2009 N 121-D3, ot 27.06.2011 N 162-
@3)

(cM. TEKCT B mpeAbIAYIICH PeIaKIin)

Crartbs 38. YTpatuwia cuiy. - @eaepanbhblii 3axon ot 25.10.2007 N 234-
®3. (cM. TeKCT B peAbUIYIIel pelaKiinum)

Cratbs 39. PeryiimpoBanue oxka3aHus OTAeJbHBIX BUAOB YCJIYT

[TocnencTBust HapyIIeHUs YCIOBHI IOTOBOPOB 00 OKa3aHHWH OTACIIbHBIX BUOB
YCIIyT, €CIIM TAKWE JOTOBOPHI IO CBOEMY XapakTepy HE MOANANAI0T MO JACHCTBUE
HACTOSIIEN IJ1aBbl, OIPEIEIISIOTCS 3aKOHOM.
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Crartbs 39.1. [IpaBuia oka3aHusl OTAEJbLHBIX BHAOB YCJIYT, BbINOJHEHUS
OTJeJIbHBIX BUIOB PA00T NOTPeOUTEISAIM

(BBemena MeaepaabHbiM 3aKk0H0M 0T 18.07.2011 N 242-D3)

[IpaBuia oka3aHusl OTJEIBHBIX BHUJIOB YCIYT, BBIIIOJIHEHHS OTIEIbHBIX BHUOB
pabor moTpebuTensM  ycraHaBimBaioTcs — [IpaBurensctBoM  Poccmiickoit
denepanumu.

I'naBa IV. TOCYJAPCTBEHHAS U OBIIECTBEHHAS 3ALIUTA
MPAB IOTPEBUTEJIEN

Crartbs 40. @enepanbHblili TOCYIaAPCTBEHHBI HAA30P B 00J1aCTH 3alUTHI
IpaB norpeduTeIen

(B pen. ®enepanabHoro 3axona ot 18.07.2011 N 242-®3)

(cM. TeKCT B mpeabUIyIIei peaKiinm)

1. ®enepaibHBIi TOCYJAPCTBEHHBIM HAA30p B O0JAcCTH 3alllUTHI TpaB
noTpeduTeNel  OCYIECTBISETCS YIMOTHOMOYEHHBIM (eepaibHbIM  OpPraHOM
UCTIOTHUTENIBHOM BIIACTH (fajiee - OpraH rocyIapCTBEHHOIO HaA30pa) B IOPSIIKE,
ycraHoBiieHHOM [IpaButenscTBoM Poccutickoit denepanumu.

2. ®enepanbHBIA TOCYJIApCTBEHHBIH HAm30p B 0OJACTH 3alllMTHl IpaB
noTpeduTeel BKIIOYaeT B ce0s:

1) opraHW3anmUi0 W TPOBEACHHE IPOBEPOK COOIIOJCHUS W3TOTOBUTEIISIMU
(MCcrOTHUTEISIMK,  MPOJABIIAMHU,  YIOJIHOMOYCHHBIMH  OpPTaHM3AlUAMHU  WIIH
YIOJTHOMOYCHHBIMA WHAMBHIYATbHBIMH TMPEANPHUHUMATEIIIMH, HMIIOPTEPAMH)
TpeOOBaHMI, YCTAaHOBJICHHBIX MEXKIyHApOAHBIMH JoroBopamu Poccuiickoii
denepanuu, HACTOSIIUM 3aKOHOM, IPYTUMU (enepaibHbIMU 3aKOHAMU U UHBIMU
HOPMAaTHMBHBIMM NPaBOBBIMH akTaMH Pocculiickoint denepanuu, peryaupyromuMu
OTHOIIICHHST B OOJIACTH 3allUTBl NpaB MOTpeOuTeneH (nmamee - oOsA3aTeIbHBIC
TpeOOBaHUs), TNPEANUCAHUIA JIOJDKHOCTHBIX JIMI[ OpraHa TOCYyJapCTBEHHOIO
HaJ30pa;

2) OpraHM3aldi0 W TPOBEICHHE IMPOBEPOK COOTBETCTBUS TOBapoB (pador,
yCIIyT) 00s3aTeIbHbIM TpEeOOBaHMIM, 00€CIIEYHBAIOIIMM OC30IMaCHOCTh TOBAPOB
(pabot, yciyr) i KM3HH W 3J0POBBSI MOTPEOMTENCH, OKPYXKaroled Cpelbl,
NpeaynpexaeHue JASHCTBUM, BBOIMIIMX TMOTpeOuTeneld B 3a0myxiacHUEe, U
npeoTBpaIleHe MPUUYUHEHUS Bpea UMYIIIECTBY MOTpeOUTEIeH, YyCTaHOBICHHBIM
B COOTBETCTBUM C MEXIYHApPOAHbIMH JoroBopamu Poccuitickon Denepanuu,
dbenepalbHBIMA  3aKOHAMH W WHBIMA HOPMATUBHBIMU TPABOBBIMU aKTaMHU
Poccuiickon @enepanmuy;
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3) mpuMeHEeHHe B MOPSAIKE, YCTAHOBICHHOM 3aKOHOJATENLCTBOM Poccuiickoi
®denepanyy, Mep IMpeceueHus HapylIeHUH O0O0sA3aTeNbHBIX TPEOOBAHMM, BBIIAUY
IpeIIUCaHuil O MpEeKpallleHnH HapyUIEHUH MpaB MOTpeOuTeNel, 0 NpeKpalieHuu
HapyLIEeHUH 00s13aTENNbHBIX TPEOOBAaHUM, 00 yCTPAaHEHUH BBISBJICHHBIX HapyLICHUN
00s13aTebHBIX TPEOOBAHMIA, IPUBJICUCHUE K OTBETCTBEHHOCTH JIMII, COBEPIIUBIINX
TaKUe HapyIICHUS,;

4) cucreMaTHYECKOe HAOIIOICHHE 332 UCTIOJTHEHUEM 0053aTeNIbHBIX TPEOOBAHMIA,
aHallu3 U MPOTHO3HPOBAHUE COCTOSIHUS WCIOJHEHUS 00sS3aTeIbHBIX TPEOOBAHUM
IpU  OCYNIECTBICHUM  HM3TOTOBHTEISIMU  (MCIONHUTENSIMH,  NPOJABIAMHU,
YIOJIHOMOYEHHBIMU OPTaHU3ALMAMU WIM YIIOJHOMOYECHHBIMUA WHIVBHYaJIbHBIMA
NpeANPUHUMATEISIMU, UMIIOPTEPAMH) CBOCH JeSITETbHOCTH;

5) cratucrtudeckoe HaOMIOACHWE B OO0JIACTH OOECTICUCHHS 3allUTHI TIPaB
noTpeduTeNel, y4eT U aHaliu3 CIy4aeB NMPUUYMHEHUS Bpela >KU3HU U 310POBBIO
noTpeouTeNeH, OKpyKalIIell cpeie U UMYIIECTBY MOTPEOUTENEH, CBA3aHHOIO C
NproOpPETEeHNEM W HCIIOJIb30BaHHEM TOBapoB (paboT, yCIIyr) ¢ HEIOCTaTKaMH,
OMacHbIX TOBapoB (pabot, yciyr) JaubOO C MPENOCTaBICHHEM IOTPEOUTEISIM
HECBOEBPEMEHHOM, HETOJHOM, HEJIOCTOBEPHOM M BBOAALIEH B 3a0mMyXaAcHHE
uHpopMarmu o ToBapax (paborax, yciyrax);

(B pen. denepanbHoro 3akoHa ot 25.06.2012 N 93-03)
(cM. TekceT B mpeAbLIyINeH peIaKiiiim)

6) exeromHOe MPOBEJCHUE aHATN3a U OICHKH 3PPEKTUBHOCTH (enepabHOTO
roCyJJapCTBEHHOr'0 Ha/130pa B 00JIaCTH 3aIUTHI IPaB MOTPEOUTENEH;

7) ©XEroJHyr MOJArOTOBKY HAa OCHOBAHHUU pPE3YJbTAaTOB JIESTEIBHOCTH,

MPEAYCMOTPEHHOM MoAnyHKTamu 1 - 6 HACTOAIIEr0 IMyHKTa, TOCYJIapCTBEHHBIX
JIOKJIaJI0B O 3amuTe mpaB norpeduteneit B Poccuiickoit deneparuu B mopske,
ycranoBjieHHOM [IpaButenbctBoM Poccuiickon deneparuu.

3. K oTHOmeHWsM, CBS3aHHBIM C  OCYIIECTBIEHHEM (eaepasbHOTO
roCyJlapCTBEHHOTO HaJ30pa B 00JIACTM  3alllUThl M[paB MNOTpeOUTENEH,
OpraHM3alel W MPOBEICHUEM NPOBEPOK HM3TOTOBHTENCH (MCIIOJHUTENCH,
ITPOJABIIOB, YIOJIHOMOYEHHBIX  OpraHu3alii  WIM  YIOJIHOMOYEHHBIX
WHIMBUIYAJIbHBIX MPEANPUHUMATEICH, UMIIOPTEPOB), MPUMEHSIOTCS MOJOKCHHS
®denepanbHoro 3akona oT 26 nexkabps 2008 roma N 294-03 "O 3ammure mpan
IOpUIMYECKUX JIUI U WHIUBUAYAIbHBIX MPEINPUHUMATEICH MPU OCYIIECTBICHUU
rOCYJJapCTBEHHOTO KOHTPOJISI (Ha130pa) M MyHHUIIMTIAIILHOTO KOHTPOJIS .

4. JIOJDKHOCTHBIE JIMIIa OpraHa TOCYJAapCTBEHHOTO HaJ30pa B TMOpSJIKE,
YCTaHOBJIEHHOM 3aKOHOJATENLCTBOM Poccurickoni denepannu, UMEOT IIPABO:

1) 3ampamuBaTh W TMOJy4aTh Ha OCHOBAHWM MOTHBHUPOBAHHBIX MHCHMEHHBIX
3apOCOB  OT  OPraHOB TOCYJAapCTBEHHOM  BJIACTH, OPraHOB  MECTHOIO
caMOyIIpaBJIeHUs, OOIIECTBEHHBIX OPraHMU3alMi, U3rOTOBUTEICH (MCIIOJHUTENCH,
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MPOJIABIIOB,  YMOJHOMOYEHHBIX  OpraHu3alWii WX  YIMOJTHOMOYEHHBIX
WHIMBUYaJbHBIX MPEANPUHUMATENICH, UMIOPTEPOB) HHOOPMAITUIO U JTOKYMCHTBI
10 BOMPOCaM 3allUThI MPaB MOTpeOUTeNEi;

2) OecCHpensATCTBEHHO IO MPEIBIBICHUH CIY)KEOHOIO yIOCTOBEPEHHS U KOITHU
nprkaza (pacropspKeHUs]) PYKOBOIUTENS (3aMECTUTENsT PYKOBOJAWTEINS) OpraHa
TOCYJapCTBEHHOTO HAA30pa O HA3HAYCHWU TMPOBEPKU IMOCEIATh TEPPUTOPHUIO,
3MaHUs, TIOMEIICHHWS W  COOPYKEHHS,  HCIIOJB3yeMble  H3TOTOBHTEIIEM
(ucmoHUTENEM, [IPOJIABLIOM, YIIOJTHOMOYE€HHOMN Opra"u3anuen UJIN
YIOJTHOMOYCHHBIM HMHIUBUIYAIBHBIM TPEAPUHAMATEIICM, HMIIOPTEPOM) IPH
OCYIIECTBJICHUU CBOEU JESITENbHOCTH, B LEJSAX MPOBEIACHUS MEPONPHUSITHI IO
KOHTPOJIIO;

3) mpoBoaHMTH OTOOpP TPOO W 0Opa3IOB TOBApOB, NpPEIHA3HAYCHHBIX IS
peanm3alii U pealn3yeMbIX MOTPEOUTENSAM, TSI TPOBEACHHS WX WCCIICIOBAHUM,
HWCHBITAaHUH,

4) BBITABATh WU3TOTOBUTEISIM (HMCITOJIHUTENSAM, MPOJABIAM, YIOJIHOMOYCHHBIM
OpraHu3alusIM WM YHOJHOMOYEHHBIM WHJUBUAYATIbHBIM MPEANPUHUMATEIISM,
UMIIOpTEpaM) MpeANrcaHuss O MPEKpAIICHUH HapyIIeHU# MpaB moTpeOuTeneH, o
MpeKpalieHu  HapylieHud oO0sA3aTeNbHBIX TpeOoBaHWi, 00 ycTpaHEHUU
BBEISIBICHHBIX ~ HApyIIEHWH  00s3aTeNbHBIX  TpeOOBaHWA, O  TPOBEICHUU
MEPOTIPUATHA TI0 OOCCIEUYCHHUIO TPEIOTBPAIICHHS Bpela >KU3HU, 370POBBIO U
MMYIIECTBY MOTPEOUTENEH, OKpYIKAIOLIEH CpeIe;

5) cocCTaBIATH MPOTOKOJBI 00 aIMUHUCTPATUBHBIX IIPABOHAPYIICHUSAX B
0o0JIaCTH 3alllMThl TpaB TMOTPEOUTENEH, paccMaTpuBaTh jelia 00 yKa3zaHHBIX
aIMUHUCTPATUBHBIX NMPABOHAPYIICHUSAX U MPUHUMATH MEPHI TI0 TIPEIOTBPAIICHUIO
TaKUX HAPYILLICHUH;

6) HampaBiIATH B YIOJHOMOYCHHBIC OpraHbl MaTepHalibl, CBS3aHHBIC C
HapyIIEHUSIMH OO0S3aTeNbHBIX  TpeOOBaHWM, IS PEUIEHUS BOIMPOCOB O
BO30Y>KJICHHH YTOJIOBHBIX JCIT IO TIPU3HAKAM MPECTYTUICHHIA;

7) oOpamatbcs B CyJl C 3asABJICHUSMU B 3alIUTY MPaB MOTPEOUTENICH, 3aKOHHBIX
WHTEPECOB HEOIPEJCIICHHOTO Kpyra MOTpeOuTeNed, a TakkKe C 3asgBICHHUSIMHU O
JMKBUJAIMN  W3TOTOBUTENAS  (MCIIOJIHUTENS, MpPOAaBIa,  YIOJHOMOYCHHOM
OpraHu3allny, UMIIOpTEpa) amb0 0 TpeKpameHuu  JeATEIbHOCTH
UHIMBUIYAJIbHOTO MpeaAnpuHUMaTeNs  (YHOJTHOMOYEHHOTO HHIUBUAYaIbHOTO
NpeANpUHUMATENIs) 32 HEOJHOKpaTHoe (IBa W Oojiee pa3a B TEYCHUE OJHOTO
KaJICHIQPHOTO rojia) win rpyboe (MOBIEKIIee CMEPTh HIIM MacCOBbIe 3a00JIeBaHus,
OTpaBJICHHS JIIOJICH) HAPYIIICHHE MTPaB MOTPEOUTEIICH.

5. Opran TOCYAapCTBEHHOTO HAaJa30pa MOXKET OBITh TPHUBJICYCH CYJIOM K
y4acTHIO B Jieje JnOO0 BIpaBe BCTYIATh B JIEJIO N0 CBOCH MHUITMATUBE WU TIO
WHUIIMATHBE JIUIl, YYACTBYIONIUX B JIeJie, IJIs Ja4d 3aKIIOUCHUS IO JENy B IEJIIX



3allATHl TpPaB MOTpPeOUTENed B TOPSJKE, YCTAaHOBJIECHHOM 3aKOHOJATEIbCTBOM
Poccuiickon @enepanum.

6. Opran rocy1apcTBEHHOI'O Ha/130pa BIIpaBe JIaBaTh pa3bsCHEHHUS 110 BOMPOCaAM
MPUMEHEHUSI 3aKOHOB M HHBIX HOPMATHMBHBIX IIPABOBBIX aKTOB Poccuiickoit
denepanuu, peryIHPYIONTUX OTHOIICHHS B 00JIaCTH 3aITUTHI TIpaB MOTPEeOUTENCH.

7. TocymapCTBEHHBIH HaA30p 3a COOTBETCTBMEM TOBApOB TpeOOBaHUSIM
0€30MaCHOCTH, YCTAHOBJICHHBIM TEXHUYECKUMHU pEriaMEHTaMH, OCYIIECTBIISICTCS
TaK)X€ YIOJTHOMOYEHHBIMH (heepaTbHBIMA OpPTaHAMH WCIIOJIHUTEIHLHON BIACTH B
COOTBETCTBUM C 3aKOHOJATEILCTBOM Poccuiickoin denepaui 0 TEXHUYECKOM

peryJIMpoBaHUH.
8. Opran TroCyIapCTBEHHOTO HaJ30pa COBMECTHO C YIOJHOMOYEHHBIMH
dbenepalbHBPIMA  OpraHAMH HWCIIOTHUTEIILHONW BJIACTH, YKA3aHHBIMA B ITVHKTE
7 HACTOSIIEH CTaThbH, OCYIIECTBIICT (OPMUPOBAHHE W BEICHUE OTKPBITOTO H
OOILIeTOCTYITHOTO TOCYJAapCTBEHHOr0 HWH(GOPMAIIMOHHOTO pecypca B 00JacTu
3alIMTHl TIPaB MOTPEOUTENICH, KauecTBa U Oe30macHOCTH ToBapoB (paboT, yciyr)
B Opsijike, yctaHoBieHHOM [IpaButenscTBom Poccuiickon denepanum.
(. 8 BBemen denepanbubiM 3ax0HoM 0T 25.06.2012 N 93-D3)

Cratbst 41. OO0si3aHHOCTH H3rOTOBHTEJNA (MCIMOJHUTENS, TPOAABIA,
YIIOJIHOMOYEHHON OpPraHu3aluyd HMJIM YNOJHOMOYEHHOI0 HWHAMBHIAYAJIbHOIO
NpeANpPUHAMATE/ISI, UMIIOPTEpPa) MO MPeAOCTABICHHI0O HH(POPMAIIUH OpPraHy
rocy1apCcTBEHHOI0 HaJA30pa

(B pen. ®enepanabHoro 3axona ot 18.07.2011 N 242-®3)

(cM. TeKkeT B mpeabIIYIIei peIaKiinm)

W3roroButenb (MCIIONHUTENb, MPOAABEL, YIOJIHOMOYEHHAS OpraHU3allus K
YIOJHOMOYEHHBI  WHAWBHAyAIbHBIH  MNpEeANPHHUMATEIb, HMIIOPTEpP) 11O
TpeOOBAaHUIO OpraHa rocyJapCTBEHHOTO HAJ30pa, €ro JOJDKHOCTHBIX JIMIl 00si3aH
MPEIOCTABUTh B  YCTAHOBJCHHBIM HWMHU CPOK JOCTOBEPHBIE  CBEICHHS,
JOKYMEHTAIIIO, OOBSICHEHUS B MHUCbMEHHOW W (WiIM) yCTHOHW (opMe M HHYIO
nH(popMaIuoo, HEOOXOAUMYIO JJISI OCYIISCTBICHUS OPraHOM T'OCYJapCTBEHHOIO
HAaJA30pa HW €ro JIOJDKHOCTHBIMH  JIMIIAMH  ITOJJTHOMOYHMM, YCTaHOBJIEHHBIX
3aKOHOIaTeNnbCTBOM Poccuiickon ®Penepannm.

Crartbs 42. Yrpatwia cuiy. - ®@eaepanbhublii 3axon ot 21.12.2004 N 171-
®3. (cM. TeKCT B MpeAbUIYIIEH pelaKiinm)


http://www.consultant.ru/document/cons_doc_LAW_148970/?dst=100384
http://www.consultant.ru/popular/consumerism/37_4.html#p760
http://www.consultant.ru/popular/consumerism/37_4.html#p760
http://www.consultant.ru/document/cons_doc_LAW_142300/?dst=100010
http://www.consultant.ru/document/cons_doc_LAW_131588/?dst=100018
http://www.consultant.ru/document/cons_doc_LAW_140616/?dst=100043
http://www.consultant.ru/document/cons_doc_LAW_89893/?dst=100446
http://www.consultant.ru/document/cons_doc_LAW_72074/?dst=100172
http://www.consultant.ru/document/cons_doc_LAW_49050/?dst=100287

Cratbsn 42.1. IlosiHOMOYHSI BBICHIMX HCHOJHUTEJIbHBIX OPraHOB
rocy1apCcTBeHHOM BJIacTH CcyObekTOB Poccumiickoii ®enepanmum B 00J1acTH
3alIMTHI PAaB NOTPeduTe e

(BBemena MdeaepajbHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

Bricimi VCTIOJIHUTEIIbHBIN opras roCy1apCTBEHHOM BJIACTU
cooTBeTCTByIOIIET0  cyObekta  Poccuiickoii ~ ®denepalii  OCYIIECTBISET
MEPOIPHUATHS [0 pean3aliy, 0OECIEUYCHUI0 U 3alIUTe NpaB MOTpeOUTeNnel u B
npeesiax CBOMX MOJHOMOYHM PUHUMAET ONPEIETIEHHBIE MEPHI.

Cratba 43. OTBeTCTBEHHOCTh 3a HapylleHHe TMpaB MNoTpedUTeJIel,
YCTAHOBJIEHHBIX 3aKOHAMHM M WHbBIMM HOPMATHMBHBIMH NPABOBbIMM AKTAMH
Poccuiickoit ®eaepanuu

(B pen. ®enepanabHoro 3axona ot 21.12.2004 N 171-®3)

(cM. TeKCT B mpeabIIyIIei peIaKiinm)

3a HapyllleHHE TMpaB MOTpeOUTEIeH, YCTAHOBJICHHBIX 3aKOHAMU U HWHBIMU
HOPMAaTUBHBIMHM IpaBOBbIMU akTamu Poccuiickoit ®enepauuu, npoaasen
(ucmoHUTED, U3rOTOBUTEb, YHOJIHOMOYEHHAsI OopraHu3aIus WIH
YIOJTHOMOYCHHBIH ~ WHIWBUAYAIbHBIH TpEANpPUHUMATEIb, HMMIIOPTEP) HECET
aJIMUHHACTPATUBHYIO, YTOJIOBHYIO UJIU TPAKIAHCKO-TIPABOBYIO OTBETCTBEHHOCTH B
COOTBETCTBHHM C 3aKOHOJIATENIBCTBOM Poccuiickon denepanuu.

Crarbsa 44. OcywmecTBiieHHe 3al0MTHI NpPaB NoTpeduTe/eil opraHamu
MECTHOI'0 CaMOYNPABJICHUS

(B pen. MenepanabHoro 3axona ot 22.08.2004 N 122-®3)

(cM. TeKCT B mpeabIAyLIei peI1aKinm)

B wmensx 3ammrhl mpaB mnoTpeOuTened Ha TEPPUTOPUHM MYHHUIMIAIBHOTO
o0pa3oBaHMs OpraHbl MECTHOTO CaMOYIIPaBJICHHSI BIIPABE:

paccMaTpuBaTh KaJIOObl MOTPEOUTENEH, KOHCYJIbTUPOBATh HUX MO BOMpOCaM
3aIlUTHI IPaB MOTPEOUTEINEH;

oOpaiaTbcs B CyJIbl B 3alUTy MPaB MOTpeOHTeNel (HEONpeaeIeHHOro Kpyra
norpeouTenei).

[lpu BBISIBICHMM 1O Jkayjode TOTpeduTenass ToBapoB (pabor, yciyr)
HEHA/IJIeXKAILlEr0 KauecTBa, a TaK)KE OMACHBIX JUIS KU3HU, 3I0pPOBbs, UMYIIECTBA
noTpeduTeneil M OKpyXarolled cpeapl HEe3aMeIJUTENbHO H3BeIaTh 00 3TOM
benepasibHble OpraHbl UCHOJHUTEIBHOM BJIACTH, OCYUIECTBISIOIME KOHTPOJIb 3a
Ka4eCTBOM M 0€30IMaCHOCTHIO TOBAPOB (padoT, yciyr).

[Tpuem xKanoo noTpeoduTenei MOXET OCYILECTBIISITHCS
yepe3 MHOTO(MYHKIIMOHAILHBIE  1IEHTPBI IPEJOCTABICHUSI TOCYNAapCTBEHHBIX H

MYHULIMIIAIBHBIX YCIIYT.


http://www.consultant.ru/document/cons_doc_LAW_72074/?dst=100173
http://www.consultant.ru/document/cons_doc_LAW_72074/?dst=100176
http://www.consultant.ru/document/cons_doc_LAW_49050/?dst=100294
http://www.consultant.ru/document/cons_doc_LAW_148581/?dst=101584
http://www.consultant.ru/document/cons_doc_LAW_150191/?dst=100477
http://www.consultant.ru/document/cons_doc_LAW_37229/?dst=100301
http://www.consultant.ru/document/cons_doc_LAW_148997/?dst=100133

(gactb TpeThs BBeneHa DenepanpabiM 3akoHoM ot 28.07.2012 N 133-D3)

Crarbs 45. IlpaBa oO0lIeCTBEHHBIX OOBbeAMHEHMIT mNOTpedUTENel (MX
accolHAaIuii, COI030B)

(B pen. ®enepanabHoro 3axona ot 21.12.2004 N 171-®3)

(cM. TekeT B mpeabIAyIIe peIaKkiim)

1. I'paxxgane BripaBe 00bEIUHATHCS HA JOOPOBOJIBLHON OCHOBE B OOIIIECTBEHHBIC
o0beIMHEHUS ToTpeOuTenei (MX accOIMaIlid, COIO3bI), KOTOPBIC OCYIIECTBISIOT
CBOIO JICSATEILHOCTh B COOTBETCTBHH C yCTaBaMM YKa3aHHBIX OObeauHeHui (MX
accoIMaIii, COI030B) M 3aK0HO1aTe/IbcTBOM Poccuiickoii deneparium.

2. OO1iecTBeHHbIC 00BEAMHEHUS MOTPeOUTENel (MX acCOLUAIIUH, COIO3bI) IS

OCYULIECTBJIEHUS] CBOMX YCTaBHBIX LI€JIEH BIIPaBE:

y4acTBOBaTh B pa3paboTKe 00sA3aTeNbHBIX TpeOOBaHWU K ToBapaM (paboTam,
yclyram), a TakXe IMPOCKTOB 3aKOHOB W WHBIX HOPMATHBHBIX IMPABOBBIX AKTOB
Poccuiickoit denepainyiv, peryaupyrondx OTHOIIEHUS B 00JacTH 3allUThl MpaB
oTpeOuTENCH;

IPOBOIMTH HE3aBUCHMYIO SKCIIEPTH3Y KauecTBa, 0€30MacHOCTH TOBapoB (pador,
YCIIYT), @ TaK)Ke COOTBETCTBHS MOTPEOUTEIBCKUX CBOWCTB TOBapoB (pabor, yciyr)
3asBIICHHON TIpojaBlaMH (M3TOTOBUTEIISIMHU, WCIIOJIHUTEIAMU) HH(DOpMaIruu o
HUX,

OCYUIECTBJISATh OOIIECTBEHHBIN KOHTPOJIb 33 COOIOEHUEM MPaB NOTpeOUTENEH
U HampaBJIsSITh B OpraH TOCYAApCTBEHHOTO HaJA30pa M OpraHbl MECTHOIO
camoyrtpasiieHus: uHGopMaluio o (akTax HAPYIICHWA MpaB MOTpeOuTenen s
MIPOBEICHHUS MPOBEPKH ITUX (HAKTOB M MPUHSTHS B CIIy4ae UX MOATBEPKIACHUS MEP
M0 TIPECEUCHUIO HApYIIEHWW TMpaB MOTpeduTeneld B Tmpenenax MOJTHOMOYUNA
yKa3aHHBIX OPTraHOB, YYacTBOBAaTb B TMIPOBEACHUM OHKCIEPTU3 10 ¢akTam
HapylIeHUN mpaB NOTpeOuTesiel B CBs3U ¢ oOpaimieHusiMu norpeduteneit. [lpu
OCYILIECTBIICHUU  OOIIECTBEHHOTO KOHTPOJISI  OOIIECTBEHHBbIE OOBEAMHEHUS
norpebuTeneil (MX accolualyu, CO3bI) HE BIpaBe TPEOOBATh OT M3TOTOBUTEIICH

(McnoHHUTENEH, ITPOJABIIOB, YIIOJTHOMOYEHHBIX Opra"u3auuu 178105
YIOJHOMOYCHHBIX ~ HMHIMBUAYAJIbHBIX  MPEINPUHAMATENCH,  UMIIOPTEPOB)
MPEJICTABJICHUE  JOKYMEHTOB (BBIMIOJIHEHUE ~ JICHCTBHIA), 00513aHHOCTH

npejctaBicHus (BBITOJHEHHS) KOTOPBIX IO TPEeOOBAaHHIO TOTPEOUTENsT HE
YCTaHOBJICHA 3aKOHOM,;
(B pen. ®enepanbroro 3axkona ot 18.07.2011 N 242-D3)
(cM. TekeT B mpeAbLIyINeH pelaKiiiim)

pacnpocTpaHsATh HWHPOPMAIMIO O TMpaBax IMOTpeOHUTENed W O HEOOXOAUMBIX
JNEHCTBUAX IO 3alUTE ITHX IpaB, O pe3yibTaTax CPABHUTEIbHBIX MCCIIEIOBAHUIM
KavecTBa ToBapoB (pabot, yciyr), a Takke MHYI WHPOpMAIUI0, KoTopas OyaeTr


http://www.consultant.ru/document/cons_doc_LAW_133278/?dst=100021
http://www.consultant.ru/document/cons_doc_LAW_72074/?dst=100179
http://www.consultant.ru/document/cons_doc_LAW_49050/?dst=100309
http://www.consultant.ru/document/cons_doc_LAW_132923/?dst=100011
http://www.consultant.ru/document/cons_doc_LAW_140616/?dst=100047
http://www.consultant.ru/document/cons_doc_LAW_89893/?dst=100462

CIIOCOOCTBOBATh peau3aliil MpaB HW 3aKOHHBIX MHTEPECOB IMOTPEOUTEICH.
[TyOnukyemple  OOINECTBEHHBIMH  OOBbCAMHEHHMAMH  mHoTpeOurTenet  (ux
acCOIMAIUAMH, COI03aMH) pPe3yJIbTaThl CPABHUTEIBHBIX HMCCICIOBAHHN KadyecTBa
ToBapoB (paboT, YCIyr) He ABIAIOTCS PEKIaMON;

BHOCUTh B (eJepaibHble OpraHbl HWCIOJHHUTEIHLHON BJIACTH, OpTraHU3AINH
IPEJJIOKEHUS O MPUHATHU MEP IT0 TIOBBIIIICHUIO KayecTBa TOBApoB (padoT, yciyr),
10 TIPUOCTAHOBJICHHUIO MTPOU3BOJICTBA U PeaTH3aI[ii TOBAPOB (BBIMTOJIHEHHS padoT,
OKa3aHUs YCIyT), MO OT3BIBY C BHYTPCHHETO PBhIHKA TOBapoB (padoT, yciyr), He
COOTBETCTBYIOIIUX NPEIbIABISIEMbIM K HUM 5
YCTaHOBJIEHHBIM 3aK0HO1aTeNLCTBOM Pocculickorn deneparun 0 TEXHUYECKOM
peryJMpoBaHuu 00s13aTeIbHBIM TPEOOBAHMSM,;

BHOCHUTh B OpraHbl MPOKypaTypsl U (emepaibHbie OpPraHbl HCIOJHUTEIHHOU
BJIACTU MATEPHUAJIbl O MPUBJICYECHUH K OTBETCTBEHHOCTH JIMI, OCYIIECTBIISIOIINX
IIPOM3BOJICTBO W PEaAIM3AIMI0 TOBAPOB (BBIMIOJIHEHUE pa0dOT, OKa3aHUE YCIyT), HE
COOTBETCTBYIOIINX MPEIBABISIEMbIM K HUM 00S3aTE€NIbHBIM TPEOOBAHUAM, a TaKKe
HapylmIaloluX IpaBa TMOTpeOUTENIeH, YCTAaHOBJICHHBIE 3aKOHAMH U HWHBIMH
HOPMaTHUBHBIMU MPaBOBbIMHU akTamu Poccuiickon denepanuu;

oOpamarbcsi B OpraHbl IPOKypaTypbl C MPOChOaMU IPUHECTH MPOTECTHI O
MPU3HAHUU HEJEHCTBUTEIBHBIMU aKTOB (hellepadbHbIX OPTaHOB HCIIOJHUTEIBHOU
BJIACTH, AKTOB OPraHOB MCIOJHUTENBHON BiacTH cyOBekToB Poccuiickoii
denepallii U aKTOB OPraHOB MECTHOIO CaMOYIIPABJIEHUS, MPOTUBOPEUAIINX
3aKOHAaM W UWHBIM PETYJIUPYIONIUM OTHOIICHUST B 0O0JIaCTH 3alluThl MpaB
noTpeduTeseii HOpMaTUBHBIM MTPaBOBBIM akTaM Poccutickoit deaepanuu;

oOpamarbcs B Cybl C 3asBJIICHUSIMH B 3aIlIATY MPaB MOTPEOUTEICH U 3aKOHHBIX
HUHTEPECOB OTICIBHBIX MOTpPeOUTEsCH (MPYMBl MOTPEOUTENIEH, HEOMPEAEICHHOTO
Kpyra norpeourenei);

y4aCTBOBATh COBMECTHO C OpPraHoM TOCYJapCTBEHHOrO HaaA30pa B
dbopmMupoBaHUU OTKPBITBIX n 0O011IEeTOCTYITHBIX roCyJ1apCTBEHHBIX
MH(OPMALIMOHHBIX PECYPCOB B O0JIACTH 3aIMTHI IPaB MOTPEOUTENEH, KauecTBa U
0e3omacHOCTH TOBapoB (paboT, yCIyr).

(ab3ar BBemen PDenmepanbHbiM 3akonom ot 18.07.2011 N 242-d3, B pen.
denepanbroro 3axkona ot 25.06.2012 N 93-D3)

(cM. TekCT B mpeAbLAYyINEH PelaKiiim)


http://www.consultant.ru/document/cons_doc_LAW_148970/?dst=100056
http://www.consultant.ru/document/cons_doc_LAW_140616/?dst=100049
http://www.consultant.ru/document/cons_doc_LAW_131588/?dst=100020
http://www.consultant.ru/document/cons_doc_LAW_115639/?dst=89

CraTbs 46. 3amuTa npaB M 3aKOHHBIX MHTEPECOB HEONPeIeJeHHOT0 Kpyra
norpeodouTesIen

(B pen. MenepanabHoro 3axona ot 21.12.2004 N 171-®3)

(cM. TekeT B mpeabIIyIIei peiaKiim)

Opran rocyJapCTBEHHOTO HaJ30pa, OpraHbl MECTHOTO CaMOYIpaBlCHUS,
OOIIeCTBEHHBIE O0BEIUHECHUS MOTpeOuTeNnel (MX accolMaluy, COIO3bI) BIIPABE
NPEABSBISITh MCKH B CyIbl O TIPEKPAIICHWH MPOTHUBONPABHBIX JCHCTBUN
U3roToBUTeNs (MCIONHHUTENS, IPOJABIA, YIOJHOMOYCHHONH OpraHW3allid WA
YIIOJTHOMOYCHHOTO ~ MHJIUBUAYAJIBHOTO  TMPEANPUHUMATENSA, HMIOpPTepa) B
OTHOIIICHWHY HEOIPEACICHHOTO Kpyra MoTpeOnuTeeH.

(uacTh mepBas B pex. Genepanproro 3axona ot 18.07.2011 N 242-D3)
(cM. TEKCT B mpeABI YIS peIaKiiim)

[Ipu yIoBIETBOPEHNH TAKOTO MCKA Cya OOSI3bIBACT MPABOHAPYIIIUTENS TOBECTH
B YCTAHOBJICHHBIM CYJIOM CPOK 4Yepe3 CpeACTBAa MacCOBOM MH(OpMAIIUN WA HHBIM
CriocoOOM 10 CBEJICHUS TOTPEOUTENCH pellieHne Cya.

BerynuBiiee B 3aKOHHYIO CUJTy pEIICHHE Cyla O TMpU3HAHUU JIEHCTBHM
U3roTOBHUTENS (MCITOMHUTENSA, MPOJAABIA, YIOJIHOMOYCHHON OpraHM3allid WM
YIOJIHOMOYEHHOTO WHIUBUTyaJIbHOTO peANpUHAMATETIS, UMIIOpTEpa)
MPOTUBOINPABHEIMH B  OTHOIICHWHM HEOIPEACIICHHOTO Kpyra IMoTpeouTenei
00s13aTeNBHO IS Cy/1a, PACCMATPUBAIOIIETO UCK MOTPEOUTENsI O 3aIIUTE €T0 MPaB,
BO3HHKIIIMX BCJICICTBHEC HACTYIUICHHS TPaXXIAHCKO-TIPABOBBIX IOCIICICTBHN
NeHCTBUM  m3roToBUTeNs  (WCIOJHWMTENS,  MPOJABIA,  YIOJTHOMOYCHHOM
OpraHu3allui WA YHIOJHOMOYEHHOTO WHJIUBHUAYaJbHOTO TPEANPUHUMATEII,
UMIIOpPTEpa), B YaCTH BOMPOCOB, UMEJIH JIU MECTO TaKHe ICHCTBHS U COBEPIICHBI
JM  OHM UW3roToBHTE]IeM  (MCIIOJIHUTENEM, MPOAABIIOM, YIIOJIHOMOYCHHOM
OpraHu3alMe WiIu YIOJHOMOYEHHBIM HWHIWBHUAYAIbHBIM MPEANPUHUMATEIIEM,
UMIIOPTEPOM).

OIHOBPEMEHHO C YJOBJICTBOPCHUEM HCKA, MPEIBIBICHHOTO OOIIECCTBEHHBIM
o0beTMHeHHEM ToTpeOuTeNnelt (X accommanueil, cor30M), OpraHaMu MECTHOTO
CaMOYTIpaBJIEeHUsI B MHTEpPECax HEOIPEACICHHOIO0 Kpyra MNOTpeOuTeNeu, cyn
NPUHUMAET  pelIeHWe O  BO3MENIEHWH  OOIIECTBEHHOMY  OOBEAMHEHUIO
norpebuteneil (MX accolMalui, COK3Y), OpraHaM MECTHOT'O CaMOYIpPaBICHHS
BCEX TOHECEHHBIX IO JENy CYICOHBIX M3JEPKEK, a TAKKE€ WHBIX BO3HHKIIHNX IO
oOparlieHust B CyJl ¥ CBSI3aHHBIX C pACCMOTPEHHUEM JieJia HEOOXOAMMBIX PacXo/I0B, B
TOM 4YHCIE pacxXoJ0B Ha TPOBEJACHHE HE3aBUCUMOW OJKCIEPTHU3Bl B CIIydae
BBISIBJICHUST B pe3yJibTaTe€ TPOBEACHHS TaKOH JKCIEPTU3Bl  HApYIICHUS
00s13aTeNIbHBIX TpeOOBaHMIA K ToBapaM (paboTaM, yciyram).
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